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Onucanue ucciIeaoBaHUs

OcHoBaHnus AJISl BBINIOJTHCHUA UCCJICA0BaAHUA

° Vka3 Ilpesunenta Poccuiickoir ®@enepanuu ot 07.05.2012 Ne 597 «O
MEPOIPHUATHSX T10 PeaTM3alMK TOCYAApPCTBEHHON COIMATbHON IMOTUTHKI)

° OcHOBBI 3aKkoHOJaTeNbCTBa Poccuiickoit denepaniii 0 KyJIbType OT
09.10.1992 Ne 3612-p
o ®enepanbHbiil 3akoH 0T 21.07.2014 No 256-D3 «O BHEeCeHHH U3MEHEHUH B

OTJACJIbHBIE 3aKOHOJATeNbHbIE aKkThl Poccuiickoii denepanyvi Mo MPOBEICHUIO
HE3aBUCUMOI OIICHKM KadecTBa OKa3aHWs YCIyr opraHusauusMu B cdepe
KYJbTYPBI, COIIMATBLHOTO OOCTYKUBAHMUS, OXPAHbI 3I0POBbSI 1 00pa30BaHUS»

° @enepanbabiii 3akoH oT 05.12.2017 roma Ne 392-®3 «O BHeceHUU
M3MEHEHUI B OTHEJIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickoit Penepanuu 1o
BOIIPOCAaM COBEPIICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOUM OIICHKA KadyecTBa
YCIOBUM OKa3aHWs yCIYr OpraHu3alusiMU KYJbTYpbl, OXpaHbl 3/I0POBBA,
00pa3oBaHMsl, COLMAIBHOIO OOCHYXHUBaHHUS U (enepaibHbIMH YUPEKICHUIMU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY

° [Tocranornenune npasutenbcTBa Poccuiickoit @eneparum ot 31.05.2018 Ne
638 «O06 yrBepxkaeHuu IlpaBun cobopa u 0600mIEeHUST UHPOPMAIIMKU O KadyecTBe
YCIIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU B cPepe KyJIbTypbl, OXpaHbl 3J0POBBS,
00pa3oBaHusi, COLMAILHOTO OOCHTYXHBaHUS U (enepaibHbIMH YUPEKICHUSIMU
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY

o [Tpuka3z MunuctepctBa KynbTypsl Poccuiickoit @enepauun ot 27.04.2018
roga No 599 «OO0 yTBepkACHUU TOKa3aTeleH, XapaKTepHU3YIOIIUX OOIIue
KPUTEPUU OLICHKW KaueCTBa YCJIOBUM OKa3aHUs YCIYT OPTaHU3ALUSIMU KYJIbTYPhI»



I{EJY MPOBEJAEHUSA PABOT:

[lo pe3ynpTaTaM MOHHUTOPUHTA BBIYMCIUTH HUTOTOBYIO OLIEHKY KaXKIOU
OpraHu3allid KyJbTYphl HAa OCHOBAaHUU COOpaHHOM HMH(POpPMALIUU, OTpakarouiei
CTEIICHb YJIOBJICTBOPEHHOCTH HACEJEHUsS KauyeCTBOM YCIOBUN OKa3bIBAEMBIX
yCIIYT, YPOBEHb OTKPBITOCTH M JOCTYMHOCTH HUH(OpManMM Ha OQUIMAIBHBIX
caiiTax OpraHu3alyu KyJbTypBbl.

Monutopunr B 2018 roay mpoBOAUTCS B OTHOIIEHMH 51 opraHuzanuu,
OCYIIECTBISIONICH  JEATENbHOCT, B  cepe KyIbTyphl Ha  TEPPUTOPHH
Openbyprckoii obactu
3ATAYHN UCCJIEJOBAHMUSL:

- (opMHpOBaHHE MEXaHM3Ma OIICHKH YCJIOBHH KadecTBa OKa3aHUS YCIyT
OpraHu3anusMu KyJabTypbl OpeHOyprckoit oonactu;

- OIIEHKAa JIOCTYITHOCTH KayecTBa OKa3aHWs YCJIYT, MPEIOCTaBIsSEMbIX
opraHuzanusMu KyiabTypbl OpeHOyprckoid o0jacTH, C MPUMEHEHHEM OaJuTbHOMN
CUCTEMBI,

- OIIEHKA JI00pOKeNaTeTbHOCTH, BEXKJIMBOCTH PAOOTHUKOB OpraHU3aIINH,

KaueCTBOM OKa3aHWs YCIYT, MPEIOCTaBISEMbIX OPTraHU3AIUSMU KYJIbTYPHI
OpenOyprckoit 061acTH, ¢ TPUMEHEHUEM Oa/UIBHOM CUCTEMBI;

- pPEUTUHTOBaHHE OPraHU3aUUsAMHU KyJIbTypbl OpeHOyprckoit 001acTuy;

Ha OCHOBaHWHU PE3yJbTAaTOB OIICHKH KAa4eCTBA YCJIOBHM MPEIOCTABIISIEMBIX
UMHU YCIYT;

- OTIPEJICIICHUE YPOBHS YIOBJICTBOPEHHOCTH HACEICHUS KAUYCCTBOM yCIIOBUN
MPEIOCTABIIIEMBIX YCIIYT YUPEKICHUSIMH KYJIbTYPHI;

- (opmupoBaHme MexaHW3Ma BIUSHUAS Ha TIOBHIIICHHE KadyecTBa U
JIOCTYITHOCTH JIJIs1 HACEJICHUS YCITYT, IPEIOCTABIAEMbIX YUPEKICHUIMH KYJIbTYPHI.

OBBEKT UCCJEJOBAHUSA

VYupexnenus KyabTypbl OpeHOyprckoi obnactu

IMPEAMET UCCJEJOBAHUS
KadectBa ycioBmii OKazaHuWsl COIUAIBHBIX YCIAYTr B cdepe KyIbTYph
yapexaeHussMu OpeHOyprckoit 00macTiy;



MeToauka uccjaea0BaHus

METOABI CBOPA JAHHBIX
[loneBoy sTam ucciaeq0BaHus BKIIFOYACT:

- pa3paboTka M TpPEICTaBICHHE 3aKa3uWKy METOAMKH, MHCTPyMEHTapus,
rpaduka nmpoBeeHHs] HE3aBUCUMOIO UCCIIE0BaHUS, CMEThI PACXO/I0B;

- MPOBEJICHUE HE3aBHCUMOI'O MCCIEIOBAHUS C HCIOJIb30BAHUEM OCHOBHBIX
KaHaJIoB coopa nHdpopMarmu;

- cOop, 0000MmeHne U aHanu3 UHGOPMAIIMU O KauyeCTBE YCJIOBUN OKa3aHHS
yciyr 51 opranu3zanuu KyasTypbl OpeHOyprekoii 00J1acTu.

HcrounvikamMy MHQOpMAllMA O KAuecTBE YCIOBUU OKa3aHUsS yCIYT
ABJIFOTCS:

A) odunuanbHble CaNTbhl YYpPEXKACHUH KyIbTYyphl B HH(DOpPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTtu «/HTepHeT», HWH()OpPMAlMOHHBIE CTEHABI B
MOMEIICHHIX YKa3aHHBIX OpraHu3alluii;

b) opuumaneHelil calT Ui pa3MelieHnsl HHPOpMalud O rOCy1apCTBEHHBIX
U MYHUIUNAUIBHBIX YUYPEKIECHUSIX B HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu «IHTEpHETY;

B) pe3ynbrarsl n3ydeHus: yCIOBUN OKa3aHUS YCIYT YUYPEXKIACHUN KYJIbTYpbI,
BKJIFOYAIOLIHE:

- Hamuuue ¥ (GYHKIMOHUPOBAHHWE JUCTAHIIMOHHBIX CIOCOOOB OOpaTHOU
CBSI3U U B3aMMO/JICUCTBUS C MOIY4YaTEIsIMHU YCIIYT;

- obecriedyeHre KOM(OPTHBIX YCIOBUI MPEAOCTaBICHUS YCIIYT;

- obecrieueHue JOCTYNHOCTH JJIi WHBAJUAOB IOMEIICHUN YKa3aHHBIX
YUpEeXACHUH, MPUJIETAIOIIEH TEPPUTOPUHU U TIPEIOCTABISEMBIX YCIIYT;

I') MHeHue mosyyaTenaed yciayr O KadecTBE YCIOBUM OKa3aHUS YCIyT B
LESAX YCTAHOBJIEHUS YJIOBJIETBOPEHHOCTH TPAXKIaH YCIOBUSMM OKa3aHUs YCIYT
(aHKEeTUpOBaHUE, WHTEPBBIOMPOBAHUE, TeIE(OHHBIM OMPOC, MHTEPHET-ONPOC, B
TOM YHCJIe Ha OUIIUATIBHOM CaliTe yUpeKICHUS U T.I1.)

Meronvka BbISIBIEHUST W OOOOILIEHHMS MHEHHSI TpaxkJaH, BKIIOYas
TpeOoBaHUsI K (DOPMUPOBAHHUIO BBHIOOPOUYHON COBOKYIMHOCTH PECIIOHJICHTOB,
yTBEpKAaeTcss MUHUCTEPCTBOM TPY/1a U COLMAIIBHOM 3a1uThl PO.




BbIBOPKA KOJMUYECTBEHHOI'O OIIPOCA

KOJI-
No opr- BO
0207 Ha3BaHHE aHKET
1 | 'ocynapcTBeHHbIN 001acTHON ApamaTuueckuid Teatp uM. M.I'opbkoro 116
2 | Openbyprckuii 06JaCTHON TeaTp My3bIKaJIbHOM KOMETUU 113
3 | OpenOyprekmii rocy1apcTBEHHBINM 00JIACTHON TeaTp KyKOJ 126
OpenOyprckuil TaTapckuil ApaMaTH4eCcKuil TeaTp uM. Mupxaiinapa
4 | daiizn 116
5 | Openbyprckas obmacTHast GUIAPMOHUS 107
I'AVYK «Opckuii rocyaapcTBeHHbIN JpamaTtudeckuid Teatp um.A.C.
6 | [Tymxuna» 106
I'BYK «Openbyprckuii ry0epHaTOPCKHI HCTOPUKO-KpaeBeaueCKUun
7 | my3ei» 116
8 | TIBYK «OpenOyprckuii 061acTHOM My3el n300pa3UTEIbHBIX HCKYCCTBY 104
I'BYK «OpenOyprckast obnacTHas yHUBepcaibHas HaydHas Onbinoreka
9 | um. H.K.Kpynckoii» 108
10 | 'BYK «OpenOyprckas o01acTHas MOJIUATHUYECKAs JETCKask OMOIMOTeKa 95
11 | I'BYK «llenTpanpHas obaacTHass OMOJIMOTEKA JIJIST MOJIOACIKI 120
12 | TBYK «Ob6nactHas OubimoTeKa st CIEIbIX» 119
MBVYK "llenTpanuzoBanHas OMOJIMOTEUHAs] CHCTEMA ropoja
13 | Mennoropcka" 60
14 | MBY KynbsTypHO-10CcyroBas cuctema ropoja MeaHoropcka 69
15 | MAY nom kynbeTypsl "Metamnypr" 61
MBVK "llenTpanuzoBanHas kiiyoHas cuctema' ropoja ['as
16 | OpenOyprckoii obaactu 60
17 | MBVYK '"Taiickuii HCTOpUKO-KpaeBeauecKHii My3eil" 65
18 | MBVYK 'Taiickas neHTpasm3oBaHHas OMOIMOTEYHAs cucTeMa 50
19 | MBVYK «KpaeBenueckuii My3eit COpOUHHCKOTO rOpOJICKOTO OKPYyTay 50
MBVYK "Kny6nas cucrema COpOUYMHCKOTO TOPOJICKOTO OKPYTa
20 | OpenOyprckoii obmactu" 52
MBVYK "bubnuoreuynas cucrema COpOYMHCKOIO TOPOJICKOTO OKpyTa
21 | OpenOyprckoii obmactu" 48
MAY AnexcanapoBckoro paiiona OpenOyprckoit odnacti «KynbTypHO-
22 | MOCYTOBBIN IICHTPY» 50
MBVK Anekcanapockoro paitona OpeHOyprckoit oo6sactu
23 | «lleHTpanm3oBaHHas MEXITOCEICHYECKast OMOIMOTEUHAS! CHCTEMAY 50
MAYVYK AnekcanpoBckoro paiiona OpeHOyprckoii odbmactu
24 | «lleHTpamm30BaHHAs MEXKITOCEICHYSCKAs KIyOHAs CUCTEMay 50
MBVYK Anekcanapockoro paitona OpeHOyprekoit oosactu «Mcropuko-
25 | kpaeBeTUECKHI My3el AJIEKCaHPOBCKOTO paiOHa 50
MBVYK «llenTtpanu3zoBanHas kiryOHas cucteMa» ACEKeeBCKOro paiioHa
26 | OpenOyprckoii obmactu 50
MBVYK "lLlentpanuzoBanHast OubinoreuHas cucrema’ AcekeeBCKOTro
27 | paitona OpeHOyprckoit obsactu 50




MBY "bensieBckast MeXIOCeNeHUECKas IICHTPAIN30BaHHas OnbInoTeyHas

28 | cucrema" 50

29 | MBY "bensieBckas ieHTpaan30BaHHas KiayOHas cuctema” 50

30 | MBY "BensieBckuit pallOHHBIN HCTOPUKO-KpaeBEIIeCKI My3eil"” 50

31 | MBY "BensieBckuii pallOHHBIN OM KYJIbTYpHI" 50

32 | MBYK "llenTtpanu3oBanHas kiyoHas cuctema [ 'paueBckoro paiiona" 50

33 | MBVYK "Haponnsiit my3eii ['paueBckoro paiiona" 55
MBVYK "Mexrmocenenyeckas eHTpaIn30BaHHas OMOIMOTeUHAs CUCTeMa

34 | I'paueBckoro paiiona" 50
MMBVYK "llenTpanu3oBanHas kiryoHas cuctema" JJlombapoBckoro

35 | paiiona 50
MMBVYK "llenTpanu3oBanHas Oubmuoreunas cuctema" JlombapoBcKoro

36 | paiiona 50

37 | BYK MO Marseesckuii paiion "Hapoasbiii my3eit" 50

38 | BYK MO Martseesckuii paiion "lleHTpanm3oBanHas kiyOHas cucrema” 58
BYK MO MartseeBckuii paiion "LlenTpanuzoBanHas 6uOaroTeqHast

39 | cucrema" 50
MBVYK "MexmnoceneH4yeckas eHTpaIn30BaHHass OnOIMoTeuHas cucTeMa

40 | HoBoceprueBckoro paiiona" 50
MBY "lenrtpanu3zoBanHas kiyOHas cucrema HoBoceprueBckoro paiiona

41 | openOyprckoii obmactu" 50
MBVYK "Mexrmocenendyeckas IIeHTpaIHM30BaHHAsI KJIIyOHas cuctema

42 | TlepeBomonkoro paiiona" 50
MBVYK "Mexmocenendeckas IeHTpaIn30BaHHas OMOIMOTeUHas CUCTeMa

43 | TlepeBomorkoro paiiona" 50
BYK MO IlepeBonouxkuii paiion "llepeBosonknii HapoJHbIH UCTOPUKO-

44 | xpaeBegueckui mysei" 50
MBVK llentpanuzoBannas kinyOHas cucrema CakMapcKoro paiioHa

45 | OpeHOyprckoit 06s1acTH 50
MBVYK Mexnocenenueckas onbanoreunas cucrema CakMapcKkoro

46 | paitona OpeHOyprckoi o6sacTu 50

47 | MBYK Tonkuii uCTOpHKO-KpaeBe4eCcKuil My3en 50
MBVYK "Toukoe MexmnoceneHIecKkoe HHHOPMAITMOHHO-TOCYTOBOE

48 | obbeauHeHne" 50

49 | MAVYK "Paiionsslii oM KynbTypsl "HOOGmIeiHbIin" 50
MBVYK "Mexnocenendyeckas LIeHTpaIn30BaHHAs OMOIMOTeYHasi CUCTEMa

50 | Tronpranckoro paiiosa" 50

51 | MAY "KynbTypHO-10CyroBbiii IeHTp TI0JIbraHcKoro paona" 50




IIEPEYEHb KPUTEPUEB U NOKA3ATEJEN HOK

JIns KaKI0r0 yUpeKIEHUS PACCUUTBHIBAIOTCS IIATh KPUTEPUEB:
1. Kpurepuit «OTKpBITOCTh M JOCTYMHOCTh HH(OpManud 00 OpraHU3aluu

KYJIbTYPBI»;
2. Kpurepuii «KomhpopTHOCT yCIIOBHIA TPEAOCTABICHUS YCITYTY;
3. Kpurepuit «JlocTyITHOCTD YCIYT JUIsl HHBAJIUJIOBY;
4. Kpurepuii «J1oO6porkenaTenTbHOCTD, BEXKJIMBOCTD PabOTHUKOB
OopraHu3alun;
5. Kpurepuii «Y 10BIE€TBOPEHHOCTb YCIOBUSIMHU OKa3aHUS YCITYT».
I[JISI JaHHBIX KPUTCPUCB PACCUUTBIBAIOTCA ITOKA3aTCIIN:
Neo| Tloka3zaTtenu oueHku | 3Hauu [TapameTpsl HNuaukaropel 3Hauenu | Makcu-
KauecTBa - MOKa3aTelIsi OLIEHKH napameTpoB e MaJbHOE
(ycTaHaBnIMBarOTCS | MOCTb KayecTna, noKasaTelsen rnapameT [3Ha4eHUE|
BEJIOMCTBEHHBIMU | TIOKa- MOIJIeXKAIITIE OIICHKM Ka4yecTBa | pPOB B |[IOKa3aTe
HOPMaTUBHBIMU 3aren OILICHKE Oamnax nen
aKTaMu et B Oaymax
YIOJHOMOYEHHBIX | OLICHK
(denepanbHbIX u
OpraHoB Kauec
HCTOJIHUTEIbHON TBa
BJIACTH B
COOTBETCTBYIOLICH
chepe
JIESITEIbHOCTH)
1
[Toxazarenu, xapakTepU3yIOIINE OTKPBITOCTh U JOCTYITHOCTh HH(pOpMaMKU 00 opraHu3aluu
COLMAJIHON Cepsl
1. | CooTBercTBUHE 0,3 |111. - OTCYTCTBYET 0 100
1. | undopmanuu o CootBercTBHE nHpopmanus o O6amioB | Ganos
JeATETbHOCTH uH(pOopMaIIIU O NeATETbHOCTH
OpraHu3aIu NEeSATeTbHOCTH OpraHu3aIu Host
coLManbHOMU cepsl, OpraHu3aluu COIIMAIbHOU pacuer
pa3MeIIeHHON Ha COIMATHLHOM chepsl a ¢op-
06H_ICI[OCTYHHBIX C(bepbl, - KOJIMYECTBO 1-100 MyJa
UH(OPMAITMOHHBIX pa3MenieHHON Ha MaTepuasos, 6aJIoOB (1.2)
pecypcax, € I/IH(bOpMaLII/IOHHBIX pa3MeIIeHHbBIX
COJIEPKAHUIO U CTEHJaX B Ha
nopsnky (popme), MOMEIIEHUN UHPOPMALUOHH
YCTAaHOBJICHHBIM opranu3anvun BIX CTCHIAaX B
HOPMaTUBHBIMHA COHH&HLHOﬁ TIOMEIICHUHN
MPaBOBBIMU aKTaMH: chepsl, ee OpraHu3aIuu 1o
- Ha COACPIKAHUIO U OTHOIIIEHUIO K
WH(pOpPMAITMOHHBIX nopsaky (hopme), | koamuecTBy
CTCHAAX B YCTAHOBJICHHBIM MaTepHualioB,
MTOMEIICHU T HOPMaTHUBHBIMHU pasMeleHne




OpraHu3aluu MIPaBOBBIMU aKTaMHU | KOTOPBIX
COLMAIIbHOM Cephr; YCTaHOBJICHO
- Ha OUIMAIEHOM HOPMAaTHUBHBIMU
caiTe OpraHu3aLyu IIPaBOBBIMU
colManbHOM chepsl aKTaMu
B ceTH "HHTEpHET»
(manee - 1.1.2. - OTCYTCTBYET 0
oduIMaTbHBIX CootBeTcTBUE uHpopManus o 6aoB
CalToB uHbopMaluu o JEATENILHOCTH
OpraHu3aIuii JeSTEIIbHOCTH OpraHu3aIH
COLIMATIbHOU opraHusanuu COLIMAIbHOU
cdepsl). COLMaTbHOU cdepsl Ha ee
chepsl, opHUIIHaTEHOM
pa3MELEeHHON Ha caire
opHIHaNTbEHOM KOJIMYECTBO 1-100
canTe OpraHu3aluu MaTepuaios, 6amioB
COLHAIBHON pa3sMeIEeHHbIX
cdepsl, ee Ha
COZICPIKAHUIO U opUIHATEHOM
nopsnky (hopme), | caiire
YCTaHOBJICHHBIM OpraHu3anuy o
HOPMAaTUBHBIMU OTHOLIEHUIO K
IIpaBOBbIMH dKTaMH KO JH/IquTBy
MaTepuaioB,
pa3mereHue
KOTOPBIX
YCTaHOBJICHO
HOPMAaTHUBHBIMU
MIPaBOBBIMU
aKTaMu
1. | Hanuuue Ha 0,3 | 1.2.1. Hanuune Ha | - OTCYTCTBYIOT 0 100
2. | opunmansHOM caiite opUIMaTBEHOM W HE O6aymioB | Gansos
OpTraHu3aIuu caiite opranuzanuu | GyHKIIHOHUPYIOT
COIMATbHOM cepbl nHpOpMauu o JMCTAHIIMOHHBIE Hns
uH(pOpMaIIUHU O JTUCTAaHIIMOHHBIX CrOoCcO0bI pacuer
JIACTAHIIUOHHBIX crocofax B3aUMOJICVCTBHUS a ¢op-
croco6ax oOpaTHOI B3aUMOJIENCTBUS C | - HAIMYHE U o 30 Myna
CBi3U U MOJIy4JaTeIsIMHU (I)YHKLII/IOHI/IPOBa 0aJIJIOB (12)
B3aMMOJICHCTBHSI C YCIYT U UX HUE 3a
noJIydaTeiiiMu (byHKHI/IOHI/IpOBaHI/I JOUCTAaHIIMOHHBIX KaXXJIbIA
YCIYT ¥ MX e croco0oB croco0
(YHKIIMOHHPOBaHKE - aDOHEHTCKOT0 B3aUMOJEHCTBHS
: HoMepa TeneoHa; | (0T 0HOTO /10
- aDOHEHTCKOTO - aapec TpexX crocoboB
HOMepa TeneoHa; INEKTPOHHOU BKJIFOUUTENHHO)
-ajpeca IIOYTHI, - B HATUYHH U 100
AIIEKTPOHHON - DJIEKTPOHHBIX (YHKUHOHUPYIOT | 6GalLIoB
MOYTHI; CEpBUCOB (151 6ouee Tpex
- DIIEKTPOHHBIX Mo/1auu JUCTAHIIMOHHBIX
CepBHCOB (st AEKTPOHHOTO CII0CcOGOB




noJIauu oOparnieHus B3aMMOJICHCTBHS
AIIEKTPOHHOTO (>xano0mI,
oOpareHus MIPEIJIOKEHUS ),
(>xanoOsl, MOJIy4YEHUs
NPEIOKEHUS ), KOHCYJIbTAIMH I10
HOJTyYEHUS OKa3bIBACMBIM
KOHCYJIbTAIlHH 110 yCayram U WHBIX);
OKa3bIBaEMbIM - pa3zmena
yCJIyram ¥ UHBIX.); 0pHUIINATEHOTO
- pa3nena caira «Hacto
ouIaNTBEHOTO 3aJjaBacMbIC
camra «Hacro BOIIPOCHI»;
3aJjaBacMbIe - TEXHUYECKON
BOTIPOCHI»; BO3MOKHOCTH
- TEXHUYECKOM BBIpKCHUS
BO3MOYKHOCTH MoJTy4yareiaeM yCiayr
BBIPKCHUS MHEHHS O KaueCTBE
MOJTy9aTeseM yCIyr YCIIOBHI OKa3aHHSA
MHEHHS O KaYeCTBE yCIayr
YCIIOBHIA OKa3aHHS opraHu3auen
yCIyT OpraHu3amuei COITMAIILHOW CephI
COLMATILHOM chepsl (HaNMM4YMe aHKETHI
(HaJMYue aHKEThI IUISL oIIpoca
JUISL OTIPOCA TPaxIaH rpakJIaH WK
WJIN TUTIEPCCHIIKU THIIEPCCHUTKY Ha
Ha Hee). HEe);
- UHOTO
TMCTAaHIIHOHHOTO
crioco0a
B3aUMOJICVCTBUS.
1. | Hoxs momyvareneit 0,4 | 1.3.1.YnoBierBope | 9UCIIO 0-100 100
3. | yeamyr, HHOCTh KQueCTBOM, | Moiy4yaTenei 6amioB | GanoB
YIIOBJIETBOPEHHBIX MIOJTHOTOU U yCIIyT,
OTKPBITOCTBIO, JOCTYITHOCTBIO yIIOBJIETBOPEHHBI s
MIOJTHOTOW U nHpOpMAIIHU O X KauecTBOM, pacuer
JIOCTYITHOCTBIO JeSITebHOCTH MOJTHOTON U a dop-
uH(GOpMAIIAN O OpTaHu3aIH JOCTYITHOCTBIO Mysa
JESATEIIBHOCTH COLIMAJIbHOU UHpOPMALIUHU O (1.3)
OpraHu3aIH cdepsl, JeSITeTbHOCTH
COLMAIIbHOMN Cephl, pa3MelieHHoN Ha OpTraHU3aIu’
pa3MeIIEeHHON Ha MH(OPMALIMOHHBIX | COLMAIbHOU
UH(OPMAIMOHHBIX CTeHJIaX B cepsl,
CTEHJIaxX B MTOMEIICHUN pa3MereHHoN Ha
MOMEIIEHU U OpTraHu3aI’ nH(OPMAIIMOHH
OpraHu3aIu COITMAITLHOW Cephl | BIX CTEHIAaX B
COLMAIbHOMN Cephl, MTOMEIIEHUN
Ha 0UIHATHHOM OpTaHu3aIH
caiTe OpraHu3aluu COLMAIIbHOU
COIMaATbHOM cepbl cdhepsl o

B CCTHU «I/IHTepHeT»

OTHOIICHHIO K
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(B % ot ob1ero
YKCJIa OMPOIIEHHBIX
nojyJaresnen

yeuyr).

YHUCITy
OTPOIICHHBIX
nojyJaresnen
YCIIyT,
OTBETUBILUX Ha
COOTBETCTBYIOII]
Ui BOMIPOC
AQHKEThI

1.3.2.

Y 10BJIETBOPEHHOCT
b Ka4e€CTBOM,
MOJIHOTON U
JOCTYITHOCTBIO
uHpOpMaIHU O
NEeATEIbHOCTH
OpraHu3aIu
COLIMAIbHOMI
cdepsl,
pa3MENIEHHON Ha
ouIHaTEHOM
caiiTe opraHu3aluu
COLIMAIIBHON Cephl
B cetu «HTEpHET»

YHCII0
HoJTy4aTelieu
yCayr,
YIOBJIETBOPEHHBI
X Ka4eCTBOM,
MOJHOTOM U
JIOCTYITHOCTBIO
UHPOPMALIUHU O
JIeSITEILHOCTH
OpraHu3aIu
COLIMAIbHON
cdepsl,
pa3MEIIeHHON Ha
opUIHATTEHOM
caure
OpraHu3aIu
COLIMAIbHON
cdepsl 1Mo
OTHOIIICHUIO K
YUCITY
ONPOIIEHHBIX
roJTy4aTeseu
yc']-‘[yr’
OTBETUBIIUX Ha
COOTBETCTBYIOII]
Wil BOIIPOC
AHKETBI

0-100
OayIoB

Htoro mo xpureputo 1
«OTKpPBITOCTH U
JOCTYITHOCTh
nHpopmanuu o0
OpraHHU3aIu
CoIMaIbHOU chepbi»
(K

1,0

100
OayoB
Jst
pacuera
Kt
MOsICHe-
HUS B
dopmyn
eb

2

YHUCJIC BPpEMS OXKUAAHUA TPCAOCTABIICHUSA YCIIYT

[Tokazarenu, xapakTepusyromnye KOMGOPTHOCTh YCIOBUN MPEIOCTABIEHUS YCIYT, B TOM

2. | Obecnieuenue B
1. | opranuzanuu

0,3

2.1.1. Hannune
KOM(DOPTHBIX

- OTCYTCTBYIOT
KOM(pOpTHBIE

0
OaJUIOB

100
OaJUIOB

' B coorsercTBuu ¢ denepansHbiM 3akoHoM Ne 392-D3 J1st OLEHKH OpraHu3auii B chepe 06pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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coIanbHOM cepbl
KOM(OPTHBIX
YCIOBUM JJ1s
MIPEIOCTABIICHUS
yCIIyT (TMepeyeHb
napaMeTpoB
KOM(OPTHBIX
YCIOBUU
yCTaHaBIIMBAETCS B
BEJJOMCTBEHHOM
HOPMAaTHUBHOM aKTe
YIIOJTHOMOYEHHOTO
beneparbHOTO
oprana
WCIIOJTHUTENIbHOMN
BJIacTU 00
YTBEPKIACHUU
IIOKa3aTeseu
HE3aBUCUMOM
OLICHKH Ka4yeCTBa).

YCJIOBUU JJIs1
MPEeA0CTABICHUS
yCIIyT, HalpUMeED:
- HaJIM4ue
KOM(DOPTHOI1 30HBI
OT/IbIXa
(okumaHus)
000pyIOBaHHOM
COOTBETCTBYIOLIEH
MeO0eJIbIOo;

- HaJiM4ue u
MOHSITHOCTh
HaBUTAIIMH BHYTPU
OpraHu3aluu
COLIMAIbHOMI
cdepsr;

- HaJiM4ue u
JIOCTYITHOCTh
MUTHEBOI BOJIBI;

- HaJIM4ue u
JOCTYITHOCTh
CaHUTapHO-
TUTUEHUYECKUX
TOMEIIICHUH

- CaHUTapHOE
COCTOSIHHE
IIOMEILIEHU I
OpraHu3aIu
COLMAIIbHOU
cdepsl;

- TPAaHCTIOPTHAS
JIOCTYITHOCTh
(BO3MOXHOCTB
J0eXathb 710
OpraHHu3aIu
colMagbHOU cepbl
Ha OOIIECTBEHHOM
TpaHCIIOpTe,
Hajan4uue
MapKOBKN);

- IOCTYTHOCTh
3amucy Ha
MOJIy4eHUE yCIyTH
(o Tenedony, Ha
ouIHaTEHOM
caiiTe opraHu3aluu
COLIMAJIHON Cepsl
B ceTu «MHTEepHETY,
MOCPEICTBOM
Enunoro noprana
TOCY/IapCTBEHHBIX U

YCIIOBHS

- HAJIM4ue no 20
Ka)JI0TO U3 0asoB
KOM(pOPTHBIX 3a
YCIIOBHU JIIIS KaXJ0e
MPEIOCTABIICHUSL | YCIIOBHE
yciyr (OT

OJTHOTO J10

YETHIPEX )

- HAJIMYHUE TSATH 100
u 6onee 6aoB
KOM(OPTHBIX

YCJIOBUU IS
IPEIOCTABIICHUS

yeayr

s
pacuer
a dop-

MyJsa

(2.1)
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MYHHIUTATBHBIX
YCIIYT, TIPU JTUIHOM
MOCEILEHUH B
perucrparype win
y cIieluanucTa
OpraHu3aIH
COLIMAIbHON
cdepsl;- - UHbIE
napameTpsl
KOM(pOPTHBIX
YCJIOBUH,
YCTaHOBJICHHBIE
BEJIOMCTBEHHbBIM
HOPMAaTHUBHBIM
aKTOM
YIIOJIHOMOYEHHOTO
(henepaibHOTO
oprana
WCIIOJIHUTEIBHON
BJIACTH

N

Bpewms oxxupanus 0,4 | 2.2.1. Cpennee - IPEBBIIIACT 0 100
IPEOCTaBICHUS BpeMsl OKUIaHUS YCTAHOBJICHHBIH | OaymioB | OamsoB
ycnym.z' IIPEIOCTABIICHUS CPOK OXKHJIaHUS
yeayru® - paBeH 10 Jost
YCTaHOBJICHHOMY | OayutoB | Pacyder
CPOKY OKHIAaHUS a (1)0p'
- MEHBIIIE 20 MyJta
YCTaHOBJIEHHOTO | OasioB (2.2)
CpOKa OKHJaHUS
Ha | meHb (Ha |
4ac)

- MEHBIIIE 40
YCTaHOBJIEHHOTO | OasioB
CpOKa OKHJTaHUS
Ha 2 nHs (Ha 2
yaca)

- MCHBIIIC 60
YCTaHOBJIEHHOTO | OasioB
CpOKa OKUJaHUS

? TlokasaTenb He NPUMEHSETCA JUIA OLEHKH OPraHM3alMii B cdepe KyIbTyphl H OOPa3soBaHHS — IpH
pacuere WTOroBOoro 3HaueHuss  Kputepusi «KompopTHOCT yCIOBHI NpemoCTaBieHUS YCIyr» A
JaHHBIX OpraHu3alui Tokaszarenb (2.2) paccCUMTBIBACTC Kak cpelHee apru(METHYECKOe KOIUYECTBO
0aJIoB 0 M3MepsieMbIM TIokazarelsM (2.1 u 2.3).

’ TlepedyeHp NapaMeTPOB OIEHKH BPEMEHH OXHIAHMS NPEIOCTABICHHS YCIYTHM JUIi KaxJIoi cepsl
JIESITEIbHOCTH yCTAaHABIMBAETCS B BEAOMCTBEHHOM HOPMATHBHOM aKTe 00 yTBEp)KIEHHH ITOKazaTesen
HE3aBUCHMOW OIICHKHM KauyecTBa YIIOJIHOMOUYEHHBIM (elepalbHbIM OPraHOM HCIIOJHHUTENbHONW BIACTH,
OCYIIECTBIISIONINM BBIPA0OTKY TOCYAapCTBEHHOW MOJUTHKH W HOPMAaTHBHO-TIPABOBOE PETYJIMPOBAaHUE B
YCTaHOBJIEHHOH cdepe neaTenbHOCTH. B ciydae HEMpUMEHEHHS OJHOTO M3 MPHBEACHHBIX MapaMeTpoB
(2.2.1 nnum 2.2.2) B pacuere mokazatens 2.2 yYUTHIBAE€TCS TOJIBKO OAWH M3 HUX. Ecim mpumeHnmBbl 06a
napamerpa (2.2.1 u 2.2.2), To 3HaYeHHE NOKAa3aTesisl PACCUMTBHIBAETCS KakK CPeAHss apudmeTHyecKas
BEJIMYMHA UX 3HAYECHUM.
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Ha 3 nHs (Ha 3

yaca)
- MEHbIIIEe 100
YCTAHOBJICHHOTO | 0ayioB
CpOKa OKUJaHUs
HE MEHee, YeM
Ha )2 cpoka
2.2.2. YHCIIO 0-100
CBOEBPEMEHHOCTh | moJiy4yaTesnen OayoB
MIPEJOCTaBICHUS yCIIYT, KOTOPBIM
ycIyrH (B yciryra Obuia
COOTBETCTBHUH C peJocTaBIeHa
3aMKChI0 HA TIPHEM | CBOEBPEMEHHO
K CHEIHAIHICTY 110 OTHOILIECHHIO K
OpraHHu3aIu YHUCITy
COLMATILHOM c(hephl | OMPOIMIECHHBIX
(KOHCYNBTALIUIO), nonyyaTenen
JaTOU YCIIYT,
rOCIUTATH3AINH OTBETUBILIUX Ha
(IMarHOCTUYECKOTO | COOTBETCTBYIOI]
HCCIIeIOBaHUS), Uil BOIpoc
rpadMKOM MPHUX0Ja | AaHKETHI
COLIMAJILHOTO
paboTHHKA Ha JOM
u Hp.)3
2. | Hons momyyareneit 0,3 | 2.3.1.YoBierBope | 9UCIIO 0-100 100
3. | yemyr HHOCTb noJryyaTesen OamioB | OainsoB
YIIOBJIETBOPEHHBIX KOM(pOPTHOCTHIO yCIIyT,
KOM(OPTHOCTBIO MIPEJOCTaBICHUS yIIOBJIETBOPEHHBI Hns
NPEOCTaBICHUS ycIyr X pacuer
yCIyT opraHu3anuei opraHu3zanuei KOM(OPTHOCTBIO a ¢op-
COIMATbHOM cepbl COIMaIbHON chepbl | mpemocTaBICHUS MyJia
(B % oT 0o0111ero yCIayr (2.3)
YrcIia ONPOIIESHHBIX opraHu3aIen
MoJIy4aresen COLMAIIbHOU
YCIIyT). ctepsl o
OTHOILEHHIO K
YHCITY
OTIPOIIEHHBIX
roJryyaresen
yCIyT,
OTBETHBIIINX HA
JTAHHBINA BOIPOC
Hroro no xpureputo 2 1,0 100
«KomdoptHOCTH OayoB
yCIIOBUI Host
MIPEOCTABICHUS YCIIYT, pac}?f”
B TOM YHCJI€ BpeMs HosiCHe-
OXKHUJTaHUS HS B
MPEJOCTABICHUS YCIIYT» dopmyn
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(K%) ¢6
3
[Toka3zarenu, XxapakTepu3yIOIIKUe JOCTYITHOCTh YCIIYT JIJIsl MHBAJIUOB

3.1| ObopynoBanue 0,3 | 3.1.1. Hannuwme B - OTCYTCTBYIOT 0 100
MMOMEIIEHHU I MOMEIIEHUAX YCJIOBHS OamnoB | 6annoB
OpraHu3aluu OpraHu3alu JIOCTYITHOCTH
CoIMaIbHOU chepbl coMaIbHOU cephl | Il MHBAIUIOB Jlost
u lexmera}omeﬁ K " Ha HpHJIeraIOLL[eP'I - HaJI4Hue o 20 pacyer
HEW TepPUTOPHUU C K Hell TEppUTOPUHU: | Ka)I0TO U3 oaymos | a ¢op-
Y4€TOM - O60py,[[0BaHHBIX yc.]'IOBI/II‘/'I 3a MyJia
JTOCTYITHOCTH IS BXOJIHBIX IPYIIIT JIOCTYITHOCTH KaXKII0€e (3.1)
HNHBAJIUJOB! ImanaycaMu JJII UTHBAJIUIOB ycClIOBUE
- 000pYIOBaHHBIX (moTbeMHBIMU (oT omHOTO 10
BXOJAHBIX I'PYIIIL HJIaT(i)OpMaMI/I); quHpex)
naHgycaMu - BBIIEJIEHHBIX - HaIHYHe [STH 100
(TorbeMHBIMH CTOSHOK I u Gosiee ycioBuil | Gaymuios
maThopMamu); aBTOTPAHCIOPTHBIX | 1oCTyMHOCTH
- HAJIM4ue CpEICTB JUISL MHBAIMIOB
BBIIETIEHHBIX HHBAJIUJOB;
CTOSTHOK JIJISt - aJIalITUPOBAHHBIX
aBTOTPAHCTIOPTHBIX mu(TOB, MOPYUHEH,
CpEICTB PaCHIMPEHHBIX
HHBAJIUJOB; JIBEPHBIX IMPOEMOB;
- HAJIM4ue - CMEHHBIX Kpecer-
aJanTUPOBAHHBIX KOJISICOK;
Tu(TOB, MOPYUHEH, - CIIELMAIBHO
pacIIMPEHHBIX 000pyIOBaHHBIX
JIBEPHBIX MMPOEMOB; CaHUTapHO-
- HAJIMYUEe CMEHHBIX THTHCHUYECKHX
KPECEI-KOJISICOK; MOMEIIEHUH B
- HaJIM4ue OpraHHU3aI’
crenranbHO COITMAITbHOM
000pYyZI0BaHHBIX cepsl.
CaHUTapHO-
THTHEHUYECKHX
IIOMENIEHUN B
OpraHu3aIu
COIIMAIbHOU
cepsl.

3.2| Ob6ecnieuenue B 0,4 | 3.2.1. Hajnuuwe B - OTCYTCTBYIOT 0 100
OpraHu3aluu OpraHu3alu YCIIOBUSI OamioB | OamioB
coluagbHOU cepbl coLMaIbHOU cepbl | TOCTYIMHOCTH,
YCIIOBUM YCIIOBUM IIO3BOJISIOIINE s
JIOCTYITHOCTH, JIOCTYITHOCTH, HHBAJIMIAM pacuer
ITO3BOJISIOIINX ITO3BOJISIOIINX MoJy4yaTh yCIyTH a dop-
WHBAJIUIAM HHBAJIMIAM HapaBHE C MyJa
MoJy4yaTh yCIyTH MOJIy4aTh YCIyTH JIPYTUMH (3.2
HapaBHE C HapaBHE C - HAJIU4Yue o 20
JIPYTAMMU: JIPYTUMMU: KaXXI0T0 U3 0annoB
- nyonMpoBaHue - nyOonMpoBaHue yCIOBUIA 3a
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JUISL UHBAJIUOB 11O
CIlyXY U 3pEHHUIO
3BYKOBOM 1
3pPUTENBHON
nH(popManuu;

- nyOonupoBaHue
HAJMKCEeH, 3HaKOB U
WHOW TEKCTOBOU U
rpadguvecKoi
uHpOopMau
3HAaKaMH,
BBITIOJTHEHHBIMU
penbedHo-
TOYCYHBIM
mpudTom bpaitns;
- BO3MOYKHOCTh
MIPeI0CTaBICHUS
WHBAJINIAM IO
cayxy (cayxy u
3PEHHIO) YCIYT
CYpAONEPEeBOTUNKA
(Tudnocypuomnepen
0JTUHKa);

- HAIM4He
albTEePHATUBHOU
BEpCUU
oHUIHATBEHOTO
caiiTta opraHu3aluu
COLIMAJIHON Cepsl
B cetu «HTEpHET»
JUTSL UTHBAJTUIOB TIO
3pEHHIO;

- IOMOIIIb,
OKa3bIBaeMast
paboTHUKaMHU
OpTaHu3aIH
COLIMAJIbHOU
cdepsl,
MPOIIEAITUMHI
HeoOxouMoe
oOyueHue
(MHCTPYKTHPOBaHU
€) 1o
COITPOBOKICHUIO
WHBAJHUIOB B
MTOMEIICHUSX
OpraHHu3aIu
coluagbHOU cepbl
Y Ha IIpUIeraroen
TEPPUTOPHUH;

- HaJIM4uue

JUISL UHBAJIUOB IO
CILyXY U 3pEHHUIO
3BYKOBOM 1
3pPUTENBHON
nH(popManuu;

- nyOonupoBaHue
HaJIMKICEeH, 3HaKOB U
WHOW TEKCTOBOU U
rpadguvecKoi
uHpOpMaIU
3HaKaMH,
BBITIOJTHEHHBIMU
penbedHo-
TOYCYHBIM
mpudTom bpaitns;
- BO3MOYKHOCTh
MIPeI0CTaBICHUS
WHBAJIMIAM TI0
ciyxy (cayxy u
3pEHHIO) YCITIYT
CYpAOIEPEeBOTUHKA
(Tudnocypuomnepen
0JTYHKA);

- HaJIMaue
anbTEPHATUBHOU
BEpCUU
oUIHATEHOTO
caiiTta opraHu3aluu
COLIMAJILHON Cepsl
B cetu «MHTEpHET»
JUTSL UTHBAJTUIOB TIO
3pEHHIO;

- IOMOIIb,
OKa3bIBaeMast
paboTHUKaMHU
OpTaHu3aIH
COLIMAJIbHOU
cdepsl,
MPOLIEAITUMHI
HeoOxoIuMoe
oOyueHue
(MHCTPYKTHpPOBAaHU
e) 1o
COITPOBOKICHUIO
WHBAJHNJIOB B
MTOMEIICHUSX
OpraHu3aIu
colaabHOU cepbl
U Ha IIpUIETaoIIen
TEPPUTOPHH;

- HaJ4aue

JOCTYITHOCTH,
IIO3BOJISIFOIINX
VHBAJIU1aM
[OJIy4YaTh yCIyrH
HapaBHe ¢
Opyrumu (ot
OJIHOTO 10
YETHIPEX)

KaXK70e
yCIIOBUE

- HAJTUYHUE MATH
u OoJee ycloBui
JOCTYITHOCTH

100
OayIoB
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BO3MOYXHOCTH
MIPEJOCTaBICHUS
YCIIyTH B
JTUCTAHIIMOHHOM
peXHUMe WIH Ha
JIOMY.

BO3MOYXHOCTH
MIPEJOCTaBICHUS
yCIIyTHU B
JTUCTAHIIMOHHOM
peXHUMe WIH Ha
JIOMY.

3.3| Homst monmyuareneit 0,3 3.3.1.YnoBneTBOpe | 4MCIIO 0-100 100
YCIIyT, HHOCTb MoJTyJaTenei OamioB | GayoB
YIIOBJICTBOPEHHBIX JOCTYITHOCTBIO yCIyT-

JOCTYITHOCTBIO YCIyT st WHBAJUJIOB, st
YCITyT JUTS WHBAJINIOB yIOBJICTBOPEHHBI pacuer
UHBaIUI0B (B % OT X JIOCTYITHOCTBIO a dop-
o01Iero yucia YCIIYT JUTS MyJsa
OTIPOIIIEHHBIX HWHBAJIUJIOB T10 (3.3
noJry4yaresei yciayr OTHOIICHHIO K
— UHBAJIUJIOB). YUCITY

OIIPOIICHHBIX

1oJIy4aresieu

ycayr-

WHBAJIH]IOB,

OTBETHUBIIIUX Ha

COOTBETCTBYIOIIL

Wi BOIIPOC

AHKETBI

Hroro o kputepuro 3 1,0 100

«ocTtymHocTh yciyr OayoB

IUTST THBAJTUIOBY (KS) st

pacueTa
KS

MosICHe-

HUA B

bopmy

eob
4
[Tokazaremnu, xapaKTepu3yroIIne J0OPOKEIATETbHOCTh, BEXKIUBOCTh pAOOTHUKOB
OpraHM3aluil coruanabHOM chepsl

4.1| Jons momyyaTeen 0,4 | 4.1.1.YoBierBope | 9UCIIO 0-100 100
yCIyT, HHOCTb nonyyaTenen 6amioB | GanoB
YIOBJICTBOPEHHBIX JTOOpOKENATENEHOC | YCIIYT,

T00pOKENATEITHHOC TBI0, BEXJIMBOCTHIO | YOBJIETBOPEHHBI s
TBIO, BEXKJTHBOCTBIO pabOTHUKOB X pacuer
paboOTHUKOB OpraHu3alu T00pOXKENaTebH a dop-
OpraHHU3aIu’ COIMATHLHON OCTBIO, MyJa
COLIMAJIHON cdepsl, BEXIIUBOCTBIO (4.1)
chepsl, obOecreuynBarONIMX | paOOTHUKOB

00ecreunBarInuX TIePBUYHBII OpTraHHU3aIII

MEPBUYHBIN KOHTAKT U COIIMAIbHOU

KOHTaKT U uHhopmupoBanue | cdepsl,

nH()OPMHUPOBAHHE MOJTy4aTesst yClIyru | o0ecTieynBaron

MOJTydaTeNsl YCIyTH (paboTHUKH X TIEpBUYHBIN

IIpU CIIPaBOYHOM, KOHTAaKT U
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HETIOCPEJCTBEHHOM MIPUEMHOTO WH(POPMHUPOBAHU
oOpamieHuu B OTJeNCHHUS, € ToJTyJaTens
OpraHu3aIIIo perucTparypsl, YCIYTH TIO
COLIMAIIBHOMN Cepsl KacChl M IPOYHNE OTHOIICHHUIO K
(B % ot obuiero pabOTHUKN) TpU YUCITY
qrcia HEMOCPEJACTBEHHOM | OMPOIIECHHBIX
OIIPOIICHHBIX oOpamieHuu B noJyJarenen
noJryyaresueu OpTaHu3aIII0 yCIyT,
YCITyT). COIMAIILHOM CEephl | OTBETHBIIUX HA
COOTBETCTBYIOIIL
Wi BOMIPOC
AHKETBI
4.2| Jons momyuaTene 0,4 | 4.2.1.YoBierBope | 9UCIIO 0-100 100
yCIyT, HHOCTh noJjyJarenen OamtoB | OaysioB
YIOBJICTBOPEHHBIX JI0OpO’KENATENBHOC | YCIIYT,
JTOOPOKENATENILHOC ThI0, B&KIIMBOCTBIO | YJIOBJICTBOPCHHBI st
TBIO, BEXKITHBOCTHIO pabOTHUKOB X pacuer
pabOTHHKOB OpraHu3aIu no0poskenaTenbH a ¢op-
OpraHHU3aIiu COILIMAITbHOU OCTBIO, Mysa
COIIHAITbHOM chepsl, BEKIUBOCTBIO 4.2)
cdepsl, o0ecreunBalIUX | paOOTHUKOB
00eCIIeYNBAFOIIINX HETIOCPEJICTBEHHOE | OpraHU3alluu
HETIOCPEJICTBEHHOE OKa3aHHe yCIYTH COLIMAIIbHON
OKa3aHue YCIyTH (Bpauwu, chepsnl,
Ipy OOpaICHUN B COLIMAIIbHBIC o0ecTeYnBarON
OpraHU3aIHI0 paboTHUKH, X
comraibHON chepbl pabOTHHKH, HEMOCPEICTBEHH
(B % ot obmiero OCYIIECTBISIONINE | O€ OKa3aHUe
qrcia 9KCIEPTHO- YCIYTH TIO
OTIPOIIIEHHBIX peabUIUTAIIIOHHY | OTHOIICHHIO K
MoJy4Jaresen IO IMarHOCTHUKY, YUCITy
yCIyT). MpenojaBaTeny, OTIPOIIIEHHBIX
TPEHEPBI, roJTyyaTeseu
WHCTPYKTOPHI, YCIIyT,
OoubmoTeKapu, OTBETHUBIIUX HA
9KCKYpPCOBOBI U COOTBETCTBYIOIIL
npoune pabOTHUKH) | U BOMPOC
MIpH OOpaIlleHNH B | QaHKETHI
OpTaHU3aIII0
COLIMAJIbHOMN Cepsl
4.3| Hons momyuaTenei 0,2 4.3.1.YnoBneTBope | 4ucio 0-100 100
YCIIyT, HHOCTh roJTyJaTeen OamtoB | GamioB
yIIOBJIETBOPEHHBIX JTOOpOKENATENBHOC | YCIYT,
TOOpOKENaTENLHOC TBI0, BEXJIMBOCTBIO | YIOBJICTBOPECHHBI st
TBIO, BEKIIUBOCTHIO paboOTHUKOB X pacuer
pabOTHHUKOB OpraHu3aIu no0poskenaTenbH a ¢op-
OpraHHu3aIu COLIMaTbHOMU Chephl | OCTHIO, Myna
COITMAITEHON CephI npu BEXKIIUBOCTHIO (4.3)
npu WCIOJIb30BaHUU pabOTHUKOB
WCIIOJIb30BaHUHT JUCTAHIIMOHHBIX OpTaHU3aIN
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TMCTAHIIMOHHBIX bopm COITMAITbHON
bopm B3aUMOJICHCTBHSA cdepsl pu
B3aUMOJICHCTBUSA (B (o tenedony, 1Mo HCITOJIb30BaHUU
% oT obmero yncna 9JIEKTPOHHOU JTUCTAHIIMOHHBIX
OIIPOIICHHBIX MoyYTe, C MOMONIbI0 | (hopm
noJryyaresueu ANEKTPOHHBIX B3aMMOJICHCTBHS
YCITyT). CepBUCOB (TMIOAaYU | TI0 OTHOIICHHUIO K
ANEKTPOHHOTO YHCITY
oOparnieHus OTIPOIICHHBIX
(>xano0mI, MoJTyJaTenei
MIPEUIOKEHUS ), yCIIyT,
MOJTy9CHUS OTBETUBIIIUX HA
KOHCYJIbTAIMH T10 COOTBETCTBYHOII]
OKa3bIBa€MbIM Wi BOIIPOC
ycIIyram H 1p.) AHKETBI
HWroro no xpurepuro 4 1,0 100
«/loOpoxkenarenbHOCTb, OaJIoB
BEXKJIIUBOCTh Host
pabOTHHUKOB paCInga
OpraHH3aIi HosiCHe-
COIMAIILHOU CephD» s B
(K4) dbopmyn
eb
5
[Tokazarenu, XapaKTepU3yIOIIUE YAOBICTBOPEHHOCTh YCIOBHSIMHA OKa3aHUsI yCIyT
5.1| dons nomyvarene 0,3 | 5.1.1.T'oroBHOCTB YHCII0 0-100 100
yCIIyT, KOTOphIE MoJIydaTenei yeinyr | momydyaTenei 6amioB | GanoB
TOTOBBI PEKOMEH/IOBATh yCIIyT, KOTOPBIE
PEKOMEHI0BaTh OpraHH3aIHI0 TOTOBBI st
OpTaHU3aINI0 COIIMAITEHOW Cephl | peKOMEHI0BATh pacuer
colragbHOU chepsl POJICTBEHHUKAM U | OpTraHU3aIUI0 a dop-
POJICTBEHHUKAM U 3HAKOMBIM POJICTBEHHUKAM MyJa
3HAKOMbBIM (MOTJIH Y 3HAKOMBIM (5.1)
Obl ee (Moruu OBl ee
PEKOMEH/I0BaTh, PEKOMEHI0BaTh,
ecyu Obl ObLIa ecyu Obl ObLIa
BO3MOYXHOCTh BO3MOXXHOCTh
BbIOOpA BbIOOpaA
OpraHHU3aIu OpTaHU3AIIHH )
COIIMaIbHOHU 10 OTHOIIIEHHUIO K
cdepsl) (B % ot qHUCITy
oO1miero uucia OTIPOIIEHHBIX
OTIPOIIIEHHBIX ToJTyJaTenen
roJTy4aTelsien YCIIYT,
YCIIYT). OTBETUBIIUX HA
COOTBETCTBYFOIIT
Wi BOIIPOC
AHKETBI
5.2| Jons momyuaTenei 0,2 5.21 YHUCIIO 0-100 100
YCIIyT, Y 10BIETBOPEHHOCT | TmoJrydarenei OayoB | GayioB
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YIIOBJIETBOPEHHBIX b TIOJTyJaTenen yCIIyT,
OpraHU3aIOHHBIM yCIIyT yIIOBJICTBOPCHHBI st
U YCIIOBUSIMH OpraHU3alMOHHBIM | X pacuer
MIPEIOCTABIICHUS Y YCIIOBUSIMU OpTraHU3aIMOHH a dop-
yeayr (B % ot OKa3aHus yCiyr, BIMU yCIIOBUSMU MyJsa
o01miero yucia HaIpumMep: MIPEIOCTABIICHUS (5.2)
OIIPOIICHHBIX - HATUYHEM U yCIYT 110
MoJTyJaTeNnen MOHATHOCTBIO OTHOIICHHUIO K
yeayr).? HaBUTAIlUU BHYTPH | YHUCITY
OpraHu3aIu’ OTIPOIIIEHHBIX
COLIMAIbHON nojyJaresnen
chepsr, yCIIyT
- rpadKOM paboOTHl | OTBETHBIIHMX Ha
OpraHu3aIu’ COOTBETCTBYIOIIL
comMaIbHON cephl | Wil BOPOC
(monpazneneHus, AHKETEI
OTIEIbHBIX
CICIAIIMCTOB,
rpaduKoOM MpUxoa
COIMATILHOTO
pabOTHHKA HA JIOM U
rpouee)
5.3| Jons nomyuateneit 0,5 5.3.1.YgoBneTBope | 4uciio 0-100 100
YCIIYT, HHOCTb noJryyaTelen O0amioB | GayioB
yJIOBJICTBOPEHHBIX noJry4yaresieu yciayr | yciyr,
B IIEJIOM yCJIOBHSIMH B IIEJIOM YCJIOBHUSIMH | YOBJICTBOPCHHBI st
OKa3aHUs yCIyT B OKa3aHUs yCIyT B X B IIEJIOM pacuer
OpraHu3aI’ OpTraHHU3aIIN YCIIOBUSAMU a dop-
colragbHOU chepsl COLIMaNbHOM cephl | OKazaHUS yCIyT Myna
(8 % ot obmiero B OpraHU3aIuu (5.3)
qrcna CoLMaIbHOU
ONPOIIEHHBIX cdhepsl 10
noJryyaTenen OTHOIICHHUIO K
yCIIyT). YUCITY
OTIPOIIIEHHBIX
roJTyyaTeseu
ycJayr,
OTBETHBIIIUX HA
COOTBETCTBYIOIIL
Wil BOIIPOC
AHKETBI

* IepeueHs NapaMeTpOB OLEHKH OPraHU3AIMOHHEIX YCIOBHI MPEOCTABICHHS YCIYT UTs KaX/I0# chepsl
YCTaHaBIMBAECTCS B BEJIOMCTBEHHOM HOPMATHBHOM akTe 00 yTBEp)KIEHWHM IOKa3aTelieil He3aBUCHUMOMN
OIIEHKM  KadecTBa  YMOJHOMOYEHHBIM  (eiepaibHBIM  OpPTaHOM  HCIOJHHUTENBHOH  BJIACTH,
OCYILIECTBIISIOIINM BBIPAOOTKY TOCYAapCTBEHHOH MOJUTHKA U HOPMAaTHBHO-TIPABOBOE PETYIUPOBAHUE B
YCTAaHOBJICHHOW c(epe AesaTenbHOCTH (Ui opraHu3aniii B cdepe OXpaHbl 3A0POBbS — «HAJIHMYHEM H
MOHSITHOCTBIO HABHTAIIMW BHYTPH OpraHU3alldWy; JUIS OpraHu3amnuil B cdepe KyIbTypbl, 00pa3oBaHus,
COLMAILHOTO OOCIYXHBaHUS M (elepalbHbIX YYPESKICHUH MEIUKO-COMAIbHONH 3KCIEPTU3Bl —
«rpaduKkoM paboOTHl OpraHM3alMM COLMAIbHON cdephl (mMoxpaslesieHus], OTAENbHBIX CHEIHAINCTOB,
rpa)MKOM NPUX0Ja COIIMAIBHOTO PaOOTHHKA HA JIOM U ITpovee)».
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Hroro o kpurepuro 5
«Y 10BJIETBOPEHHOCTh
YCJIOBUAMU OKa3aHHUA

yeayr» (K°)

1,0

100
0annoB
Jnst
pacyera
K°
MOsICHE-
HUSA B
bopmyn
eb
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PACYUET MOKA3BATEJEN

3HaueHusl TMoKa3areseil, XapaKTepu3yIoIUX OoOIue KpPUTEPUU OICHKU
KayecTBa YCIIOBUH OKa3aHHs yCIyr OpPTaHM3alMsIMH B cepe KyIbTypbl, OXPaHbI
3I0pOBBS, 00pa30BaHUsA, COLMATIBLHOTO OOCTYXUBaHUs (J1ajJjee COOTBETCTBEHHO —
MOKa3aTeH OLEHKM KauecTBa, OpPraHU3aIii COLMaIbHON chephl) pacCUUTHIBACTCSA
B Oamrax. MakcuManbHO BO3MOXHOE 3HAYCHHME KaXKIOTO MOKa3aTessl OICHKU
kauecTBa coctaiser 100 6amios.

1. Pacuer mokazarened, XapakTEpU3YIOIIMX KPUTEPHUM OLIEHKM KadecTBa
«OTKpBITOCTh M JIOCTYMHOCTh HH(pOpManuu o0 oOpraHu3alMi COLMAIBHON
chepb»:

a) 3HaUEHHUE MoKa3aress OlEHKH KadecTBa «COOTBETCTBUE MH(OpMAIUU O
NESATEIbBHOCTH ~ OpPraHu3allid  COLMAJbHOM  cdepbl, pa3MELIEHHOW  Ha
OOIIETOCTYIIHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACpPKAHUI0 U HOPAIKY
(popme), yCTaHOBJIEHHBIM 3aKOHOJATEIBHBIMM W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®denepanuu: Ha UHPOPMALMOHHBIX CTEHIAX B
MOMEIIEHUH OpraHu3allMi  COUUabHOW cdepbl; Ha oduiuanbHOM caiiTe
opranuszanuu conmanbHoM cdepbl B cetu «Murtepuer» (Il,g) ompenengerca mo

dbopmyie:

I/ICTCH +HcaﬁT
Iiug= ( 2><Zi/IH0DM )*100, (1.1)

rae

Werenn - KOMMYECTBO HMHGPOpPMAIUM, Pa3MEIICHHON Ha HHQPOPMAIMOHHBIX
CTEH/aX B NIOMEUIEHUU OpraHU3aLNN;

Weaiir - KOTMYECTBO MHGOpPMAIUU, pa3MENIEHHON Ha o(UIMaTbHOM caiiTe
opraHuzanuu comnuaibHou cdepsl B cetu "UHTepHeT» (manee — oduimanbHbINA
CalT OpraHu3anun);

Wyopw -  KoOnmdecTBO  MHPOPMALMM, Pa3sMENICHWE  KOTOPOM  Ha
o0LIEAOCTYIHBIX HH(DOPMALIMOHHBIX PECypcax YCTAaHOBJIEHO 3aKOHOIATEIbHBIMU U
WHBIMHA HOPMAaTUBHBIMU ITPAaBOBBIMU aKkTaMu Poccutickoit denepanuu;

0) 3HaueHue MoKa3aTens OLEeHKM KadecTBa «Hannuume Ha oduumanbHOM
caiiTe opraHu3alMM COLMATBHON cdepbl uHGOpPMAIMKM O AUCTAHIIMOHHBIX
cnocobax OOpaTHOW CBSI3W W B3aUMOJACHMCTBUSL C MOJNyYaTeNAMH YCIYyT M HX
byHKIIMOHUpOBaHUE: aOOHEHTCKHUI HOMEp TenedoHa; aapec MMEKTPOHHON MOYTHI,
AJIGKTPOHHBIE ~ CEpBUCHI  (MIOJAYU  DJIEKTPOHHOTO  OOpamieHus  (3Kajnaoosbl,
MPEJIOKEHHUS ), TTOTYUYECHUS] KOHCYJbTAIMU MO OKa3bIBAEMbIM yCIIyraM U UHBIE);
pasmena oduIHaIbHOrO caiita «YacTto 3amaBacMble BOIIPOCHDY; TEXHHYECKOM
BO3MOYKHOCTH BBIPAKEHHS IOJYy4YaTEJIEM YCIyI MHEHUS O KaueCTBE YCJIOBHUUI
OKa3aHUs YCIIyTI OpraHu3aiueil conuanbHoi cepbl (Haauurue aHKeThl IS ompoca
rpaXkaaH win runepcchliku Ha Hee)» (I1,,e,) onpenensercs mo dhopMmyiie:

Mer = Thner X Couers (12)
rac:

22



Twer — KOTMYECTBO OalOB 32 KaXKIBIM AWCTAHIIMOHHBIA  CIIOCO0
B3aMMOJICHCTBHSI ¢ MoTydaTessiMu yeryT (1o 30 6ayioB 3a KaKIIbIid c1toco0);

Cuer — KOJIMYECTBO (QYHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TIOJTyYaTelsIMUA YCIyT, HH(QOpMAIHUS 0 KOTOPBIX pa3MelleHa Ha
ouIManTsHOM CcaiTe OpTaHU3aluY COIMATLHON C(hEpHl.

[Tpu Hanmuuu U GYHKITMOHUPOBAHUM OOJIee TPEX TUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJICHCTBHS C IOJIydaTeNIIMU YCIyr IMoKaszarenb OleHKH KauecTBa (I1e)
npuHuMaeT 3Hauenue 100 6amios;

B) 3HAUEHHUE IOKa3aTesisl OLICHKH KauyecTBa «Jlonsi mosmyuarenei ycruyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW W JOCTYITHOCTHIO WH(OpPMAIUu O
NEATETPHOCTH ~ OpraHW3allud  COIMANLHON  cdepbl, pa3MemeHHOW  Ha
WH()OPMAITMOHHBIX CTCHJIaX B MOMEIICHUM OPTaHW3aIlii COIMAIbHOU chephl, Ha
oduumansHOM caiite opranuzauuu couuansHon cheps» (I1°77y,), onpenensercs
o dopmyiie:

yCTeH}l + ycaﬁT
2 quﬁm

™= ( )x100, (1.3)

rae

VYerens - YHMCIO TIOJIyYaTelIeH YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIHOCTBIO MH(pOpPMALMH, pa3MENIEHHOW Ha WMH(OPMAIMOHHBIX
CTEH/aX B MOMEUIEHUU OpraHU3aluy COLUANbHON Cephl;

VYeair - YHUCIO TIONyYaTeNEd YCIYT, YIAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M AOCTYHNHOCTBbIO MH(pOpPMAIINK, Pa3MEIIEHHON Ha O(UIIMATIEHOM cailTe
OpraHu3aluy;

Y61, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTenen yCIyT.

2. Pacuer mokazaTenei, XapaKTepU3YIOLIUX KPUTEPUN OIIEHKH KayecTBa
«KoMdopTHOCTB yCi10BUI TPEOCTAaBICHUS YCIIYT, B TOM YKCJIE BpeMsl OKUIaHUS
IIPEAOCTABIICHUS YCIYI»:

a) 3HaUEHHUE IMOKa3aTels OLIEHKH kadecTBa «OOecreyeHue B OpraHHU3aliu
counaabHON cepbl KOMGOPTHBIX YCIOBUH MPENOCTABICHUS YCIYT: Halu4yue
KOM(OpPTHOM 30HBI OTAbIXa (OKWJAHUsS), OOOPYIOBAHHOW COOTBETCTBYIOIIEH
MeOenblo; HaIWuhe W TOHATHOCTh HABUTAIIMM B TIOMEIICHUH OpraHu3aIluu
COLIMAJIBHOM C(Qepbl; HAIMYME M JOCTYNMHOCTh MHUTHEBOM BOJBI B MOMEIICHHUH
OpraHM3ally; HAIMYAE U JOCTYHHOCTh CAHUTAPHO-TUTUEHNYECKUX MOMEIIEHUHN B
OpraHW3alll{; yAOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE  MOMEIICHUMN
OpraHu3allid COUMAJIbHON cdephl; TpaHCIOPTHAs JOCTYMHOCTh OpraHU3ALMH
colMalibHOM  cepbl  (HaJMyue OOIIECTBEHHOIO TPAHCIOPTA, MAPKOBKH);
JOCTYITHOCTh 3aliCH Ha MOoJy4yeHue yciayrd (mo TenedoHy, Ha O(UIIMaIbHOM
caiiTe opraHu3anuy CoOIMAIbHON cdepbl, mocpeacTBoM EamHoro moprana
rOCYJapCTBEHHBIX W MYHHULMNAIBHBIX YCIYr, NpPU JMUYHOM T[OCCIICHUU B
perucTparype Win y ClelHuajIiucTa OpraHu3aliy COlMaIbHOU Cephl U JIp.); UHbIE
ycnoBHsA) (Ilioug yen) ONpEnenseTcs no gopmyie:

HKOMd).ycn = TKOM(beKOM(bI (21)
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rue:

Twowp—  KomumuecTBo  OamnoB 3a  Kaxaoe KOM(OpPTHOE  ycioBHE
npeaocTaBiaeHus ycayr (1mo 20 6amioB 3a Kaxaoe KoMGpOpTHOE YCIOBHUE);

Cromp — KOIMUECTBO KOMGBOPTHBIX YCIOBUH MIPEIOCTABICHUS YCIIYT.

[Tpu Hanwuuy msTH U 6051€€ KOM(MOPTHBIX YCIOBHI MPEIOCTABICHUS YCIyT
noka3zarenb oleHKU kauecTBa (Iloyg yen) IpUHUMaET 3HaueHue 100 6anos;

0) 3HaueHWe TIOKaszaTels OIEHKA KadecTBa «Bpems oxumanws
NPEIOCTABICHNS YCIyrH® (CpelHee BpeMs OKHIAHHA M CBOSBPEMEHHOCTH
MPEOCTABIICHUSI YCIYTH B COOTBETCTBUHU C 3alKCHI0O HA MPUEM K CHCIHAIUCTY
OpraHM3alMd COIUAIBbHON cdepbl (KOHCYIbTALMIO), OAaTOW TOCIUTAIH3AIIH
(IMarHOCTUYECKOTO MCCIIEOBAHU), TPAPUKOM MPHUX0/1a COLUAIBLHOTO pabOTHHUKA
Ha A0M U ripouee)» (I1q,) onpenensercs:

B Clly4ae MPUMEHEHUs IBYX YCJIOBHMH OIICHKM KadecTBa (CpeaHee BpeMs
OKUJIaHUS TIPEIOCTABICHUS YCIYTU U JOJS MOJydaTeaell yCiayr, KOTOPhIM yCiIyra
IPEI0CTaBIIEHA CBOEBPEMEHHO) PACCUUTBIBAETCS 1O (popmysie:

yCBoeBp
Mosnn = (Comenn + T x100)/2, (2.2)
0011
rae
Coxun — CPETHEE BpEMs OXKHUJAHHS TIPEOCTABICHUS YCIIYTH, BRIPAKCHHOE B
Gaiax: MpEBBIIACT YCTAHOBICHHBIA CPOK OXHmaHms’, — 0 OGalioB; paseH

YCTaHOBJICHHOMY CpPOKY OkujaHus — 10 6amioB; MeHbIIIe YCTAaHOBIEHHOTO CPOKa
oxkuganus Ha 1 meHs (Ha 1 gac) — 20 GamnoB; MeHbIle Ha 2 aHs (Ha 2 vaca) — 40
O0ayuioB; MeHblle Ha 3 1HA (Ha 3 yaca) — 60 0ayIoOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXHUJaHUS HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

VP gpeio  monyvarenei  yelnyr, KOTOPHIM YCIyra IpedocTaBiieHa
CBOEBPEMEHHO;

Yo - OOIIIEE YHCITIO OMPOIIICHHBIX MOTyYaTeNIe YCIyT;

B Cllydae MPUMEHEHHUsI TOJILKO OJTHOTO yCIIOBUS OLIEHKH KauecTBa, B pacuere
YUUTHIBACTCS OJIUH U3 HUX:

Homnn = Comnn
nimn

> [lokasarenb He MPUMEHSIETCS JUIsl OLEHKU OopraHu3anuil B cdepe oOpa3oBaHUS U KYJIbTYpbI
(cratbst 36.1 3axkona Poccuiickoii ®enepamun «OCHOBBI 3aKoHOJaTeldbcTBa Poccuiickoit
®denepanun 0 KyabType», ctaths 95.2. denepanpHoro 3akoHa «O0 oOpa3zoBanun B Poccutickoi
Deneparuny).

°B chepe oxpaHbl 370pOBbS CPOK OXHJaHus ycTaHoBieH B pazzaene VI TIporpammer
TOCYJapCTBEHHBIX TapaHTHH OECIUIaATHOrO OKa3aHWs TpakJaHaM MEAMIIMHCKOM IOMOIIM Ha
2018 ron m Ha mmaHoBbIM mepuon 2019-2020 romoB, YTBEPKIECHHOW MNOCTAaHOBIECHUEM
[TpaBuTenscTBa Poccuiickoit denepaunu ot 8 gexadpst 2017 r. Ne 1492.
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yCBOCBp

Ho)l(m[ = T&H X 100,

B) 3HAauCHHWE TIOKa3aTeNs OLEHKH KadecTBa «Jlons mosydarenei ycmyr
YIOBJICTBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHUS yCIyr OpTaHu3ammen
COITMAILHOM chephbl» (HKOM(byH) ompeaesieTcs mo hopmylie:

v, = vt x100 (2.3)
ya q ’ .

00111

e
VM _ ypeno momyuwarerneil ycnyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
IPEIOCTaBJICHUS YCIYT OpraHnu3aliel COIMaabHOM chephl;

Yoouw - OOIIIEE YMCITO OMPOIIEHHBIX TOTyYaTeICH YCIyT.

3. Pacuer mokasaTesci, xXapakTepH3YIOIIMX KPHUTCPUIl OIECHKH KadecTBa
«JIOCTYIIHOCTD YCITYT JJIsl HHBATUIOBY:

a) 3HAYEHHE IMoKaszareNs OIEeHKH KadecTBa «OOOpyHOBaHHME MOMEIICHHI
OpraHM3aliK COIMAIBHON Cephl W MPUIIEraoNneii K Hel TEPPUTOPUH C YIETOM
JNOCTYIIHOCTH JjIsl HHBAMIOB. HaJId4Me OOOPYAOBAHHBIX BXOJHBIX TIPYIII
naHgycamu  (IIOABEMHBIMH  IUIATGOPMaMM);  BBIIEICHHBIX  CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HMHBAJIMIOB; aJallTHPOBAaHHBIX JTH(TOB, MOPYUHEH,
PACIIMPEHHBIX IBEPHBIX IPOEMOB;, CMEHHBIX KPECENI-KOISCOK; CIEMUAIbLHO
000PYIOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX rmoMernenuiny (I ;) onpenesiercs
o ¢opmyiie:

HOPFZ[OCT = TOPF}:[OCT X COPF;[OCT ) (31)
rae:

T oer — KOIMYECTBO OaqloB 3a KakIOE€ YCIOBHE JOCTYIHOCTH
opraHu3aIyy s HHBAHIOB (1o 20 6aIoB 3a Ka)0€ YCIOBUE);

C' oer — KOJIMYECTBO YCIOBUM JOCTYITHOCTH OPTraHU3aIMK i1 HHBAJIUJIOB.

[Ipu Hamuuuu nATH U OOJee YCIOBUM JOCTYMHOCTH YCIYT JJIsi MHBAJIUIOB
nokasareib onenku kauectsa (I1°7 ;) npuruMaet 3nadenue 100 6asos;

0) 3HaueHue MoKa3aTesisa OLECHKU KadecTBa «ObOecreyeHrne B OpraHu3aiuu
COIMAILHON cepbl YCIOBUN JOCTYMHOCTH, MO3BOJISIONIUX MUHBAIUIAM IOJIy4YaTh
YCIIYTY HapaBHE C APYTrUMU: AYOJIUpOBAHUE IJII MHBAJIUJOB MO CIYXY U 3PECHUIO
3BYKOBOW U 3pUTEIBHON MH(pOpManuu; AyOaupoBaHUE HAATUCEH, 3HAKOB U MHOU
TEKCTOBOM W Tpaduueckoil MHPOpMALMK 3HAKAMHU, BBINOJHEHHBIMHU pelibe(HO-
TOYEeUHbIM mpudTOM bpaiins; BO3MOXHOCTb MPEIOCTaBICHUS HWHBAIHUIAM TIO
ciyxy (CIyxXy W 3pE€HHIO) YCIyr cypaornepeBogunka (TudIocypaonepeBOaUNKa);
HAJIM4Me  aJIbTEPHATUBHOM BepCcMU  O(UIMANBHOTO calTa  OpraHu3aluu
COMaIbHON cdepsl Jii WHBAIUIOB TI0 3PEHUIO; TIOMOIIb, OKa3bIBaeMas
pabOTHUKAMU OpTaHU3AIN COIHAIBHONW CQepbl, MPOMIEAINMH HE0OX0AUMOe
oOydeHre (MHCTPYKTUPOBAHHUE) MO COMPOBOXKIACHUIO WHBAIMIOB B MOMEIICHUSIX
OpraHu3allid COUMAILHOW cdepbl M Ha MpUJIErarolleld TEPPUTOPHUM; HAUUYUE
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BO3MOKHOCTH IIPEAOCTABIECHUS YCIAYTH B JUCTAHIIMOHHOM PEKUME MM Ha JIOMY»
(IT™" oer) OIpemensieTcs mo Gopmysie:

Hycnyr — Tycnyr > Cycnyr

J0CTy (3 . 2)

A0CT JOCT

rie:
T et — KOIMYECTBO OAUIOB 3a KakI0€ YCIOBHE JOCTYITHOCTH,
II03BOJIAIOIIEE MHBAJIKMIAM I0JIydaTh YCIyTd HapaBHe ¢ apyrumu (o 20 0amioB 3a
KaXXJ10€ YCJIOBUE);

CY*™" oer — KOJIMYECTBO YCJIOBHM JIOCTYIIHOCTH, ITO3BOJISIFOIIMX HWHBAIHAIAM
HOJIyYaTh YCAYTH HapaBHE C APYTHMH.

[Ipn Hamuuuu natd W OoJee YCIOBUN JOCTYMHOCTH, TO3BOJISIONINX
WHBAJIMAAM IOJIydaTh YCIYTH HapaBHE C IPYTMMH, IOKa3aTejib OIECHKH KadyecTBa
(IT°™" oer) mpuHEMAcT 3HaueHue 100 6aos;

B) 3HAYCHHME IIOKA3aTeisl OLEHKM KauecTBa «Jlois moiydaTenei ycCIyr,
YIOBJICTBOPEHHBIX JOCTYITHOCTBIO yCiIyr s uHBanuaos» (I1'°7y,) ompenensercs

o dopmyiie:

yZ[OCT
I = ( g )x100, (3.3)
HUHB
rae
VA - guenmo  monydaTenel  yCAyr-WHBAIHAOB,  YAOBJIECTBOPEHHBIX

JOCTYMHOCTBIO YCIYT JJIS-WHBAIU/IOB,;

Y, - YMCIIO OTIPOIIECHHBIX MOTyYaTeNel yCIyr-HHBAINIOB.

4. Pacuer mokaszareneil, XapakTEpHU3YIOUIMX KpPUTEPU OLEHKH KadecTBa
«J1oOpoxenaTeTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OPTaHHU3AIlMM  COIHATBHOM
chepby:

a) 3HaueHUE IIOKa3aTessd OLEHKM KadecTBa «Jlojs moiywaTened yCiyr,
YIOBJIETBOPEHHBIX  J0OpPOXKENaTEIbHOCTHIO, BEXJIMBOCTBIO  paOOTHUKOB
OpraHu3alMd COLMAIbHOW cdepbl, 00ECIeUNBAIOIUX MEPBUYHBIM KOHTaKT H
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTH MpPH HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3aluio conranbHoit chepoy (IT"P*™ | ) onpenensiercst o hopmye:

yHepB.KOHT
TIepPB.KOHT
N = (g )x100, (4.1)
00111
rac

ynepB.KOHT o

- YHUCJIO MoJIy4aTCiiCHu YCIIyT, YAOBJICTBOPCHHLBIX
)106 0XCJIATCIbHOCTBHIO BCXKJINBOCTBIO a6OTHI/IKOB opraHmui3aimu

2 2

00ECTICUNBAOIINX TICPBUYHBIA KOHTAKT M HH()DOPMHPOBAHHE ITOTYIATEIS YCIYTH,;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX TIOTy4YaTeNIel yCIyT;

0) 3HauYcHHWE ITOKa3aTelsi OIEHKHW KadecTBa «Jloys mosyuaTteneid ycuyr,
YIOBJICTBOPEHHBIX  JOOPOXKEIATEITHBHOCTBIO, BEXJIMBOCTBIO  PaOOTHUKOB
OpraHW3allud  COIMAIbHOW  cdepbl, 00ecHeunBarONMX HEMOCPEACTBEHHOE
OKa3aHWUE YCIYI'HW TpH OOpalieHWW B OpPraHU3aIlMI0 COMHAILHOUW chepbD»
(IT°2YY, ) onpenensiercst 1o popmyie:
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yoxaz.ycnyr

OKa3.ycIuyr  _
I = (— X100, (4.2)
0011
Trac
OKa3.yCIyr o
Y YHUCIIO IMOJIy4aTcCiiCu YCIIVYT, YAOBJICTBOPCHHLBIX
I[06 0XCJIATCIbHOCTBHIO BCXKJINBOCTBIO a00THHUKOB opra”Hmu3aiiuu
b 9

00eCcreunBalOIINUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

UYy6u - OOIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeNeH YCIIyT;

B) 3HAUEHHUE IOKa3aTesisl OLICHKH KayecTBa «Jlonsi momyuarenei ycruyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEIKIIMBOCTHIO pPabOTHUKOB
OpraHW3allid COIMAILHON c(epbl MPU HCIOIB30BAHUU JAUCTAHIIMOHHBIX (HOpM
B3auMozeicTBsy (IT° ) onpenensiercs no popmyie:

yBC)KH.I[I/ICT

BEXKILJIUCT
I yo ( q
0011

)% 100, (4.3)

rae

N anans YHCIO  TOJydaTelaed  yCiayr,  yJIOBJIETBOPEHHBIX
TO0OPOXKENaTEeIbHOCThIO,  BEXKJIMBOCTHIO  PAa0OTHUKOB  OpraHu3aluyd  IpH
UCIIOJIb30BAaHUU AUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS;

U6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIIyT.

5. Pacuer mokazareney, XapakTEpU3YIOIIMX KPUTEPUM OIEHKHM KadyecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUAMM OKa3aHUS YCIIyI»:

a) 3HAUYEHWE IOKa3aressi OUEHKH KadecTBa «Jlods mosrydarened yciyr,
KOTOpbIE  TOTOBBl  PEKOMEHJIOBAaTh  OPraHU3aldi0  COLMANIbHOW  cdepbl
POJICTBEHHHKAM M 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHJIOBaTh, €ciii Obl ObLia
BO3MOXKHOCTB BbIOOpa opraHuzaimu coruanbHoi cepbl)y (Ilpeww) Ompenensercs

o opmyiie:

Mooy = (—\{lw )%100, (5.1)
00111

e

Vpexow - YHCIO TIOJyYaTeNed YCIyr, KOTOpbIE TOTOBbI PEKOMEHI0BAThH
OpraHW3alii0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHIOBaTh, €CIH
ObI OBIJIa BO3MOKHOCTH BRIOOpA OpTraHU3AIINH ),

UYyou - OOIIIEE YHCITIO OMPOIICHHBIX MOTyYaTeNeH YCIIyT;

0) 3HaAYCHHME IIOKa3aTelsl OIECHKW KadecTBa «Jlons moirydareneid yciyr,
YIOBIIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBUSMHU TIPEIOCTABICHUS  yCITyT»
(IT°P™*) onpenensiercs o hopmyie:

yopr.yen
1—[0pr4ycny£l - ( LI— )X 100, (52)
o611y
rae
VOPYE - gqueo mostydareneit yeayr, ya0BIeTBOPEHHbBIX OPraHU3allMOHHBIME

YCIIOBUAMU IIPCAOCTABJICHUS YCIIYT,
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UYy6u - OOIIIEE YHCITO OMPOIICHHBIX MOTYYaTeNeH YCIyT;

B) 3HAYCHHE TMOKAa3aTelsl OIEHKM KauecTBa «Jlonms momyuaTeneid ycuyr,
YIOBJICTBOPEHHBIX B IICJIOM YCJIOBHSIMH OKa3aHWs YCIyT B OpTraHU3AINH
conuanbHoi cheps» (I1,,) onpenensiercs mo popmye:

= (g A X100, (5.3)
o011

rae

Vg4 - YUCIIO TOMy4YaTeNeld yCayr, YAOBIETBOPEHHBIX B IEJIOM YCIOBHUAMMU
OKa3aHUs YCIYT B OPTaHU3AlMU COLIMATBHOM chephl;

Y6 - OOIIIEE YHCITO OMPOIICHHBIX MOTYYaTeIeH YCIyT.

6. [loka3aTenn OLUEHKH KauecTBa YCIOBUU OKAa3aHMs YCIYT OpraHU3aLMsIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:

M0 OpraHU3alMKM COIMAIBHOU cQepbl, B OTHOIIEHWHW KOTOPOM MpOBeICHA
HE3aBHCHMas OLICHKA Ka4eCTBa,;

0 MYHHUIUIIAJILHOMY OOpa30BaHHUI0 B IIEJIOM, a TaKXe [0 OTpacisiM
COLIMAJIBHOM cepbl — MO COBOKYITHOCTH MYHHUIIMIIAILHBIX OpraHu3aiuii B cepax
KyJbTYPBI, OXpaHbl 3JI0POBbsi, O0Opa30BaHUS M COIMAIBHOTO OOCIIY>KHUBaHUS U
WHBIX OpraHu3alui, pacloJOKEHHBIX Ha TEPPUTOPHUSIX COOTBETCTBYIOIIHUX
MYHUIMIATBHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cepax 3a
cYeT GIOUKETHBIX ACCHTHOBAHMH OIOKETOB MyHHIHIATBHBIX OOpa3oBaHUil', B
OTHOILIEHUH KOTOPBIX IPOBEJEHA HE3aBUCUMAsl OLICHKA KA4ECTBa,;

no cyobekty Poccuiickoit ®enepanuu B 1IEJIOM, a TaKke IO OTPACISIM
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3auuid B cdepax KyJIbTyphl,
OXpaHbl 30pPOBbsl, 00PAa30BAHUS U COLIUATBHOTO OOCITYUBAHUS, PACTIOI0KEHHbIX
Ha TeppuTopun cyobekta Poccuiickoit denepainuu, y4peAUTENIIMH KOTOPBIX
ABIAIOTCS CyObekT Poccuiickoit denepaiiui M MyHUIUIIATBHBIE 00pa30BaHUs
cyonsekta Poccuiickoit denepariuu, 1 MHBIX OPraHU3aIMA, OKa3bIBAIOIIUX YCIYTH
B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIMMNX OFOHKETOB OFOIKETHON CHCTEMBI
Pocculickon @enepaunnﬂ', B OTHOUICHUM KOTOPBIX IIPOBEJACHA HE3aBUCUMAs
OILICHKA KayecTBa!

a) TMOKa3aTesb OIICHKM KauyecTBa MO OpPraHU3alMH COIHMANIbHOU cdephl, B
OTHOILIEHWHU KOTOPOM NMPOBENEHA HE3aBUCUMAas OLIEHKA Ka4eCTBA PACCUUTHIBAECTCS
o dhopmyiie:

S, =YK"./5, (6)
re:

Sp — ToKazaresb OLICHKU KauecTBa N-0i OpraHu3aliuy;

"B cooTsercTBHH O cTaTheil 36.1 3akona Poccuiickoil ®enepannn «OCHOBBI 3aKOHOAATENHCTBA
Poccuiickoit @enepanun o KyabType», ctatbeir 79.1 @DenepanbpHoro 3akoHa «OO0 ocHOBax
OXpaHbl 370pOBbs TpaxkaH B Poccuiickon ®enepanun», cratbed 95.2 denepanbHOro 3aKoHa
«O6 obpazoBanun B Poccuiickoit @enepauum», cratbeit 23.1 denepanbHoro 3akona «O0
OCHOBAX COITMAJILHOTO OOCTY)KHMBaHUS TpaxkaaH B Poccuiickoit deneparumy.
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K™, — cpenHeB3BemeHHas CyMMa MOKa3aTelel, XapaKTepU3yHOIMUX M-blii
KpUTEpUH OIEHKM KadyecTBa B N—OH OpFaHI/IBaHI/II/IB, paccuuThIiBaeMasi 1o
bopmynam:

=(0,3xIT" i +0,3xIT" et +0,4% T, )
—(o 3XIT conpyen + 0,4XTT g + 0,3 XTI, )
_(O 3><Hn oerOCT +0 4><Hn ycnyr/:[OCT + O 3x Hn ,Z[OCTy}I)
_(O 4><Hn TIEPB.KOHT - + O 4><Hn OKas. yCJ'IyF + O ZXHn BCXKII. ,HI/ICTyH)
—(0 3XIT pexom T+ 0, 2><Hn P LT O, 5><H D)

Hnan) I yn — TOKa3aTelnd OLECHKU KaquTBa, XapakTepusyronme oonme
KPUTEPUH OIEHKH KadyecTBa B N-OM OpraHM3aIlid, pacCUYMTaHHBIC TIO0 (hopmysam,
MPUBEICHHBIM B MyHKTax 1 - 5.

MaxkcumanbHOE 3HAUYCHUE ITOKa3aTelsl OLUCHKHA KayecTBa MO OpPraHU3aluu
coraibHOM cepol coctaBisier 100 6anios;

0) mokaszaTeib OLIEHKH KayecTBa M0 OTPACIIM COLMATIBLHOMN chephl B CYObEKTE
Poccuiickoit @enepaiiuu paccuyuThiBaeTCs 1o popmylie:

u :zsoun / NOU ’ (7)
rae:

S® — mokazarenb OLEHKM KayecTBa 110 O-il OTPACIHM COLUAIBHOM cgepsl
B U-M cyObekTe Poccuiickoit @enepanuu;

S%, — moKaszarenb OLEHKM KadecTBA MO N-OM OpraHM3alMu O-H OTPaciH
coraibHOM cdephl B u-M cyobekte Poccuiickoit denepanuu;

N°® — KomM4ecTBO OpraHm3aluii, B OTHOLIEHMH KOTOPBIX ITPOBOJMIACK
HE3aBHUCHMasl OIEHKA KauecTBa B O-U OTPAC/IM COLMATBHOU chephl B U-M CYOBEKTE
Poccuiickon @enepanumu.

MakcuMallbHOE 3HA4Y€HUE TMOoKa3aTeNsl OLEHKHM KauecTBa MO OTpaciiu
coraibHOM chephl B cyobekTe Poccuiickoit denepanun cocraiser 100 6amios;

B) TIOKa3aTellb OIEHKH KadecTBa 1o cyOobekTy Poccuiickoit deneparuu B
[IEJIOM PacCUYUTHIBAETCA 1O (hOopMyJIe:

§'=y8"1Qu, (9)
rue:
S" — mnokaszaren, OIEHKHM KadecTBa B U-oM cyOwbekre Poccuiickoit
Oenepauuu;

S% — mokazaTenb OIIGHKH KadecTBa IO O-i OTpaciid COIMAILHON Chepsl
B U-M cyobekTe Poccuiickoii denepanuu;

Qu — KOJMYECTBO OTpaciied COLUAIBbHOU cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit Denepaivy npoBoAUIach He3aBUCHMas OIleHKa KauecTBa.

8 Jns opraHu3alMii KyJlbTypbl, OCYIIECTBISIONIMNX CO3JaHHE, HCIOJIHEHHE, IMOKa3 H
UHTEPIIPETAINIO MTPOU3BEICHUN JTUTEPATYphl M UCKYCCTBA, 3HAUYCHHE KPUTEPHEB, MO KOTOPHIM
OLICHKa HE TPOU3BOJAUTCH, Zlpacch/ITmBaeTCﬂ 1o N-0i OpraHW3alMy Ha OCHOBE HM3MEPSIEMBIX
kpuTepres 1o popmyire: K24 =K%, + K3)/2.
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MaxkcuManabHOE 3HAUEHHE T[IOKa3aTeNsl OLEHKH KadecTBa IO CYOBEKTY
Poccuiickoit @eneparuu B 11es1ioM coctapisieT 100 6ayios;

r) TMOKa3aTejab OICHKM KadecTBa 10 MYHHUIMIAIBHOMY OOpa30BaHUIO
(rOpOJCKOMY OKPYTY M MYHHUIIMIIAIBHOMY PaliOHY - B 1IEJIOM [0 MYHHUIIUTIAIbHOMY
00pa3oBaHMIO, a TaKKe IO OTPaCisAM COIUAIBLHOW CQepbl) PacCUYUTHIBACTCS
aHAJIOTUYHO TMOPSAAKY, MNPEIyCMOTPEHHOMY JJIsI pacyeTa I0Ka3aTelss OLEHKU
KadecTBa 10 cyObekTy Poccuiickoit ®enepanuu (B 1e0M 10 CYOBEKTY
Poccuiickoii denepannu, a TakxKe MO OTPACISIM COLIMATIBHONU Cepbl B CyOBEKTE
Poccuiickoii @enepaliin) B MOAMYHKTaX «O» U «B» HACTOSIIETO MyHKTA .
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PesynbTarsl ucciaenoBaHus

O0mue pe3yiabTarbl IO  OPraHU3aNMsIM  KYJbTYPbI
OpenOyprckoi o0J1acTH

[To pesynbpTaTam 00CIIeIOBaHWS, BCE OpPTaHU3AIUHU TOTYIMIH OOmUi Oast
ceime 80, CTO, COTIACHO KpHUTEpHsM caiiTa DUS.goV.ru, cooTBeTCTBYeT OIICHKE
«OTITUIHOY.

OOt pedTHHT OpraHu3aluil OTPAKEH B HIDKETIPUBEAEHHON TaOIHIIE.

[lepBbie 5 MecT 3aHsIM 00JIACTHBIE OPTaHU3AIIH:

» T'AYK «Opckuii TocymapcTBeHHBIN Opamartudeckuii Teatp uM.A.C.
[Tymkuaa»

» I'BYK  «OpenOyprckas oOnacTHas  yHUBEpcalbHas  HaydHas
oubnuotexa uM. H.K.Kpynckoii»

» TocynmapcTBeHHBIM  OOJACTHOM  ApaMaTHYeCKHl  TeaTp WM.
M.T'oppkoro

» T'BYK «OpenOyprckuii TyOepHAaTOPCKHNA HCTOPUKO-KpacBeTUSCKUN
My3€ei»

>

OpeHOyprckuit rocy1apCTBEHHBIN 00J1aCTHOM TeaTp KyKOJ

Crnenyer OTMETHTb, YTO BCE OOJACTHBIE OPTaHU3ALMH TMOJYYWJIH OLIEHKU
cBbimie 90 0anios.
B Tabnmiie ncnonp3yercs BeTOBasl MIKaia OIEHOK:
Otnmano (80-100 Gamios)
Xoportro(60-80 6a1oB)
Y nosnerBoputenbHo (40-60 Ganion)
Heynonersopurtensro (20-40 Gansion)
[Tnoxo (menee 20 GamoB)

Ne Ob | KPHU | KPU | KPU | KPU | KPU
/0 | HAUMEHOBaHHE

I'AVYK «Opckuii rocy1apCTBEHHBIN IpaMaTUIECKHUI
6 | Tearp um.A.C. [lymkunay

I'BYK «Openbyprckast o6nacTHasi yHUBEpCaIbHAs
9 | nayunas 6ubnuorexa um. H.K.Kpynckoii»

lNocynapcTBeHHBIN 001aCTHOM IpaMaTHIECKUN TeaTp
1 | um. M.T'opskoro

I'BYK «Openbyprckuii ry0epHaTOPCKUN UCTOPUKO-
7 | kpaeBeqUeCKUN My3en»

OpeHOyprckuit Tocy1apCTBEHHBIN 00JIaCTHOM TeaTp
3 | kykox

I'BYK «Openbyprckuii o6macTHoi My3eit
8 | n300pa3UTEIBHBIX HCKYCCTBY

11 | I'BYK «llentpanbHas obnactHast OnOInoTeKa s
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MOJIOACKU

I'BYK «Openbyprckasi 061acTHast HOTUITHUUECKAS

10 | merckas OubIHOTEKAY
12 | IBYK «O06nactHas OMOIMOTEKA IS CIEIBIX)
5 | Openbyprckast obnactHast GuIapMOHUS
OpenOyprckuil TaTapcKuil ApaMaTHUECKUil TeaTp UM.
4 | Mupxaiinapa Qaiizu
MAYVK "Paiionnslil 1om KyiabTypsl "FOOuneinbit",
49 | Toukuii paiion
MBY "bensieBckuil palilOHHBII HCTOPUKO-
30 | kpaeBequeckuii my3ei"
MAY nom kynsTypsl "Metainypr", ropoa
15 | MenHoropck
MBY "benseBckas MexnoceaeH4YecKas
28 | neHTpanu3oBaHHas OuOIMOTEYHAs crcTeMa"
MBVK Anekcanapockoro paitona OpeHOyprckoi
obmactu «/cTopuko-KpaeBeauecKuii My3ei
25 | AslekcaHpOBCKOIo pailoHay
OpenOyprckuii 06J1aCTHOM TeaTp My3bIKAIbHOM
2 | xomenuu
MBYV "bensieBckast ieHTpaIn30BaHHAasl KITyOHast
29 | cucrema"
MBVYK "MexmnoceneHueckas HeHTpaIn30BaHHAs
40 | oubmmoreunas cuctema HoBoceprueBckoro paiona”
MBYV "llenTpanuzoBaHHas KIyOHas cucTeMa
41 | HoBoceprueBckoro paiioHa opeHOyprckoii oomactu"
MBVK "LlenTpanu3oBaHHas KiyOHas cuctemMa
32 | I'paueBckoro paiioHa"
31 | MBY "benseBckuii palOHHBIA JJIOM KyJIbTYpPHI"
MBVYK MexnoceneHueckast OnbInoTeyHas cucreMa
46 | Caxmapckoro paiiora OpeHOyprckoit o0iactu
MBVYK "Toukoe MEXIOCENEHYECKOE
48 | mHpOpPMAIIOHHO-TOCYTOBOE 00beInHEHNE"
MBVYK «llenTpann3oBanHas KIyOHasi CUCTEMA»
26 | AcekeeBckoro paitona OpeHOyprckoit 06macti
MBVK llenrpanu3zoBannas Ki1yOHas cucTeMa
45 | Cakmapckoro paitona OpeHOyprckoit oonactu
MAY "KynbTypHO-10CYTOBBI 1IEeHTp THONBTaHCKOTO
51 | paiiona"
BYK MO MartseeBckuii paitos "LlenTpann3oBanHas
39 | 6bubnuoreynas cucrema"
MBVYK "Mexmnocenen4yeckas leHTpaTn30BaHHAS
50 | 6ubnuoreynas cucreMa TrOJIbraHCKOro paifoHa"
MBVYK "Mexmnocenen4yeckas leHTpaTn30BaHHAS
34 | bubnuorteunas cucrema [ paueBckoro paitona"
MBVYK "Mexmnocenen4yeckas leHTpaTn30BaHHAS
42 | xkmyOHas cucrema llepeBonolikoro paiioHa"
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MBVYK «KpaeBemuecknit my3eit COpoUMHCKOTO

19 | roponckoro okpyra»
MMBVYK "LlentpanuzoBanHasi OubinoTeyHas
36 | cucrema" JlomOapoBCKOro paiiona
MBVYK Anekcanaposckoro paiiona OpeHOyprckoi
obmactu «LleHTpann3oBaHHAs MEKIIOCEICHYEeCKas
23 | GubnmoTeyHasi cucTeMa»
BYK MO Marseesckuii paiion "LlenTpann3oBanHas
38 | xiyOHas cucrema"
MBVK 'Taiickas neHTpaqn3oBaHHas OMOIHOTEUHAS
18 | cucrema"
MBVK "LenTpanu3oBanHast OMOIHMOTEUHAs CUCTEMA
13 | ropoga MemHoropcka"
MBVK "LlenTpanu3oBaHHas kiryoHas cucrema"
16 | ropona 'ass OpeHOyprckoit ooactu
MBY KynbTypHO-#0CyroBas cucreMa ropoja
14 | MennHoropcka
MBVYK "MexmnoceneHueckas HeHTpaaIn30BaHHAas
43 | bubmmoreunas cuctema [lepeBosonkoro paiiona”
MAY AnexcanapoBckoro paitona OpeHOyprekoi
22 | obmnactn «KynpTypHO-IOCYTOBBIN IICHTPY
MAYVYK AnekcanpoBckoro paitona OpeHOyprckoit
obmactu «LleHTpann3oBaHHAs MEKITOCEICHYECKAs
24 | xnyOHas cucremMay
17 | MBYK "T"aiickuil uctopuko-KpaeBegueckuii mysein"
MMBVYK "llenTpanu3oBanHas kiryoHas cuctema'
35 | JombapoBckoro paiiona
37 | BYK MO MarseeBckuii paiion "Hapoansrit my3eit”
BYK MO IlepeBonouxuii paiion "IlepeBononkuii
44 | HapOJIHBII UCTOPUKO-KpaeBeaueCKui My3eil"
MBVYK "bubnuoteunas cucrema COpoOUNHCKOTO
21 | ropojckoro okpyra OpeHoyprckoit oomactu"
MBVK "LenTpanu3oBanHast OMOIMOTEUHAsS
cuctema" AcekeeBckoro paiiona OpeHOyprckoi
27 | obnactu
33 | MBYK "Haponusiii my3eii ['paueBckoro paiiona”
MBVYK "Knybnas cucrema COpoYHHCKOTO
20 | roponckoro okpyra Openoyprckoit oomactu"
47 | MBVYK Tornxkuii ncToprko-KpaeBeJ4ecKuil My3en

CPEJHUM BAJLI
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NuauBuayaibHble  pe3yJbTAThl 1no OpPraHu3anusIM
KYJbTYpPbl OpeH0yprckoi o0J1acTu

I'OCYJAPCTBEHHBIE YYUPEXJIAEHUA KYJbTYPHbI,
MNOABEJOMCTBEHHBIE MUHUCTEPCTBY KYJbTYPbI n

BHEIIHUX CBA3ENW OPEHBYPI'CKOH OBJIACTH
1. I'ocyoapcmeennwiii oboacmuou Opamamudeckuit meamp um. M. opvrozo

bamiel mo mokas3arersaM HE3aBUCUMOM OIEHKH KadyecTBa:

Ne KPHUTEPHIA/TIOKA3aTeNb Oab
1.1. CootBeTcTBHE MHPOPMALIUH O IEATEIILHOCTH OpraHU3aluy, pa3MEeIIeHHON Ha 97,5
00IIIeTOCTYITHBIX HHPOPMAIIMOHHBIX PECYpCax, NEPEUHIO HH(POPMALIH U
TpeOOBAHUSM K HEW, yCTAHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMHU aKTaAMHU
1.2. O6ecneyeHue Ha O(PHUITHATIBHOM CaliTe OpPraHU3aIluy HATHYUS U 100,0
(yHKIMOHUPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U
B3aUMOJICHCTBUS C MOTYYATEISIMUA YCIIYT
1.3. Jons nomyuareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOHN U 100,0
JOCTYIHOCTBIO HH(POPMALIUH O AEATEIIFHOCTH OPTaHU3aLIH, Pa3MEIICHHON Ha
MH(POPMALMOHHBIX CTEHAX, HA CaliTe B MH()OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOM
cetu «/HTEpHETY
1. Kpurepnii «OTKPBITOCTB M TOCTYITHOCTh MHPOPMAIIMU 00 OpraHn3anuu KyiasType» | 99,3
2.1. ObecnieueHne B opranu3aiuyd KOMGOPTHBIX YCIOBHM JIsl IPEAOCTABICHUS YCIYT 100,0
2.2. Bpewms oxuanus npeoCcTaBiIeHUs YCIyTH 100,0
2.3. Jlons monmy4areneit yciuyr, yAOBISTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 100,0
IPEJOCTABICHUS YCIYT
2. Kpurepnii «kKoM(hopTHOCTH YCIIOBHIA TPETOCTABICHUS YCITYT» 100,0
3.1. O06opynoBaHue TEPPUTOPUH, IPUJIETAIOIIEH K OpraHU3aluy, U €€ IOMEIEHHUH ¢ 100,0
YYETOM JIOCTYITHOCTH JIsi ”HBAJIUIOB
3.2. ObecrnieueHne B OpraHu3aliy yCIOBHMA JOCTYMHOCTH, TTO3BOJSIONINX WHBATHIaM 100,0
MOJTy4YaTh yCIyT'H HapaBHE C IPYTUMHU
3.3. | Jons nonyyarenen yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTbHIO ycuyr Juist uHBanuaos | 100,0
&l Kpurepwii «/locTyrmHOCTD yCIyT Ui ”HBATUIOBY 100,0
4.1. Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTBIO, 100,0
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3allMHU, 00E€CTIEUNBAIOIINX IEPBUYHBIA KOHTAKT U
nH(GOPMHUPOBAHUE TTOTyYaTEIsl YCIYTH
4.2. Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTHIO, 100,0
BEKITMBOCTBHIO PAOOTHUKOB OPraHU3aIlNH, 00ECTICUNBAIOIINX HEITOCPEICTBEHHOE
OKa3aHMe yCIYT'H pU OOpalleHUH B OpraHU3aIMIo
4.3. Jlons momy4arenel yeiuyr, YAOBISTBOPEHHBIX JI0OPOKEIaTeILHOCTHIO, 100,0
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3ALIMHU MPH UCTIOIB30BaHUN AUCTAaHIIMOHHBIX
dhopM B3aMMOJIEHCTBHS
4. Kputepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 100,0
5.1 Jlost moyry4aresei yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3aITHIO 100,0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX IpauKoM pabOThl OpraHu3aluu 100,0
5.3. | [ons nmomyuateneil yciyr, yA0BIETBOPEHHBIX B LIEJIOM yclIoBHsMHU okazanus ycayr | 100,0
B OpTraHU3aIuN
5. Kpurepnii «Y 10BI€TBOPEHHOCTD YCIIOBHSIMH OKa3aHUS YCITYT» 100,0
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O0mmi noxka3areinb

99,9

Jlona pecnondenmos, y006,1emeopEHHbIX Ka4eCmeoM OKA3AHUA YCTY2 —

100%

Pe3ynbpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT.

%
Bunenu nmu Bei B momemenuu opraam3anun | Jla 100,0%
MIPH €€ TIOCEIIEHNU CTeH b ¢ MHpopManuen | Her 0.0%
0 JESTEIIbHOCTH OpraHu3aIun’? ’
Hackonpko Bel yoBieTBopeHbl [TonHOCTBIO YIOBIIETBOPEH 74,1%
OTKPBITOCTBIO, MMOJTHOTOH U JOCTYITHOCTBIO CKopee’ YI[OBHCTBOpéH 25,9%
uH(popManuy Ha HHPOPMAIIMOHHBIX CKopee, He yIOBIETBOPEH 0.0%
crenpax? =
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyaHAIOCHh OTBETUTD 0,0%
[Tose3oBanuck i Bel oduninanbHbIM Ha 81,9%
caiiToM opranuzanuu B cetd "MuTepuer"? Her 18,1%
Hackonpko Bel ynoBieTBopeHsl [TonHOCTBIO yIOBIIETBOPEH 45.3%
OTKPBITOCTBIO, MMOJTHOTOH U JOCTYITHOCTBIO CKopee’ YI[OBHCTBOpéH 54,7%
nH(popMaluy Ha ee OpUIIHaATBLHOM caiTe? CKopee, He Y/I0BIETBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyaHSAIOCH OTBETHTH 0,0%
Kax Brl o1ieHUBaeTe CBOEBpEMEHHOCTh Ouens xopo1io 53,4%
MIPEIOCTABIICHHUS YCIYTH B OPTaHU3aINH Xoporo 46,6%
(yapexnennn), B KoTopyio Ber 06patiinucs? [ 1ox0 0.0%
Ou4eHb II0X0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Kak BbI o11eHMBaeTe KOM(M)OPTHOCTH Ouens xopo1io 46,6%
YCJIOBHH, B KOTOpPhIX Bam ObuTH OKa3aHbI Xoporto 53,4%
yCIyT B OpraHu3aIiuu? Thioxo 0.0%
OueHb I0X0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Nmeete mu Bel (W1w TU10, 3aKOHHBIM la 73,3%
MpeJICTaBUTENIEM KOTOPOTO BHI sIBNIsieTECH) Her 26.7%
YCTAaHOBJICHHYIO TPYIITY WHBAJIHJIHOCTH? :
Kaxk Bbl o1ieHuBaeTe JOCTYTHOCTh Ouens xopo1io 45,7%
MIPEIOCTABIICHUS YCIYT JIJIT MHBAHJIOB B Xoporo 54.3%
OpraHu3anuu? noxo 0,0%
OueHb I0X0 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
Kak BwI onierrBaete qo0poxenatenbHOCTh U | OYeHb XOpOoIo 62,9%
BEXJIMBOCTh PAOOTHUKOB OpraHU3allnH, Xoporo 37,1%
00eCTIeUNBAOIINX TICPBHYHBIA KOHTAKT? noxo 0.0%
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OueHsb I0X0 0,0%
3aTpyaHAIOCH OTBETUTH 0,0%
Kaxk Bpl orienuBaere qo0poskenatenbHOCTh B | OYeHBb XOPOIIIO 44.8%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIlNH, Xopoto 55,2%
00eCIIeYNBAOIINX HEIOCPEICTBEHHOE oxo 0.0%
OKa3aHHE yCIyrn? Ouens I0X0 0,0%
3aTpyAHSIIOCH OTBETUTD 0,0%
Ilonp3oBanuck 11 Bl kakumMu-mmuoo Ha 90,5%
JTUCTAHIIMOHHBIMHU CIIOCO0AMU Her 95%
B3aMMOJICHCTBUS C OpraHu3aiuei? ’
Kak BeI onierrBaete 1o0poxenarenbHOCTh U | O4eHb XOpOIIo 30,5%
BEXKIIMBOCTH PAOOTHUKOB OPraHU3aLMK IPH | Xoporwuo 69,5%
WCIOJIb30BAaHUU JUCTAHIIMOHHBIX (hopm? Thioxo 0.0%
OueHsb II0X0 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
I'otoBbI T BBl pekoMeH10BaTh l'otoB 100,0%
OpraHu3alxIo, B KOTOpor Bel mosryyanu Ckopee, roToB 0,0%
yCIYT, POACTBEHHUKAM M 3HAKOMBIM? CKopee, He FOTOB 0.0%
CoBepuIeHHO HE TOTOB 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
[Tpu mocenieHny OpraHu3anny, HACKOJIBKO Ouenp ynoO6HO 46,6%
Bam Ob110 y106HO OPUEHTHPOBATHCA BHYTPU | Y 106HO 53,4%
oMelneHusa? He yno6Ho 0,0%
OdeHb He yI00HO 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak BrI onienuBaete rpaduk paboTbl Ouenb xopomo 63,8%
opranu3anuu (yao0eH JIu 1Jisl Bac rpaduk Xopomro 36,2%
paboThl opraHu3aium)? noxo 0,0%
OueHb I0X0 0,0%
3aTpyHAIOCH OTBETUTD 0,0%
Hackonbko Bbl y10BII€TBOPEHBI B IIETIOM [TomHOCTBIO YIOBIIETBOPEH 55,2%
YCIOBUSIMH OKa3aHHUsl yCIIT B OpraHu3auu? | Ckopee, yAOBICTBOPEH 44.8%
Ckopee, HE yI0BIETBOPEH 0,0%
[TomHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamt nmoxn Myxckoit 45,7%
Keuckuit 54,3%
Bam Bo3pacr 1o 29 ner 16,4%
30-39 ner 21,6%
40-49 ner 32,8%
50-59 ner 9,5%
60 set u crapiie 19,8%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.
Henocrarky, OTMEYEHHBIE IO UTOTAM ayAUTa B OPraHU3aLUN:

1. Het cxembl pa3MeliieHust Opranu3aliu KyJIbTypbl;

2. Her BO3MOXHOCTHM MpEAOCTaBICHUS WHBAIWJAM 10 CIOyXy (ClIyxy H
3pEHHI0) YCIIYT CypaonepeBoIrKa (TU(IOCYpAOIIepeBOIUHKA);

3. OrtcyrcTByeT mMOMOIIb, OKa3piBacMasi paOOTHUKAMU OpraHU3alluu,
MPOMIEAIMMH  HeoOxoaumoe oOydeHue (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTh
COTPOBOXKICHUS pAOOTHUKAMU OPTaHU3AIINH ).
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2. Openbypeckuii 061acmHOU meamp My3blKAIbHOU KOMeOUuu

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHE HHMOPMALIUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEICHHON Ha

1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALUU 1 100,0

TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMU NIPABOBBIMH aKTaMHU
Obecneuenne Ha OQUIIMATIEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCIIYT

Jlons mosyyareneid yeiyr, yI0BIETBOPECHHBIX OTKPBITOCTHIO, TOJTHOTOH U

13 JOCTYIHOCTBIO MH(OPMAITUH O IEeSTeNTFHOCTH OpPraHu3aliy, pa3MeIeHHON Ha 947

MH(OPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B HHPOPMAIIMOHHO- '
TEJIEKOMMYHUKAIMOHHOU cetn «/HTepHeT»

1 Kpurepuit «OTKpBITOCTH M JOCTYITHOCTH HH(OpMAUK 00 OpraHn3anuu 979
' KYJIbTYpBI» ’
2.1. | OOGecneveHue B opraHu3aiii KOMQOPTHBIX YCIOBUH ISl IPEIOCTABICHUS YCIYT 100,0
2.2. Bpems 0’xuanus IpeoCTaBICHHS YCIYTH 90,7
23 Jlonst moryyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN 81.4

NPEAOCTABICHUS YCIYT
2. Kpurepnii «kKoM(popTHOCTH YCIIOBHIA IPETOCTABICHUS YCIIYT» 90,7
31 OO0opyznoBaHKe TEPPUTOPHH, TIPHIICTAIOIIECH K OPraHU3aLUH, U €€ MOMEIIECHHH C 100,0
Y4ETOM JIOCTYIHOCTH [ UHBAIUIOB
39 Oo0ecrieyenue B OpraHu3aluy yCIOBUH JOCTYITHOCTH, O3BOJISIONIMX HHBAIHIAM 100,0
MOJTy4YaTh yCIYT'H HapaBHE C IPYTUMHU
33 JloJist mosyyarenei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs 814
WHBAJIN]IOB
3. Kpurepnii «/{ocTynHOCTB ycyr AJisi HHBAIUIOB)» 94,4
Jlost moryyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTBIO,
4.1. | BeXJIMBOCTHIO PAaOOTHUKOB OPraHU3allUK, 00ECTICUNBAIOIINX TIEPBUYHBIA KOHTAKT 81,4
1 TH(QOPMHUPOBaHHE MOTYJaTeNs YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
4.2. BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allUK, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 90,3
OKa3aHMe yCIYTH MpH 00palIeHnH B OPraHU3aIHIO
Jlons nomyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENAaTeNbHOCTBIO,
4.3. BEXJIMBOCTHIO PaOOTHUKOB OPraHU3alliy IIPU UCIIOJIb30BaHNU AUCTAHIIMOHHBIX 100,0
¢dbopM B3aMOAEHCTBUS
4. Kputepmnii «/[o0pokenareabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITIID) 88,7
51 Jlons momyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 814
POJCTBEHHUKAM M 3HAKOMBIM
5.2. Jlonst nmosyyaresei ycayr, yI0BI€TBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 90,3
53 Jlo1st moryyaTenei yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHS 814
yCIyT B OpraHu3aluu
5. Kpurepnii «Y 10BI€TBOPEHHOCTh YCIIOBHSIMH OKa3aHUS YCITYT» 83,2
OO0wuIuMii moKa3areJjb 91,0
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Jona pecnonoenmos, y0081emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
82%, ne yoosnemeopénnvix — 18%.

Pe3ynbpTaThl KOJIMYECTBEHHOTO ONPOCa MOJIy4aTeNIel YCIIYT:

%

Bunenu nmu Bel B noMemenun Ja 91,2%
OpraHH3aIiy MIPHU €€ MMOCEIIEHUHU CTeHIBl | Her
¢ nH(opMarmei o 1eITeTLHOCTH 8,8%
OpraHnu3anuu’?
Hackoinbko Bel ynoBieTBopeHb! [TonHOCTBIO YIOBIETBOPEH 60,2%
OTKPBITOCTBIO, OJHOTOM Ckopee, y1OBIETBOPEH 29,1%
ZIOCTYITHOCTBIO HH(pOpMAIH Ha Cxopee, He yIOBIETBOPEH 10,7%
UH(GOPMAILIMOHHBIX CTEHAAaX? "

[TomHOCTBIO HE YAOBIETBOPEH 0,0%

3aTpyaHAIOCH OTBETUTH 0,0%
[Tonp3oBanuck 1 Bel odunmanibHeIM Ha 46,0%
caiitoM opranuszanuu B cetu "MHrepHer"? | Her 54,0%
Hackonbko Bel ynoBinerBopeHsl [ToTHOCTBIO YIOBIIETBOPEH 19,2%
OTKPBITOCTBIO, OJHOTOM Ckopee, y10BIE€TBOPEH 80,8%
JOCTYITHOCTBIO mi(bopMaum/I Ha ee CKopee, He YIOBIETBOPEH 0.0%
oduIanbHOM caiite? "

[TomHOCTBIO HE YAOBIETBOPEH 0,0%

3aTpyAHSIOCh OTBETUTD 0,0%
Kaxk Bl o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1iio 54,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xoporo 27.4%
(}glpe)K,I[eHI/IrI;I), B KOTOpPYIO BhI Thioxo 8.8%
00paTHITUCH?

p OueHb I0X0 9,7%

3aTpyAHSIOCh OTBETUTD 0,0%
Kax BbI o1ieHHBaeTe KOMMOPTHOCTH Ouens xopoIo 26,5%
YCIOBHH, B KOTOPBIX Bam ObLn okasaHsl | Xopomio 54.9%

K)

YCIyr B OpraHu3aliyiu ! [T1oxo0 8,8%

OueHb IUI0X0 9,7%

3aTpyAHSIOCh OTBETUTD 0,0%
Nmeere a1 Bl (i1 U110, 3aKOHHBIM Jla 36,3%
MpeJICTaBUTEIeM KOTOporo Bel siBisieTech) | Her 63,7
YCTaHOBJICHHYIO TPYIITY WHBAIHIHOCTH? (70
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpoIIIo 0,0%
MPEJOCTABIICHHS YCIIYT JUIs HHBAIMIOB B | Xopomio 81,4%

‘?

OopraHu3alum: IL1oxo 010%

OueHb II0X0 18,6%

3aTpyIHSIOCh OTBETUTD 0,0%
Kax BrI onieHuBaetre Ouens xopo1o 54,9%
TO0OPOKETATETHHOCTD U BEKITUBOCTh Xoporo 26,5%
pabOTHUKOB OpraHU3AIHH, Th1oxo 8.8%
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00ecreYnBarOIINX NEPBUYHBIA KOHTAKT? OueHb II0X0 9,7%
3aTpyaHAIOCH OTBETUTD 0,0%
Kaxk BrI orieruBaere Ouens XopoIo 19,5%
TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xopoto 70,8%
pabOTHUKOB OpraHU3aliH, Thioxo 0.0%
gizg:;:gziﬁ}lﬁﬁ)‘; HENOCPEICTBEHHOE O9eHE TUI0X0 9.7%
3aTpyAHSIIOCH OTBETUTD 0,0%
[Tonw3oBanuck a1 Bel KakuMu-1100 Ha 53,1%
JTUCTAaHIIMOHHBIMU CIIOCOOaMHU Her 46.9%
B3aUMOJICHCTBUS C OpraHu3aIMe? ’
Kaxk Bs1 onieHuBaete Ouens xopoiio 16,7%
T00POKENAaTEeNHbHOCTh U BEXKIUBOCTD Xopoto 83,3%
pPabOTHUKOB OpraHU3ALMH MIPU Thioxo 0.0%
UCIOJIb30BaHUU JUCTAHIIMOHHBIX (popm? oS R— 0.0%
3aTpyaHAIOCH OTBETUTH 0,0%
I'oToBb! In Bel pekoMeH10BaTh l'otoB 81,4%
OpraHu3alMIo, B KOTOpoW Bel mosyvanu Ckopee, roToB 0,0%
YCIIYT, POACTBEHHHKAM M 3HAKOMBIM? CKopee, He FOTOB 18.6%
CoBepuIeHHO HE TOTOB 0,0%
3aTpyaHAIOCHh OTBETUTD 0,0%
[Ipu nocemnienun opranu3aiuu, HacCKoJIbKo | OueHb ya00HO 45,1%
BaM 0b1710 y100HO OpUEHTHPOBATHCS VY 106HO 45,1%
BHYTpH IIOMELIEHUS? He yn06Ho0 0.0%
Ouensb He yI100HO 9,7%
3aTpyaHAOCH OTBETUTH 0,0%
Kak BbI orienuBaete rpaguk paboTsl Odenb xopomo 45,1%
opraHusanuu (y1o0eH iu st Bac rpaduk | Xopomro 45,1%
paboThl opraHu3anum)? Thioxo 0.0%
OueHb I0X0 9,7%
3aTpyaHAIOCHh OTBETUTD 0,0%
Hackonbko Bel ynosiersopensl B 1iesnioM | [IoaHOCTBIO yIOBIETBOPEH 36,3%
YCJIOBHAMH OKa3aHHA yCJIyT B Ckopee, yIOBIETBOPEH 45,1%
opranuzaumu’? Ckopee, He yJI0BJIETBOPEH 8,8%
[TomHOCTBIO HE YAOBIETBOPEH 9,7%
3aTpyAHSIOCh OTBETUTH 0,0%
Barr noxn Myxckoit 54,9%
Keuckuit 45,1%
Bam Bo3pact 1o 29 ner 9,7%
30-39 ner 24,8%
40-49 ner 14,2%
50-59 et 23,9%
60 net u crapuie 27,4%
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3ameuaHus U MPEJJIOKEHUSI YYaCTHUKOB ONPOCa MoyyaTeaen yCiyr:
Henocrtarku BHemHero Buja TeaTpa (IMOXO0XK Ha TOProBbld HEeHTp 90X),
OTCYTCTBYET PEMOHT.

HGI[OCTaTKI/I, OTMCYCHHBIC 110 UTOTaM ayaAuTa B OpraHU3aliumn:

1. OrcyrcTByeT BO3MOXKHOCTH HPEIOCTABICHUS HWHBAIUAAM IO CIyXY
(crmyXy ¥ 3peHHI0) YCIYT CypaornepeBoaurka (Tu(IrocypaonepeBoIanKka);

2. OrtcyTcTByeT TMOMOIb, OKa3blBaeMas paOOTHUKAMU OpraHu3allvy,
OPOLIEIINMH  HEoO0XoauMoe oO0ydeHHe (MHCTPYKTHpPOBaHHE) (BO3MOXHOCTH
COIPOBOXACHUS PAaOOTHIUKAMU OpPTaHU3AINHN );
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3. Openbypeckuti 20cy0apcmeeHHbl 001ACMHOU meamp KyKoJl
Bamiel o mokasaTensM He3aBUCHUMON OLICHKH KaueCTBa:

Ne KPUTEPHIA/TIOKA3aTeNb OaIuIBI
CootBeTcTBHE MHPOPMALIUH O IEATEIFHOCTH OpraHU3aluy, pa3MEeIIeHHON Ha
1.1. 001 T0CTYITHBIX HH(POPMAIIMOHHBIX pecypcax, NepeuHt0 HHPOPMAIHH U 95,0
TpeOOBaHUSIM K HEH, YCTAHOBICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMU
Obecnieuenne Ha OQUITUATIEHOM CaiiTe OpraHU3aIMy HATUYUS U
1.2. (yHKIIMOHMPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U 100,0
B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCITYT
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON H
13, JTOCTYITHOCTBIO MH(POPMAITUH O IEATSILHOCTH OPraHU3allii, pa3MeIIeHHON Ha 100.0
nH(OPMAIIMOHHBIX CTEHAX, Ha caliTe B MH(POPMAITMOHHO-TEIIEKOMMYyHUKAIIHOHHOM '
cetu «MlHTEepHET»

1. Kpurepnii «OTKpBITOCTh M JOCTYITHOCTh HH(POPMAITH 00 OpraHn3aIlliy KYJIbTYPBI» 98,5
2.1. Ob6ecrieueHne B opranu3anuy KOMGOOPTHBIX YCIOBHH JUISI PEAOCTABICHHS YCITYT 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTU 100,0
23 Jlonst momy4aresnei yciayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN 100,0

MPEJOCTABJICHUS YCIIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 100,0
31 O0opynoBaHue TEPPUTOPHUH, TPUJICTAIOIICH K OPraHU3aIMU, U €€ TIOMEIIECHHH ¢ 100.0
Y4ETOM JIOCTYIHOCTH JIs ”HBAIUIOB
392 OOecnieueHye B OpraHU3allii YCIOBHIA JJOCTYITHOCTH, ITO3BOJISIONIMX HHBAIHIAM 100.0
MOJTy4YaTh YCIYT'H HapaBHE C IPYTUMHU
3.3. | Jons nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO yeayr ais uaBanugos | 100,0
3. Kputepuii «/loctynHOCTb ycnyr A HHBAIHIOB)» 100,0
Jlonst mosryyartesei yciyr, yIOBIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.1. BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allii, 00ECTICUNBAIOIINX TIEPBUYHBINA KOHTAKT U 100,0
WH(GOPMHUPOBAHUE TTOTyUaATEIs YCIYTH
Jlons monyyareneit yciyr, yA0BIETBOPEHHBIX 100pOKEIATeNTbHOCTHIO,
4.2, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIlii, 00SCIICUNBAIOIINX HEIIOCPEICTBEHHOE 100,0
OKa3aHue YCIYTH MPpU 0OpallleHUH B OPraHU3allNIo
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTBIO,
4.3. BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3allUy MIPU UCTIOIB30BaHUU TUCTAHIIMOHHBIX 100,0
(dhopM B3aUMOJIEHCTBHS
4. Kputepnii «/lo0poxenareabHOCTb, BEXKIUBOCT PAOOTHUKOB OPTaHU3AIIUID) 100,0
51 Jlonst mosry4aresei yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATH OPTaHU3AIHIO 100.0
POJICTBEHHUKAM U 3HAKOMBIM
5.2. Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX I'pauKoM pabOThl OpraHu3alun 100,0
53 Jlost mory4aresei yciayr, yIOBIETBOPSHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS yCITyT 1000
B OpraHu3aIun
5. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIIOBHSIMH OKa3aHUS YCITYT» 100,0
OO0mmii moxasareb 99,7
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Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —

100%.

Pe3ynpTaThl KOJIMYECTBEHHOIO OPOCa NMOJIy4aTeNIel YCIIYT:

%
Bunenu nu Bel B moMmereHnu Ha 100,0%
OpraHMU3al1H NP €€ MOCEIIEHUH CTeHIbl | Her
¢ nH(opMarme o 1eITeTLHOCTH 0,0%
OpraHnu3anuu’?
Hackonbko Bl ynoBinerBopeHst [TostHOCTBIO YIIOBIETBOPEH 26,2%
OTKPBITOCTHIO, ITOJITHOTOH U CKopee’ y,[[OBJ'IeTBOpéH 73,8%
JOCTYOCO WAPODMII K| Copes, e yaomneraort
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel ounmanibHpIM Ha 84,1%
caiitoM opranusanuu B cetu "Murepuer"? | Her 15,9%
Hackonbko Bel ynoBierBopeHsl [TosnHOCTBIO YIIOBIETBOPEH 21,7%
OTKPBITOCTHIO, TTOJITHOTOH U CKopee, y,[[OBHeTBOpéH 78,3%
JOCTYITHOCTBIO mi(bopMaum/I Ha ee CKopee, He y/0BIETBOPEH 0.0%
OQuIpATEHOM CaliTe? [TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BrI o1ieHuBaeTe CBOEBPEMEHHOCTD Od4eHb XOpoIIIo 42,1%
PEJJOCTABJICHUSL YCIYTU B OPraHU3alid | Xopomro 57,9%
(rperen s OTD0 B Mo
P ' OueHp II0X0 0,0%
3aTpyAHSIIOCh OTBETUTD 0,0%
Kax BbI o11eHHBaeTe KOM(DOPTHOCTH OuyeHp XOpoIIo 34,1%
YCIOBHH, B KOTOPBIX Bam ObLn okasaHsl | Xopomuro 65,9%
yCIIyT B OpraHu3anuu? toxo 0.0%
OueHb II10X0 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 26,2%
MpeJICTaBUTEIEM KOTOPOTo BrI Her
SBIISIETECH) YCTAHOBIECHHYIO TPYIITY 73,8%
VHBAJIUJHOCTHU?
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp xopo1Io 35,7%
IPEJJOCTABJICHUS! YCIIYT JUIsSl MHBAIMIOB B | Xopomro 64,3%
OopraHu3anuu? Tnoxo 0.0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTH 0,0%
Kax BsI onjennBaere Ouenp xopomIo 50,0%
TO0OPOKENATETHHOCTh U BEXKIUBOCTD Xopomro 50,0%
PSOTIOD IUIA ey TB00
WIMX NEPBHIHbI KOHTAKT?  —=r - —— 0.0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk Bs1 onieHuBaete Ouenp xopo11Io 25,4%
JO00POXKETATETBHOCTD U BEKIUBOCTh Xopoto 74.6%
PabOTHUKOB OpraHU3AIINH, Tnoxo 0,0%
00eCIeYrBarOIINX HEMOCPEICTBEHHOE Ot T10X0 0.0%
OKa3aHue yciayru?
3aTpyAHAIOCH OTBETUTH 0,0%
ITonp3oBanuck 11 Bel kKakumMu-a100 Ha 90,5%
JUCTAaHIIMOHHBIMHU CIIOCOOaMU Her 95%
B3aMMO/JICUCTBHUSI C OpraHu3aluei? '
Kaxk Bs1 onieHuBaete Ouenp xopo11o 0,0%
JO00POXKETATETBHOCTD U BEKIUBOCTh Xopomro 100,0%
pPabOTHUKOB OpraHU3ALMH MIPU hioxo 0,0%
WCII0JIb30BaHUH JIUCTAHITMOHHBIX (hopm? Ot T10X0 0.0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBb! In Bel pekoMeH10BaTh I'oToB 100,0%
OpraHu3alMIo, B KOTOpoW Bel mosryvanu Ckopee, TOTOB 0,0%
YCIYT, POJACTBEHHUKAM M 3HAKOMBIM? Cropee, He TOTOB 0.0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tpu mocemenuy opraHnu3ainy, OueHb y1oO6HO 34,1%
HacKoyibko Bam 6b110 yno6HO VY 1106H0 65,9%
OpPUEHTUPOBATHLCS BHYTPH MIOMEIICHUS? He yo6mo 0.0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpauk paboTsl OueHpb x0po1o 24,6%
opranusanuy (yao0eH jm s Bac rpaguk | Xopomro 75,4%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynosnerBopeHs! B iennoM | [IogHOCTBIO yIOBIETBOPEH 43,7%
YCJIOBUAMU OKa3aHUs yCJIyr B Ckopee, yIOBICTBOPEH 56,3%
OpraHHM3aLiH? Ckopee, He yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 50,8%
Keunckuii 49,2%
Bamr Bo3pact 1o 29 mer 26,2%
30-39 et 23,0%
40-49 ner 24,6%
50-59 ner 15,1%
60 et u crapie 11,1%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.

Henocrarky, OTMEYEHHBIE IO UTOTAM ayAUTa B OPraHU3aLUN:

OtcyTcTBYET:

1. Cxema pa3MellieHrsl OpraHu3aluy KyJIbTyphl, CXeMa IIpoe3ia

2. Pe3ynbTaThl HE3aBUCUMOW OLIEHKH Ka4eCTBA OKa3aHUsl YCIIYT
OpraHM3alMsIMU KYJIbTYpPBI, @ TAKXKE MPEATIOKEHUS 00 YIyUIIEHUH KaueCcTBa UX
NEATEIbHOCTH

3. BO3MOHOCTb IPEIOCTABIECHUS HHBAIMIAM IO CITYXY (CIyXy U 3PEHUIO)
yCIIyT CypAoIepeBoIIrKa (TU(IOCYpIOTepEeBOAUNKA);

4. TTomouib, OKa3piBaeMasi pabOTHUKaMH OpraHU3alyy, TPOEAIINMH
HeoO0xouMoe o0ydeHre (MHCTPYKTHPOBaHHE) (BO3MOKHOCTh COITPOBOXKICHUS
pabOTHUKAMU OpTraHU3AlUN );
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4. Openbypeckuii mamapckuti Opamamudeckuu meamp um. Mupxatioapa @aiizu

bannel no nmokaszarensiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

Ne KPHUTEPHIA/TTOKA3aTeNb OaJLIBI
CootBeTcTBHE MHPOPMALIUH O IEATEIHHOCTH OpraHU3aluy, pa3MEeIIeHHON Ha

1.1. 0011eI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, NePeUHi0 HHGOPMAITUH 1 100,0

TpeOOBAHUSAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMHU
ObecnieueHne Ha OPUIMATIBHOM CaiiTe OpraHu3ally HaJTU4us U
1.2. (yHKIIMOHMPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOMN CBSI3U U 100,0
B3aMMOJICICTBHS C MOJIY4aTEIsIMH YCIYT

Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON H

13 JOCTYIMHOCTBIO HH(GOPMAIIUU O JesITeIbHOCTH OpraHU3alii, pa3MelIeHHON Ha 1000

MH(OPMAIMOHHBIX CTEH/aX, Ha caiiTe B MH()OPMAIIOHHO- ’
TEJIeKOMMYHUKaMOHHOMU ceTn «HTepHeT»

1 Kputepuiit «OTKpBITOCT M JOCTYITHOCTH HHPOPMALIUU 00 OpraHu3aluu 100.0
' KYJIbTYPbI» '
2.1. | Ob6ecnieueHne B OpraHu3aiii KOM(QOPTHBIX YCIOBUH JIUIS IPEIOCTABICHUS YCIIYT 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTU 95,3
23 Jlons monyyareneit yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 905

PEJOCTABICHUS YCIIyT
2. Kputepuii «KoMpopTHOCTb yCIIOBHI NPEJOCTABIECHUS YCIYT» 95,3
31 O6opynoBanue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3AINU, H €€ TIOMEIEHHH ¢ 80.0
Y4€TOM JIOCTYITHOCTH JJI1 MHBAJIHNIOB
32 OOGecnieyeHune B OpraHu3aliy YCIOBUHM JOCTYITHOCTH, MO3BOJISIFOIIUX MHBAIHIAM 100,0
M0JIy4aTh YCIYTU HapaBHE C IPYTUMU
33 Jlomst moryyatenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 905
WHBAJIHJIOB
3. Kpurepuii «/locTynHOCTD ycayr AJisi UHBAIUIOB)» 91,2
Jlomst moryyaresiei yciayr, yIOBIETBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.1. | BeXJIHMBOCTHIO PAaOOTHUKOB OpPraHU3allUU, OOECIICUNBAIOIINX MTEPBUYHBIA KOHTAKT 90,5
1 TH(QOPMHUPOBaHHE MOYJaTeNs YCIyTH
Jlons momyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.2. | BEXIMBOCTHIO pAOOTHHKOB OPTaHU3AINH, 00ECIICYMBAIOIINX HEMTOCPEICTBEHHOE 90,5
OKa3aHMe yCIYT'H Ipu oOpallleHHH B OpraHU3alMio
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
4.3. BEKJIMBOCTHIO PAOOTHUKOB OPraHU3allUy MIPU UCTIOIB30BAaHUHU UCTAHIIMOHHBIX 100,0
dhopM B3aUMOICHCTBUS
4. Kputepnii «/{o0poxenareabHOCTh, BEXINBOCTh PAOOTHUKOB OPTaHU3aLIUN 92,4
51 Jlonst mory4aresei yciayr, KOTOPbIe TOTOBBI PEKOMEHIOBATH OPTaHU3AIHIO 100,0
POJICTBEHHUKAM U 3HAKOMBIM
5.2. Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX ITpauKoM padOThl OpraHu3alun 90,5
53 Jlonst mosyyatesnei yciyr, yA0BI€TBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUS 905
YCIyT B OpraHU3aIuu
5. Kputepuit «Y 10BIE€TBOPEHHOCTh YCIOBUSIMHU OKA3aHUS YCIIYT» 93,4
OO0nuii mokasareJn 944
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Jlona pecnonoenmos, y0061emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
91%, ne yoosnemeopénnvix — 9%.

%
Bunenu nmu Bel B moMemennn a 64,7%
OpTaHM3AINH NP €€ MOCCIIEHUU CTCHIIBI | Her
¢ uH(popMaIei o AeITeIbHOCTH 35,3%
opraHu3anuu?
Hackoinbko Bel ynoBieTBopeHb! [TonHOCTBIO YIOBIETBOPEH 29,3%
OTKPBITOCTBIO, TOJTHOTOH U Ckopee, yIOBIETBOPEH 70,7%
AOCTYTHOCTBIO HH‘bOpMaHHgI Ha Ckopee, He YJOBJIETBOPEH 0,0%
MH(OPMAIMOHHBIX CTCH/X! [TotHOCTBIO HE YIOBICTBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel ounmanibHpIM Ha 37,1%
caiitoM opranusanuu B cetu "MHrepHer"? | Her 62,9%
Hackonbko Bel yioBiieTBopeHsl [TonHOCTBIO yIOBIIETBOPEH 27,9%
OTKPBITOCTBIO, OJIHOTOM U Ckopee, YI0OBIETBOPEH 72,1%
JIOCTYITHOCTBIO I/II:I'(bOpMaI_II/II/I Ha ee CKopee, He Y/I0BIETBOPEH 0.0%
OpupanbHOM Cafite? [TomHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Kak BrI orieHrBaeTe CBOEBPEMEHHOCTh OdeHpb x0po1Io 8,6%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xoporo 81,9%
(rpetenin, » oropyo B
P ) OueHb II0X0 0,0%
3aTpyaHAIOCH OTBETUTD 0,0%
Kax BbI o1ieHHBaeTe KOMMOPTHOCTH Ouens xopoIo 27,6%
YCIOBHH, B KOTOPBIX Bam Obin okasaHsl | Xopomio 62,9%
yCIIyT B OpraHu3anuun? Tnoxo 9.5%
Ouensb I0X0 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ja 8,6%
MpeJICTaBUTEIeM KOTOpOoro Bel siBnsieTech) | Her 91.4%
YCTaHOBJICHHYIO TPYMIY WHBAIHIHOCTH? :
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 8,6%
MPEJOCTABIICHHS. YCIIYT JUIsl HHBAIMIOB B | Xopomio 81,9%
OopraHu3anuu? 1oxo 9.5%
Ou4eHb II0X0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Kax BrI onieHuBaetre Ouens xopo1o 54,3%
T00pOKENaTeNbHOCTh U BEXKIUBOCTD Xoporo 36,2%
PSOTIOD IUI, [ T
IUX TTEPBUYHBIA KOHTAKT’ oS —— 0.0%
3aTpyaHAOCH OTBETUTH 0,0%
Kax BrbI oniennBaere Ouens xopoIio 37,1%
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TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xopor1o 53,4%
pabOTHUKOB OpraHHU3aIlNH, IL1ox0 9,5%
00ecreYnBarOIINX HEMOCPEICTBEHHOE O4eHb II0XO0 0.0%
OKa3aHHE yCIyTu? 3aTpyAHSAIOCH OTBETUTD 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 Ja 52,6%
JMCTaHIIMOHHBIMU CIIOCOOAMU Her 47 4%
B3aUMOJICHCTBUS C OpraHu3aIue? ’
Kaxk BrI orieruBaere Ouenb XopoIo 16,4%
TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xoporo 83,6%
pabOTHUKOB OpraHU3aIny TPU Thioxo 0,0%
UCTIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? o TS —— 0.0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
['otoBel iu Bel pekoMeH10BaTh T'otoB 90,5%
OpraHu3aIio, B KOTopoi Bel momyvanu Ckopee, TOTOB 9,5%
YCIIYT, POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepuIeHHO HE TOTOB 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
[Tpu noceneHnyn opraHu3anuy, HacKoJIbKo | OueHb yI00HO 0,0%
Bawm 06110 y100HO OpUEHTHPOBATHCS VY 10610 90,5%
BHYTPH MOMEIICHUS? He y106H0 9.5%
OdeHb HE yI0OHO 0,0%
3aTpyaHAIOCH OTBETUTH 0,0%
Kak Brl oniennBaere rpaduk paboThI Ouens xopo1io 0,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xopomro 90,5%
paboThl opraHu3anum)? Mioxo 9.5%
OueHb I0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bel ynosiersopensl B 1iesioM | [IoaHOCTBIO yOBIETBOPEH 9,5%
YCJIOBHAMH OKa3aHHA yCJIyT B Ckopee, y1OBIETBOPEH 81,0%
OpraHu3alyu? Ckopee, He yIOBJIETBOPEH 9,5%
[TomHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
Bam mon Myxckoit 56,0%
Keuncknit 44,0%
Bam Bo3pact 1o 29 ner 20,7%
30-39 ner 31,9%
40-49 ner 22,4%
50-59 ner 13,8%
60 et u crapuie 11,2%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.

Henocratku, oTMeUeHHBIE IO UTOTaM ayAuTa B OpraHU3alUu:

OtcyTcTBYET:

1. Hannumne agantupoBaHHBIX JUGTOB, HOPYUHEH, pACIIMPEHHBIX TBEPHBIX
IPOEMOB;

2. Bo3MOXHOCTb MPEAOCTABIICHUS HHBAIUIAM TI0 CIIYXY (CIIyXY U 3pEHUIO)
yCIIyT CypAoIepeBoIIrKa (TU(IOCYpIOTIEpEeBOAUNKA);

3. [loMo1p, oka3piBacMasi paAOOTHUKAMH OpPTraHU3alUu, NPOIIEAIIUMU
HeoOxouMoe o0ydeHne (MHCTPYKTHPOBaHHE) (BO3MOXKHOCTh COMTPOBOXKICHUS
pabOTHUKAMU OpTraHU3AlUN );
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5. Openbypeckas obracmuas punrapmonus

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

Ne KPUTEPHIA/TIOKa3aTeNb OaJuIBI
CooTBeTcTBHE MHPOPMAIIUH O ICATEIILHOCTH OpPraHU3aliy, pa3MEIIeHHOW Ha

1.1. 00IIeI0CTYTHBIX HH()OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALIUU 1 100,0

TpeOOBAHUSAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMHU
Obecneuenye Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TIOTYYaTEIISIMU YCIIYT

JloJ1st moIryyaTesnei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON H

13 JOCTYIHOCTBIO MH(POPMAITUH O IeSATeTFHOCTH OpPraHu3alii, pa3MeIeHHON Ha 1000

WH(POPMAIMOHHBIX CTEH/AX, HA CaliTe B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM ’
cetu «HTEpHET»

1. | Kpurepuit «OTKpBITOCTh U JOCTYMHOCTH HHGOpMaIu 06 opranusanuu Kynstype» | 100,0
2.1. | OobecneueHne B opranu3aiui KOMGOPTHBIX YCIOBUN IS TPEIOCTABICHUS YCIyT 100,0
2.2. Bpewms oxuganus npeoCcTaBiIeHUs YCIyTU 97,7
23 Jlost mory4artesiei yciayr, yIOBIETBOPECHHBIX KOM(POPTHOCTBIO YCIOBUI 95.3

MPEJOCTABICHUS YCIIyT
2. Kputepuii «KoMpopTHOCTb yCIOBHI PEJOCTABIECHUS YCIYT» 97,7
31 O6opynoBanue TEPPUTOPUH, IPUJIETAIOIICH K OPraHU3AIMU, H €€ TIOMEIEHHH ¢ 100.0
YYETOM JIOCTYITHOCTH JIsi UHBAJIUIOB
32 OOGecnieyeHune B OpraHu3alii yCIOBUN JOCTYITHOCTH, MO3BOJISIFOIIMX MHBAIMIAM 100,0
10JIy4YaTh yCIYrH HapaBHE C IPYTUMHU
3.3. | Jlomst mosydaresnei yciryr, yIOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JIJIsi MHBAIHJIOB 97,7
3. Kputepuii «/locTynHoCTb ycnyr AJisi HHBATHIOB)» 99,3
Jlost mosry4artesiei ycayr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.1. | BeXJIMBOCTHIO PAOOTHUKOB OpPraHU3allUK, 00ECTICUNBAIOIINX TEPBUYHBIA KOHTAKT U 86,9
nH(GOPMHUPOBAHUE TTOTyYaATEIsl YCIYTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEbHOCTBIO,
4.2. BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECIIEUNBAIOIINX HETIOCPECTBEHHOE 86,9
OKa3aHMe yCIYTH MpH 00palIeHnH B OPraHU3aIHIO
Jlons monyyareneit yciyr, yAOBIETBOPEHHBIX T100pOKEIATeTbHOCTHIO,
4.3. BEXJIMBOCTHIO PaOOTHUKOB OPraHU3alliy IIPU UCIIOJIb30BaHNU AUCTAHIIMOHHBIX 100,0
¢dbopM B3aMMOJCHCTBHS

4. Kpurepuii «/{o6poskenarenbHOCTh, BEAXINBOCTh PAOOTHUKOB OpraHU3aluny 89,5

51 Jlons monyyatenei yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO 100.0
POJICTBEHHUKAM Y 3HAKOMBIM
5.2. Jlonst nmosyyaresei ycayr, yI0BI€TBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 86,9
53 Jlost mory4aresei yciayr, yIOBIETBOPSHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS yCITyT 86.9
B OpraHu3aIun
S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 90,8
OO0wmmii moxa3areJpb 95,5
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Jlona pecnonoenmos, y0061emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
87%, ne yoosnemeopennuvix -13%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nu Bel B moMmereHnu Ha 86,0%
OpraHu3aIiy MIPH €€ MOCCICHUH CTCHIBl | Her
¢ nH(opMarme o 1eITeTLHOCTH 14,0%
OpraHnu3anuu’?
Hackonbko Bl ynoBinerBopeHst [TosTHOCTBIO YIOBIETBOPEH 20,7%
OTKPBITOCTBIO, TIOJTHOTOH H Ckopee, yIOBIETBOPEH 79,3%
A Cropee, e ylopieTnopén_ 0.0%
[TomHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyaHAIOCH OTBETUTH 0,0%
[Tonp3oBanuck 1 Bel ounmanibHpIM Ha 68,2%
caiitoM opranuszanuu B cetu "MHrepHer"? | Her 31,8%
Hackonbko Bel ynoBierBopeHsl [TosHOCTBIO YIOBIETBOPEH 34,2%
OTKPBITOCTBIO, TIOJTHOTOH H Ckopee, yI0BJIETBOPEH 65,8%
gg}fggfﬂ?ﬁsﬁfcﬁ;‘i’ggMauﬂﬂ Ha ce Ckopee, HE YJOBIETBOPEH i 0,0%
[TomHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyaHAIOCH OTBETUTH 0,0%
Kak BrI orieHrBaeTe CBOEBPEMEHHOCTD OdeHpb x0po1Io 9,3%
NPEJIOCTABIICHUS YCIIYTH B OpraHU3aIin Xoporo 86,0%
f)}g;]:iﬁizléf?), B KOTOPYIO BrI Thioxo 4.7%
) OueHb II0X0 0,0%
3aTpyaHAIOCH OTBETUTD 0,0%
Kax BbI o11eHHBaeTe KOM(DOPTHOCTH Ouens xopo1o 35,5%
YCIOBHH, B KOTOPBIX Bam ObLn okasaHsl | Xopomio 59,8%
yCIIyT B OpraHu3anuu? ioxo 4.7%
O4eHb II0X0 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ja 4, 7%
npeJIcTaBUTENIeM KOTOporo BEI sBisieTech) | Her 95.3%
YCTAHOBJICHHYIO IPYNIY HHBIUAHOCTH? ’
Kax BrI onieHMBaeTe J0CTYITHOCTh Ouens xopoIro 8,4%
MPEJOCTABIICHHS. YCIIYT JUIsl HHBAIMIOB B | Xopomio 86,9%
OopraHu3amuu? Mioxo 0.0%
Ou4eHb II0X0 0,0%
3aTpyaHSAIOCH OTBETUTD 4,71%
Kax BrI onieHuBaetre Ouens xopo1o 14,0%
TOOPOKENATENBHOCTD U BEKIHBOCTh Xoporo 72.9%
a0OTHMKOB OpTraHU3AIIH
g6ecneqHBa}0111)mx HepL];Hq’HHﬁ KOHTaKT? [roxo 4,7%
OueHb II0X0 8,4%
3aTpyaHAOCH OTBETUTH 0,0%
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Kax BrI orieHuBaetre Ouensb xopo1io 14,0%
JOOPOKENATENBHOCTD U BEKITHBOCTD Xoporo 72,9%
PabOTHUKOB OpraHU3AIINH, Thioxo 4.7%
ggzgggz?;fﬁ;ﬁ)‘; HETOCPEACTBEHHOE QTS —— 8.4%
3aTpyaHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck 11 Bel kakuMu-1m060 Ha 77,6%
JTMCTaHIIIOHHBIMU CIIOCOOAMU Hert 29 4%
B3aUMOJICHCTBUS C OpraHU3aIMe? ’
Kaxk BrI orieruBaere Ouens XopoIo 10,8%
TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xoporio 89,2%
pabOTHUKOB OpraHU3aINU TPU oxo 0.0%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? o TS — 0.0%
3aTpyaHAIOCHh OTBETUTD 0,0%
['oToBBI 111 BBI peKoMeH10BaTh I'otoB 86,9%
OpraHu3alio, B KOTopoi Bel momyvanu Ckopee, TOTOB 13,1%
YCIIYT, POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIlIeHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tpu mocemnieHuy opraHu3anuu, HackoJbko | OueHs y00HO 9,3%
Bawm 06b110 y100HO OpHUEHTHPOBATHCS VY 106H0 77.6%
BHYTPH MTOMEIICHUS? He y106H0 13.1%
Ouenb He y100HO 0,0%
3aTpyaHAIOCH OTBETUTH 0,0%
Kak Brr oniernBaete rpaduk paboThI OdeHb XOpoIIIo 30,8%
opranusanuy (y1o0eH i jus Bac rpauk | Xopomio 56,1%
paboThl opraHu3amum)? toxo 13.1%
Ou4eHb II0X0 0,0%
3aTpyaHAIOCHh OTBETHUTD 0,0%
Hackonbko Bbl ynoBierBopens! B iesioM | [IonHOCTBIO yIOBIETBOPEH 19,6%
YCJIOBUAMU OKa3aHMsA yCIyT B Ckopee, yIOBIETBOPEH 67,3%
OpraHu3alun? Cxopee, He yJIOBIETBOPEH 13,1%
[TonHOCTBIO HE YIOBIAETBOPEH 0,0%
3aTpyaHAOCH OTBETUTH 0,0%
Bam on Myxckoi 72,9%
Keuckuit 27,1%
Bam Bo3pacr 1o 29 jet 15,0%
30-39 ner 22,4%
40-49 ner 32, 7%
50-59 ner 22,4%
60 et u crapuie 7,5%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.

Henocratku, oTMeUeHHBIE IO UTOTaM ayAuTa B OpraHU3alUu:

OtcyTcTBYET:

1. BO3MOXXHOCTb MPEJOCTABICHUSI MHBATUAAM 10 CIyXY (CIyXy M 3PEHUIO)
yCIIyT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

2. ToMOIllb, OKa3blBaeMas paOOTHUKAMHM OpPTaHU3AIMH, MPOLIEAIIUMHU
HeoOxoauMoe oO0ydeHue (MHCTPYKTHpPOBaHUE) (BO3MOKHOCTH COIPOBOXKICHUS
pabOTHUKAMU OpTraHU3AIIUN );

54



6. I'AVK «Opckuii 2cocyoapcmeennsiii Opamamuyeckuti meamp um.A.C.
[ ywixuna»
Bamtel o mokasaTensiM He3aBUCHUMOM OLICHKH KaueCTBa:

_ KpUTEPHUI/TIOKa3aTeIh OaJLBI
CootBercTBHE HHGOPMALIUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX MH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 100,0
TpeOOBaHMSM K HEll, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenue Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TOIYYaTEIISIMU YCIIYT
Jlosnst mosy4areneit yeiuyr, yJ0BJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU H
13, JOCTYITHOCTBIO MH(OPMAITUH O IeSTETFHOCTH OpPraHu3alny, pa3MeIeHHON Ha 100.0
UH(OPMAIIMOHHBIX CTCHAX, Ha CaiiTe B MHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON ’
cetu «HTEpHETY
1. | Kputepuit «OTKpPBITOCTh M JOCTYIHOCTH HHGOpMaIuu 00 opranusanuu Kynstype» | 100,0
2.1.| OobecneueHne B opranu3aiui KOMGOPTHBIX YCIOBUN IS TPEIOCTABICHUS YCIyT 100,0
2.2. Bpems 0’xuaHust NpeoCTaBICHHS YCIYTH 100,0
23 Jloiist mosryyarenei yciyr, yI0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 100,0
MPEJOCTABICHUS YCIIyT
2. Kputepnii «KoM(popTHOCTb YCIOBHI PEJOCTABIECHUS YCIYT» 100,0
31 O6opynoBanue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3AINU, U €€ TIOMEIEHHH ¢ 100,0
Y4ETOM JOCTYITHOCTH JUIsl MHBAJIH]OB
32 OO0ecnieyeHune B OpraHU3ally YCIOBUI JOCTYITHOCTH, MO3BOJIIONINX WHBAINAIAM 1000
N0JTy4aTh YCIYTM HApaBHE C APYTHMHU
3.3. | Jons momyuaTeneit yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO yeuyT st maBanuaoB | 100,0
3. Kpurepnii «/{ocTynnHOCTB ycyr AJisi HHBAIUIOB)» 100,0
Jlons momyyaresei yciayr, yIOBI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeXJIHMBOCTHIO paOOTHUKOB OpraHU3aIiy, 00eCIIeYNBAONINX epBUYHbIN KoHTakT 1 | 100,0
MH(GOPMHUPOBAHHUE MOTy4YaTelNsl YCIYTH
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allii, 00ECTIEUNBAOIINX HETTOCPECTBEHHOE 100,0
OKa3aHMe yCIYTH MpH 00palieHnH B OPraHU3aIHIo
Jlons momyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. BEXJIMBOCTHIO PaOOTHUKOB OPraHU3alliy IIPU UCIIOJIb30BaHNUHU AUCTAHIIMOHHBIX 100,0
¢dbopM B3aMOAEHCTBUS
4. Kputepmnii «/[o0pokenareabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITIIDY 100,0
51 Jlons momyyaresen yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. Jlons mosyyaresei yciayr, yJIOBI€TBOPEHHbIX I'pag koM pabOThl OpraHU3aluu 100,0
53 Jlons momyyaresei ycayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS YCIYT 1000
B OpTraHU3aluU
5. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 100,0
OO0wmmii moxa3areJpb 100,0
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JIoJIs1 PECIIOHAEHTOB, YIAOBJIETBOPEHHBIX YCIOBUSMM OKa3aHUS YCIYyTr —

100%.
PCBYJILTaTI)I KOJIMYCCTBCHHOT' O OITPOCa HOHy‘{aTGJIeﬁ YCIYT:
%
Bunenu nmu Bel B moMemenun Ha 90,6%
OpTaHMU3aINH MPHU €€ MOCCIIEHUU CTCHIBI | Her
¢ uHpopmaruei o 1eaTeIbHOCTH 9,4%
OopraHu3anuu?
Hackonbko Bel y10BII€TBOpEHBI [TonHOCTBIO YIOBIIETBOPEH 44.8%
OTKPBITOCTBIO, TIOJIHOTOU U Ckopee, yIOBIETBOPEH 55,2%
EE(&)TSIH;:;CTHO HH@OpMaHHg Ha Ckopee, HE YJIOBIETBOPEH 0,0%
PMAUHOHHRIX CTCHIax? [TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
[Tone3oBanmuck it Bel oduninaisHbIM Ha 67,9%
caiitoMm opranuzanuu B cetu "Untepuer"? | Her 32,1%
Hackonbko Bel yioBiieTBOpeHsl [TonHOCTBIO yIOBIETBOPEH 13,9%
OTKPBITOCTBIO, OJIHOTOM U Ckopee, ylOBIETBOPEH 86,1%
oo caiteh [ Copee, e yaomaersopés _ 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax BrbI orieHMBaeTe CBOEBPEMEHHOCTh Ouenp X0Opo1Io 27,4%
IPEOCTABICHUSL YCIYTH B OPraHu3alii | Xopomro 72,6%
(rpestonh pseropyo B o
P ' OueHb MI0X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(OPTHOCTH Ouens xopo1Io 23,6%
YCJIOBHM, B KOTOPHIX Bam ObuH OKa3aHbI Xopomo 76,4%
YCIIyT B OpraHu3aIuun? oxo 0.0%
OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeere 1u Bor (uiu U110, 3aKOHHBIM Ja 9,4%
MpeJICTaBUTENeM KOTOporo Bel Her
SIBIIIETECH) YCTAHOBIICHHYIO TPYIIITY 90,6%
WHBAJIMTHOCTH?
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 0,0%
IPEJOCTABIICHHSL YCIIYT JUIsl HHBAIMIOB B | Xopomro 100,0%
OpraHnu3anuu’? noxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kax BrI onieHuBaetre Ouens xopo1o 0,0%
TOOPOKETATETHHOCTD U BEXKIIUBOCTH Xopotio 100,0%
e L
IHX NEPBUHBIN KOHTAKT?  [~or  —— — 0.0%
3aTpyIHSAIOCH OTBETUTH 0,0%
Kak Br1 onennBaere OdeHb XOpOoIIIo 34,9%
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TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xopotiio 65,1%
pabOTHUKOB OpPraHU3ALIHH, ITnoxo 0,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE O4eHb II0XO0 0.0%
OKa3aHHE yCIIyru? 3aTpyaHAIOCH OTBETHUTD 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 Ha 91,5%
JUCTAaHLIMOHHBIMH CIIOCOOAMU Her 8.5%
B3aUMOJICHCTBUS C OpraHu3aIue? ’
Kaxk BrI orieruBaere Od4eHb XOpoIIIo 6,2%
TO0OPOKENATETHHOCTh U BEXKITUBOCTh Xopoto 93,8%
pabOTHUKOB OPTraHU3AIMU TTPH oxo 0.0%
UCTIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? o — 0.0%
3aTpyAHAIOCh OTBETUTH 0,0%
['otoBel iu Bel pekoMeH10BaTh I'otoB 100,0%
OpraHu3aIio, B KOTopoi Bel momyvanu Ckopee, TOTOB 0,0%
YCIIYT, POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He TOTOB 0,0%
CoBeplieHHO HE T'OTOB 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
[Ipu nmocemeHun opraHnu3alu, Ouenp ynoO6HO 23,6%
HACKOJIbKo Bam Ob110 y100HO VY 106H0 76,4%
OPUCHTHUPOBATHCS BHYTPH ITOMEILICHHSI? He yo6mo 0.0%
OudeHb HEe y00HO 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak Brl oniennBaere rpaduk paboThI OdyeHb XOpoIIIo 14,2%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xopomio 85,8%
paboThl opraHu3anum)? toxo 0,0%
OueHb MJI0XO0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl ynoBnerBopens! B 11esioM | [IodHOCTBIO y1OBIETBOPEH 22,6%
YCJIOBHAMM OKa3aHUA YCIYT B Ckopee, y10BIETBOPEH 77,4%
OpraHu3aIuu? Ckopee, He yI0BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bam mon Myxckoit 90,6%
Keunckuii 9,4%
Bamr Bo3pact 1o 29 net 6,6%
30-39 ner 17,9%
40-49 ner 51,9%
50-59 ser 18,9%
60 ner u crapuie 4,7%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.

Henocratku, oTMeUeHHBIE IO UTOTaM ayAuTa B OpraHU3alUu:

OtcyTcTBYET:

1. BO3MOXXHOCTb MpeIOCTaBICHUS HHBAIMAM TIO CIYXY (CIyXy U 3PEHUIO)
yCIIyT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

2. Tlomours, okxa3piBaeMas paOOTHUKAMU OpraHU3alud, MPOUISANINMU
HeoOxoauMoe oO0ydeHue (MHCTPYKTHpPOBaHUE) (BO3MOKHOCTH COIPOBOXKICHUS
pabOTHUKAMM OpraHU3AIUN);
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7. I'BYK «Openbypeckuii 2ybepuamopcKuil UCMOopUKo-KpaegeouecKutl My3ei

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

KpPUTEPHI/TIOKA3aTeIh OaJLIBI
CootBercTBHE HHMOPMALIUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
00IIeI0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALIUU 1

1.1. | TpeGoBaHUSAM K HEH, YCTAHOBJIECHHBIM HOPMAaTHBHBIMHU ITPABOBBIMHU aKTaMH 97,5
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATUYUS U
(GYHKIIMOHMPOBAHHS AUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U
1.2. | B3aUMOJEHMCTBUS C MOJIyYaTENSIMH YCIIyT 100,0
Jlosist mosy4areneii yeiyr, yJ0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU H
JOCTYITHOCTBIO UHPOPMALIUH O IEATEIILHOCTH OpraHU3aliy, pa3MeIIeHHON Ha
MH(OPMAIIMOHHBIX CTCHAX, Ha caiiTe B MHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON
1.3. | cetn «MHTEpHET» 100,0
1. | Kpurepuii «OTKpBITOCTh U JOCTYMHOCTh HH(OpMALIUK 00 OpraHU3aIH KYJIbTYpPbD» 99,3
2.1. | Obecneuenme B Oprann3aui KOM(OPTHBIX YCIOBHHU ISl IPEAOCTABICHHS YCIYT 100,0
2.2. | Bpems o)xuianusi IpeIOCTaBICHHS YCIYTH 100,0
Jlons momyyarenel yciyr, yI0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA
2.3. | mpenocTaBIeHHs YCIyT 100,0
2. | Kpurepuii «KoMpopTHOCTb yCI0BUH NPEAOCTABICHUS YCIYT» 100,0
O6opynoBaH#e TEPPUTOPUH, MTPUIIETAIOIICH K OPTaHU3AINH, 1 €€ TIOMEIIECHHUH ¢
3.1. | ydeTom IOCTYIHOCTH JJIsl HHBAJIUIOB 100,0
OO0ecnieyeHune B OpraHu3aliy YCIOBUI JOCTYITHOCTH, MTO3BOJISIONIMX WHBAINAIAM
3.2. | mony4ath ycIyrd HapaBHE C APYTUMU 100,0
3.3. | Hons nonmyvareneld yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAJINJIOB 100,0
3. | Kpurepuii «JloCTyTHOCTB YCIIYT AJIsi HHBAJIUIOB 100,0
Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aIlNH, 00ECTICUNBAIOIINX ITEPBUYHBIA KOHTAKT U
4.1. | nndopMHUpOBaHKE NOTYyYATENS YCIYTH 100,0
Jlomst moryyaTenei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alluy, 00ECIIeUNBAIOIINX HEMOCPEICTBEHHOE
4.2. | oxa3zaHue YCIYT'H ITPH OOpAIIeHUH B OPTaHU3AIHIO 100,0
Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3AIIMH MPH UCTIOIH30BAHNH TNCTAHIIMOHHBIX
4.3. | dopm B3auMoelicTBUS 100,0
4. | Kputepwmii «/{o0pokenaTeapbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPTaHU3AITIID) 100,0
Jonst momyyaresnei ycayr, KOTopble TOTOBBI PEKOMEHI0BaTh OPraHU3aIUI0
5.1. | poicTBEHHUKAM U 3HAKOMBIM 100,0
5.2. | long nonyvarenel yciyr, yIOBIETBOPEHHBIX I'pag KoM pabOThl OpraHU3aINH 100,0
Jlosst mosryyatesnei yciyr, yIoBI€TBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS yCIYyT
5.3. | B opranuzanuu 100,0
5. | Kpurepnii «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIYT» 100,0
OO0mmii mokasareJjb 99,9
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Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —

100%.

Pe3ynpTaThl KOJIMYECTBEHHOIO OPOCa NMOJIy4aTeNIel YCIIYT:

%
Bunenu nu Bel B moMenieHuu a 95,7%
OpraHMU3al1H NP €€ MOCEIIEHUH CTeHIbl | Her
¢ nH(opMarme o 1eITeTLHOCTH 4,3%
OpraHnu3anuu’?
Hackonbko Bl ynoBinerBopeHst [TostHOCTBIO YIIOBIETBOPEH 62,2%
OTKPBITOCTHIO, ITOJITHOTOH U CKopee’ y,[[OBJ'IeTBOpéH 37,8%
JOCTYITHOCTBIO MH(OpMAIIUY Ha CKopee, He YIOBIETBOPEH 0.0%
MH(OPMAIMONHEIX CTCH/AX? [TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel ounmanibHpIM Ha 91,4%
caiitoM opranusanuu B cetu "Unrepuer"? | Her 8,6%
Hackonbko Bel ynoBieTBopeHb! ITonHOCTBIO YIOBIETBOPEH 50,0%
OTKPBITOCTHIO, TTOJITHOTOH U CKopee, y,Z[OBJ'IeTBOpéH 50,0%
JIOCTYITHOCTBIO H}f(bopMauHH Ha e CKopee, He y/0BIETBOPEH 0.0%
opuumanLHOM cajiTe? [TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BrI o1ieHuBaeTe CBOEBPEMEHHOCTD Od4eHb XOpoIIIo 50,0%
PEJJOCTABJICHUSL YCIYTU B OPraHU3alid | Xopomro 50,0%
(rpestennn. prorepo B Mo
P ) OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kax BbI o1ieHHBaeTe KOMMOPTHOCTH OuyeHp XOpoIIo 45,7%
YCIOBHH, B KOTOPBIX Bam ObLn okasaHsl | Xopomuro 54.3%
yCIIyT B OpraHu3anuu? toxo 0.0%
OueHb II10X0 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 4,3%
MpeJICTaBUTEIEM KOTOPOTo BrI Her
SBIISIETECH) YCTAHOBIECHHYIO TPYIITY 95,7%
VHBAJIUJHOCTHU?
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp xopo1Io 33,6%
IPEJJOCTABJICHUS! YCIIYT JUIsSl MHBAIMIOB B | Xopomro 66,4%
OopraHu3anuu? noxo 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTH 0,0%
Kak Br1 onennBaere OdeHb XOpOoIIIo 55,2%
TO00POKENATETHHOCTh U BEXKITUBOCTh Xopomro 44,8%
PSOTIIED DI,y [T
WIMX NEPBHIHbI KOHTAKT?  —=r - —— 0.0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk Bs1 onieHuBaete Ouenp xopo11Io 42,2%
JO00POXKETATETBHOCTD U BEKIUBOCTh Xopoto 57,8%
PabOTHUKOB OpraHU3AIINH, Tnoxo 0,0%
00eCIeYrBarOIIMX HEMOCPEICTBEHHOE Ot T10X0 0.0%
OKa3aHue yciayru?
3aTpyAHAIOCH OTBETUTH 0,0%
ITonp3oBanuck 11 Bel kKakumMu-a100 Ha 100,0%
JUCTAaHIIMOHHBIMHU CIIOCOOaMU Her 0.0%
B3aMMO/JICUCTBHUSI C OpraHu3aluei? '
Kaxk Bs1 onieHuBaete Ouens xopo1o 47,4%
JO00POXKETATETBHOCTD U BEKIUBOCTh Xopomro 52,6%
pPabOTHUKOB OpraHU3ALMH MIPU hioxo 0,0%
WCII0JIb30BaHUH JIUCTAHITMOHHBIX (hopm? Ot T10X0 0.0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBb! In Bel pekoMeH10BaTh I'oToB 100,0%
OpraHu3alMIo, B KOTOpoW Bel mosryvanu Ckopee, TOTOB 0,0%
YCIYT, POJACTBEHHUKAM M 3HAKOMbBIM? Cropee, He TOTOB 0.0%
CoBeplIeHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tpu mocemenuy opraHnu3ainy, OueHb y1oO6HO 41,4%
HacKoyibko Bam 6b110 yno6HO VY 1106H0 58,6%
OpPUEHTUPOBATHLCS BHYTPH MIOMEIICHUS? He yo6mo 0.0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaduk paboThl OueHpb x0po1o 46,6%
opranusanuy (yao0eH jm s Bac rpaguk | Xopomro 53,4%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynosnerBopeHns! B ienioM | [1ogHOCTBIO yIOBIETBOPEH 37,9%
YCJIOBUAMU OKa3aHUs yCJIyr B Ckopee, yIOBICTBOPEH 62,1%
OpraHHM3aLiH? Ckopee, He yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 86,2%
Keunckuii 13,8%
Bamr Bo3pact 1o 29 mer 19,0%
30-39 ner 33,6%
40-49 ner 20,7%
50-59 ner 13,8%
60 JteT u crapiie 12,9%
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HenoctatkoB paboThl  yupekIeHHS HE OTMEUYajaoch, PECIOHIACHTOB
YCTpauBaeT KaYECTBO OOCITYKUBAHMUSI.
3amMedaHuil U MpeasIoKeHU YYaCTHUKOB OITpOca MoJtyvyaTesield yCIyr HeT.

Henocratku, oTMEUEHHBIE IO UTOTAM ayAUTa B OPTaHU3ALINU:

OTCyTCTBYIOT:

I. Pe3ynmprarbl HE3aBUCHMOW OLICHKM KauecTBa OKAa3aHHUsS  yCIYT
OpraHW3alUsIMH KYJBTYPBI, a TaK)Ke MPEMIOKCHUS 00 YIYYIICHHH KadecTBa MX
JIESITETbHOCTH;

2. Paznen «YHacTo 3a1aBaeMbie BOITPOCHI.

3. TexHuueckass BO3MOXXHOCTb BBIPQKEHHUS IMOJIYYATEIEM YCIyT MHEHHUS O
KaueCTBE YCIOBUM OKa3aHUs YCIYT YUpexieHUeM (Haaudyue aHKeThl JJis ompoca
rpakJaH WIK TUIEPCCHUIKU Ha HEe)

3. JyGnupoBaHue Haamuced, 3HAKOB U WHOM TEKCTOBOW W Tpaduyeckon
uH(pOpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU peibe(HO-TOUeYHBIM mpudTOoM bpaiins;

4. Tlomomps, oka3piBaeMas pPaOOTHUKAMHM OpTaHHU3AlUH, MPOILIEAIIUMHU
HeoOxoauMoe o00ydeHue (MHCTPYKTUpPOBaHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHUKAMU OpraHU3AIINH );
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8. I'BYK «Openbypeckuii 061acmHot My3eu u300pasumenbHulX UCKYCCIME)

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

KpUTEPHUI/TIOKa3aTeIh OaJLIBI

CootBercTBrEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
00IIEeOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1

1.1. | TpeboBaHMSIM K HEH, yCTAHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMU aKTaMH 97,5
Obecneuenne Ha OQUITHATIEHOM CaiiTe OPraHU3aMK HATNYHUA U GYHKIMOHUPOBAHUS
JIMCTAaHIMOHHBIX CIIOCOO0B 00PAaTHOI CBSA3M M B3aUMOJAEHCTBHUS C MOTy4aTeIIMU

1.2. | ycuyr 100,0
Jloiist mostyyareneit yciuyr, yJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW
JOCTYIHOCTBIO MH(OPMAITUH O IeSATENTFHOCTH OpPraHu3aliy, pa3MeIeHHON Ha
MH(OPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MH(POPMAIIHOHHO-TEIIEKOMMYHUKAIIMOHHON

1.3. | cetn «MHTEpHET» 100,0

1. | Kpurepuii «OTKpBITOCTh U JOCTYMHOCTH HH(OpMALIUK 00 OpraHu3aIii KYJIbTYPbD» 99,3

2.1. | Obecnieuenue B Opranu3aliy KOM(OPTHBIX YCIOBHIA IJIs1 IPEAOCTABICHHS YCIYT 100,0

2.2. | Bpems oxxuiaHusi IpeJOCTABICHUS YCIYTH 100,0
Jloiist mosryyarenei yciyr, yI0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIA

2.3. | mpenocTaBIIeHUS YCIyT 100,0

2. | Kpurepuii «kKoM(popTHOCTb YCIOBHI NPEJOCTABIECHUS YCIYT» 100,0
O6opynoBanue TEPPUTOPUH, IPUJIETAIOIICH K OPraHU3AINU, H €€ TIOMEIEHHH ¢

3.1. | ydeToM HOCTYNMHOCTH JJIsl HHBAJIUJIOB 80,0
ObecnieueHne B OpraHu3aliuyl YCIOBHA JOCTYITHOCTH, ITO3BOJISIONINX HHBAIHIAM

3.2. | moxy4arhb yClyrd HapaBHe C APYTUMU 100,0

3.3. | Hons nomyyareneil yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIsl HHBAJIH]IOB 100,0

3. Kpurepuii «/locTynHOCTb yCcIyr AJiss MHBAJIUA0B)» 94.0
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENIFHOCTHIO, BEKITMBOCTHIO
paOOTHHUKOB OpraHU3alMy, 00eCIeYNBAIOLINX EPBUYHBIH KOHTAKT U

4.1. | naopMuUpOBaHHE TIOTYIATENS YCIYTH 100,0
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEKITMBOCTHIO
paOOTHHUKOB OpraHU3alMy, 00eCIIeYNBAOLINX HETIOCPEICTBEHHOE OKa3aHUe YCIyTH

4.2. | mpu oOpameHny B OpTaHN3aIHIo 100,0
Jlons momyyartesen yciyr, yJI0BIETBOPEHHBIX JOOPOKENaTeNbHOCThIO, BEKIMBOCTHIO
pabOTHHUKOB OpTraHU3AIMK IPU UCTIOIB30BaHUH JUCTAHIIMOHHBIX (hopM

4.3. | B3aUMOIEHCTBUS 100,0

4. | Kputepwmii «/{o0OpoxkenaTeabHOCTh, BEXKINBOCTh pAOOTHHKOB OPTaHU3AITUID) 100,0
Jlons monmyyaresen yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3aLHIO

5.1. | poJICTBEHHUKAM W 3HAKOMBIM 100,0

5.2. | Mons nomyyaresnen ycayr, yIOBIETBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 100,0
Jlost mosry4aresei ycayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUsS YCIYT B

5.3. | opranuzanuu 100,0

5. | Kpurepmnii «Y 10BIE€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIIYT» 100,0
OO0wmMii moxa3areJb 98,7

Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —
100%.
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Pe3ynbTaThl KOJIMYECTBEHHOTO OMPOCa NMOJIyyaTeaen yCIyr:

%
Bunenu nu Bel B moMmereHnu Ha 100,0%
OpraHM3al1H MPHU €€ MOCEIIEHUU CTeHIbl | Her
¢ uH(opMarme o 1eITeTLHOCTH 0,0%
OpraHu3auu?
Hackonpko Bel y1oBII€TBOpEHBI [TonHOCTBIO yIOBIIETBOPEH 81,7%
OTKPBITOCTBIO, TOJTHOTOH U Ckopee, yIOBIETBOPEH 18,3%
JOCTYITHOCTBIO MH(OpMAIIUY Ha Cropee, He yI0BICTBOPEH 0.0%
MH(OPMAIHOHHEIX CTEHAX? [TonHOCTBIO HE YOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
[Tonp3oBanuce 1 Bel opunmanbHpIM Ha 94,2%
caiitoM opranusanuu B cetu "MHtepHer"? | Her 5,8%
Hackonbko Bel ynoBieTBopeHb! ITonHOCTBIO YIOBIETBOPEH 85,7%
OTKPBITOCTBIO, TOTHOTOH U Ckopee, yIOBIETBOPEH 14,3%
g;fg;;ﬁg;o;}é?ggMaunﬂ Ha ce Ckopee, HE yIOBJIETBOPEH i 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BrI o1ieHuBaeTe CBOEBPEMEHHOCTD Od4eHb XOpoIIIo 51,9%
IPEJJOCTABJICHUSL YCIIYTU B OPraHU3alid | Xopowro 48,1%
(rpeton sO10D0 B Mo
p ) OueHb I0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax BbI o1ieHHBaeTe KOMMOPTHOCTH OuyeHp XOpoI1Io 88,5%
YCIOBHH, B KOTOPBIX Bam ObLn 0kasaHsl | Xopomro 11,5%
yCIIyT B OpraHu3anuu? toxo 0.0%
OueHb MJI0XO0 0,0%
3aTpyAHSIIOCH OTBETUTD 0,0%
Nmeere 1u Bor (uiu U110, 3aKOHHBIM Ja 6,7%
IpeJICTaBUTENEeM KOTOporo Bel Hert
SIBIIIETECH) YCTAHOBIICHHYIO TPYIIITY 93,3%
WHBAJIMTHOCTH?
Kaxk BrI onieHMBaeTe JOCTYMHOCTh OdyeHp XOpoIIo 77,9%
PEJOCTABIICHHS YCIIYT Ul HHBAIMIOB B | Xopomio 22.1%
OpraHu3anuu? Tnoxo 0.0%
OueHb II0X0 0,0%
3aTpyIHAIOCH OTBETUTH 0,0%
Kak Bl onieHnBaete Ouenp xopomo 56,7%
TO0OPOKETATETHHOCTD U BEKITUBOCTh Xopomro 43,3%
PSOTIOD IUIE ey [T00
IMX NEPBUHBIN KOHTAKT?  [~or  — — 0.0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kax BsI onjennBaere Ouenp xopomIo 59,6%
TO00POKENATETHHOCTh U BEXKITUBOCTh Xoporo 40,4%
PaOOTHUKOB OpraHU3AIIHH, oxo 0.0%
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00ecreYnBaroIINX HEMOCPEICTBEHHOE OueHb JI0X0 0,0%

OKa3aHHE yCITyru? 3aTpyAHAIOCH OTBETUTH 0,0%

ITonp3oBanuck 11 Bel kKakumMu-an0o Ha 92,3%

ZMCTAHIHOHHBIMI crioco0aMu } Her 779
B3aMMOJICHCTBHS C OpraHu3aIueii? ’

Kax Brl orieHuBaere Ouens xopo1o 76,0%

J00POXKETATETBHOCTD U BEKIUBOCTh Xopomro 24,0%

Eigzizgsiﬁrﬁﬁigflfl?mx dhopm? [noxo 0.0%

' OueHb IUI0X0 0,0%

3aTpyAHAIOCH OTBETUTH 0,0%

["oToBBI 111 BBI peKoMeH10BaTh ['oToB 100,0%

OpraHM3aIio, B KOTOpor BbI monydanu Ckopee, FOTOB 0,0%

YCIIYT, POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He FOTOB 0,0%

CoBepIieHHO HE TOTOB 0,0%

3aTpyIHAIOCH OTBETUTD 0,0%

[Ipu noceliennu opraHu3alvi, Ouenp ynobHO 84,6%

HACKOJIbKo Bam Ob110 y100HO VY 1106H0 15,4%

OPUCHTHUPOBATHCSI BHYTPH ITOMEILICHHSI? He yo6mo 0.0%

OueHb He y00HO 0,0%

3aTpyAHAIOCH OTBETUTH 0,0%

Kak BwI onieanBaete rpaduk padoThI Ouenp X0OpoI1Io 72,1%

opraxusauuu (yLo0eH v 1t Bac rpaduk | Xopomro 27.9%

paboThbl opraHu3amum)? Toxo 0.0%

OueHb II10X0 0,0%

3aTpyAHAIOCh OTBETUTh 0,0%

Hackonbko Bbl ynosnersopens! B iesiom | [IonHOCTBIO y10BIETBOPEH 77,9%

YCJIOBHAMU OKa3aHMsA yCIyT B Ckopee, yI0BIETBOPEH 22,1%

OpraHH3auuH? Ckopee, He yI0BIETBOPEH 0,0%

[TonHOCTBIO HE YIOBIETBOPEH 0,0%

3aTpyIHAIOCH OTBETUTD 0,0%

Bar rmon Mykckoi 58,7%

Kenckuii 41,3%

Bamr Bo3pacr 1o 29 xer 15,4%

30-39 ner 32,7%

40-49 net 24,0%

50-59 ner 14,4%

60 et u crapiie 13,5%

3amMedaHuil U MpeAsioKeHUH YHaCTHUKOB OITPOca MoJyvaTesield yCIyr HeT.

He,Z[OCTaTKI/I, OTMCUCHHBLIC 10 UTOIraM ayJuTa B OpraHu3aluun:

OTCyTCTBYIOT:
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1. Pe3ynbprarbl HE3aBUCUMOM OIEHKM KayecTBa OKAa3aHUS  YCIyT
OpraHu3alusIMHU KYJIbTYPhl, & TAKXK€ MPEUIOKEHUS 00 YIy4YIICHUH KayecTBa UX
NEeSTEeIbHOCTH;

2. Paznen «Yacrto 3amaBaeMbie BOIIPOCHI.

3. BIEKTPOHHBIE CEePBUCHI ((hopMa ISl MOAAYU BJICKTPOHHOIO OOpalleHUs
(>xanmoObl, MPEAJIOKEHHS ), TTOJyYeHHE KOHCYJIBTAIMK IO OKa3bIBAEMBIM YCIyTaM M
np.)

4. Hanuune ananTUPOBAHHBIX JU(PTOB, MOPYUHEH, PACIIUPEHHBIX JABEPHBIX
IPOEMOB;

5. JlybnupoBaHue Haamuceil, 3HAKOB W MHOW TEKCTOBOM M TpaduyecKoit
uH(bOpMaIlMK 3HaKaMHU, BBITIOJHEHHBIMU pebe(HO-TOUeYHBIM HIpudTOM bpaiins;

6. Ilomompb, oka3piBaeMas paOOTHUKAMHU OpraHU3aLMH, MPOLIECIIIUMHU
HE0OX0oMMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXHOCTH CONPOBOKIACHUS
pabOTHUKAMU OpraHU3AIINH );
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9. I'BYK «Openbypaeckas obaacmuas yHUBEpCailbHas HAYYHas OubIUOmexKa um.

H.K.Kpynckoti»
banne! o nmokas3aTessiM He3aBUCUMOM OLCHKH Ka4u€CTBa:
_ KpUTEPUI/TIOKa3aTelb OaJLIBI
CootBercTBre HH(DOPMALUH O ACATEIFHOCTH OPTaHU3ALUH, Pa3MEIICHHON Ha
1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 100,0
TpeOOBaHUAM K Hell, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU
19 Obecneuenue Ha OQUITUATEHOM CaiiTe OpraHU3alMy HATMYKSA U (YHKIIMOHUPOBAHUS 1000
JHMCTAaHIMOHHBIX CIIOCOO0B 00PAaTHOM CBS3M M B3aUMOJICHUCTBHS C MTOIYYATEISIMH YCIYT '
Jlonst mosyyartesei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH U
13, JOCTYITHOCTBIO MH(OPMALIUH O ACATEILHOCTH OPTaHU3aINH, Pa3MEIICHHON Ha 100.0
MH(OPMAIMOHHBIX CTEHJaX, Ha caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON '
ceru «HTEpHET»

1. Kputepnit «OTKpBITOCTH M TOCTYITHOCTh MHPOPMAITUU 00 OpraHNU3aluH KYIbTYPBD) 100,0
2.1. Ob6ecrieyenne B opranuzaii KOMGOPTHBIX YCIOBUIA JUIsS IPEIOCTABICHUS YCIYT 100,0
2.2. Bpewmst oxxuganus npeaocTaBieHus yCIyTu 100,0
23 Jonst momy4areneil yciayr, YA0OBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH 100,0

IPEIOCTABICHHS YCIYT
2. Kputepnii «KoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 100,0
31 O0opynoBaHHe TEPPUTOPUH, IPUIICTAIOIIEH K OpraHU3alny, U €€ IOMELICHUH ¢ 100.0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
39 OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX WHBAIHIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
3.3. | [ons nomyuaTenel ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl MHBAJIUIOB 100,0
3. Kputepwnii «/locTynmHOCT yCayT Uit ”HBAIAIOBY 100,0
Jlomst moryyaTenei yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
4.1. pabOTHUKOB OpPTraHU3alUY, 00ECTICUNBAIOIINX MTEPBUYHBINA KOHTAKT U 100,0
WH(POPMHUPOBAHUE TTOTyYATENS YCIYTH
Jlonst monyyatesnei ycnyr, yA0BIE€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO, BEXKIMBOCTHIO
4.2. | pabOTHUKOB OpPraHU3AINH, 00SCIICUNBAOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIyTH 100,0
pu 0OpallleHUH B OPraHU3alHIo
Jlomst mory4yatenei yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
4.3. paOOTHHUKOB OpPraHU3aIMK IPU UCTIONb30BaHUM JUCTAHIIMOHHBIX (hopm 100,0
B3aUMOJCHCTBUSA
4. Kpurepnii «/1o6pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3AIMH» 100,0
51 Jost mommyyarenei ycayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3AITUI0 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. Jlons monmyyareneit yciayr, yAOBIETBOPEHHBIX I'paduKoOM pabOoThl OpraHu3aluu 100,0
53 Jlo1st mosryyaTenei yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHS YCIYT B 1000
OpraHu3alu
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 100,0
OO0muii noka3arejb 100,0
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Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —

100%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nu Bel B moMmereHnu Ha 100,0%
OpraHMU3al1H NP €€ MOCEIIEHUH CTeHIbl | Her
¢ nH(opMarme o 1eITeTLHOCTH 0,0%
OpraHnu3anuu’?
Hackoinbko Bel ynoBieTBopeHb! ITonHOCTBIO YIOBIETBOPEH 80,6%
OTKPBITOCTBIO, TOJTHOTOH U Ckopee, YIOBIETBOPEH 19,4%
JOCTYITHOCTBIO MH(OpMAIIUY Ha CKopee, He YIOBIETBOPEH 0.0%
MH(OPMAIHOHHEIX CTEH/AX? [TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel ounmanibHpIM Ha 100,0%
caiitoM opranusanuu B cetu "Unrepuer"? | Her 0,0%
Hackonbko Bel ynoBierBopeHsl [TosnHOCTBIO YIIOBIETBOPEH 82,4%
OTKPBITOCTBIO, TOTHOTOH U Ckopee, yIOBJIETBOPEH 17,6%
JIOCTYITHOCTBIO mi(bopMaum/I Ha e CKopee, He y/0BIETBOPEH 0.0%
opuumanLHOM cajiTe? [TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BrI o1ieHuBaeTe CBOEBPEMEHHOCTD Od4eHb XOpoIIIo 54,6%
PEJJOCTABJICHUSL YCIYTU B OPraHU3alid | Xopomro 45,4%
(rpestenu pseropyo B o
P ' OueHp I0X0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH OdeHb XOpOoIIIo 59,3%
YCIOBHH, B KOTOPBIX Bam ObLn okasaHsl | Xopomuro 40,7%
yCIIyT B OpraHu3anuu? toxo 0.0%
OueHb II10X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 5,6%
MpeJICTaBUTEIEM KOTOPOTo BrI Her
SBIISIETECH) YCTAHOBIECHHYIO TPYIITY 94,4%
VHBAJIUJHOCTHU?
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp xopo1Io 58,3%
IPEJJOCTABJICHUS! YCIIYT JUIsSl MHBAIMIOB B | Xopomro 41,7%
OopraHu3anuu? Tnoxo 0.0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTH 0,0%
Kak Br1 onennBaere OdeHb XOpOoIIIo 39,8%
TO00POKENATETHHOCTh U BEXKITUBOCTh Xopomro 60,2%
PSOTIOD IUIA, ey T00
WIMX NEPBHIHbI KOHTAKT?  —=r - —— 0.0%
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3aTpyIHAIOCH OTBETUTD 0,0%

Kaxk Bs1 onieHuBaete Ouenp xopo11Io 58,3%

JOOPOKENATENBHOCTD U BEKIHBOCTD Xopoto 41,7%

PabOTHUKOB OpraHU3AIINH, hroxo 0,0%

2?:2:5;???&3 HETOCPEICTBEHHOE Ot T10X0 0.0%

3aTpyAHAIOCH OTBETUTH 0,0%

ITonp3oBanuck 11 Bel kKakumMu-a100 Ha 100,0%

ZMCTAHIHOHHBIMI criocobamu } Her 0.0%
B3aMMO/ICHCTBHS C OpraHu3aimei? ’

Kaxk Bs1 onieHuBaete Ouenp xopo11o 80,6%

JOOPOKENATENBHOCTD U BEKITHBOCTb Xopomro 19,4%

Eigzizgsiﬁrﬁﬁigflfl?mx dhopm? [noxo 0.0%

) OueHb 1JI0X0 0,0%

3aTpyAHAIOCH OTBETUTH 0,0%

I'oToBb! In Bel pekoMeH10BaTh I'oToB 94,4%

OpraHu3alMIo, B KOTOpoW Bel mosryvanu Ckopee, TOTOB 5,6%

YCIYT, POJACTBEHHUKAM M 3HAKOMbBIM? Cropee, He TOTOB 0.0%

CoBeplleHHO HE TOTOB 0,0%

3aTpyIHAIOCH OTBETUTD 0,0%

[Ipu nocenennn oprann3aryi, OueHb y1oO6HO 56,5%

HacKoyibko Bam 6b110 yno6HO VY 1106H0 43,5%

OpPUEHTUPOBATHLCS BHYTPH MIOMEIICHUS? He yo6mo 0.0%

Ouenb He y100HO 0,0%

3aTpyAHSAIOCH OTBETUTH 0,0%

Kak BbI oriennBaete rpauk paboTsl OueHpb x0po1o 55,6%

opranuzaiuu (yao0eH Jiu Jjs Bac rpaduk Xopomro 44.,4%

paboThl opraHu3anum)? hioxo 0.0%

OueHb II10X0 0,0%

3aTpyIHAOCH OTBETUTH 0,0%

Hackonbko Bel ynosnerBopeHs! B iennoM | [IogHOCTBIO yIOBIETBOPEH 75,9%

YCIOBUAMH OKa3aHUA yCIyr B Ckopee, yIOBICTBOPEH 24,1%

opranuzaIu? Ckopee, He yIOBJIETBOPEH 0,0%

[TonHOCTBIO HE YIOBIETBOPEH 0,0%

3aTpyAHSAIOCH OTBETUTH 0,0%

Bamr mmon Mykckoi 60,2%

Keunckuii 39,8%

Bam Bo3pact 1o 29 ner 16,7%

30-39 et 35,2%

40-49 ner 22,2%

50-59 ner 7,4%

60 JteT u crapiie 18,5%

3amedaHuil U MpeasIoKeHU YHaCTHUKOB OIIPOca MoJIyvaTesield yCiIyr HeT.
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HGI[OCTaTKI/I, OTMCYCHHBIC 110 UTOTaM ayaAuTa B OpraHU3aIlumn:

OTCyTCTBYIOT:

1. BO3MOXHOCTh MPEOCTABICHHUS UHBAIUAAM IO CIYXY (CIyXy U 3PEHHIO)
yCIIyT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

2. Ilomomp, oka3piBaeMas paOOTHUKAMU OpPTaHU3ALMH, MPOIICIIIUMU
HeoOxoauMoe oO0ydeHue (MHCTPYKTHpPOBaHUE) (BO3MOKHOCTH COIPOBOXKICHUS
pabOTHUKAMU OpTraHU3AlUN );
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10. I'BYK «Openbypeckas ob1acmuas noaudmHu4eckas 0emckas oubauomeray

bannel no nmokaszarensiM HE3aBUCUMOM OLCHKH Ka4yCCTBa.

No KpUTEPUI/TTIOKa3aTeIh OaILIBI
CooTBeTcTBHE MHPOPMAITUH O JIESSTSILHOCTH OpPraHU3alnuH, pa3MeIIeHHON Ha

1.1. 00IIEOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 100,0

TpeOOBaHUSM K HEW, YCTAHOBJIICHHBIM HOPMAaTHBHBIMU NPABOBBIMH aKTaMH
Obecneuenne Ha OQUITHATIEHOM CaiiTe OpraHU3alMy HAIMYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOpPaTHOM CBSI3H U 100,0
B3aMMOJICHCTBHSI C TIOJTYYATENISIMU YCITYT

Jloust mosry4atesiei yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH U

13 | MocTymHOCTBIO nHpOpMALIUY O ACSITEeIBHOCTH OPraHU3alluH, Pa3MELICHHON Ha 1000

WH(POPMAIMOHHBIX CTEH/aX, HA CaliTe B MH(OPMAIIMOHHO- '
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

1 Kputepuii «OTKPBITOCT M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHU3aluu 100.0
' KYJIbTYPBI» ’
2.1. | OGecneuenue B opranuzany KoMpOPTHHIX ycrnoBul ans npenocrapinenus yeayr | 100,0
2.2. Bpewmst o)xuganus NpeaoCTaBICHHs] YCIYTH 100,0
23 Jonst momyyareneil yciayr, YA0BIECTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH 100,0

NPEJIOCTABICHUS YCIyT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 100,0
31 O0opynoBaHKHe TEPPUTOPUH, IPUIICTAIOIICH K OPraHU3AIMH, ¥ €€ TIOMEIICHUH ¢ 60,0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
39 OOecnieueHre B OpraHU3allui YCIOBHIA JOCTYITHOCTH, ITO3BOJISIONIMX HHBAJIHIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlouist moryyatesiei ycayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIs 100.0
WHBAJINJIOB
3. Kpurepunii «/{ocTynHOCTb yCIIyT AJI11 HHBAJIUI0B) 88,0
Jlomst moryyaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.1. | BeXKIIMBOCTHIO PAOOTHUKOB OpraHU3alliy, o0ecreuynBaronux nepBudHbiii kontakt | 100,0
1 HH()OPMUPOBaHUE MOTydaTessl YCIyTH
Jlomst moryyaTenei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.2. | BeXJIMBOCTHIO paOOTHUKOB OpraHM3aluu, o0ecneurnBamux Henocpeactsensoe | 100,0
OKa3aHWe yCIYTH MpH 00panieHny B OPTaHU3aIHIo
Jlonst mosyyatesnei yciyr, yA0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPTaHU3AIINH MIPH UCIOIB30BaHNH aucTannnonHeix | 100,0
(dbopM B3aUMOAEHCTBUS
4. Kpurepmnii «/{00pokenaTeabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITUID 100,0
51 Jonst momyyaresnei yciayr, KOTOpble TOTOBBI PEKOMEH/10BaTh OPraHU3aLUI0 1000
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlong nonmyvarenen yciyr, yIOBIETBOPEHHBIX IpadukoM padboTsl opranuzanuu | 100,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 100.0
yCIyT B OpraHu3aiuu
5. Kpurepwnii «Y TOBICTBOPEHHOCTD YCIOBHSMH OKa3aHUS YCIIYT) 100,0
OO0muii moKa3arejb 97,6
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Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —
100%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 100,0%
IIpU €€ OCEUICHUH CTEeH bl C UHPOopMaIeil 0 | Her 0.0%
JIeATEITLHOCTH OpraHu3alun? ’
Hackonbko Bbl y10BI1€TBOPEHBI OTKPHITOCTHIO, | [10JIHOCTBIO YyIO0BIIETBOPEH 78,9%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 21,1%
MH(OPMALIMOHHBIX CTEHAAX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 100,0%
opranuzanuu B cetd "MUurepuer"? Her 0,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 85,3%
MOJIHOTOM M IOCTYIMHOCTHIO MH(pOpMAIIN Ha Ckopee, yIOBIETBOPEH 14,7%
ee opuIMaIbLHOM caiTe? CKopee, He YIOBICTBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 77,9%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 22.1%
(yupexnenun), B kotropyro Bel oOparunucs? noxo 0.0%
OdeHb II0X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI o1ieHnBaeTe KOM(MOPTHOCTH YCI0BUii, B | O4eHb XOPOIIO 83,2%
KOTOpBIX BaM ObUTH OKa3aHbl yCIyT B Xopotio 16,8%
OpraHu3anuu? Tnoxo 0.0%
OueHb 10X0 0,0%
3aTpyAHSIIOCH OTBETUTD 0,0%
Nmeete nmu Bel (M1 1110, 3aKOHHBIM Ha 40,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 60.0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 89,5%
MIPEAOCTABICHUS YCIIYT JIUISI UHBAJIMJIOB B Xopotio 10,5%
opraHu3aiuun? Tnoxo 0.0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 77,9%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 22.1%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? Lioxo 0.0%
OueHb II0X0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 80,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 20,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 0,0%
3aTpyAHAIOCH OTBETUTh 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 100,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 0.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 100,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 0,0%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
Ouensb I0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 100,0%
B KOTOpOU Bl nosryyanu ycmyr, Cxopee, roToB 0,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTh 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 81,1%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 18,9%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 100,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 0,0%
paboThl opraHu3amum)? Tioxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 75,8%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 24.2%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Banr o Myxckoit 54,7%
Kenckuit 45.3%
Bam Bo3pacr 1o 29 xet 40,0%
30-39 ner 15,8%
40-49 net 12,6%
50-59 ner 21,1%
60 set u crapiie 10,5%
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3aMe4aHuil U MPEeAJIOKEHUI YHaCTHUKOB OIIPOCa MOJIydaTesIeld yCIIyT HeT.
Henocrarku, OTMEYEHHBIE IO UTOTaM ayAUTa B OPraHU3aLUN:

OTCYTCTBYIOT:

1. O6opynoBaHie BXOAHBIX IPYMI TaHyCaMU/TIOAbEMHBIMHU IJIaTPOPMaMHu;

2. Hanuuue ananTUpOBaHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX
IIPOEMOB;

3. BO3MOXXHOCTh IIPEIOCTABIEHUSI MHBAIMAAM 10 CIyXy (CIyXy W 3PEHUIO)
yCIIyT CypAoIepeBoIIrKa (TU(IOCYpIOTIEpEBOAUNKA);

4. Ilomouip, oka3piBaeMas paOOTHUKaMHU OPraHU3alUHd, OPOLIEAIINMHU
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTH COIPOBOXKICHUS
pabOTHUKAMU OpTraHU3alUN );
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11. I'BYK «l]enmpanvras obracmuas oubauomexa 0jisi MOA0OEHCU»

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

| No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CooTBeTcTBHE MHPOPMAITUH O IEATSILHOCTH OPraHU3aIliy, pa3MEIIeHHON Ha
1.1. 00I1e10CTYTHBIX MH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 95,0
TpeOOBaHUSM K HEW, YCTAHOBJICHHBIM HOPMAaTHBHBIMU IPABOBBIMH aKTaMH
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H U 100,0
B3aMMOJICHCTBHS C TIOITYYaTEIIIMU YCIIYT
JloJ1st moIryyaTenei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON H
13 JOCTYITHOCTBIO MHPOPMALIUH O IEATEIILHOCTH OpraHU3aluy, pa3MeIIeHHON Ha 1000
WH(POPMAIMOHHBIX CTEH/aX, HA CaliTe B MH(OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHET»

1 Kputepuii «OTKPBITOCT M JOCTYITHOCTh HHPOPMAITUU 00 OpraHU3aluu 98.5
' KYJIbTYpBI» ’
2.1. | Oobecnieyenue B opranu3anuu KoMGOPTHBIX ycioBui s npenocrasinenus yeayr | 100,0
2.2. Bpems o’xuanus IpeioCTaBICHHS YCIYTH 100,0
23 Jlonst mosryyaresnei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN 100,0

NPEJIOCTABICHUS YCIyT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 100,0
31 O0opynoBaHKe TEPPUTOPUH, ITPUIICTAIOIICH K OPraHU3aIMH, ¥ €€ TIOMEIICHUH ¢ 80.0
Y4ETOM JIOCTYIHOCTH JJIs UHBAIUIOB
39 OOecnieueHre B OpraHU3allui YCIOBHIA JOCTYITHOCTH, TO3BOJISIONIMX HHBAJIHIAM 100,0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 JloJ1st mosryyatesnei ycayr, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIs 100,0
WHBAJINIOB
3. Kputepnii «/locTynmHOCTB ycayT AJii MHBAIUIOB)» 94,0
Jlost mory4artesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTBIO,
4.1. | BeXJIHMBOCTHIO PaOOTHUKOB OpraHU3alluy, o0ecreurnBaomux nepBudHbii kKoHtakt | 100,0
1 HH()OPMHUPOBaHUE MOJTydaTessl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,
4.2. | BEXJIMBOCTHIO paOOTHUKOB OpPraHMU3AINH, 00ECTIEUHBAIOIINX HEMOCPEICTBEHHOE 100,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3.| BEeXIMBOCTHIO PAOOTHUKOB OPTaHU3AINH TPU HCIIOIB30BaHUN JUCTAHIIMOHHBIX 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepmii «/[00pokenaTeabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITUID 100,0
51 Jlons monyyaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. Jlonst nmosyyaresei ycayr, yIOBI€TBOPEHHBIX I'paKOM pabOThl OpraHUu3alluu 100,0
53 Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS yCITyT 100,0
B OpraHU3aluU
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKa3aHHSI YCITYT 100,0
O0mmMit mokasareinb 98,5
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Jlona pecnonoenmos, y0061emeopEHHBIX YC108UAMU OKAZAHUS YCY2 —
100%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 100,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 0.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 100,0%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAIINH Ha Ckopee, y/IOBIETBOPEH 0,0%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 100,0%
opranuzanuu B cet "MuTepuer"? Her 0,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 66,7%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 33,3%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 66,7%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 33,3%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 0.0%
OueHb II0X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 58,3%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 41,7%
OopraHu3aluun? T1ox0 0,0%
OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 0,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 100.0%
YCTAHOBJICHHYIO TPYIIITY WHBAJTHJIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 66,7%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 33,3%
opraHu3aiuun? T1ox0 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 75,8%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 24.2%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 67,5%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xopomro 32,5%
00ecreunBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE yCIyTu? Ouensb II0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 100,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM } Hert 0.0%
B3aMIMOJICHCTBYSI C OpraHu3aIuei? ’
Kax BbI onieHrBaeTe 100poKeIaTeIbHOCTD U Od4eHb XOpoIIo 91,7%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 8,3%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 100,0%
B KOTOpOU Bl nosryyanu ycmyr, Cxopee, roToB 0,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 65,8%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 34,2%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax Brl onienuBaere rpaduk padoThl OdyeHp XOpoI1Io 82,5%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 17,5%
paboThl opraHu3amum)? Tioxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 66,7%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 33,3%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 65,0%
Kenckuit 35,0%
Bam Bo3pacr 1o 29 xet 48,3%
30-39 ner 21,7%
40-49 net 7,5%
50-59 ner 12,5%
60 et u crapuie 10,0%

3amMedaHuil U MpeAsioKeHU YHaCTHUKOB OIIPOca MotyvaTesield yCIyr HeT.

HGI[OCT&TKI/I, OTMCUYCHHBIC 10 UTOI'aM ayJIhuTa B OpraHU3alunu.
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OTCyTCTBYIOT:

1. Pe3ynpTaThl HE3aBUCMMOM OLIEHKM KadyecTBa OKa3aHUsA  yCIyT
OpraHu3alUsIMHU KYJIbTYPbl, a TakKe MPEAJIOKEHUS 00 YIYyYIICHHH KadecTBa UX
NEeSTEeIbHOCTH;

2. IlepeueHb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, LIEHBI (Tapu@bl) HA YCIYTH;

3. Pazgen «Yacrto 3aaBaeMbie BOMPOCHD»;

4. Hanuune ananTUpOBAaHHBIX JU(PTOB, MOPYUHEH, PACIIUPEHHBIX JABEPHBIX
IPOEMOB;

5. BO3MOXXHOCTh MPEAOCTaBICHUS WHBATUAAM IO CIyXy (CIyXy U 3pEHHIO)
yCIIyT CypAoIepeBoIINKa (TU(IOCYpIOTIEPEBOAUNKA);

6. Ilomompb, oka3piBaeMas paOOTHUKAMHU OpraHU3aLMH, MPOLIECIIIUMHU
HE0O0X0oMMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOMXHOCTH COIMPOBOXKIACHUS
pabOTHUKAMU OpraHU3AIINH );
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12. I'BYK «Obnacmnasa obubruomexa 0Jisl Clenvixy

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

Ne KPUTEPHIA/TIOKa3aTeNb OaJuIBI
CootBercTBHE HH(MDOPMALIUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 001IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALUU 1 62,5
TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenme Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITOCOOOB 0OpaTHOM CBS3U U 100,0
B3aMMOJICHCTBHS C TOIYYATEIISIMU YCIIYT
Jlosns momy4areneit yeiyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU U
13 | JOCTYMHOCTBIO MH(OPMALIUU O AEATEIBHOCTH OPTaHU3alMH, Pa3MEIIeHHON Ha 1000
MH(OPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MH(POPMAI[IOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»

1 Kputepuit «OTKpBITOCTh U IOCTYITHOCTh UHPOPMALIMU 00 OpraHu3aLuu 88.8
' KYJIbTYpBI» ’
21 Obecneuenye B OpraHu3aluy KOM(OPTHBIX YCIOBUH AJIS IPEIOCTABICHUS 100,0

yeayr
2.2. Bpewms oxupanus npeoCcTaBiIeHUs YCIyTU 100,0
23 Jloiist mosryyarenei yciyr, yJOBJIETBOPECHHBIX KOM(POPTHOCTHIO YCIOBUIM 100,0
MPEJOCTABICHUS YCIIyT
2. Kputepnii «KoM(popTHOCTb yCII0BHI PEJOCTABIECHUS YCIYT» 100,0
31 O6opynoBaHue TEPPUTOPUH, ITPHUIIETAIOIICH K OPTaHU3AINH, U €€ TIOMEIICHUI 80.0
C YYETOM JIOCTYITHOCTH JUIS MHBAJIHJIOB
39 ObecnieueHre B OpraHu3alluyl YCIOBHA JOCTYITHOCTH, ITO3BOJISIOIINX 100,0
WHBAJIM/JIAM NIOJIY4aTh YCIYTH HapaBHE C IPYTUMH
33 Jlonst mosryyatenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 100,0
MHBAJINJIOB
3. Kputepnii «/{ocTyrmmHOCTD yCIyT ISt HHBAIHAIOBY 94,0
Jlons mosyyartesen yciyr, yI0BI€TBOPEHHBIX JOOPOKENAaTeNbHOCTBIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIIeUnBAIOIINX TEPBUYHBIN 100,0
KOHTAKT U MH(GOPMUPOBaHHE MOJydaTess yCIyru
Jlons mosyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.2. BEXJIMBOCTBHIO PAOOTHUKOB OPraHU3aIlNH, 00ECTICUNBAIOIINX 100,0
HEMOCPEJICTBEHHOE OKa3aHHe yCIYrd pHU 0OpallieHUH B OPraHU3alHIo
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
4.3. | B&XKITUBOCTHIO paOOTHUKOB OpTaHU3AIUH MPU UCTIOIb30BaHuU auctanimonnbix | 100,0
¢dbopM B3aMMOJEHCTBHS
4. Kputepnii «/{o0poxkenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIUID) 100,0
51 Jlonst mory4aresei yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIHIO 100,0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons momy4aresnei yciyr, yIOBIETBOPEHHBIX rpadukoM padotel opranmsanuu | 100,0
53 Jlonst mosyyatesnei yciyr, yI0BI€TBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUA 100.0
YCIyT B OpraHU3aInuu
5. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 100,0
OO0mmii moxkasarejb 96,6
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Jlona pecnonoenmos, y0061emeopEéHHBIX YC108UAMU OKAZAHUS YCY2 —
100%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 49,6%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 50.4%
JIeATEITLHOCTH OpraHu3alun? '
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 100,0%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 0,0%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 31,9%
opranuzanuu B cetu "Unatepuet"? Her 68,1%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 73,7%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 26,3%
ee opuIMaIbLHOM caiTe? CKopee, He YIOBICTBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 58,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 42,0%
(yupexnenun), B kotropyto Bel o6partunucs? noxo 0.0%
OdeHb II0X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 47,9%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopotio 52,1%
OopraHu3aluun? Tnoxo 0.0%
OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 100,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 0.0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 42 9%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 57,1%
opraHu3aiuun? Tnoxo 0.0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTH 0,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 73,1%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 26,9%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? Lioxo 0.0%
OueHb II0X0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 74,8%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 25,2%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 100,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 0.0%
B3aMIMOJICHCTBYSI C OpraHu3aIuei? ’
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 100,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 0,0%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 100,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 0,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 84,9%
Bawm 0Ob1710 y100HO OpHEHTUPOBATHCSA BHYTPH V110610 15,1%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 83,2%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 16,8%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 58,8%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 41,2%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 83,2%
Keuncknit 16,8%
Bam Bo3pacr 1o 29 xet 25.2%
30-39 ner 21,8%
40-49 net 21,8%
50-59 ner 18,5%
60 et u crapuie 12,6%
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3amMedaHuii U MpesIoKeHU YYaCTHUKOB OIIpOca MojydaTesield yCiIyr HeT.
Henocratku, oTMEUEHHBIE 0 UTOTaM ayAUTa B OPTaHU3aIUH.

OTCYTCTBYIOT:

1. CokpalieHHOE HaUMEHOBAHUE OPTaHU3ALMH KYJIbTYPbI

2. Cxema pa3MelIeHHs OpraHu3alny KyJabTyphl, CXeMa Ipoe3aa

3. JlaTa co3gaHus opraHu3aliyd KyJbTypbl, CBEJAEHUA 00 ydpeauTene
(yupenurensix)

4. VYupenurtenbHble JTOKYMEHTHl (KOMNMSI YCTaBa, CBHJETEIBCTBO O
rOCYJapCTBEHHOM PErucTpalyy, pPEIICHHE YYpEeOuTeNnsl O CO3JaHuu H O
HA3HAUYECHUU PYKOBOJAMTEIS OPraHU3alUu KyJIbTYphl, MOJOXKEHHUS O QuiIHaiax u
IPEICTaBUTENIbCTBAX )

5. Pexxum, rpaduk paboThl OpraHU3aluu KyJbTyphbl

6. AZlpec 3IEKTPOHHOM MOYTHI

7. @®aMunuu, HMMEHAa, OTYECTBA, JODKHOCTH PYKOBOJIAIIEIO COCTaBa
OpraHM3allU KyJIbTYpbl, €€ CTPYKTYpPHBIX MOApa3AeieHU u ¢unuasoB (IpU UX
HAJTUYHHN).

8. CBeneHust 0 BUaX MPEJOCTABISIEMBIX YCIIYT

9. Komuum HOpPMaTHBHBIX MPAaBOBBIX aKTOB, YCTAHABJIMBAIOUIUX IEHBI
(Tapudsl) Ha ycayru 1100 NOPSAIOK UX YCTAaHOBJICHUS

10. IlepedyeHb OKa3pIBAEMBbIX IJIATHBIX YCIYT, LEHbI (Tapu(bl) HA YCIYTH

11. Konusa nnaHa (pMHAHCOBO-XO3SMCTBEHHON AESTENIBHOCTH OpraHU3ALMU
KYJIBTYPBI, YTBEPAKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJIATEILCTBOM Poccuiickoin

11. Konusa nnana (pMHAHCOBO-XO3SMCTBEHHON AESTENIBHOCTH OpraHU3ALMU
KYJbTYPBl, YTBEPKICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu  MOpsAAKe, MM OOUKETHONM cMeThl (MH(popMarus o0 o0beme
IPEIOCTABIISIEMBIX YCIIYT);

12 Nudopmarus 0 MaTepUabHO-TEXHUYECKOM oOecrieyeHuu
IIPENOCTABIICHUS YCIIyT OPraHu3aluen KyJIbTyphl;

13. Konuu nuieH3uii Ha OCYIIECTBIECHHUE [EATEIbHOCTH, MOJIeKaIei
JULEH3UPOBAHUIO B COOTBETCTBMM C  3aKOHOAATeNbCTBOM  Poccuiickon
Oenepauuu;

14. Mudopmanust o miIaHUPYEMbIX MEPOITPUSATHUSAX;

15 [1nan no ynydiieHuio KayecTBa paboThl OpraHu3aluu

16. paznen «Hacto 3agaBaeMblie BOITPOCHIY;

17. TeXHMYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJy4YaTeIeM YCIyr MHEHHS O
KAaueCTBE YCIIOBUN OKa3aHUs YCIyr YUpexXIeHHEeM (HaJluuue aHKeThl ISl ompoca
rpakJaH WIA TUIEPCCHUIKN Ha HEe)
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MYHUIUIIAJBbHBIE YUPEXJIEHMUSA KYJbTYPbI

MEJHOTIOPCKA
13. Mynuyunanvnoe 61002cemnoe yupesicoenue Kyaibmypul "llenmpanuzosannas

oubuomeunas cucmema copooa Meonozopcra"
bamiel mo moka3aTensiM He3aBUCUMOMN OIICHKH KadecTBa:

r.

13,0
| No KpUTEPUI/TIOKa3aTeIhb OaILIBI
CootBercTBHE HH(MOPMALIUU O JESITEILHOCTH OpraHU3aluy, pa3MeIeHHON Ha
1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 67,5
TpeOOBaHUSM K HEH, YCTAaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaMU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aIMK HATNYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPaTHOM CBS3U U 90,0
B3aMMOJICHCTBUS C IMOJTYYIATEIISIMHU YCITYT
Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX OTKPHITOCTHIO, IOJHOTOM U
13, | AOCTYNHOCTBIO nH(GOPMAITUHU O JeATSILHOCTH OpraHU3aIluy, pa3MEIICHHON Ha 100.0
MH(OPMALIMOHHBIX CTEHaX, Ha caliTe B MH(POPMAIIMOHHO- ’
TEJICKOMMYHUKAIIMOHHOMU cetn «HTepHeT»

1 Kpurepuii «OTKpBITOCTh U IOCTYITHOCTh HH(OpMaLUu 00 OpraHu3aIiu 873
' KYJIbTYPBI» ’
21 Obecnieuenne B opranuzainuy KOM(GOPTHBIX YCIOBHM IS IPEAOCTaBICHUS 100.0

yCIyT
2.2. Bpewmst o’xugaHus NpeaoCTaBICHHs] YCIYTH 90,8
23 Jlons nonyyareneit yciayr, yA0OBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM 817
MIPEIOCTABIICHUS YCITyT
2. Kputepnii «KoMpopTHOCTb YCIIOBHIM MPEeIOCTaBIECHUS YCIYT» 90,8
31 OO0opynoBaHKE TEPPUTOPHUH, IPUIICTAIONICH K OPraHU3alNH, ¥ €€ TIOMEIIEHUH C 40,0
Y4€TOM JIOCTYMHOCTH JJIsi UHBAIHJIOB
32 OO6ecnieyeHne B OpraHU3alMK YCIOBHM TOCTYITHOCTH, TTO3BOJISIOIINX 100,0
WHBaJINIaM NOJTy4aTh YCIYTH HapaBHE C IPYTHUMH
33 Jlons momy4arenei yeiayr, YAOBISTBOPEHHBIX JTOCTYITHOCTBIO YCIIYT TSI 817
WHBAJIHNJIOB
3. Kpurepuii «/locTynHOCTb yCIIyT AJ11 UHBAJIUI0B)» 76,5
Jlonst momyyatenei yeiayr, YAOBIETBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,
4.1. BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3alliy, 00ECTICUNBAIOIINX TEPBUYHBIN 81,7
KOHTAaKT ¥ HHPOPMUPOBAHUE TTOTYIATEIs] YCIyTH
Jons momyuateneit yciayr, yAOBIETBOPEHHBIX JOOPOKETaTeNbHOCTHIO,
4.2, BE&KJIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, 00ECTICUNBAIOIITUX 81,7
HEMOCPEJICTBEHHOE OKa3aHHe YCIYTH NP 0OpaIlleHnH B OpraHU3aInIo
Jlonst momy4ateneit yeiayr, YAOBISTBOPEHHBIX JOOPOKEIATeIbHOCTHIO,
4.3. | BeXIIMBOCTHIO PAOOTHUKOB OpraHU3alliy MPU UCTIONb30BaHUU AucTanimonnbix | 100,0
(hopm B3anMOIEHCTBHS
4. Kpurepnii «/{oO6posxenarensHOCTh, BEXJIUBOCTh pAOOTHUKOB OPTaHU3AIII) 85,3
51 Jlonst momy4atenei yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHH3AIHIO 100,0
POJICTBEHHUKAM U 3HAKOMBIM
5.2. | Jlons moiyuaTeneil yciyr, yIOBIETBOPEHHBIX rpadukoM paboThl opranm3anuu | 81,7
53 Jlonst momyyateneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS 817
YCIIYT B OpraHW3aIuu
5. Kputepuit «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIIYT» 87,2
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O0mui noxka3areinb

85,4

Jona pecnonoenmos, y0081emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
82%, ne yoosnemeopénnvix — 18%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OIPOCa MOJIyYaTesIed YCIIyT:

%
Bupenu nu Bel B nomenieHn opraiu3aiuu a 81,7%
IIPH €€ MOCEUIEHNN CTEH b ¢ MHpOopManuen 0 | Her 18 3%
JIeATEITLHOCTH OpraHu3alun? ’
Hackonbko Bl y1oBII€TBOPEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 38,8%
MOJIHOTOM M IOCTYIMHOCThIO MH(pOpMAITIHN Ha Ckopee, yIOBIETBOPEH 61,2%
nH(pOpPMAIMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonb3oBanmuck i Bel ouninaipHbIM caiiToM a 81,7%
opranuzaiuu B cetu "MUnrepuer"? Her 18,3%
Hackonbko Bbl y0oBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO yIOBIETBOPEH 38,8%
MOJIHOTOM M IOCTYIMHOCThIO MH(GOpMAIIHN Ha Ckopee, yIOBIETBOPEH 61,2%
ee opuIMaIbHOM caiTe? Ckopee, He Y/IOBJCTBOPEH 0.0%
ITonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BwI orieHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 20,0%
MPEIOCTABICHUS YCIYTU B OPraHU3aINH Xoporo 61,7%
(yupexnenun), B kotropyro Bel o6partunucs? noxo 0.0%
OueHb II10X0 18,3%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 31, 7%
KOTOpBIX BaM ObLIIM OKa3aHbBI yCIYyT B Xopotio 50,0%
OpraHu3anuu? Tnoxo 0.0%
OueHb MJI0XO0 18,3%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeete mu Bel (Wit TUI0, 3aKOHHBIM Ha 63,3%
MpeJICTaBUTENIEM KOTOPOro Bhl siBNsieTeChH) Her 36.7%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 31,7%
MIPEAOCTABICHUS YCIIYT JIISI UHBAJIMJIOB B Xopotio 50,0%
OpraHu3anuu? Tnoxo 0.0%
OueHb IJI0X0 18,3%
3aTpyIHAOCH OTBETUTD 0,0%
Kax Br1 onieHnBaeTe 700poKenaTeIbHOCTD U OdeHp XOpoIIo 31,7%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 50,0%
00eCIeYnBarOIINX IEPBHYHBIA KOHTAKT? oxo 8.3%
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OueHb JI0X0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIIo 23,3%
BEXJIMBOCTh pA0OTHUKOB OpraHU3aIlNH, Xoporio 58,3%
00ecIeunBarOIIMX HETIOCPEACTBEHHOE oxo 8.3%
OKA3AHHE YCIIyTH? OueHb IIOXO0 10,0%
3aTpyHAIOCH OTBETHUTD 0,0%
IMone3oBanuce 11 Bel kakuMu-moo Ha 70,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM } Her 30.0%
B3aMIMOJICHCTBYSI C OpraHu3aIuei? ’
Kak BrI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11Io 47.6%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 52,4%
UCIIOJIb30BAaHUU JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb IUIOXO0 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
I'oToBbl In Bel pekoMeH10BaTh Opranu3ainuio, | ['oToB 81,7%
B KOTOpOU BrI nostyyanu yciuyr, Cxopee, roToB 18,3%
POJICTBEHHUKAM M 3HAKOMBIM? Ckopee, He TOTOB 0,0%
CoBeplIieHHO HE T'OTOB 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IIpu noceneHnn opranu3alum, HaCKOJIbKO OueHb y1oO6HO 53,3%
BaM 0b1710 y106HO OpUEHTHUPOBATHCS BHYTPH VY 106H0 28,3%
moMeleHus? He y1o6Ho 8,3%
OueHb HEe y00HO 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1Io 20,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xopomio 61,7%
paboThl opraHu3aum)? Tnoxo 18,3%
OueHb MI0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Hackonbko Bel ynoBieTBOpeHsI B 1IEJI0M [TomHOCTBIO YIOBIETBOPEH 51,7%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBJIETBOPEH 30,0%
Ckopee, HE yIOBIETBOPEH 8,3%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Barr noxn Myxckoit 71,7%
Keunckuit 28,3%
Bam Bo3pact 1o 29 ner 40,0%
30-39 ner 12,0%
40-49 ner 26,0%
50-59 ser 12,0%
60 5iet u crapiie 10,0%

HGI[OCT&TKI/I, OTMCUYCHHBIC IIOJYYATCIIMU  YCIYI W HIPCAJIOKCHUS
COBCPIICHCTBOBAHHIO KA4YCCTBA O6CJ'Iy>KI/IBaHI/I$I:
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HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPEAOCTABIICHUSA
yeyr

HE TTOHPABUIIOCH 0(hOpPMIICHHE

Yciyru okasaHsl 1J10X0

Henocrarku koMpopTHOCTH YCIOBHI

He IIOHPABUJINCH YCJIOBUA

Her Hu kakux ycnoBuit

Henocrarku koMpopTHOCTH YCIOBHI

He IIOHPABUJIMCH YCJIOBUA

Her Hukakux ycnoBuit

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMAOB

[ ciiensIx HET T0POKEK

Het BO3MOXHOCTH Ha KOJISICKE IIpUEXaThb

IIpeTeH3uu B OTHOLIEHUH BEXKJIMBOCTH U
J00pPO’KENaTEIbHOCTH PAOOTHUKOB, 00€CIIEUMBAIOILUX
IIEPBUYHBII KOHTAKT

MHe Harpyouiu

CoTpynHuKH BelyT ce0si Harjio

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTH H
TO0OPOKENATETHHOCTH PA0OTHUKOB, HETIOCPEICTBEHHO
OKa3bIBAIOIIUX YCIYTY

He momorarot

VY Hux JMna 3JIbIC ObLIN

HenocraTkn HaBUranuy BHyTpy OpraHU3alun

3anyTaTbCsi MOKHO

Her Hu Tabnnyek, HU yKazaTtesei

HenocraTtku rpaduka paboThl opranu3anuu

HE YCIICBALO I10CJIC pa6OTH

Heyno0OHo Tak Kak CUIBHO PaHO
3aKaHYMBAIOT

OO01re HeT0CTaTKU YCIOBUM OKa3aHUS YCIIYT:

MHe He HpaBHUTCA B IIeJIOM padoTa 3TOMH
OpraHu3aluu

Tskeno 3anucarcs Ha IPUEM

[Ipennoxenus:

HY)KHO MOJIHOCTBIO ITIOMCHATH PYKOBOJACTBO

HyXHO MOMEHSATH CHICIM(PUKY MBIIIIICHUS
mronen

Henocratku, oTMeUEHHBIE IO UTOTaM ayAUTa B OPTaHU3AIUH.
1. CokpanieHHOEe HAUMEHOBAHHUE OPraHU3AUU KYJIbTYPBbI;
2. ITouToBBIN aJipec OpraHU3alnuy KyJIbTYpPHI;

3.

Cxema pa3MelleHns] OpraHu3aluu KyJbTypbl, CXeMa Npoe3aa;

4. Pexxum, rpaduk paboThl OpraHu3aliy KyJabTYypHI;

5. @damMuiuy, HMMEHA, OTYECTBa,

JOJDKHOCTH PYKOBOJAIICTO COCTaBa

OpraHu3alliy KyJIbTYpbl, €€ CTPYKTYPHBIX NOJpa3/eiaeHuil u (puinanoB (Mpu uX

HaJIM4un).;

6. CBenieHHs 0 BUAAX NMPEIOCTABISIEMBIX YCIYT;

7. Komuum HOpPMAaTHBHBIX MPABOBBIX aKTOB, YCTAaHABIIMBAIOIINX IIE€HBI
(Tapudnl) Ha ycayru MO0 MOPSIIOK UX YCTAHOBJICHHUS;

8. IlepedeHb OKa3bIBaEMBIX IJIATHBIX YCIYT, IEHBI (Tapudbl) HA YCIYTH;

9. Konus mmana (hMHAHCOBO-XO3SHWCTBEHHON IEATCIBHOCTH OpraHU3aIlud
KYJbTYpBl, YTBEPKICHHOIO B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi

denepauyu  MOPAIKE,
MPEAOCTAaBISIEMbIX YCIIYT);

10. Nudopmarmuss o

WIX OIOMHKETHONH CMETHI

MAaTCpPUAJIbHO-TCXHUYCCKOM

(uapopmansi 00 oOBeMme

obecrieyeHun

MPEAOCTABICHUS YCIYT OpraHU3alNEN KyIbTypBbL;
11. Madopmarust o miIaHUPYEMbIX MEPOIIPUSTHUSX;
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12. Mudopmanmsi 0 BBHINOJHEHHH TOCYAAPCTBEHHOTO (MYHHUIIMIIAIBHOTIO)
3aJIaHus, OTYET O Pe3yJIbTaTax ACATEIbHOCTH YUPEKICHNUS,

13. PesympraTbl HE3aBUCMMOM OLICHKM KadecTBa OKAa3aHMsS  yCIyT
OpraHM3alMsIMM KYJbTYPBI, @ TAKXKe MPEAJIOKEHUsI 00 yJIydlIeHHMH KauyecTBa UX
NEATEIbHOCTH;

14. Ilnan no yaydnieHuro KauecTBa paboThl OpraHu3aliy;

15. anexTpoHHBIX cepBUCOB ((hopma AJis OJAUYH IEKTPOHHOTO OOpalLeHUsS
(>xanmoOBbl, MPEeNIOKEHMS ), TIOJyYEHHE KOHCYJIbTAllUH IO OKa3bIBAEMbIM YCIyraM H
mp.);

16. paznena «Hacro 3agaBaeMble BOIPOCHD»;

17. TeXxHHYECKON BO3MOKHOCTH BBIPAKECHMS IOJIy4YaTeIeM YCIylr MHEHUS O
KAueCTBE YCJIOBUU OKa3aHUs YCIyr YUpEeXICHHEM (HaJIudue aHKEeThl Uil ompoca
TpaKJaH WM TUIIEPCCHUIKH HA HEE);

18. o0opynoBaHME  BXOAHBIX  TIpPynn  MHaHAycaMH/TOJbEMHBIMU
iaThopMamu;

19. Hannuue afanTUPOBAHHBIX JIU(TOB, MOPYUHEN, PACIIUPEHHBIX JABEPHBIX
IIPOEMOB;

20. HanM4Kre CMEHHBIX KPECEN-KOJISCOK;
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2opoda Meonoeopcka
bamiel mo moka3aTensiM He3aBUCUMOMN OIIEHKH KadecTBa:

14. Mynuyunanvnoe 6100xcemmuoe yupexcoenue Kyiomypuo-oocyeoeas cucmema

No KpUTEPUI/TIOKa3aTelb OaJLIBI
CooTBeTcTBHE MHPOPMAITUH O JIEATSILHOCTH OpPraHU3aIiy, pa3MEIIeHHON Ha
1.1. 00IIEeIOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 65,0
TpeOOBaHUSM K HEW, YCTAHOBJIICHHBIM HOPMAaTHBHBIMU IPABOBBIMH aKTaMH
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aIlMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 60,0
B3aMMOJICHCTBUS C MOJTYYATEISIMHU YCIYT
Jlost mosry4artesiei yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH 1
13, JOCTYITHOCTBIO MH(OPMAIIUU O JESTSILHOCTH OpraHU3allii, pa3MeIeHHON Ha 100.0
WH(POPMAILIMOHHBIX CTCHAX, Ha caliTe B MH()OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»
1 Kputepuii «OTKpBITOCT U TOCTYITHOCTh HH(OpMAIUK 00 OpraHu3aIuu 775
' KYJIbTYPBI» ’
2.1. Ob6ecrnieyenne B opranuzanny KOMGOPTHBIX YCIOBHI Juist ipepocTaBienus yeayr | 100,0
2.2. Bpewmst oxxuganus npegocTaBieHus yCIyTu 89,9
23 Jlonst moryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 79.7
NPEJIOCTABICHUS YCIyT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 89,9
31 O6opynoBaHue TEPPUTOPUH, PUIIETAIONIECH K OPraHu3allliy, U €€ MOMEIIECHUN ¢ 80.0
YYETOM JIOCTYITHOCTH JIJIS UHBAJIHJIOB
30 ObecrieueHrie B OpraHu3alliy yCIOBUIA JOCTYITHOCTH, MO3BOJISIONINX HHBAIH 1AM 100,0
MOJTy4aTh YCIYTH HAPABHE C IPYTUMU
33 Jlons monyyareneit yciayr, yA0OBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT TSI 81.9
WHBAJNJIOB
3. Kpurepunii «/{ocTynHOCTb yCIIyT AJi11 HHBAJIUI0B) 88,6
Jons momyyateneit yciayr, yAOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO,
4.1. | BeXIMBOCTHIO paOOTHUKOB OpPTraHU3AIMH, 00SCTIEYMBAIOIINX EPBUYHBIN KOHTAKT | 79,7
1 MHOPMUPOBAHUE TIOyYaTelNs YCIyTU
Jlonst momyyatenei yeiayr, YAOBIETBOPEHHBIX JOOPOKEIATSIIbHOCTHIO,
4.2. BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3allii, 00ECTIeUNBAOIINX HETTOCPECTBEHHOE 79,7
OKa3aHWe yCIYTH MPU 0OpaIeHUU B OPTaHU3AIHIO
Jons momyuateneit yciayr, yAOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO,
4.3, BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3AIMU MPU UCIIOIH30BAHUN JTUCTAHITMOHHBIX 100,0
(dhopM B3aMOEHCTBUS
4, Kpurepnii «/[00porkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIIHID) 83,8
51 Jons momyyateneil yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO 100.0
POJICTBEHHUKAM U 3HAKOMBIM
5.2. Jlonst mosryyaresei ycinyr, yoBJI€TBOPEHHBIX IpaiKOM pabOThl OpraHUu3alluu 79,7
53 Jlons monmy4areneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS 79.7
YCIIYT B OpraHu3aIuu
5. Kpurepuii «Y 10BI€TBOPEHHOCT YCIOBUSIMHA OKa3aHUSI YCIIYT» 85,8
OO0muii moKa3arejb 85,1
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Jlona pecnondenmos, y0061emeopénnbIX YCa06UAMU OKAZAHUA YCY2 —
80%, ne yoosnemeopénnvix — 20%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bupenu nu Bel B nomenieHn opraiu3ainuu a 79,7%
IIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMaue 0 | Her 20.3%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl y1oBIeTBOpEHBI OTKPHITOCTHIO, | [10JTHOCTBIO yIOBIETBOPEH 38,2%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yIOBIETBOPEH 61,8%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tonb3oBanmuck i Bel ouninaibHbIM caiiToM Ha 79,7%
opranuzanuu B cetn "MUnutepuet"? Her 20,3%
Hackonbko Bbl y0oBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 58,2%
MOJTHOTOM M JIOCTYITHOCTHIO HH(pOpManiu Ha Ckopee, yIOBIETBOPEH 41,8%
ee opuIMaIbLHOM caiTe? CKopee, He y/I0BIeTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Kak BwI oniecHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 42.0%
MIPEIOCTABICHUS YCIYTU B OPraHU3aINH Xoporio 37,7%
(yupexxnenun), B KoTopyro Ber oOpatunuce? toxo 11.6%
OueHb 1JI0X0 8,7%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 43,5%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomro 36,2%
OopraHu3aluun? Tnoxo 11,6%
OueHb MJI0XO0 8,7%
3aTpyIHSAOCH OTBETUTH 0,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 73,9%
MpeJICTaBUTENeM KOTOpOoro Bel siBnsieTech) Her 26.1%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouenp x0opo11Io 34,8%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopomro 37.7%
opraHu3aiuun? Tnoxo 0,0%
OueHb JI0X0 8,7%
3aTpyIHSAIOCH OTBETUTD 18,8%
Kax Brl onieHnBaeTe 100pokenaTebHOCTh U OdeHp XOpoIIo 39,1%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 40,6%
00ecIeunBarOINX MEPBUYHBINA KOHTAKT? Ltoxo 11,6%
OueHb IJI0X0 8,7%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BrI onieHnBaeTe 100poKenaTeIbHOCTh U
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH,
00ecIeunBaroIMX HETIOCPEACTBEHHOE
OKa3zaHue yciayru?

OueHb x0po1Io

Xopomo

ITimoxo

OueHb JI0X0

3aTpyAHSIOCH OTBETUTD

IMone3oBanuce 11 Bel kakuMu-moo
UCTAaHLIMOHHBIMA CIIOCO0aMu
B3aUMOJICHCTBUS C OpraHU3aIMe?

Ha

Her

Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U
BEXKJIMBOCTh PAOOTHUKOB OpPTraHU3allMU TTPU
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm?

Ouenpb X0po111o

Xopomo

Ilnoxo

OueHb JI0X0

3aTpyAHSIOCH OTBETUTD

I'oToBbl In Bel pekOMEH10BaTh OpraHU3aLHNIo,
B KOTOpOU Bl nosryyanu ycmyr,
POJICTBEHHUKAM U 3HAKOMBIM?

T'otoB

Ckopee, TOTOB

Ckopee, HE TOTOB

CoBepIieHHO HE TOTOB

3any,Z[HHIOCL OTBCTUTD

[Tpu nocemeHun opraHu3aluy, HaCKOJIBKO
Bam 6b110 y100HO OpUEHTUPOBATHCS BHYTPU
nomernieaus?

Ouenb yno6Ho

VY nobuo

He yno6no

OueHb He y00HO

3any,Z[HHIOCL OTBCTUTD

Kak Br1 oniennBaere rpaduk paboThl
opranu3zaiuu (yao0eH M Ui Bac rpaduk
paboThl opraHu3amum)?

OueHpb X0po11I0

Xoporo

IInoxo

OueHb WI0X0

3aTpyAHSIIOCH OTBETUTD

Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM
YCIIOBUSIMU OKa3aHUs yCIYyT B OpraHu3anuu’?

ITonHOCTBIO YIOBIIETBOPEH

Ckopee, yI0BIETBOPEH

Ckopee, HE yIOBIETBOPEH

ITonHOCTBIO HE YIOBIETBOPEH

3aTpyAHSIOCh OTBETUTD

Banr o

Myxckoin

Kenckui

Bam Bo3pact

1o 29 ner

30-39 ner

40-49 ner

50-59 ner

60 siet u crapiie

42,0%
37,7%
11,6%
8,7%
0,0%
79,7%

20,3%

58,2%
41,8%
0,0%
0,0%
0,0%
79,7%
20,3%
0,0%
0,0%
0,0%
37,7%
42,0%
11,6%
8,7%
0,0%
11,6%
68,1%
0,0%
20,3%
0,0%
53,6%
26,1%
11,6%
8,7%
0,0%
63,8%
36,2%
36,4%
16,4%
20,0%
14,5%
12,7%
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Henocratku, oOTMEUYeHHBIE IONMyYaTEIsIMM YCIYT M MPEIJIOKEHUSA IO

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HC,I[OCTaTKI/I CBOCBPCMECHHOCTH IIPCAOCTABJICHUA YCIIYT

HeT uH(opMaluK B Kopuaopax!
CTEHJIOB HET

IMPUIIIIOCH OYCHDb OO0JITO KIATh

Henocrarku koMpopTHOCTH YCIOBHI

T'pA3HO B IIOMCUICHUAX

XOJIOAHO OBLIO B IOMEILIEHUU

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 HHBAJINJIO0OB

Hert yenoBeka KoTopbIii ObI TOMOTAT
OBl MHBAIH]TY OPUCHTHUPOBATHCS B
OMEIEHUHI

[IpeTeH3un B OTHOIICHUH BEXKIIMBOCTH U
JTO0OPOXKENATETHHOCTH pa0OTHUKOB, 00ECTICUNBAIOIINX
IIEPBUYHBII KOHTAKT

COTPYAHHUKH XaMbl

XaMBbI

[IpeTeH3uu B OTHOLIEHUH BEKIMBOCTU U
JN0OpPO’KENaTeNbHOCTH PAOOTHUKOB, HENOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

Benu cebst rpydo

COTPYAHUKHU HE ITIOMOT'ar0OT

HenocraTku HaBUranuu BHYTpPHU OpTraHHU3allun

HE YI00HO

HET HU KaKuX TaOJIMYeK U yKa3aresei

HenocraTtku rpaguka paboTel opraHu3anuu

MHE 3TOT rpaduk paboTel He yI00eH

He yno0eH rpaduk

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

IUIOXHE YCIOBUS

YCIIYTH OKa3aJuCh MO3/THO, JI0JITO
KIan

IIpennoxenus:

HY’KHO IIOMEHSATH PYKOBOJICTBO

HYXHO YBOJIUTh COTPYIHUKOB

HGI[OCTaTKI/I, OTMCYCHHBLIC 110 UTOTaM ayauTa B OpraHHU3allHuH.

OrtcyTcTBYyET:;

1. Cxema pa3MelieHus: OpraHu3aliy KyJbTypbl, CXeMa Mpoe3/a;
2.. laTa co3gaHus OpraHu3aluy KyJabTyphl, CBEICHUS 00 yupenauresne

(yupenurensix);

3. YupeautenbHble TOKYMEHTHI (KOTHUS yCTaBa, CBUAETEIBCTBO O
roCyJIJapCTBEHHOM perucTpaluu, pelieHrue yUYpeauTelisi O CO3IaHuH U O
Ha3HAYEHUU PYKOBOJUTENSI OpraHU3alUU KYJIbTYPHhI, MOJIOKEHUS 0 (puiihanax u

MPEJACTAaBUTEIILCTBAX);

4. Pexxum, rpauk pabOThl OpraHu3alnu KylabTYyphbl;

5. CBenieHus 0 BUAaX MPeI0CTABISIEMBIX YCIYT;

6. Konuu HopMaTUBHBIX TPABOBBIX aKTOB, YCTAHABJIMBAIOIINX LICHBI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

7. IlepeveHb OKa3bIBAEMBbIX IJIATHBIX YCIIYT, IIEHBI (Tapudbl) Ha YCITYTH;

8. Komms miana (MHAHCOBO-XO3SHMCTBEHHON JACATEILHOCTH OpPraHU3aliH
KYJIBTYPBI, YTBEPKIAECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon
deaeparnuu opsAAKe, UK OI0KETHOM cMeThl (MHpopManus 06 o0beme

MPEIOCTABIISIEMbIX YCIIYT);

9. Nndopmariyst 0 MaTepuaibHO-TEXHUUECKOM 00€CTICUCHU N
MPE0CTaBICHUS YCIYT OpTaHu3allel KyIbTyphl;
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10. Konuu nuneH3nii Ha OCyIECTBIEHUE AEATENbHOCTH, OAIEKAIIECH
JIMIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Poccuiickoit
denepauuu;

11. Mudopmarus o BHITOTHEHUH TOCYIAPCTBEHHOTO (MYHHIIMIAIBHOTO)
3aJlaHus, OTYET O pe3yJbTaTax JAeSITeIbHOCTH YUPEKICHUS,

12. Pe3ynbTaThl HE3aBUCUMOM OIICHKU KauecTBa OKa3aHUs YCIyT
OpraHu3alUsIMH KYJIbTYpPbl, @ TAKKE MPEITI0KEHUS 00 YIyUIIICHUU KauecTBa UX
JeSITEIbHOCTH;

13. Ilnan no ymydiieHuio KauecTBa paboThl OpraHU3allii;

14. snekTpOHHBIX CEpBHUCOB ((popMa I mogaun SIASKTPOHHOTO 0OpaIEeHUS
(>xanmoOBbl, NPeJI0KEHNS), TOJyYeHHE KOHCYJIbTAlUU IO OKa3bIBAEMBIM YCIyraM U
mp.);

15. paznena «Hacto 3agaBaeMbIe BOIIPOCHIY;

16. TexHUYECKON BO3MOKHOCTH BBIPAKEHUS TOTy4yaTesIeM YCIyr MHEHUS O
Ka4yeCTBE YCJIOBUN OKa3aHUS yCIyT YUPEKICHUEM (HaJIMune aHKEeThI Ui onpoca
Ipa)<1aH WM TUIEPCChUIKUA Ha Hee);

17. ”HOTO AMCTAaHLMOHHOTO CIIOC00a B3aUMOCHCTBUS

18. Hanmuuue CMEHHBIX Kpece-KOJISICOK;

19. nybnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOW U IrpaduuecKoit
uH(pOpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

20 BO3MOXHOCTH MPEIOCTABICHHS HHBAIHIAM T10 CIIYXY (CIIyXY U 3pEHHUIO)
YCIIyT CYpAOIEpEBOAUHKA (THPIOCYPIOTIEPEBOTUNKA);

21. momorik, OKa3piBaeMasi pabOTHUKAMU OPTaHU3AINH, TTPOIIEIIITIMH
HE00X0IMMOe 00yueHHne (MHCTPYKTUPOBAHKE) (BO3MOKHOCTh COMPOBOKICHUS
pabOTHUKAMH OpraHU3aIUN);
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bannel no nmokaszarensiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

15. Mynuyunanvrnoe asmonomHoe yupedicoerue 0om Kyaemypst "Memannype"

15,0
Ne KPUTEPHIA/TIOKA3aTeNb 0aIuIBI
CootBeTcTBHE HHPOPMAITUH O IEATETFHOCTH OpPraHU3alni, pa3MeIeHHON Ha
1.1. 001eT0CTYITHBIX HH(POPMAIIMOHHBIX pecypcax, NepeuHt0 HHPOPMAIINH 1 92,5
TpeOOBaHUSIM K HEH, YCTAHOBJIIEHHBIM HOPMAaTHBHBIMHU NPABOBBIMH aKTaMH
ObecneueHne Ha O(QUITMATEHOM CaiiTe OpraHU3aIMyd HATUYUS U
1.2. (YHKIIMOHMPOBAHUS IUCTAHLIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U 100,0
B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCITYT
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON H
13, JOCTYITHOCTBIO UHPOPMAIIUH O IEATEILHOCTH OpraHU3aliy, pa3MEIeHHON Ha 100.0
MH(POPMALIMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»

1 Kpurtepnii «OTKpBITOCTH M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHu3aluu 978
' KYJIbTYpbI» '
2.1. | Obecneuenue B opranusanuu KOMGOPTHBIX yciaoBHid 1uist npeaoctasienus yeayr | 100,0
2.2. Bpems 0’xuanus IpeioCTaBICHHS YCIYTH 94,3
23 JloJ1st mory4yatesnei ycayr, yIoBJICTBOPEHHBIX KOM(POPTHOCTBIO YCIOBHIA 885

PEOCTABICHUS YCIyT
2. Kputepnii «KoM(popTHOCTb YCII0BHI PEJOCTABIECHUS YCIYT» 94,3
31 O6opynoBaH#e TEPPUTOPUH, MTPUIIETAIOIICH K OPTaHU3AIHH, 1 €€ TIOMEIIECHHUH ¢ 80,0
YYETOM JIOCTYITHOCTH JIsS UHBAJIUIOB
39 ObecnieueHre B OpraHu3aliiyl YCIOBHA JOCTYITHOCTH, MTO3BOJISIOIINX HHBATHIAM 100,0
10JIy4aTh YCIYTH HApaBHE C IPYTUMU
33 Jloxst mosryyartenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT /ISt 68.9
WHBAJHNJIOB
3. Kputepnii «/{ocTynnHOCTB ycayT AJisi MHBAIUIOB)» 84,7
Jlomst mosry4artesiei yciayr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.1. | BE&XITUBOCTHIO paOOTHUKOB OpraHU3AINH, 00ECIIeYNBAIONINX IEPBUYHBIN KOHTAaKT | 88,5
1 HH(QOPMHUpPOBaHUE MOJTydaTessl YCIyTH
Jlons momyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATENbHOCTBIO,
4.2. | BeXIMBOCTHIO paOOTHUKOB OpPTraHU3AINU, 00ECIIEYNBAIONINX HerocpeacTBeHHoe | 88,5
OKa3aHHe yCIyru Mpu oOpallieHUH B OPraHU3alHIo
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.3. BEXJIMBOCTHIO PAOOTHUKOB OPraHU3allUY MPU UCTIOIB30BAHUN AUCTAHIIMOHHBIX 100,0
(dhopM B3aUMOICHCTBUS
4. Kpurepnii «/o0pokenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AINID) 90,8
51 Jlonst mory4aresei yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIHIO 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | J[lons momydatenel yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 88,5
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 885
yCIYyT B OpraHu3aluu
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 92,0
OO0mmii moka3arejb 91,9
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Jlona pecnondenmos, y0061emeopénnbIX YCa06UAMU OKAZAHUA YCY2 —
88%, ne yoosnemeopénnvix — 12%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OPOCa MOJIyYaTesIed YCIIyT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 88,5%
IIPH €€ TIOCEIICHUH CTEHIBI C HHPOpMaIe 0 | Her 11,5%
JESITEIIbHOCTH OpraHu3aIuu?
Hackousibko Bbl y10BIIETBOPEHBI OTKPBITOCTHIO, | [TOJIHOCTBIO YIOBIETBOPEH 48,1%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, YIOBIeTBOPEH 51,9%
UH(OPMAIMOHHBIX CTEHIAX ? Cropee, He yIOBIETBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHSAIOCH OTBETHUTH 0,0%
[Tone3oBanmuck i Bel opuninaipHbIM caiiToM Ha 88,5%
opranuzanuu B cetu "Unatepuet"? Her 11,5%
Hackomnbpko Bbl yoBi1€TBOpEHBI OTKPHITOCTBIO, | [10JIHOCTBIO YIOBIETBOPEH 37,0%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, YIOBICTBOPEH 63,0%
ee OduIMaTLHOM caiiTe? Ckopee, HE yIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHSAIOCH OTBETHUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 49,2%
NPEJOCTABIICHUS YCIYTH B OpraHU3aIiu Xopowo 39,3%
(yupexxnenun), B KoTopyro Ber o6patunmce? noxo 0.0%
OueHsb I0X0 11,5%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(pOPTHOCTH YCIOBUM, B | OYEeHb XOPOILIO 42,6%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomro 45,9%
OopraHu3aluun? oxo 0.0%
OueHb MJI0XO0 11,5%
3aTpyIHSAIOCH OTBETHTH 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 60,7%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Hert 39,3%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH?
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 9,8%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopomro 39,3%
opraHu3aiuun? hioxo 0.0%
OueHb IJI0X0 11,5%
3aTpyAHSAIOCh OTBETUTD 39,3%
Kak BwI onieHrBaeTe 100OpOKeIaTeIbHOCTL U OdeHb XOpOoIIIo 29,5%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopomro 59,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? Lioxo 0.0%
OueHsb I0X0 11,5%
3aTpyIHSAIOCH OTBETHTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U

OueHb x0po1Io

41,0%

BEXJIMBOCTH PA0OTHUKOB OpraHU3allnHy, Xoporio 47 5%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 0.0%
OKA3AHHE YCIIyIH? OuyeHb II0X0 11,5%
3aTpyAHSIOCH OTBETUTD 0,0%
[Tonb3oBanuck i Bel kakumu-nu6o Ha 78,7%
JUCTAaHLIMOHHBIMH CIIOCOOAMU Her 21,3%
B3aUMOJICHCTBUS C OpraHU3aIMe?
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 37,5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xopomro 62,5%
WCII0JIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OuyeHb II0XO0 0,0%
3aTpyIHSAIOCH OTBETHUTH 0,0%
['oToBbI 111 BBl pexomenoBaTh opranuzanuoo, | ['oTos 88,5%
B KOTOPOi#i BbI momyvanu yciyr, Ckopee, TOTOB 11,5%
POJICTBEHHUKAM U 3HAKOMBIM? Cropee, He FOTOB 0.0%
CoBepIiieHHO HE TOTOB 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 49,2%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH VY 1106H0 39,3%
nomernieaus? He y106H0 0.0%
OueHb He y00HO 11,5%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Br1 oniennBaere rpaduk paboThl OueHpb X0po11I0 41,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xoporo 47 5%
paboThl opraHu3amum)? oxo 0.0%
OueHsb II0X0 11,5%
3aTpyIHSAIOCH OTBETHUTH 0,0%
Hackonbko Bbl y10BII€TBOPEHBI B LIETIOM ITostHOCTBIO YIIOBIETBOPEH 32,8%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, YIOBIETBOPEH 55,7%
Ckopee, HE YIOBIIETBOPEH 0,0%
ITosHOCTBIO HE YIOBIETBOPEH 11,5%
3aTpyIHAOCH OTBETUTH 0,0%
Bam o Mykckoi 60,7%
Kenckuit 39,3%
Bam Bo3pacr 1o 29 xet 32,0%
30-39 et 26,0%
40-49 ner 16,0%
50-59 ner 14,0%
60 et u crapuie 12,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku cBOeBpeMEHHOCTH MPEI0CTABICHUS JUTMHHBIE O4Yepean

yCIyT

Henocratku kompopTHOCTH YCIOBUi TapakaHbl MOJI3aJIU 10 MOy
HenocTaTku AOCTYIHOCTH YCIIYT JUIS HHBAJIUIO0B HeT TU(TOB AJIs1 MHBAIHUIHBIX KOJIACOK
[IpeTeH3un B OTHOIICHUH BEAKIJIMBOCTH U Ha BXOJI€ CTOST JIIOJU U HE IIOMOTAI0T

J0OPO’KENATENbHOCTH PAOOTHUKOB,
o0ecneunBarOIIUX NEPBUYHBIA KOHTAKT

[TpereH3un B OTHOILIEHUH BEXIUBOCTH U 3JIbI€ JINLA
J0OpOKETATEIILHOCTH PAOOTHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOLINX YCIYTY

Henocrarku HaBUranuu BHyTpH OpraHn3aluu s 3aITyTajcs B KOPUAOPAX. HET HABUTALUHU

Henocratku rpaduka paboTsl OpraHu3aIiu HEey100HO

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT: IUIOXO MHE OKa3aJd yCIIyTH

[pennoxenus: HYXXHO JIeJIaTh PEMOHT B IOMEIICHUSX
JIECTHULIBI 000PYIOBATH TUPTOM IS
KOJISICOK

HenocTaTtku, oTMEUEHHBIC TIO UTOTAM ayJuTa B OpraHU3aIlNH.

OrcyrcTBYyET:

1. CokparieHHO€ HANMEHOBAHHUE OPTaHU3AINN KYJIbTYPHI,

2. Undopmanus 0 MaTepraibHO-TEXHUUYECKOM 00eCTIeYEHUN
MPEIOCTABICHUS YCIYT OpTaHU3aluel KyIbTypHhI;

3. [Inan no yy4nieHuio KauecTBa paboThl OpraHU3allnu;

4.. Hamu4Yre CMEHHBIX KPECe-KOJISICOK;

5. ny0nupoBaHue HaaMCEN, 3HAKOB U MHOW TEKCTOBOM U TpaduyecKon
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

6. BOBMOXKHOCTh MPEOCTABICHUS MHBAJIMIAM IO CIYXY (CIyXy M 3pEHHIO)
YCIIYT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

7. IOMOIIlb, OKa3bIBaeMasi paOOTHUKAMU OPTaHU3AINH, IPOIIEIITUMHU
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHKE) (BO3MOKHOCTh COMPOBOKICHUS
pabOTHHUKaMH OpraHU3alnn);
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MYHULUNAJBHBIE YUYPEXKJEHUSA KYJIbBTYPBII'. I'Ad
16. Mynuyunanvroe 6100xcemnoe yupescoenue Kyiomypwl "llenmpanuzosanuas

knyouas cucmema” 2opooa Ias Openbypeckoii obnacmu

bamiel mo mokasaresaM HE3aBUCUMOM OIEHKH KadyecTBa:

16,0
- Ne KPHUTEPHIi/TTOKa3aTeb Oab
CootBeTcTBHE HHPOPMAITUH O IEATEIFHOCTH OpPraHU3alni, pa3MeIeHHON Ha
1.1. 0011e10CTYTHBIX HHPOPMAITMOHHBIX PECypcax, NepeuHt0 HHPOPMAIINH U 87,5
TpeOOBaHUSM K HEH, YCTAHOBJIEHHBIM HOPMAaTUBHBIMHU NPABOBBIMH aKTaMH
Obecneuenne Ha OQUIMATIBHOM CaiiTe OpraHU3aluy HAINYUS U
1.2. (YHKIIMOHUPOBAHUS TMCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U U 100,0
B3aMMOJICHCTBHSI C OIYYATEJIIMU YCIYT
Jlonst moryyartesei yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH U
13 | AOCTYmHOCTBIO UH(POPMALIUY O AEATEIIbHOCTU OpraHu3aluy, pa3MeIleHHON Ha 1000
WH(POPMALMOHHBIX CTEHAAX, HA CaliTe B MH(OPMAIIMOHHO- ’
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT»

1 Kpurtepnii «OTKpBITOCTH M TOCTYITHOCTh HH(POPMALIUU 00 OpraHu3aluu 963
' KYJIbTYPBI» '
2.1. | Obecrieuenne B opranu3anuy KOMGOPTHBIX YCIOBHH i nipenoctasienus yeayr | 100,0
2.2. Bpewms oxxuganus npeaocTaBieHus yCIyTu 88,3
23 Jlonst mosryyatesnei ycayr, yl1oBI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBUMA 76.7

PEOCTABICHUS YCIyT
2. Kputepnii «KoMpopTHOCTb YCIIOBHI TPEeIOCTaBIECHUS YCIIYT» 88,3
31 O0opynoBaH#e TEPPUTOPUH, MTPHUIIETAIOIICH K OPTaHU3AINH, U €€ TIOMEIIEHUH ¢ 60.0
YUYETOM JIOCTYIHOCTH JJIsl MHBAJIUI0B
30 ObecnieyeHne B OpraHU3alMK YCIOBHM TOCTYITHOCTH, MO3BOJISIFOIIMX MHBAIUIaM 1000
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlonst mosy4aresnei yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUISI 62,5
WHBAJINJIOB
3. Kpurtepwnii «/locTynmHOCT yCIyT It ”HBAIUIOBY 76,8
Jlonst mosmyyatesnei ycayr, yIoBJI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.1. BEXJINBOCTHIO Pa0OTHUKOB OpraHU3allii, 00ECIIeUnBaOLIUX TEPBUYHBIN 76,7
KOHTAKT U MH()OPMUPOBaHHE MOJTyJaTeNsl yCIyru
Jlonst mosyyatesnei yciyr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.2. | B&XKIUBOCTHIO PAOOTHUKOB OPTaHM3alMH, 00€CTICUNBAIONINX HETIOCPEICTBEHHOE | 76,7
OKa3aHHe yCIYTrH MpHu 0OpallleHUH B OPraHU3aIHIo
Jlo1st mory4yartesnei yciyr, yIOBICTBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.3. | BeXIMBOCTBHIO PaOOTHHKOB OpraHU3allMU MIPU UCTIONB30BaHUU AucTaHimonHbix | 100,0
(hopm B3anMOIEHCTBHS
4. Kpurepnii «/{o0pokenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPTaHU3AIIIDY 81,3
51 Jost moryyaresnei yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3AITUI0 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | [ons momyuateneit yciuyr, yIOBIETBOPEHHBIX IpaduKOM pabOThI OpraHu3aluu 76,7
53 Jlons momyyaresei yciayr, yIOBI€TBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 76.7
YCIyT B OpraHU3aIin
5. Kpurepunii «Y 10BI€TBOPEHHOCTD YCIOBHUSIMH OKa3aHMsI YCIYT» 83,7
OO0mmii moka3arejb 85,3
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Jlona pecnondenmos, y0061emeopénnbIX YCa06UAMU OKAZAHUA YCY2 —
71 %, ne yooenemeopénnvix — 23%.

PCBYJIBTaTI)I KOJIMYCCTBCHHOTO OITPOCa HOJIy‘{aTGJIeﬁ YCIVYT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ja 76,7%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 23,3%
JESITCIILHOCTH OpraHu3aIuu?
Hackonbko Bel yaoBieTBopeHbI OTKPBITOCTBIO, | [10JIHOCTBIO YAOBIETBOPEH 52,2%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpMaIuK Ha Ckopee, YIOBICTBOPEH 47 8%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He YIOBIETBOPEH 0.0%
[ToHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHSAIOCH OTBETHUTH 0,0%
[Tonp3oBanuck 1 Bel ounmanbHeIM caliToM Ja 76,7%
opranusainuu B cetu "MHrepuer"? Her 23,3%
Hackonpko Bl ynoBIeTBOpEHBI OTKPHITOCTHIO, | [10JIHOCTBIO YIOBIETBOPEH 60,9%
MIOJTHOTOW M JIOCTYITHOCTHIO0 HH(POPMALIUU HA CKopee, yIOBIETBOPEH 39,1%
ee opuumanbHOM caiite? Ckopee, HE yIOBIETBOPEH 0,0%
[ToHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHSAIOCH OTBETHTH 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 36,7%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopomro 40,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 11,7%
OueHb MJI0XO0 11,7%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o1ieHrBaeTe KOM(MOPTHOCTH YCIOBHH, B | OYEHb XOPOIIIO 10,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xopomro 66,7%
OopraHu3aIuun? oxo 11.7%
OueHb 1JI0X0 11,7%
3aTpyIHSAIOCH OTBETHUTH 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 71,7%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 28.3%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH?
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 18,3%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xoporo 30,0%
Opra"nu3anuu’? Lioxo 11,7%
OueHb MJI0XO0 11,7%
3aTpyIHSIOCH OTBETHTH 28,3%
Kak BrI onieHrBaeTe 100poxKenaTenbHOCTh U Ouenp x0po11Io 28,3%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xoporio 48,3%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 11.7%
OueHsb I0X0 11,7%
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3aTpyAHSAIOCh OTBETUTD

0,0%

Kaxk BsI orieHnBaere 100poskenaTeIbHOCTh U Ouenp xopo11o 20,0%
BEXKIIMBOCTh pAOOTHHKOB OPTraHU3aINH, Xoporo 56,7%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 11.7%
OKasaHHe yeryru? OdeHb I10X0 11,7%
3aTpyIHAIOCH OTBETHTH 0,0%
[Tonp3oBanuck 11 Bel kakuMu-nmu6o Ha 76,7%
JTUCTAHIIMOHHBIMU CIIOCOOAMHU Her 23,3%
B3aMMO/JICUCTBHUSI C OpraHu3alue?
Kak BrI oriennBaeTe 100pokenaTenbHOCTb U Ouens xopo1o 50,0%
BEXKIIMBOCTh pPA0OOTHUKOB OPTaHU3AIUH IIPH Xoporio 50,0%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb IUIOXO0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl In Bel pekoMeH10BaTh opranu3anuio, | ['oToB 76,7%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 23,3%
POJCTBEHHUKAM M 3HAKOMbBIM? Cropee, He roToB 0.0%
CoBepIlIeHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tpu mocemeHny opranu3anni, HaCKOJIBKO Ouens ynobHo 30,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106HO 46,7%
nomerneHus’? He ynoGHo 11,7%
OueHb He y00HO 11,7%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 10,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xopomro 66,7%
paboThl opraHu3anum)? oxo 11.7%
OueHsb I0X0 11,7%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bl y10BI€TBOPEHBI B IIEJIOM [ToJTHOCTBIO YIOBIIETBOPEH 10,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? CKopee, yIOBICTBOPEH 66,7%
Ckopee, HE yJIOBIETBOPEH 0,0%
ITosHOCTBIO HE YIOBIETBOPEH 23,3%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mon Myxckoit 51,7%
Keunckuii 48,3%
Bam Bo3pact 10 29 ner 50,0%
30-39 ner 14,0%
40-49 ner 24,0%
50-59 ner 0,0%
60 et u crapie 12,0%
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Henocratku, oOTMEUeHHBIE NONyYaTEIsIMH YCIYI W IPEIUIOKECHUS
COBEpIICHCTBOBAHUIO KaueCTBa OOCITYKHUBaHUSI:

1o

HenocraTku cBOeBpeMEHHOCTH
IIPEIOCTABICHUS YCIYT

KIAaThb MMPUIIJIOCH OO0JI'0 COTPYAHUKA

o4epeau

Henocratku koMpopTHOCTH yCIOBUI

IJIOXOM 3arax

YKapKo OBLIO

Henocratku 10CTymHOCTH yCIIyT AJIsI
MHBAJINIOB

HHBaJIKJaM TsXKEJI0 B UX IIOMCIICHHUH

MOMeIIeHre He 000PYI0BAHO /ISl MAJIO
MOOWJIBHBIX JIFOAEN

IIpeTeH3uu B OTHOLICHUH BEXJIMBOCTH U
J00pPO’KENaTeIbHOCTH PAOOTHUKOB,
o0ecreunBarOIIUX NEPBUYHBIA KOHTAKT

JIIOAW KOTOPLBIC CTOAT HA BXOJAC COBCPIICHO HE
IIOMOT'ar0T ITOCCTHUTCIIAM

HC MMO310POBAJIMCH

[IpeTeH3un B OTHOIICHUH BEXJIMBOCTH U
TO00pOXKENaTeTbHOCTH paOOTHUKOB,
HENOCPEJICTBEHHO OKA3bIBAIOIIUX YCIYTY

Harpyouiu

pas3roBapuBaIin 110 XaMCKH

HenocraTku HaBUTanuyu BHYTPU
OpraHu3aIu

3a0myauics

TaOJINYEK U CTPEIIOK HET

Henocrarku rpaduka padoTs
OpraHHU3aLuH

MHE He yI00eH rpapuk

HE yI0OHBIN rpaduk

OO01re HeTOCTaTKU YCIOBUM OKa3aHUs
YCIIYT:

IIJIOXO0 OKa3aJln

yCIIyTU OKa3ajH HE B [IOJIHOM 00beMe

HenocraTtku, OTMEYEHHBIE 10 UTOraM ayAUTa B OPraHU3aLUM.

1. CokpanieHHO€ HAMMEHOBAaHUE OPraHU3ALUU KYJIbTYpHI;

2. CxeMa pa3menieHns OpraHu3auu KyJbTypbl, CXeMa Mpoe3aa.;

3. Konus miana ¢UHAHCOBO-XO3SUCTBEHHOW AEATEIBLHOCTH OpraHU3aIuu
KYJBTYpPBbI, YTBEPKIAECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon

denepanii  MOPAJKE,
MPEIOCTABIISIEMBIX YCIIYT);
4. Nudopmanus 0

Wi OIOIHKETHONU CMETBI

MaTCpPUAIIBHO-TCXHUYCCKOM

MIPEIOCTABJIEHUS] YCIIYT OPTaHU3ALMEN KYyIbTYPHI;
5. HNudopmarus 0 BBINOIHEHUH TOCYJIaPCTBEHHOTO (MYHHMIIMIAIBHOTO)
3aJ1aHusl, OTYET O PE3yJIbTaTaX AEITEIbHOCTH YUPEKICHUS,
6. [1nan no ynydiieHuro KayecTBa paboThl OpraHU3aIny;
7. pa3nena «Yacto 3aaBaeMbie BOMPOCHD
8. HanM4re CMEHHBIX KPECENI-KOJISACOK;
9. HaluMyue cHeuuasbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTMEHHUYECKUX

IIOMEILCHNUN B OpraHu3aluu

(uapopmanust 00 oObeMme

o0ecrieyeHnun

10. nyGmupoBaHHMe HAINUCEH, 3HAKOB M WHOW TEKCTOBOM M Tpaduyeckon
nH(OpPMAITUU 3HaKaMH, BBIMIOJTHEHHBIMH peIbe(h)HO-TOUCYHBIM mIpUGTOM bpaiins;

11. BO3MOXHOCTb MPEIOCTABICHUSI HHBAIUAM 10 CIyXY (CIyXY U 3pEHUIO)
YCIIYT cypaorepeBoaurka (TudaocypaonepeBoIInKa);

12. momormb, oOKa3piBacMas paOOTHUKAMU OPTaHHW3AIMW, MPOIICIITUMHU
HeoOxoauMoe o0ydeHue (MHCTPYKTUpPOBaHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS

pabOTHHUKAMH OpPTaHU3aINN );
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17. Mynuyunanvnoe 6100xcemmuoe yupexcoenue Kynomypol "I atickuti ucmopuko-

Kpaesedueckuil myseu”
basiel Mo nokasaresnisiM He3aBUCUMOM OIICHKU KauecTBa:

| No KpUTEPUI/TIOKa3aTeIh OaJLIBI
CootBercTBHEe HH(OPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha

1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 60,0

TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aIMK HATUYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpPaTHOM CBSI3H U 30,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT

Jloiis mostyyarenei yciuyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW U

13 | MocTymHOCTBIO MH(OPMALINH O AEATEIILHOCTH OpPraHU3alMH, pa3MEIIeHHON Ha 949

MH()OPMAIMOHHBIX CTEHJAX, Ha caiiTe B NH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

1 Kputepuiit «OTKpBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 OpraHn3aluu 65.0
' KYJIbTYPBI» '
2.1. | Obecnieuenne B opranuzanuu KOMGOPTHBIX yciaoBui 1uist npepoctasienus yeayr | 100,0
2.2. Bpewms oxuganus npeaocTaBiIeHusl yCIyTu 95,4
23 Jlomst mosryyarenei yciyr, yIoBI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 90,8

IPEIOCTABICHHS YCIYT
2. Kputepnii «KoMpopTHOCTB YCIIOBHIA TPETOCTABICHUS YCIIYT» 95,4
31 O06opynoBaHue TEPPUTOPUH, ITPUIIETAIOIIEH K OPraHU3aIMH, U €€ IIOMEILEeHUH ¢ 60,0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
39, OOecrieueHne B OpraHu3aiy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX HHBAIHIAM 100.0
NOJIy4aTh YCIYTH HapaBHE C JPYTUMHU
33 JloJist mosryyarenei yciyr, yOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIs 731
WHBAJINIOB
3. Kpurepunii «/{ocTynHOCTb yCIIyT 1JI11 HHBAJIUI0B) 79,9
Jlomst moryyaresnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.1. BEXJIMBOCTHIO PAOOTHHKOB OpraHU3allii, 00ECTIeUNBAIOIIUX TEPBUYHBIN 90,8
KOHTAKT U MH()OPMUPOBAHHE MTOTyJaTess YCIyTH
Jloist mosry4yaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.2. | BEXIUBOCTHIO PAOOTHUKOB OpTaHU3aIUH, 00ECTIEYNBAIOIINX HEMOCPEACTBEHHOE 90,8
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlonst mosyyatesnei ycayr, yA0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OpPTraHU3AIMH MPU UCTIOIb30BaHUH TUCTAHIIHOHHBIX 100,0
(dbopM B3aUMOAEHCTBUS
4. Kpurepmii «/[00pokenaTeabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITUID) 92,6
51 Jonst momyyaresnei yciayr, KOTOpble TOTOBBI PEKOMEH/10BaTh OPraHU3aLUI0 90.8
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons momydatenei yciyr, yAOBIETBOPEHHBIX rpaduKoM paboThl OpraHu3aluu 86,2
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 86.2
yCIyT B OpraHu3aiuu
5. Kputepuii «Y 10BI1€TBOPEHHOCTH YCIOBUSIMH OKA3aHUS YCIIYT 87,5
Oommit mokasareib 84,1
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Jlona pecnonoenmos, y0061emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
82%, ne yoosnemeopénnuvix — 9%, sampyonueuwiuxca omeemums - 9%

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 90,8%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 92%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 62,7%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 27,1%
MH(OPMALMOHHBIX CTEHIaX? Ckopee, He yJI0BIETBOPEH 10,2%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 90,8%
opranuzanuu B cetu "Unatepuet"? Her 9,2%
Hackonbko Bbl y0oBI1€TBOPEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO YIOBIETBOPEH 62,7%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 37,3%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBacTe CBOEBPEMEHHOCTh OdeHpb XOpOoIIIo 60,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 30,8%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 0.0%
OueHb MI0X0 9,2%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 46,2%
KOTOpBIX BaM ObLIIM OKa3aHbI yCIyT B Xopomio 44.,6%
OopraHu3aluun? T1ox0 0,0%
OueHb MJI0XO0 9,2%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 40,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 60.0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 27,7%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 18,5%
opraHu3aiuun? T1ox0 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 53,8%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 20,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 70,8%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb MI0X0 9,2%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BbI orieHnBaeTe 100pokenaTenbHOCTh U OueHb x0po1Io 47,7%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 43,1%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE yCIyTu? Ouensb II0X0 9,2%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 90,8%
JUCTAHIIMOHHBIMH CIIOCO0aMU Her 9 2%
B3aUMOJICHCTBUS C OpraHU3aIMe? ’
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 83,1%
BEXJIMBOCTh PAOOTHUKOB OpTraHU3aIluH MPU Xopomro 16,9%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0.0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 81,5%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 9,2%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 9.2%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 33,8%
Bam 6b110 y100HO OpUEHTUPOBATHCS BHYTPU VY 1106H0 47,7%
MIOMEILCHUS ? He y106H0 0,0%
Ouenb He y100HO 9,2%
3aTpyAHSAIOCh OTBETUTD 9,2%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 33,8%
opranu3aiuu (ynooeH jau s Bac rpadux Xoporo 47,7%
paboThl opraHu3amum)? Tioxo 0,0%
OueHb IUIOXO0 9,2%
3aTpyAHSAIOCH OTBETUTH 9,2%
Hackonpko Bl yoBIE€TBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 47,7%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 33,8%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 9,2%
3aTpyIHAOCH OTBETUTH 9,2%
Bar rmon Mykckoi 73,8%
Keuncknit 26,2%
Bam Bo3pacr 1o 29 xer 28,0%
30-39 ner 28,0%
40-49 net 16,0%
50-59 ner 16,0%
60 et u crapuie 12,0%

103




Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

Henocratku uH(pOpMaIK Ha CTEHAAX BHYTPH
OpraHu3aIuu:

HC ITIOHPABUJIOCh

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTABJICHUA YCIIYT

s LeNbIi Yac mpocuaena B
KOPHUI0pE MOKa IIPUILIEI
COTPYJIHUK

Henocratku koMpopTHOCTH yCIOBUI

B IIOMENIEHUU OBLIO XOJIOIHO U
MaxXJIO ChIPOCTHIO

IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U
N00PO’KENaTENbHOCTH PAOOTHUKOB, 00ECIIEUNBAIOIINX
IIEPBUYHBII KOHTAKT

MHE Harpyounm

[IpeTreH3uu B OTHOLIEHUH BEKIMBOCTU U
JN0OpPO’KENaTeNbHOCTH PAOOTHUKOB, HENOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

MHE HE 0Ka3alld yCIYyTy B
[IOJIHOM O00BEME

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

3a0yauiach

Henocratku rpaduka paboTsl OpraHu3aIiu

He yo0eH rpaduk

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

HE TIOHPaBUWJIOCh KaK OKa3bIBAJIM
yCIYTH

IIpennoxenus:

HY>KHO COTPYAHUKAM IIOMEHSATH
COBE OTHOLIEHUE K ITIOCETUTEIISIM

HeﬂOCTaTKI/I, OTMCUYCHHBIC I10 UTOI'aM ayJIuTa B OpraHru3alu.

OTCyTCTBYIOT:

1. CokpallieHHOE HAMMEHOBaHUE OPTaHU3ALUU KYJIbTYPHI;
2. Jlata co3maHusi OpraHM3allUd KyJIbTYpbl, CBEACHUS 00 yudpeaurtese

(yupenurensix);

3. VYupenurtenbHble JOKYMEHTBHI (KOMMSl yCTaBa, CBUAETEIBCTBO O
rOCyIapCTBEHHOM PETUCTPALlMU, PELUICHUE YYPEOUTeNIsli O CO3J4aHUd U O
HA3HAUYCHUU PYKOBOJMTEISI OPTraHU3AIMU KYJIbTYPHI, MOJOXKEHUS O (Priinanax u

MPEACTABUTEIIbCTBAX);

4. Pexxum, rpaduk paboThl OpraHu3aliy KyJabTYypHI;

5. Aapec 3leKTPOHHOM MOYTHI;

6. daMuinu, WMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJSIIErO0 COCTaBa
OpraHu3alliid KYyJbTYphl, €€ CTPYKTYPHBIX MOJpa3ieiieHnii u QuiananoB (mpu ux

HaJIM4un).;

7. CBeneHus 0 BUAAX MPEAOCTABIISIEMbIX YCIYT;

8. Komun HOPMATHUBHLBIX IIPABOBBIX AKTOB, YCTAaHABJIMBAIOMIUX IICHBI

(Tapudnl) Ha ycayru MO0 MOPSIIOK UX YCTAaHOBJICHHUS;

9. IlepeueHb OKa3bIBaEMBbIX IJIATHBIX YCIIYT, LIEHBI (Tapu(bl) HA YCIYTH;
10. Konmst mmaHa (puHAHCOBO-XO3SMCTBEHHOU JIEATCIHPHOCTH OpraHU3aIlid
KYJbTYPBl, YTBEPKICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi

deaepanuu  MOPSAIKE, WM OFOHKESTHONM CMETHI

MIPEIOCTABIISIEMBIX YCIIYT);
11. Nudopmaruss o
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12. Konuu IMUEH3UI HAa OCYIIECTBIEHUE MAESITENbHOCTH, MOJIEKAIEH
JUIIEH3UPOBAHUIO B  COOTBETCTBUM C  3aKOHOAATENbCTBOM  Poccuiickoi
denepauuu;

13. adopmarus o IiiaHupyeMbIX MEPOIPUSITHSIX;

14. Mudopmanysi 0 BBIIOJHEHUH TOCYAAPCTBEHHOrO (MYHUIMIAIBHOIO)
3aJJaHusl, OTYET O pe3yJIbTaTax AEATEIbHOCTH YUPEXKICHUS;

15. PesynbraThl HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHUs YCIyr
OpraHM3alMsIMH KyJIbTYpBI, a TaKKe MPEANIOKEHUsI 00 yMydlIeHHH KadyecTBa UX
JIESITENIbHOCTH;

16. Ilnan no ymydiieHuio KauecTBa paboThl OpraHU3alliyg;

17. DnexTpOHHOM NOYTHI;

18. DeKTpOHHBIX CepBUCOB ((hopMa IS MOJAYH ICKTPOHHOTO OOpaIeHus
(>xanmoOBbl, MPEeAIOKEHMS ), TIOJyYEHHE KOHCYJIbTAllUH IO OKa3bIBAEMbIM YCIyraM H
mp.);

19. Paznen «yacTo 3a/1aBaeMble BOIIPOCHDY;

20. TexHnueckoi BO3MOKHOCTH BBIPAXKEHHSI MTOJIy4aTEIeM YCIyT MHEHUS O
KayeCcTBE YCJIOBUI OKa3aHUs YCIYI YUpEXJEHUEM (HaJIM4Yue aHKEThl AJi Ompoca
Ipa)<1aH WM TUIEPCChUIKU Ha HEe);

21. 'HOTrO JMCTaHLIMOHHOIO crIoco0a B3auMOICHCTBUS

22. Hanuuve CMEHHBIX Kpece-KOJSCOK;

23. Hamnume cnemnuanbHO OOOPYAOBAaHHBIX CAaHUTAPHO-TUTHECHHYECKUX
ITOMEIIEHUN B OpraHu3alun

24. ]lyObnupoBaHue HaANMCEH, 3HAKOB M MHOW TEKCTOBOW W TpaduyecKoit
uH(OpMaIU 3HaKaMU, BBIIIOJHEHHBIMH PeIbe(HO-TOUEUHBIM MIPU(TOM Opais;

25. BO3MOKHOCTB TIPEI0CTaBIICHUS HHBAIHMIAM TI0 CITyXY (CIIyXy B 3pEHUI0)
YCIYT cypaornepeBoaurka (TudaocypaonepeBoIInKa);

26. Ilomomis, oka3piBacMas pPaOOTHHKAMHM OpraHU3aIld{, IPOIICAIIMMHI
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTH COIPOBOXKJICHUS
paboOTHUKAMH OpraHU3aInN );
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18. Mynuyunanvnoe 6r00xcemnoe yupexcoenue kyromypul "l atickas
YeHmMpanu3o8anuas oubiuomeunas cucmema”
Bamtel o mokasaTensiM He3aBUCHUMOM OLICHKH KaueCTBa:

KpUTEPUI/TIOKa3aTelb OaJLBI
CootBercTBrEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeTOCTYTHBIX HHPOPMAITMOHHBIX PECypcax, MePEeUHI0O HHPOPMAITUH 1 60,0
TpeOOBaHUAM K Hell, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 30,0
B3aMMOJICHCTBHS C TIOITYYATEIISIMU YCIIYT
Jloiis mosryyartenei yciuyr, yJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW
13 | AOCTymHOCTBIO nHpOpPMAILIUY O ACATEIBHOCTH OPTaHU3aAINH, PA3MELICHHON Ha 100.0
MH(OPMAIIMOHHBIX CTEH/IAX, Ha caiiTe B MH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOMU ceTu «HTepHeT»

1 Kputepuiit «OTKpBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 OpraHn3aluu 670
' KYJIbTYPBI» '
2.1. | Obecnieuenne B opranuzannu KOMGOPTHBIX yClIoBHi i ipeaocTasnenus yeayr | 100,0
2.2. Bpewmst oxxuganus npegocTaBieHus yCIyTu 94,0
23 Jons nomyuareneit yciayr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN 88.0

IpPEIOCTABICHHS YCIYT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 94,0
31 O06opynoBaHue TEPPUTOPUH, ITPUJIETAIOIIEH K OPraHU3aI|H, U €€ TIOMEILEeHUH ¢ 80,0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
39, ObecnieueHre B OpraHu3aluy yYCIOBUH JOCTYITHOCTH, TO3BOJISAIOIIMX UHBAIHMIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlons momyyartesnen yciayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs 83,0
WHBAJINIOB
3. Kpurepuii «/{ocTynHOCTb yCIIyT AJI11 HHBAJIUIO0B) 88,9
Jlonst mosyyatesnei ycayr, yA0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
4.1. BEXJIMBOCTHIO Pa0OTHUKOB OpraHU3allii, 00ECIIeYnBaOLIUX TEPBUYHBIN 88,0
KOHTAKT U MH()OPMUPOBaHHE MOJTyJaTessl yCIyri
Jlomst moryyarenei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.2. | BEeXKIUBOCTHIO PAOOTHUKOB OpraHU3aIMH, 00ECTIEUNBAIOINX HETTOCPEICTBEHHOE 88,0
OKa3aHWe yCIYTH MpH 00palieHny B OPTaHU3aIHIO
Jlonst monyyatesnei ycayr, yIoBI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.3. | BEXIMBOCTHIO pAaOOTHUKOB OpPTraHU3AIMH MIPU UCIIOIb30BaHUH JTUCTAHIIHOHHBIX 100,0
(dbopM B3aMMOAEHUCTBUS
4, Kpurepuii «/{o6poxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTraHU3aIuN) 90,4
51 Jonst momyyaresnei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 1000
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons momydatenei yciyT, yAOBIETBOPEHHBIX rpaduKoM paboThl OpraHu3aluu 88,0
53 Jlons monyyaresei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 88,0
yCIyT B OpraHu3aiuu
5. Kpurepunii «Y 10BI€TBOPEHHOCTD YCIOBUSIMH OKa3aHMsI YCIYT» 91,6
O0mmMit moKasareib 86,4
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Jlona pecnonoenmos, y0061emeopéHHbBIX YCA0GUAMU OKAZAHUA YCY2 —
88%, ne yooenemeopénnuix — 12%

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 88,0%
IIPU €€ OCEUICHUH CTEeHAbI C MHPOopMaIeil o0 | Her 12 0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bbl y10BI1€TBOPEHBI OTKPHITOCTHIO, | [10JIHOCTBIO YyIO0BIIETBOPEH 34,1%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAIiK Ha Ckopee, y/IOBIETBOPEH 65,9%
MH(OPMALIMOHHBIX CTEHAAX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 88,0%
opranuzanuu B cet "MuTepuer"? Her 12,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 45,5%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 54.5%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 40,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 48,0%
(yupexJeHnn), B KOTOpyIo Bel oOparunmcs? toxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 30,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 58,0%
OpraHu3anuu? T1ox0 0,0%
OueHb MJI0XO0 12,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 80,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 20.0%
YCTAHOBJICHHYIO TPYIITY HHBAJIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 40,0%
OpraHu3anuu? T1oxo 0,0%
OueHb IJI0X0 12,0%
3aTpyIHAIOCH OTBETUTD 10,0%
Kax Br1 onieHrBaeTe 100poKenaTeIbHOCTD U OueHnpb X0poIIo 50,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 38,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 40,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 48,0%
00ecreunBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 12,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 88,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 12 0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100poskenaTebHOCTh U Od4eHb XOpoIIo 65,9%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 34,1%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
Ouensb I0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 88,0%
B KOTOPOi#i BbI momyvanu ycnyr, Ckopee, TOTOB 12,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTh 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 30,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 58,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 12,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 30,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 58,0%
paboThl opraHu3amum)? Tioxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 30,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 58,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 68,0%
Kenckuit 32,0%
Bam Bo3pacr 1o 29 xet 28,0%
30-39 ner 26,0%
40-49 net 20,0%
50-59 ner 16,0%
60 et u crapuie 10,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

Henocratku cBOEBpEMEHHOCTHU MTPEAOCTABICHHUS JIOJITO MPHUIIIOCH ATk COTPYIHHUKA
ycauyr

Henocratku kompopTHOCTH YCIOBUi BOHSLJIO

Henocrarku 40CTYIHOCTH YCIYyT AJI1 UHBAJIHUJIOB HETY YCJIOBHUH JJI1 UHBAJINJIOB
[IpeTeH3un B OTHOIICHUH BEAKIJIMBOCTH U rpyounm

J0OPO’KENATENbHOCTH PAOOTHUKOB,
o0ecneunBarOIIUX NEPBUYHBIA KOHTAKT

[IpereH3nu B OTHOLICHUH BEXXIMBOCTU y HUX TaKOH BUJ YTO 5 TIPHUILEI JICHET
TO0OPOKENATETHHOCTH PaOOTHUKOB, MPOCUTH B JOJT

HETOCPECTBEHHO OKA3bIBAIOIINX YCIYTY

Henocrarku HaBUranuu BHyTpH OpraHn3aluu HETY TabJIn4eK

Henocratku rpaduka paboTsl OpraHu3aIiu He yo0eH rpaduk paboT

OO1mmye HeOCTAaTKH YCIOBUIT OKa3aHUs YCIIYT: YCIYTU OKa3bIBAIOT IJIOXO M J0JITO
[Mpemtoxenus: HYXXHO TIOMEHSTH PYKOBOJICTBO

Henocratku, oTME4eHHBIEC IO UTOTAaM ayAuTa B OpraHU3alliH.

OTCyTCTBYIOT:

1. CokpallieHHOE HAMMEHOBaHUE OPTaHU3ALUU KYJIbTYPHI;

2. ITouToBBIN aJipec OpraHU3aluy KyJIbTYpPHI;

3. VYupenurenbHble JOKYMEHTHI (KOMHUSI yCTaBa, CBHUJETEIBCTBO O
rOCyJapCTBEHHOM pETrUCTpalllM, pEIICHHE YYPEAUTENs] O CO3JaHUU U O
HA3HAUYCHUU PYKOBOJAMTEIS OPTaHU3AlMU KYJIbTYphI, MOJIOKEHUS O (uiuantax u
MPEACTABUTENIbCTBAX);

4. Pexxum, rpaduk paboThl OpraHu3aliy KyJabTYypHI;

5. AZlpec 3JEKTPOHHOM MOYTBHIL;

6. @daMuwinu, HWMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJSIIErO COCTaBa
OpraHu3allii KYyJbTYphl, €€ CTPYKTYPHBIX MOapazfeiaeHuid u GuiraioB (pu ux
HaJM4un).,

7. CBenenus 0 BUAAX MPEIOCTABISIEMBIX YCIYT;

8. Komuu HOpMATUBHBIX TMPABOBBIX AaKTOB, YCTAHABJIMBAIOIIUX IICHBI
(Tapudnl) Ha ycayru MO0 MOPSIIOK UX YCTAHOBJICHHUS;

9. [lepeyeHn oka3bIBa€MBbIX IUIATHBIX YCIIYT, IEHHI (Tapudbl) HA YCITYTH;

10. Konmst mmaHa (puHAHCOBO-XO3SMCTBEHHOU JICITCIBHOCTH OpraHH3aIldd
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
deneparuu  MOpsAAKe, MM OOUKETHON cMeThl (MHpopMarus o0 o0beme
MPEAOCTABISIEMbIX YCIIYT);

1. Nudpopmaruss 0  MaTepuagbHO-TEXHUYSCKOM obecrnieueHUN
MPEAOCTABICHUS YCIYT OPraHU3alUeEN KyIbTYpBbL;

12. Komum JMIEH3UNA HAa OCYIIECTBICHUE AEATEIBHOCTH, MOJJIEKAIICH
JIALEH3UPOBAHUIO B  COOTBETCTBUM C  3aKOHOJATENBLCTBOM  Poccuiickon
Oenepauuu;

13. Mudopmanust o miaHUPyEeMbIX MEPOIIPUSATHUSAX;
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14. Nudopmanusi 0 BBHINOJHEHHH TOCYAapCTBEHHOTO (MYHHUIIMIAIBHOTO)
3aJlaHusl, OTYET O pe3yJbTaTax AeSITeIbHOCTH YUPEXKICHUS,

15. Pe3ynbraThl HE3aBUCHUMOI OIICHKM KadecTBa OKa3aHHUS  yCIyT
OpraHu3alUsIMHU KYJIbTYPbl, a TakKe MPEAJIOKEHUS 00 YIYyYIICHHH KadecTBa UX
NEeSTEeIbHOCTH;

16. [1nan no ynydiieHuIo Ka4yecTBa pabOThl OpraHu3aliy;

17. 3IeKTpOHHOM MOYTHI;

18. s1eKTpOHHBIX cepBUCOB ((hopma AJis TOJAaUYH AIEKTPOHHOTO OOpaIeHUs
(>xanmoOBbl, MPEeIIOKEHMS ), TIOJyYEHHE KOHCYJIbTAllUH IO OKa3bIBAEMbIM YCIyraM H
mp.);

19. paznena «Hacto 3agaBaeMbIe BOIPOCHIY;

20. TEXHMYECKON BO3MOKHOCTH BBIPAKECHUS IOIY4YaTENIEM YCIyT MHEHHUS O
Ka4yeCTBE YCIOBUIM OKa3aHUS YCIYT yUpeXIeHHEM (HaIMYue aHKEThI JJIs Ompoca
Ipa)<1aH WK TUIEPCChUIKU Ha HEe);

21. MIHOTO AMCTAaHLMOHHOIO CIIOCO0a B3aUMOJICHCTBUS

22. HAIMYUE CMEHHBIX KPeCceN-KOJSICOK;

23. nyOnaupoBaHHME HAAMKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduuecKkon
uH(GOpMallMU 3HaKaMH, BBINIOJIHEHHBIMU peilbe(pHO-TOUeYHBIM HIpudTOM bpaiins;

24. BO3MOXKHOCTB IIPEIOCTABIICHUSI UHBAJIUAAM TI0 CIIyXY (CIIyXy U 3pEHHIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

25. ToMoIIb, OKa3blBaeMas paOOTHUKAMU OpraHU3allid, MPOIIeIITHMH
HE0OXouMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXHOCTH COIPOBOXKIACHUS
pabOTHUKAMU OpTraHU3alUN );
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MYHULIMIIAJBHBIE YYPEXKIEHUSA KYJBTYPbI r.
COPOYMHCKA
19. MBEYVK «Kpaeseoueckuii myzeti COpouunHcKozo 20poocKo2o OKpyaay
basnel o nmokazareiassM He3aBUCUMOU OLOCHKHU Ka4yeCTBaA.
19,0
| No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CooTBeTcTBHE MHPOPMAITUH O JIESTSILHOCTH OPraHU3aIluH, pa3MeIeHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 67,5
TpeOOBaHUSM K HEW, YCTAHOBJIICHHBIM HOPMAaTHBHBIMU NPABOBBIMH aKTaMH
Obecneuenne Ha OQUITHATTEHOM CaiiTe OpraHU3aMK HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C MOJIY9aTEISIMHU YCITYT
JloJ1st moJTyyaTesnei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON H
13 JIOCTYITHOCTBIO0 MH()OPMAIIUN O JIATSIBHOCTH OPTaHU3aINH, PAa3MEIICHHON Ha 1000
WH(POPMAIIMOHHBIX CTEHaX, Ha CaliTe B MH(OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kputepuii «OTKPBITOCT M JOCTYITHOCTh HHPOPMAITUU 00 OpraHU3aluu 783
KYJIbTYpBI» '
2.1. | Obecneuenue B opranusanuu KOMGOPTHBIX yciaoBHid 11t mpegocrasienus yeayr | 100,0
2.2. Bpems 0’xuaHust IpeoCTaBICHHS YCIYTH 95,0
23 Jonst momryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBHIA 90,0
NPEJIOCTABICHUS YCIyT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 95,0
31 O0opynoBaHKHE TEPPUTOPUH, IPHUIICTAIONICH K OPraHU3aI|H, U €€ TIOMEIICHUH ¢ 60.0
YYETOM JIOCTYITHOCTH JJISI MHBAJIHJIOB
32 ObecrnieueHrie B OpraHu3allii yCIOBUMA JOCTYITHOCTH, MO3BOJISIONINX WHBATHIAM 100.0
MOJTy4aTh YCIYTH HApaBHE C IPYTUMU
33 Jons monmyyateneit yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT TS 84.0
WHBAINJIOB
3. Kputepnii «/{ocTynnHOCTB ycayT AJisi MHBAIUIOB)» 83,2
Jlons momy4arenei yeinyr, yAOBISCTBOPEHHBIX JIOOPOKEIATeTLHOCTHIO,
4.1. | BeXXITUBOCTHIO paOOTHUKOB OpraHMU3aIlNK, oOecrednBaronux neppuuHblii koutakt | 90,0
1 MTHPOPMUPOBAHUE TIOTyJaTells YCIYyTH
Jlons momy4arenei yeiuyr, yAOBISTBOPEHHBIX JIOOPOKEIATeITLHOCTHIO,
4.2. | BeXIHUBOCTHIO PAOOTHHKOB OpraHU3allii, 00ECTIEUNBAOIINX HETIOCPEICTBEHHOE 90,0
OKa3aHWe yCIYTH MPpU 0OpaIEHUU B OPTaHU3AIHIO
Jlons monyyareneit yciayr, yAOBIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.3.| BEXKIMBOCTHIO paOOTHUKOB OpraHU3AIMH MPY UCIIOIb30BaHNH quctaHiioHHbix | 100,0
(dbopM B3aMMOJECHCTBHS
4. Kpurepnii «/[00poxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIHID) 92,0
51 Jlons mony4areneit yciayr, KOTOpble TOTOBBI pEKOMEH/I0BATh OPTaHU3AIHIO 88,0
POJICTBEHHUKAM 1 3HAKOMBIM
5.2. | J[lons momydatenel yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 90,0
53 Jlons momy4aresnei yeiayr, YAOBISTBOPEHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHHUS 90,0
yCIyT B OpTaHU3aIul
5. Kputepuii «Y 10BIE€TBOPEHHOCTH YCIOBHAMHU OKa3aHUS YCIYT» 89,4
OO0muii moKa3arejb 87,6
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
90%, He yoosnemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO ONPOCa NOJyYaTesel yCIyT.

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 90,0%
MIPH €€ MOCEIIEHNN CTEH b ¢ MHpOopManue 0 | Her 10.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 68,9%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 31,1%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He YIOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 68,0%
opranuzanuu B cetu "Unatepuet"? Her 32,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 88,2%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 11,8%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 52,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 38,0%
(yupexxaenun), B KOTopyro Ber o6patunvcs? toxo 0,0%
Ouenb MI10X0 10,0%
3aTpyAHAIOCh OTBETUTH 0,0%
Kak BbI onieHnBaeTe KOM(OPTHOCTH YCIOBUM, B | O4eHb XOpOLIO 28,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 62,0%
OpraHu3anuu? T1ox0 0,0%
OueHb MJI0XO0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 68,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 32 0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 30,0%
opraHu3aiuun? T1oxo 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 32,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 48,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopomro 42,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 36,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 54,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 10,0%
3aTpyAHAIOCH OTBETUTh 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 90,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 10.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 53,3%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 46,7%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 78,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 12.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 48,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 42.0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 20,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 70,0%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 28,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 62,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 42,0%
Kenckuit 58,0%
Bam Bo3pacr 1o 29 xet 28,0%
30-39 ner 38,0%
40-49 net 20,0%
50-59 ner 4,0%
60 set u crapiie 10,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEPIICHCTBOBAHUIO KaueCTBA OOCITYKUBaHUS:

HenocTatku CBOEBPEMEHHOCTH MTPEAOCTABICHUS YCIYT JIOJITO JKJaja
Henocratkn koM(pOpTHOCTH YCIOBUI XOJIOHO OBLIO
[TpeTeH3uN B OTHOILIEHUH BEXIIMBOCTU M TOOPOKEIATEIbHOCTH HE ITOMOTJIN
pPabOTHHUKOB, 00ECTICUNBAIOIINX IEPBHYHBII KOHTAKT
[TpeTeH3uN B OTHOIIEHUH BEXIIMBOCTU U TOOPOKETATEITHHOCTH JIOJITO peranyd MOu
pabOTHHUKOB, HEMOCPEICTBEHHO OKA3bIBAIOIINX YCIYTY BOITPOC
Henocrarku HaBUranuu BHyTpH OpraHn3aluu 3aIyTaThCsl MOXKHO
Henocrarku rpaduka paboTsl OpraHu3aiu HE y100HO
OO1mue HeTOCTAaTKH YCIOBUI OKa3aHUS YCIIYT: YCIIYTH OKa3alu He B
HIOJIHOM 00beMe
[pennoxeHus: HY’KHO ITOMEHSTh
COTPYZHHUKOB

Henocratku, OTMEYEHHBIE IO UTOTaM ayAUTa B OPraHU3aLUU.
OTCyTCTBYIOT:

1. CokpalieHHOE HAMMEHOBaHUE OPTaHU3ALUU KYJIbTYPHI;

2. Cxema pa3MelIeHHs OpraHu3aluy KyJIbTyphl, CXeMa MPoe3aa;

3. Jara co3maHusi opraHu3alM KYyJbTYpbl, CBEIECHHUS OO0 ydpeauTele
(yupenurensix);

4. VYupenutenbHble JOKYMEHTHI (KOMHS YCTaBa, CBHJIETEIHCTBO O
rOCyJapCTBEHHON pETUCTpAllMM, PEIICHHE YYpPEAUTENass O CO3JaHUh U O
HA3HAUYCHUU PYKOBOJMTEIS OPTraHU3AIlMU KYJIbTYPHI, MOJOXKEHUS O (Prnanax u
MPEACTABUTEIIbCTBAX);

5. Konuu HOpPMATUBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX II€HBI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

6. [lepeueHb OKa3bIBa€MbIX IJIATHBIX YCIIYT, LEHBI (Tapu(dbl) HA YCIYyTH;

7. Konusa minaHa (pUHAHCOBO-XO3SUCTBEHHON IEATEIBHOCTH OpraHu3aluu
KYJBTYpPBbI, YTBEPKIAECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
Odeneparnuu  NOpsaKe, WIM OOKETHONM cMeThl (MHpopmarus 00 o0beme
MPEIOCTABIISIEMBIX YCIIYT);

8. Nudopmarius 0 MAaTEPUATIbHO-TEXHUYECKOM obecrnieueH
MPEIOCTABIICHUS YCIIYT OpraHu3aluel KylabTyphbl;

9. Komuu nuieH3nii Ha OCYUIECTBICHHE JIESITEIBHOCTH, MOJJIeKaIIeH
JULEH3UPOBAHUKD B  COOTBETCTBUM C  3aKOHOAATEIBCTBOM  Poccuiickoi
denepanuu;

10. Madopmarust o miiaHUPyEMbIX MEPOTIPUSTHSX;

11. Wudopmarusi 0 BBINOJHEHWH TOCYAAPCTBEHHOTO (MYHHUITUIIAIBHOTO)
3a/IaHusl, OTYET O Pe3yJbTaTax ACSATEIbHOCTU YUPEKICHHUS;

12. Pe3ynpTarhl HE3aBUCUMOM OILICHKM KadecTBa OKa3aHUSl  yCIYT
OpraHU3alMsIMHU KYJIbTYpPBhl, a TaKXe MPeJIoKeHUs] 00 YIydllleHUH KadecTBa UX
NEesATEIbHOCTH;
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13. Ilnan no ymydiieHuio KauecTBa paboThl OpraHu3alliig;

14. DnexkTpoHHBIX cepBUCOB (popMa IS oAauU IEKTPOHHOTO 0OpaIieHUs
(>xanmoObl, MPEeAJIOKEHHS ), TTOJyYeHHE KOHCYJIBTAIMK IO OKa3bIBAEMBIM YCIyraM M
mp.);

15. Paznena «Yacrto 3ajaBaeMble BOITPOCHIY;

16. TexHuveckoil BO3MOXXHOCTH BBIPAKEHHUS MOJIydaTesIeM YCIyT MHEHHS O
KauecTBE YCIOBUN OKa3aHUS YCIyT yUpeXJeHHEeM (HaJluuue aHKeThl JUIsl ompoca
TpaKJaH WM TUTIEPCCHIIKHA Ha HEe);

17. lnoro aucTaHIIMOHHOI'O CI0C00a B3aUMOIENCTBHUS

18. Hannune cMEHHBIX KPeCeI-KOJsACOK;

19. JyOnupoBaHue HaaMucell, 3HAKOB M MHOW TEKCTOBOW U TpaduyecKoi
nH(OpMAIUU 3HaKaMH, BBIMIOJTHEHHBIME peibe(hyHO-TOUCYHBIM mpudTOM bpaiins;

20. BO3MOKHOCTH TIPEI0CTaBICHNS HHBAIHMIAM TI0 CITYXY (CIIyXy B 3pEHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

21. Tlomoimnp, oka3biBaeMas paOOTHHKAMU OpPTaHU3AIMH, MPOIICIITUMHU
HeoOxoauMoe o00ydeHue (MHCTPYKTUpPOBaHUE) (BO3MOXKHOCTb COIMPOBOXKICHUS
pabOTHUKAMU OpraHU3AIINH );

22. Hanuuue BBIJCIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB,;

23. Hannure CMEHHBIX Kpece-KOISICOK;

24. JlyOnmupoBaHHWE ISl WHBIHIOB IO CIYXY H 3PEHHUIO 3BYKOBOW U
3pUTEIBHON HHPOpPMALINK;

24. ]lyObnupoBaHue HaANuced, 3HAKOB U MHOW TEKCTOBOW U Tpaduueckoit
nH(OpMAIUU 3HaKaMH, BBIMIOJTHEHHBIMY peibe()HO-TOUCUHBIM mpUpTOM bpaiins;

25. BO3MOXHOCTB TIpeI0CTaBICHNS HHBAIHMIAM TI0 CITyXY (CIIyXY U 3pSHHIO)
YCIYT cypaornepeBoaurka (TudaocypaonepeBoIInKa);

26. Bo3MOXXHOCTb MPeI0CTaBICHUS HHBAIUAAM T10 CITyXY (CIyXy U 3PEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOTINKA);;

27. Ilomomis, oka3piBacMas pPaOOTHMKAMHM OpTraHU3aIldH, MPOIICAIIMMHI
HeoOxoauMoe o0ydeHue (MHCTPYKTUpPOBaHUE) (BO3MOXKHOCTH COIPOBOXKICHUS
paboOTHUKAMH OpraHU3alnN );
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20. Mynuyunanvroe 6100cemnoe yupedicoenue Kyaibmypwul "Kinyonas cucmema

Copouunckoeo copoockoeo okpyea Openbypeckoti ooracmu”
basnel Mo mokasarensiM He3aBUCUMOM OLIEHKH KayecTBa:

20,0

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI

CootBercTBHE HH(DOPMALIUU O JEATEILHOCTH OpPraHU3alliy, pa3MeIeHHON Ha
1.1. 001 TOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHto HHPOPMAIUH U 70,0
TpeOOBaHUSIM K HEH, YCTAHOBICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMU
OoOecneueHre Ha OQUITHATILHOM CaiiTe OpraHU3alMyi HATNYHS U QYHKITUOHUPOBAHHMS
1.2. JTUCTAHIIMOHHBIX CIIOCOO0B OOPATHOM CBS3U U B3aUMOJCUCTBHS C TIONyYaTEIISIMH 60,0
yeayr
JloJ1s1 moJTyyaTesnei yciyr, yIOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON H
13 JOCTYITHOCTBIO HH(MOPMAITUHU O JESTSIEHOCTH OpPraHU3allii, pa3MeIeHHON Ha 1000
WH(POPMAIMOHHBIX CTEH/aX, Ha CaliTe B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM ’
cetu «MHTEpHET»

1. | Kpurepuii «OTKpBITOCTh U JOCTYIMHOCTb HH(OpMaLIUK 00 OpraHU3aIiy KYJIbTYPhD» 79,0
2.1. | OOGecnedenue B opraHu3anuyi KOM(QOPTHBIX YCIOBUH JIJISt IPEOCTABICHUS YCIIYT 100,0
2.2. Bpewms oxuganus npeoCcTaBiIeHUs YCIyTU 90,4
23 Jlonst mory4aresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 80.8

MPEIOCTABJICHUS YCIIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 90,4
31 O6opynoBaHKe TEPPUTOPHUH, IPUIICTAIONICH K OPraHU3alNHU, ¥ €€ TTIOMEIIECHUH C 40,0
YYETOM JIOCTYITHOCTH JIsi UHBAJIUIOB
39, OO0ecnieyeHne B OpraHU3aIlK YCIOBHUI JTOCTYITHOCTH, MO3BOJISIONINX WHBAINAIAM 1000
MOJIy4aTh YCIYTU HapaBHE C IPYTUMU
3.3. | Hous momyyaTelsield ycayr, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJISl MHBAIH]IOB 70,2
3. Kputepnii «/locTynHOCTB ycayr AJisi HHBAIUIOB)» 73,1
Jlost moryyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETIbHOCTBIO,
4.1. | BEXIUBOCTHIO paOOTHUKOB OpraHMU3AINH, 00ECIIEYNBAIOIINX EPBUYHBIN KOHTAKT U 80,8
WH()OPMHUPOBAHKE TTOTYIATENS YCITYTH
Jlons monyyareneit yciyr, yA0BIETBOPEHHBIX 100pOKEIATeTbHOCTHIO,
4.2. BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aIlNH, 00ECTICUNBAIOIINX HEMTOCPEICTBEHHOE 80,8
OKa3aHue YCIYTH NMPU OOpalleHNH B OPraHU3aIUIO
Jlost moryyaresiei ycayr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.3. BEKJIMBOCTHIO PAOOTHUKOB OPraHU3alliy MIPU UCIIOIB30BaHUHU UCTAHIIMOHHBIX 100,0
dhopM B3aUMOJICHCTBUS

4. Kpurepuii «/{00poxenarenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTraHU3aIuN) 84,6

51 Jlons monyyareneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO 1000
POJICTBEHHUKAM 1 3HAKOMBIM
5.2. Jlonst nmosyyaresei ycayr, yIOBI€TBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 76,0
53 Jlons monmy4arenei yeiayr, YAOBISTBOPEHHBIX B IICJIOM YCIIOBHSIMH OKa3aHUS YCIIYT B 76.0
OpraHu3aIu
5. Kpurepuii «Y TOBICTBOPECHHOCTh YCIOBHSIMH OKa3aHHS YCITYT» 83,2
OO0mmii moxasarejb 82,0
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
81%, ne yoosnemeopénnvix — 19%.

Pe3ynbpTaThl KOJIMYECTBEHHOTO ONPOCa NOJydaTeNen yCIyT.

%
Bunenu nmu Bel B momMenieHnn opraHu3anuu Ha 80,8%
MIPH €€ MOCEUIEHNU CTEH b ¢ MHpOopMaIue 0 | Her 19.2%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 61,9%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, y/IOBIETBOPEH 38,1%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmaneaeiM caiitom | [a 59,6%
opranu3zanuu B cetu "MUnatepuet"? Het 40,4%
Hackonbko Bl yoBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 64,5%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpMAIINH Ha Ckopee, yIOBIETBOPEH 35,5%
ee opuIMaIbLHOM caiTe? CKopee, He yI0BIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 38,5%
MPEIOCTABICHUS YCIYTH B OPraHU3AINH Xoporo 42,3%
(yupexxaenun), B KoTopyro Ber oOpatunuce? toxo 9.6%
OueHb II10X0 9,6%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 38,5%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomio 42,3%
OopraHu3aluun? Tnoxo 9,6%
OueHb MJI0XO0 9,6%
3aTpyIHAOCH OTBETUTH 0,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 38,5%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 615%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? :
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,5%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopomro 11,5%
opraHu3aiuun? T1ox0 9,6%
OueHb IIOXO0 0,0%
3aTpyIHSAIOCH OTBETUTD 40,4%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 38,5%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 42,3%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 9.6%
OueHb JI0X0 9,6%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 38,5%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 42.3%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 9.6%
OKa3aHKE yCIyru? OueHb IUIOXO0 9,6%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 71,2%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 28 8%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouens xopo1o 70,3%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 29,7%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 80,8%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 19,2%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 50,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 21,2%
moMeleHus? He y1o6HO 9,6%
OueHb He y00HO 9,6%
3aTpyAHSAIOCH OTBETUTH 9,6%
Kak Bb1 oriennBaete rpaduk paboThl OueHpb xopo1o 48,1%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 23,1%
paboThl opraHu3anum)? noxo 9,6%
OueHb II10X0 9,6%
3aTpyIHAOCH OTBETUTH 9,6%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 38,5%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 32,7%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 19,2%
3aTpyAHSAIOCH OTBETUTH 9,6%
Bamr mon Mysxckoit 57, 7%
Keunckuii 42.3%
Bamr Bo3pact 1o 29 mer 26,9%
30-39 et 11,5%
40-49 ner 32,7%
50-59 ner 9,6%
60 JteT u crapiie 19,2%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HC,I[OCTaTKI/I CBOCBPCMECHHOCTH IIPCAOCTABJICHUA YCIIYT

JIOJITO >KAall

IIJIOXO0 OKasaJiu

Henocratku koMpopTHOCTH yCIOBUI

XKapKo ObLIO

HEC IIOHPaBHUJIOCH

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 UHBAJINJIOB

OTCYTCTBYIOT JTUQTHL, Apyrue
YCJIOBHS JIJIs1 KOJIICOYHUKOB

[IpeTeH3nu B OTHOLICHUH BEXIMBOCTU M JJOOPOKEITATEILHOCTH
pabOTHUKOB, 00ECIICUNBAIOIINX TEPBUYHBIA KOHTAKT

nX BooOI1IEe He OBLIO

HC BCKIIUBBIC

HpeTeH3I/II/I B OTHOIICHHH BCKIIMBOCTH U I[06pO)KeHaTeHBHOCTI/I
pa6OTHI/IKOB, HEMOCPEACTBCHHO OKAa3bIBAOIIUX YCIIYI'Y

rpyOomIIn 1 BeTH cedst 1o
XaMCKH

HE KYJIbTYpPHBIE

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

HaBUTaIUs HEYy100HasI MOXKHO
320y IUTHCSI

HET yKaszareyeu

HenocraTtku rpaduka paboTsl opraHu3anuu

rpaduk He ynobeH

rpaduK ImIoxou

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

HC JOBOJIBHA

OKa3saJlv IIJIOXO YCIIyru

IIpennoxenus:

yIETSATH BHUMaHUE
[TOCETUTENSM
COTPYJHUKAM BECTH ceOs
Oosiee 10OpoOKETATEIHBHO

NIEPECMOTPETH NOJUTUKY
PYKOBOJICTBa

HGI[OCTaTKI/I, OTMCYCHHBIC 110 UTOI'aM ayJuTa B OpTraHHU3alluH.

OTCcyTCTBYIOT:

1. Jlata co3maHusi OpraHW3alud KyJbTYpbl, CBEIEHUS 00 yupeauresne

(yupenurensix);
2. VY4upenurtenbHbIE JTOKYMEHTBI
rOCYJapCTBEHHOM PpETHUCTpaLNH,

(komus  ycraBa,
pELICHUE YYpEeOuTeNss O CO3JaHMM U O

CBUACTCIBCTBO O

Ha3HAUYCHHUHU PYKOBOAUTCIIA OpraHU3alvy KYJIbTYPbI, ITOJOXKCHUA O (1)I/IJ'II/IaJ'IaX n

MPEICTaBUTENIbCTBAX);
3. CBeneHus 0 BUAAX MPEIOCTABISIEMBIX YCIYT;

4. Kommu HOPMATHUBHLBIX IIPABOBBIX AKTOB, YCTAaHABJIMBAIOMIUX IICHBI

(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

5. [lepeuenp oka3pIBa€MbIX IJIATHBIX YCIIYT, EHBI (Tapu(bl) HA yCIyTH;
6. Komust miiana QpuHAHCOBO-XO34WCTBEHHOW EATEILHOCTH OpraHU3alud
KYJbTYpBl, YTBEPKICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi

deaepanuu  MOPSAIKE, WM OFOHKESTHONM CMETHI
MPEAOCTaBISIEMbIX YCIIYT);
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7. Nudopmarus 0 MaTepUaAIbHO-TEXHUYECKOM o0ecrieueHUn
MPEIOCTABIICHUS YCIIYT OpraHu3aluel KyabTyphbl;

8. Komum mnuieH3uii Ha OCYIIECTBICHUE EATEIbHOCTH, MOIeKaleh
JUIEH3UPOBAHUIO B  COOTBETCTBMM C  3aKOHOAaTelbcTBOM  Poccuiickoi
denepaunu;

9. Undopmarnius o TiiaHUpyeMbIX MEPOTIPUSATHUSX;

10. Uudopmarusi 0 BBINOJHEHWH TOCYAAPCTBEHHOrO (MYHHUIIMIAIBHOTO)
3aJlaHus, OTYET O pe3yJbTaTax JCSITCIbHOCTH YUPEIKICHNUS,

I1. Pe3ynprarsl HE3aBUCHUMOM OILICHKM KadeCcTBa OKA3aHUS  YCIYT
OpraHu3alUsIMH KYJBTYPBI, & TAKXKe MPEIIOKEHUS 00 YIydIIEHWH KadyecTBa MX
NEeSATEeTLHOCTH;

12. Tlnan no ymydiieHuio KauecTBa paboThl OpraHU3alliyg;

13. DnekTpoHHBIX cepBUCOB ((popMma IS TToaaUN IIEKTPOHHOTO OOpaIeHus
(>xanmoObl, MPEII0KEHHS ), TIOyYeHHE KOHCYJIbTAIUK TI0 OKA3bIBAEMbIM YCIyraM U
mp.);

14. Paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

15. Texuuueckoi BO3MOXKHOCTH BBIPKEHHUS MMOJTy4YaTeIeM YCIyT MHEHUS O
KauecTBE YCIIOBUN OKa3aHUS YCIyT yUpeKJIeHHEeM (HaJIuuue aHKeThl JUIsl ompoca
rpakKJaH WA TUIIEPCCHUIKY Ha Hee);

16. lHOTO AMCTAHIIMOHHOTO CITOCO0a B3aUMOICUCTBUS

17. OOopynoBaHWe  BXOJHBIX  Ipynn  MaHAYyCaMU/TIOAbEMHBIMH
maTpopMamu;

18. Hannune cMEHHBIX Kpece-KOJSCOK;

19. Hannune aganTupoBaHHBIX JM(PTOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX
MIPOEMOB;

20. yOnmupoBaHuWe Uisi WHBAJIWIOB IO CIyXy W 3PEHUI0 3BYKOBOW U
3pUTEIHLHON UHPOPMAITUH;

21. JlybnupoBaHHMe HAIIMCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(hHO-TOUCYHBIM mpudTOoM bpaitns;

22. BO3MOXXHOCTb MPEIOCTABIICHHUS HHBAIMAAM T10 CIYXY (CIyXy U 3PEHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);

23. Ilomomis, oka3piBaeMas PaOOTHHUKAMH OpTaHU3aIldM, IPOIICAIINMHU
HeoOxoauMoe o0ydeHue (MHCTPYKTUpPOBaHWE) (BO3MOXKHOCTb COIMPOBOXKICHUS
pabOTHUKaMU OpraHU3ALINH );
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cucmema Copouunckoco copoockozo okpyea Openbypeckoti ooracmu”

bannel no nmokaszarensiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

21. Mynuyunanvroe 61003cemnoe yupedicoenue Kyibmypwl "bubiuomeunas

No KPUTEPHUI/TIOKa3aTeIh OaJLBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00I1IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 67,5
TpeOOBaHUAM K HEll, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenue Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OPATHOM CBS3H H 30,0
B3aMMOJICHCTBHS C TOIYYaTEIISIMU YCIIYT
Jlosns momyyareneid yeiyr, yI0BIETBOPECHHBIX OTKPBITOCTHIO, TOJTHOTOH 1
13 | JOCTYIHOCTBIO UH(OPMALIUH O IEATEIFHOCTH OpPraHU3aliy, pa3MeIeHHON Ha 100.0
MH(OPMAIIMOHHBIX CTCH/IAX, Ha caiiTe B MH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kpurepuit «OTKpBITOCTB ¥ JJOCTYITHOCTH HH(OPMAIK 00 OpraHu3aIuu 69.3
' KYJIbTYpBI» ’
2.1. | OGecnedeHne B opranu3aiii KOMQOPTHBIX YCIOBUH s penocrapineHus yoryr | 100,0
2.2. Bpewms oxuanus npeoCcTaBiIeHUs YCIyTU 94.8
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 89.6
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(opTHOCTH YCIIOBHIA IPETOCTABICHUS YCIIYT» 94,8
31 O0opynoBaHHe TEPPUTOPUH, TIPUIIETAIOIIEH K OpraHU3aluy, U €€ IOMEIICHUH ¢ 20,0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39, ObecnieueHnie B OpraHu3allui YCIOBHH JOCTYIHOCTH, TO3BOJISIONIMX UHBAIHIAM 100,0
MOJTy4aTh YCIYTH HAapaBHE C IPYTUMHU
33 Jlonst mosryyatesnei ycayr, ylIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT s 781
WHBAJINIOB
&l Kpurepwnii «/{ocTyrmHOCTB yCIyT Ui ”HBATUIOBY 69,4
Jlons monmyyartesei yciyr, y10BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeXJIMBOCTBIO paOOTHUKOB OpraHU3aINy, 00ECIIEUNBAIONINX IEPBUYHBIN KOHTAKT | 89,6
U MH(OpMUpOBaHHE MOJydaTesst yCIyru
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,
4.2. | BEeXJIMBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUUBAIOIINX HETIOCPEICTBEHHOE 89,6
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIO
Jlons nonmyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPraHU3AIINH MPH UCIOIb30BaHNH nucTannnonHex | 100,0
¢dbopM B3aMOAEHUCTBUS
4. Kpurepuii «/{06poxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIUN 91,7
51 Jlons momyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyvarenen yciyr, yIOBIECTBOPEHHBIX IpagukoM paboThl OpraHu3aIiu 83,3
53 Jlons momyyartesei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 84.4
YCIyT B OpraHU3aIuu
S. Kputepuii «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHHUS YCIYT» 88,9
OO0muii moKa3arejb 82,8

122




Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
79%, He yoosnemeopénnvix — 21%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO ONPOCa NOJyYaTesel yCIyT.

%
Bunenu nmu Bel B moMenieHny opraHu3aiuu Ha 89,6%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 10.4%
JIeATEITLHOCTH OpraHu3alun? '
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 39,5%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 60,5%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 56,3%
opranuzanuu B cetu "Unatepuet"? Her 43,8%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 81,5%
MOJIHOTOM M IOCTYIMHOCThIO MH(pOpMAITUU Ha Ckopee, yJIOBIETBOPEH 18,5%
ee opuIMaIbLHOM caiTe? Ckopee, He y/I0BIeTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax BrbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouenp xopo1Io 35,4%
MIPEIOCTABICHUS YCIYTH B OPraHU3aINH Xopormio 54,2%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 0.0%
OueHsb I0X0 10,4%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 37,5%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 52,1%
OpraHu3anuu? Tioxo 0,0%
OueHb MJI0XO0 10,4%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeere 1u Bor (un U110, 3aKOHHBIM Ha 47,9%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 52 1%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 27,1%
MPEAOCTABICHUS YCIIYT JJISI MHBAIHJIOB B Xopotio 29.2%
OpraHu3anuu? T1ox0 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 43,8%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 56,3%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 33,3%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0.0%
OueHsb I0X0 10,4%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 6,3%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 83,3%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb IJI0X0 10,4%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 68,8%
JUCTAHIIMOHHBIMH CIIOCOOaMM Her 31.3%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 84,8%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 15,2%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (popm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 89,6%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 10,4%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 39,6%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 37,5%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 10,4%
3aTpyAHSAIOCh OTBETUTD 12,5%
Kax Brl onienuBaere rpaduk padoThl OdyeHp XOpoI1Io 16,7%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 60,4%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHsb II0X0 10,4%
3aTpyIHAIOCH OTBETUTD 12,5%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 16,7%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 62,5%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,4%
3aTpyIHAOCH OTBETUTH 10,4%
Bam o Mysxckoit 37,5%
Kenckuit 62,5%
Bam Bo3pacr 1o 29 xet 25,0%
30-39 ner 27,1%
40-49 net 27,1%
50-59 ner 8,3%
60 et u crapuie 12,5%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HenocraTku cBOeBpeMEHHOCTH
IIPEIOCTABJICHUS YCIYT

JIOJITO KJana

Henocrarku koMpopTHOCTH YCIOBHI

OBLIO XOJIOTHO

[TpereH3un B OTHOILIEHUH BEXIUBOCTH U
J0OpOXKETATEIILHOCTH PAOOTHUKOB,
o0ecrneynBaroIuX NepBUYHbIA KOHTAKT

COTPYIHUKHU OBbLIN HEOOpOKENaTeIbHBI

[IpeTeH3un B OTHOIIEHUH BEAKIJIMBOCTH U
T0OpOXKENaTeTbHOCTH paOOTHUKOB,
HENOCPEJICTBEHHO OKA3bIBAIOIINX YCIYTY

COTPYAHUKHU XaMAT

HC,I[OCTaTKI/I HaBUT'allUX BHYTPH OpraHU3alluu

3a0JIyIniIach NOKa HallIa HY)KHBIN 3TaxX U
KaOWHET, TyaJlleT

HenocraTtku rpaduka paboTsl OpraHu3aniun

HE YA00HO

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

OKa3aJM YCJIIYTH HE B IIOJJHOM 00beMe

COCJIaBLIMCh HA OTCYTCTBHE HEOOXOAUMBIX
YCJIOBHM JUJIsl OKAa3aHUSI MHE yCIIyT

IIpensoxenus: HY’KHO YBOJIUTh HEKOTOPBIX COTPYAHUKOB

Henocrarku, OTMEUEHHBIE 10 UTOTaM ayAUTa B OPTaHU3ALUH.

1. CoxpallileHHO€ HAUMEHOBAHHUE OPTaHU3aIUH KYJIbTYPBI;

2. Jarta co3maHusl OpraHu3allMd KyJbTYpbl, CBEACHHMsS 00 ydpeauTene
(yupenurensix);

3. VYupenurenbHble JOKYMEHTHl (KOMHS yCTaBa, CBUIETEIBCTBO O
rOCYAapCTBEHHOW PETHCTpPAllMi, pEIIEHUE YUYpPEAUTeNs O CO3JaHMH U O
HA3HAUYECHUU PYKOBOJAMTEIS OpPraHU3aluu KyJIbTYphl, MOJOXKEHUS O Quinanax u
MPEICTaBUTENIbCTBAX);

4. Pexxum, rpaduk padoThl OpraHu3aluy KyJIbTyphI;

5. CBeneHus 0 BUAAaX NMPEIOCTABISIEMBIX YCIYT;

6. Komuu HOpMAaTHBHBIX IPAaBOBBIX AaKTOB, YCTaHABIMBAIOIIWX LIEHbI
(Tapudsl) Ha ycayru 1100 TOPSAIOK UX YCTAHOBJICHUS;

7. IlepeueHb OKa3bIBAEMBIX IJIATHBIX YCIIYT, IIEHbI (Tapu(bl) HA YCIYTH;

8. Komus mimaHa (pHMHAHCOBO-XO3SHCTBEHHOW ACATEIBLHOCTH OpTraHU3aIuN
KYJbTYPBl, YTBEP>KICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuilckoi
denepanuu  MOpsAAKe, MM OOUKETHONM cMeThl (MH(popMarus o0 o0beme
MPEIOCTABIISIEMBIX YCIIYT);

9. Undopmanus o miIaHupyeMbIX MEPONIPUSATHUSAX;

10. Mudopmaiyisi 0 BBINOJHEHUHU TOCYAAPCTBEHHOrO (MYHHUIIMIAIBHOTO)
3aJlaHusl, OTYET O pe3yJIbTaTax AeSITeIbHOCTH YUPEXKICHUS;

I1. Pe3ynpTarbl HE3aBUCUMOM OILICHKM KadecTBa OKa3aHUSl  yCIYT
OpraHu3alysIMHU KYJIbTYpPbl, @ TaKKe MPEAJIOKEHUS 00 YIYyYIIEHHH KayecTBa UX
NEeATEIbHOCTH;

12. Tlnan no yny4dmieHuIo KadecTBa paboThl OpraHu3aliiy;

13. DeKTpOHHOM MOYTHI,
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14. DneKTpOHHBIX CepBUCOB ((hopMa IS MOJAYH JIEKTPOHHOTO OOpaIeHus
(>kaJI00BI, TIPEAJIOKEHHUS ), TIOJTYICHHUE KOHCYJIBTAIIMU TI0 OKAa3bIBAEMBIM yCIIyTaM M
np.)

15. Paznena «Hacto 3aaBaeMbie BOITPOCHIY;

16. TexHMYECKOI BO3MOXKHOCTHU BBIPAXKEHHUSI MOJYyYaTeJIEM YCIyT MHEHUS O
Ka4ueCTBE YCIOBUM OKa3aHUs YCIYT YUpexkiaeHHeM (Hajaudue aHKeTHl JJIs ompoca
IpakJIaH WA TUIIEPCCHUIKUA Ha Hee),

17. MHOTO TMCTAHIIMOHHOIO crioco0a B3anMOICHCTBHUS

18.  OOopymoBaHue  BXOJHBIX  TpyHnm  MaHAYCaMHU/TOJIBEMHBIMU
maTpopMamu;

19. Hanuune anantupoBaHHBIX TUPTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX
IPOEMOB;

20. Hanuane cMEHHBIX KPecen-KOJSCOK;

21. Hamuume crenuanbHO OOOPY/IOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIICHHUI B OpraHu3aluu

22. JyOnupoBaHHE JUIsi WHBAJIUJOB IO CIyXy M 3pPEHUIO 3BYKOBOM H
3pUTEIHLHON HHPOPMAIIUK;

23. JlybnupoBaHue HaIIMCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduuecKkoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU peibe(hHO-TOUCYHBIM 1IpudTOoM bpaiins;

24. BO3MOXHOCTH MIPEI0CTABICHUS HHBAIMJIAM T10 CITyXY (CIIyXy U 3pEHUIO)
YCIIYT cypaorepeBoaurka (TuhaocypaonepeBoIInKa);

25. Tlomomrs, oOKa3piBaeMas paOOTHHKAMW OpPTaHWU3AIWH, IPOIICIITIMHI
HE0O0X0MMOe OO0ydeHHe (MHCTPYKTUPOBAaHKHE) (BO3MOXHOCTH COIPOBOXKIACHUS
pabOTHHUKaMH OpraHU3alnn);
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

AJIEKCAHJIPOBCKOI'O PAMOHA
22. Mynuyunanvrnoe agmonomuoe yupedxcoernue Anekcanoposckoco patloa
Openobypeckoii oonacmu « KyniemypHo-00cy2o8ulil yeHmp»

bamiel mo mokasareisaM HE3aBUCUMOM OIEHKH KadyecTBa:

Ne KPUTEPHIA/TIOKA3aTelh OaIIBI
CooTBeTcTBHE MHPOPMAIIUH O IEATSILHOCTH OPTraHU3alll, pa3MEIICHHOW Ha
1.1. 00IIeTOCTYITHBIX NHPOPMAITMOHHBIX Pecypcax, MepedHio HHpopMau u 90,0

TpeOOBaHUAM K HEM, YCTAHOBJIEHHBIM HOPMATHBHBIMHU IIPABOBBIMH aKTaMU
Obecneuenue Ha OQUITUATILHOM CaiiTe OPraHU3aIMH HATWYHS U (YHKIIMOHUPOBAHUS
1.2. JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M M B3AUMOJCUCTBHS C TIOTyJaTEIISIMH 100,0

yciyr
Jlosst mosyyartesiei ycayr, yIOBIETBOPESHHBIX OTKPBITOCTBIO, IIOJIHOTOM U
JOCTYITHOCTBIO HH(POPMAIIUH O JESTSILHOCTH OPTaHU3aIUH, PA3MEIICHHON Ha

13 nH(OPMAIMOHHBIX CTEH/IaX, Ha caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAITMOHHON 1000
cetu «MHTEpHET»

1. Kpurepnii «OTKpBITOCT M JOCTYITHOCTh HH(POPMAITMHI 00 OPraHU3aIlluH KYJIBTYPBD» 97,0
2.1. Ob6ecnieueHne B opranu3anuyd KOMGOPTHBIX YCIOBHM JIsl IPEAOCTABICHUS YCIYT 100,0
2.2. Bpewmst o)xugaHus NpeaoCTaBICHHs] YCIYTH 89,0
23 Jlonst nmosyyaresei ycayr, yl10BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBUM 78.0

IPEAOCTABIECHUS YCIyT
2. Kputepnii «KoMpopTHOCTb YCIIOBHI TPEeIOCTaBIECHUS YCIIYT» 89,0
O6opynoBaHue TEPPUTOPHUH, IPUJIETAIOIIEH K OpraHU3aluy, U €€ TIOMEIEHHUH ¢

3.1. 40,0
YYETOM JOCTYIHOCTH JUISI MHBAIUIOB

32, ObecneueHne B OpraHU3aluy YCIOBHM JJOCTYITHOCTH, TO3BOJISIOLINX HHBAINIAM 100,0
MOJTy4aTh yCIYT'H HapaBHE C IPYTUMHU

3.3. | Mons nomyvarenel yciayr, yOBJIETBOPEHHbIX JOCTYIMHOCTBIO YCIYT JIIsl HHBAJIMJIOB 78,0

3. Kpurepnii «/{oCTynmHOCTB yCIIyT J1s MHBAJIWJIOBY» 75,4

Jlons mosyyartesei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATENbHOCThIO, BEKIMBOCTHIO
4.1. pabOTHUKOB OpraHU3aly, 00ecreYnBarOINX EPBUYHBIA KOHTAKT U 73,0

MH(GOPMHUPOBAHUE MOTy4YaTeNsl YCIYTH
Jloiis mostyyarteneit yciyr, yJOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEKITMBOCTHIO
4.2. | pabOTHUKOB OpraHM3allH, 00ECIEUNBAIOIINX HEITOCPEICTBEHHOE OKa3aHUE YCIyTH 73,0
pH1 00paIIeHUH B OpraHU3aI|Io
Jlons monmyyaresei yciyr, yI0BIETBOPEHHBIX JOOPOKENATENbHOCThIO, BEKIMBOCTHIO

4.3. PabOTHUKOB OpraHU3AIMH MTPU UCTIOIb30BAHUH JUCTAHIIMOHHBIX (GOpM 100,0
B3aUMO/JICHCTBUS
4. Kputepnii «/{o0poxkenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 78,4
51 Jlosns momy4areneit ycimyr, KOTOpble TOTOBBI PEKOMEH/JOBAaTh OPTaHH3aINI0 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. Jlons monmyuareneit yciayr, yAOBIETBOPEHHBIX I'paduKoOM pabOThl OpraHu3aluu 75,5
53 Jlonst mosyyatenei yciyr, yIoBI€TBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUS yCIYT B 780
OpraHu3aIu

5. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 84,1
OO0wmmii moxa3areJb 84,8

127



Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
8%, ne yoosnemeopénnvix — 22%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO ONPOCa NOJyYaTesel yCIyT.

%
Bunenu nu Bel B noMelieHUH OpraHu3aluu Ha 78,0%
IIPU €€ OCEUICHUH CTEeHAbI C MHPOopMaIeil o0 | Her 99 0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bbl y10BI1€TBOPEHBI OTKPHITOCTHIO, | [10JIHOCTBIO YyIO0BIIETBOPEH 15,4%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAIiK Ha Ckopee, yIOBIETBOPEH 84,6%
MH(OPMALIMOHHBIX CTEHAAX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 78,0%
opranuzanuu B cet "MuTepuer"? Her 22.0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 53,8%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 46,2%
ee opuIMaIbLHOM caiTe? CKopee, He YIOBICTBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 40,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 38,0%
(yupexnenun), B kotropyto Bel o6partunucs? noxo 12.0%
OdeHb II0X0 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax BbI o1ieHHBaeTe KOM(OPTHOCTH YCIOBUIL, B | O4eHb XOPOIIO 32,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopotio 46,0%
OpraHu3anuu? Tnoxo 12.0%
OueHb 10X0 10,0%
3aTpyAHSIIOCH OTBETUTD 0,0%
Nmeete nmu Bel (M1 1110, 3aKOHHBIM Ha 68,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 32 0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 28,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 40,0%
OpraHu3anuu? Tnoxo 0.0%
OueHb IJI0X0 12,0%
3aTpyIHAIOCH OTBETUTD 20,0%
Kax Br1 onieHnBaeTe 700poKenaTeIbHOCTD U OdyeHs XOpoIIo 48,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 20,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? Lioxo 12.0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETHUTD 10,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 20,0%
BEKJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlNH, Xoporio 48,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 12.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 10,0%
3aTpyAHAIOCH OTBETUTH 10,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 70,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Her 30.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? ’
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 54,3%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 45,7%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0.0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3anuio, | ['oToB 78,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 22,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 20,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCSA BHYTPH V110610 58,0%
nmoMeIeHus? He yno6uo 12,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 20,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 48,0%
paboThl opraHu3amum)? Tioxo 12,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 10,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 20,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 58,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 22,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 58,0%
Keuncknit 42,0%
Bam Bo3pacr 1o 29 xet 22.0%
30-39 ner 30,0%
40-49 net 22,0%
50-59 ner 8,0%
60 et u crapuie 18,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIICHCTBOBAHUIO KaueCTBa OOCITYKIBaHUSI:

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTABJICHUA | JOJII'O KJaJla COTPYAHHUKOB

yciuyr ouepenu

Henocratku koM(popTHOCTH YCITIOBUI OBLIIO HE KOM(OPTHO

YCJIOBHS IIJIOXUE

HenocTaTku JOCTYITHOCTH YCIIYT JUISI MHBAJIUAOB | sl HE BUJENIA B IOMEIICHUSAX HIYETO YTO
ObI ITIOMOTJIO UHBAIUAAM

[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U JTO0OPOKENATEIHHOCTH HE OBLIIO
NOOPOKENATENBHOCTH PAOOTHUKOB, He OBUTO COBETOB Ha BXOJ€ KyJa UJATH H T
o0ecreunBarOIUX NePBUYHBIA KOHTAKT I
IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U He ObLIO yIBIOOK Ha JIUIE U TUIOXOH TOU
T0OPOXKENaTeTbHOCTH paOOTHUKOB, pasroBopa
HEIOCPEJICTBEHHO OKA3bIBAIOIINX YCIYTY PaBHOYIITHOE OTHOILICHHE
HenocraTku HaBuranuu BHyTpY OpraHU3aluu MO’KHO 3a0JTyTUThCS
HETY TabJIUYeK U CTOPEIOK
Henocrarku rpaduka paboThl OpraHu3anuu rpaduk He ynodeH
HE yJI00HO
OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT: IJI0XO OKa3ajliH YCIIyTH
y’KacHO OKa3alld yCIyTu
[Tpennoxenus: MEHSATh KOHILIETILHIO MTPEIOCTaBICHUS
yCIyT

HYXHO Ha6paTI> MOJ'IO,Z[Oﬁ KOJIJICKTHB

Henocratku, OTMEUEHHBIE 0 UTOTaM ayAuTa B OPraHU3aLUU.
OTCcyTCTBYIOT:

1. CoxkpallieHHO€ HAaUMEHOBAHHUE OPTaHU3aIUH KYJIbTYPbI;

2. CxeMa pa3menieHus OpraHu3aluu KyJabTypbl, CXeMa MPOe3/a;

3. Komuum HOpPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAaHABIMBAIOIIMX LICHBI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

4. [lepeueHb OKa3bIBa€MbIX IUIATHBIX YCIIYT, LIEHBI (Tapu(bl) HA YCIYTH;

5. Paznena «Hacro 3a1aBaeMbie BOITPOCHD)

6. O6opynoBaHKe BXOAHBIX TPYMI MaHAyCaMU/TIOAbEMHBIMHU MIaTHOpMaMu;

7. Hannuue ananTupoBaHHBIX JUPTOB, MOPYUHEH, pACIIMPEHHBIX TBEPHBIX
MIPOEMOB;

8. Hannune cMEHHBIX KPEeCes-KOJSCOK;

9. HNyOnupoBaHue HaJnuced, 3HAKOB M MHOM TEKCTOBOW U Tpaduueckoit
uH(pOpMAaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUEeYHBIM HIpudTOoM bpaiins;

10. Bo3M0OXXHOCTb MPEAOCTABICHNS] HTHBAJIMAAM TI0 CIIYXY (CIyXy U 3pEHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);

11. Tlomomp, oka3piBaeMasi paOOTHUKAMU OpraHU3alUH, MPOILICAIINMU
HeoOxoaumMoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTH COIMPOBOXKJICHUS
pabOTHHUKAMH OpTaHU3aINN );
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23. MyHnuyunanvnoe 61002cemuoe yupesxicoeHue Kyibmypol AleKcanoposcko2o
pationa Openbypeckoii oonacmu «L{enmpanu308aHHass MENCNOCENeHYECKAs.

oubuomeynas cucmemay

bannel no nmokaszareisiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHE HHDOPMALIUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IMIeI0CTYTHBIX MH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 72,5
TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMU NIPABOBBIMH aKTaMHU
Obecneuenye Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 90,0
B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCIIYT
Jloss mosyyareneid yeiyr, yI0BJIETBOPECHHBIX OTKPBITOCTHIO, TOJTHOTOH 1
13 | AoctymHOCcTBIO MH(POPMALINU O AEATEIBHOCTH OPTaHU3aIMH, Pa3MEIIeHHONW Ha 100.0
MH(OPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MH(POPMAIIHOHHO- ’
TEJIEKOMMYHUKAIMOHHOU cetn «HTepHeT»

1 Kputepuit «OTKpBITOCTh U IOCTYITHOCTh UH(POPMALIMU 00 OpraHu3aLuu 888
' KYJIbTYpBI» '
21, Obecneuenue B OpraHn3alui KOM(OPTHBIX YCIOBHI AJISl TIPEAOCTABICHHS 1000
yCayr
2.2. Bpems 0’xuanust IpeoCTaBICHHS YCIYTH 94,0
23 Jloiist mosryyarenei yciyr, yJOBJIETBOPECHHBIX KOM(POPTHOCTHIO YCIOBUIMA 88,0
MIPEJOCTABICHUS YCIIyT
2. Kputepuii «KoM(popTHOCTb yCIIOBHI ITPEIOCTABICHUS YCIIYT» 94,0
31 O6opynoBaH#e TEPPUTOPUH, MTPHUIIETAIOIICH K OPTaHU3AINH, U €€ TIOMEIICHUI 60,0
C Y4€TOM JOCTYIHOCTH Il UHBAJIUJIOB
32 ObecnieyeHne B OpraHU3alMy YCIOBHM TOCTYITHOCTH, TTO3BOJISIOIINX 100,0
MHBAJIMAM NOJIY4aTh YCIYTH HApaBHE C APYTUMHU
33 Jlonst moryyatesnei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 67.0
WMHBAJINJIOB
3. Kputepnii «/locTynHOCTB ycayr AJisi HHBAIUIOB)» 78,1
Jlost moryyartesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,

4.1. BEKJIMBOCTHIO PAaOOTHUKOB OpPraHU3allU, 00ECIICUUBAIOIINX TIEPBUYHBIH 82,0
KOHTAKT U MHQOPMHUPOBAHHE MTOJTydaTessl yCIyTH
Jlons monyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,

4.2. BEKJIMBOCTBHIO PAOOTHUKOB OPraHU3aIlNH, 00ECTICUNBAIOIINX 82,0
HEMOCPEJICTBEHHOE OKa3aHHe yCIYrd MpHU 0OpallieHUH B OPraHU3alHIo
Jlost mosry4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeIbHOCTHIO,

4.3. | BeXIHMBOCTHIO PAOOTHHKOB OpraHU3alliy NIPU UCTIONB30BaHuU auctanimonnbix | 100,0
dhopM B3aMMOJICHCTBHS
4. Kputepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIUID) 85,6
51 Jlost moyry4aresei yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3aITUIO 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons moiyuaTeneil ycuyr, yIOBIETBOPEHHBIX rpadukoM paboThl opranm3anuu | 88,0
53 JloJ1st moryyaTesnei yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHS 84.0
yCIyT B OpraHu3aiuu
5. Kpurepwii «Y 10BI€TBOPEHHOCTh YCIIOBHSIMH OKa3aHUS YCITYT» 89,6

OO0mmii mokasarejb 87,2
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Jons pecnondenmos, y0061emeopEHHBIX KAUECME80M OKA3AHUSL YCY2 —
84%, neyooenemeopénnuvix — 16%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa NOJyYaTesen yCIyT.

%
Bunenu nmu Bel B moMenieHny opraHu3aiuu Ha 88,0%
MIPH €€ MOCEUIEHNU CTEH bl ¢ MHpOopManuen 0 | Her 12 0%
JIeATETLHOCTH OpraHnu3alun? ’
Hackonbko Bbl y10BII€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 20,5%
MOJIHOTOM M IOCTYIMHOCThIO MH(GOpMAITIHN Ha Ckopee, YIOBIeTBOPEH 79,5%
uH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He YIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmaneaeiM caiitom | [a 88,0%
opranuzanuu B cetu "Unatepuet"? Hert 12,0%
Hackonbko Bbl yoBI1€TBOpPEHBI OTKPHITOCTHIO, | [I0HOCTBIO YIOBIETBOPEH 20,5%
MOJIHOTOM M IOCTYIMHOCThIO MH(pOpMAITUU Ha Ckopee, yIOBIETBOPEH 79,5%
ee opuIMaIbLHOM caiTe? CKopee, He YIOBICTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BwI orieHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 38,0%
MPEIOCTAaBIECHUS YCIYTH B OPTaHU3aINH Xopotio 50,0%
(yupexxaenun), B KoTopyro Ber oOpatunuce? noxo 12.0%
OueHb 1JI0X0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BbI o11eHHBaeTe KOM(GOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 8,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomro 80,0%
OopraHu3aluun? noxo 12.0%
OueHb IIOXO0 0,0%
3aTpyIHAOCH OTBETUTD 0,0%
Nmeete mu Bel (Wit TUII0, 3aKOHHBIM Ha 46,0%
MpeJICTaBUTENIEM KOTOPOro Brl siBNsieTeCh) Her 54.0%
YCTaHOBJICHHYIO TPYIIITY WHBAIUIHOCTH? ’
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouens xopo1Io 8,0%
MIPEAOCTABICHUS YCIIYT JJISI MHBAIHJIOB B Xopomro 38,0%
opraHu3aiuun? noxo 12.0%
OueHb II0X0 0,0%
3aTpyIHSAIOCH OTBETUTD 42,0%
Kak BrI onieHnBaete 100poKenaTeIbHOCTh U Ouens xopo1Io 38,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHU3aINH, Xopotio 38,0%
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00ecreYnBarONINX NEPBUYHBIA KOHTAKT? IT1oxo0 12,0%
OueHb IIOXO0 0,0%
3aTpyHAIOCH OTBETHUTD 12,0%
Kax BbI onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 8,0%
BEXJIMBOCTh pA0OTHUKOB OpraHU3aIuH, Xoporio 68,0%
00eCIeYrBarOIIMX HEMOCPEICTBEHHOE oxo 12.0%
OKa3aHWe yCIyru? Ouensb I0X0 0,0%
3aTpyAHAIOCH OTBETUTH 12,0%
[Tonws3oBanuck a1 Bel KakuMu-1100 a 88,0%
JUCTAaHLIMOHHBIMH CIIOCOOAMU Hert 12 0%
B3aUMOJICHCTBUS C OpraHu3aIue? ’
Kax BbI onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIIo 56,8%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluu MPU Xopotio 43,2%
MCII0JIb30BaHUH JIUCTAHIIMOHHBIX (hopm? oxo 0.0%
OueHb IOXO0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
['otoBbI Tt Bl pekOMEH10BaTh OpraHu3anuio, | ['oto 88,0%
B KOTOpO# BbI nosyyanu yenyr, Ckopee, TOTOB 12,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0,0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 40,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V 106HO 48,0%
TOMeIleHH s ? He ymo6nO 12,0%
OueHb HEe y00HO 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak Brr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 8,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 80,0%
paboThl opraHu3amum)? Tioxo 12,0%
OueHb 1JI0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 8,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPraHU3aIiN? Ckopee, yIOBJIETBOPEH 76,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TosTHOCTBIO HE YIOBICTBOPEH 12,0%
3aTpyIHSAIOCH OTBETUTD 0,0%
Bam non Myxckoit 60,0%
Kenckuit 40,0%
Bam Bo3pacr 1o 29 xet 20,0%
30-39 ner 28,0%
40-49 net 30,0%
50-59 ner 14,0%
60 ner u crapuie 8,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku cBOEBpEMEHHOCTH MPEAOCTABICHUS YCIYT JOJITOE OXKUIaHUE
COTpPY/JHHKA

Henocratku kompopTHOCTH YCIOBUi O MOMEILIEHUU HU3Kas
TeMIiepaTypa

HenocraTku AOCTYIHOCTH YCIIYT JUIS HHBATUIO0B OTCYTCTBYIOT
MIPUCTIOCOOTCHHUS JTSI
WHBaJINJIOB

[IpeTeH3un B OTHOIIEHUH BEXIIUBOCTU U JOOPOXKENATEILHOCTH He OBUIO YJIBIOOK H T 1

pabOTHUKOB, 00ECTIEYNBAIONINX MTEPBUYHBIN KOHTAKT

[IpeTreH3uu B OTHOLIEHUH BEKJIMBOCTU U JOOPOKETATEIbHOCTH Xambl

pabOTHUKOB, HEMOCPEACTBEHHO OKA3bIBAIOIINX YCIYTY

HenocrtaTku HaBUTranuy BHYTPU OpraHU3AINH HET yKazarenei

Henocratku rpaduka paboThl OpraHu3aun MJ10X0M rpadux

OO011e HeTOCTaTKK YCIIOBHI OKa3aHUS YCIIYT: JIOJITO OKA3bIBAIOT YCIIYTH

[Tpennoxenus: MePECMOTPETh KaIPOBYIO
MTOJINTHKY

Henocratku, oTMEUYEHHBIE IO UTOTAaM ayAUTa B OPTaHU3alINH.

OTCyTCTBYIOT:

1. Cxema pa3MeliieHus OpraHu3aly KyJbTyphl, CXeMa Mpoe3/a;

2. VYdpenurtelbHble JIOKYMEHTHI (KOMHSI yCTaBa, CBUIETEILCTBO O
rOCYJIapCTBEHHON PETUCTpPALIMHU, PEIICHUE YUYpeauTeNss O CO3JaHUM U O
Ha3HAYEHUU PYKOBOJUTEIS OpraHU3alluu KYJbTYpPhI, TOJIOXKEHUSI O (uivanax u
MPEICTaBUTENIbCTBAX);

3. PexxumM, rpaduik paboThl Opranu3aiuu KyJbTypbl;

4. Komuum HOpPMAaTUBHBIX TPAaBOBBIX aKTOB, YCTAHABJIMBAIOIIUX IIECHbI
(Tapudsl) Ha ycayru 100 TOPSAIOK UX YCTAHOBJICHUS;

5. [lepeveHn Oka3bIBaEMBbIX IJIATHBIX YCIYT, IIEHbI (Tapudbl) HA YCITIYTH;

6. Konus miana ¢GHUHAHCOBO-XO3SHCTBEHHOM ACATEIBLHOCTH OpTraHU3aIMN
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu  MopsAaKe, WIM OOKETHOH cMeThl (MHpoOpMmaius o0 o0beme
MPEIOCTABIISIEMBIX YCIIYT);

7. Nudopmarius 0 MAaTEPUATbHO-TEXHUYECKOM obecrnieyeHun
Mpe0CTaBICHUS YCIYT OpraHu3alel KyabTypbl;

8. Komuu mnuieH3uii Ha OCYIIECTBICHHUE MACATEIBHOCTH, MOJIEKAIICH
JIALEH3UPOBAHUIO B  COOTBETCTBMM C  3aKOHOAATEIILCTBOM  Poccuickou
QOenepauuu;

9. Nndopmariys o mIaHUPYyEMbIX MEPOTIPUATHSIX;

10. Mudopmarusi 0 BBINOJHEHWH TOCYAAPCTBEHHOTO (MYHHUITUIIAIBHOTO)
3a/IaHusl, OTUET O PE3yJbTaTax ACSATEIbHOCTU YUPEKICHHUS;

11. Pe3ynpraThl HE3aBUCUMON OLIEHKM KadecTBa OKa3aHWS  yCIyT
OpraHu3alUsIMH KYJbTYPhI, @ TaKXKe MPEIIOKEHHUS 00 YIYYIICHHH KadecTBa UX
JEATEIIbHOCTH;

12. Paznena «Yacto 3amaBaeMbie BOIIPOCHD;
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13. TexHuueckoi BO3MOKHOCTH BBIPAXKEHHSI MOJIydaTe]IeM YCIyT MHEHUS O
Ka4yecTBE YCIOBHM OKa3aHMS YCIYT YYpeKIeHHEeM (HaIU4Yhe aHKEeTHl Ui Ompoca
rpakJaH UK TUIEPCCHUIKY Ha Hee);

14. HoTO MMCTAaHIIMOHHOTO CIIOC00a B3aUMOACHCTBUS

15. Hanmune CMEHHBIX KPecen-KOISICOK;

16. Hammume cnenuanbHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MIOMEIICHUH B OpraHu3aIuu

17. JlybnupoBaHue sl WMHBAJIHIOB IO CIYXy M 3pPEHUIO 3BYKOBOW H
3pUTENBbHON HHPOPMAIIHH;

18. [dyOnupoBaHue HaIMUCEH, 3HAKOB M MHON TEKCTOBOW U TpaduyecKkon
uH(bOpMaIlMK 3HaKaMHU, BBITIOJHEHHBIMU pebe(HO-TOUeYHBIM HIpudTOM bpaiins;

19. Bo3MOXHOCTh TIPEIOCTABICHUSI HHBAIHIAM TI0 CIYXY (CIyXy U 3PCHHIO)
YCIIyT CYpAOIEepEBOAUHKA (TH(PIOCYPIONIEPEBOTUNKA);

20. Ilomomp, oka3piBaeMas pabOOTHUKAMU OpraHU3alMM, TPOLIEIIIUMU
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTb COIPOBOXKJICHUS
pabOTHUKAMU OpraHU3AIINH );
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24. MynuyunanbHoe a8moHOMHOE yupexicoeHue Kyibmypvl A1ekcanoposckozo
pationa Openbypeckoii oonacmu «L{enmpanu308aHHas MENCNOCeNeHYeCKAs.
KIYOHas cucmemay

basiel Mo mokazaTtensiM He3aBUCHUMOM OIIEHKH KadecTBa:

| No KPUTEPHUI/TIOKa3aTeIh OaILIBI
CootBeTcTBHE MHPOPMALIUH O JI€ATEIBHOCTH OpraHu3aliu, pa3MeIeHHON Ha
1.1. 00I1IeI0CTYTHBIX MH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 62,5

TpeOOBAHUAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMHU
Obecneuenue Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C MOJIYYaTEISIMHU YCITYT
Jlonst monmyyaTenel yeayr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH H
JOCTYITHOCTBIO0 MH(OPMAIIUU O JIEATSIEHOCTH OpPraHU3allii, pa3MeIIeHHON Ha

1.3. . 100,0
nH(pOpPMAITMOHHBIX CTEH/aX, Ha caliTe B MH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHEeT»

1 Kputepuii «OTKpBITOCTH U TOCTYITHOCTh HH(OpMAIUK 00 OpraHu3aIuu 76.8
' KYJIbTYpBI» '
2.1. | Obecneuenue B opranuszanuu KOMGOPTHBIX yciaoBHi 1uist npeaocTtaBienus yeayr | 100,0
2.2. Bpewmst oxxuanus npeocTaBIeHus YCIyTH 93,0
23 Jons nomyyateneit yciayr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUMN 86.0

IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 93,0
O0opynoBaHHe TEPPUTOPUH, TIPUIIETAIOIIECH K OpraHU3aluy, U e¢ IIOMEIICHUH ¢

3.1. 60,0
Y4ETOM JIOCTYIHOCTH JJIs UHBAIUIOB
32 ObecnieueHne B OpraHu3alluy YCJIOBHH JOCTYIHOCTH, TO3BOJIAIOIIMX UHBAIHNIAM 100.0
MOJTy4aTh YCIYTH HAapaBHE C IPYTUMHU
33 Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT TS 86.0
WHBAINIOB
3. Kpurepnii «/{ocTynnHOCTB ycyT AJisi MHBAIUIOB)» 83,8

Jloiist mosryuaresneit yciyr, yJOBIETBOPEHHBIX JOOPOXKETATEIbHOCTHIO,
4.1. | BeXKIUBOCTHIO PAOOTHUKOB OpraHM3aLMHU, 00E€CTIeUNBAIOIIMUX NepBUUHbIA KOHTakT | 70,0
1 HH()OPMHUpPOBaHUE MOJTydaTessl YCIyTH
Jloiis mosryyaresneit yciyr, yJOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO,
4.2. | BeXIMBOCTHIO paOOTHUKOB OpraHHU3aIMU, 00ECIIeYNBAONINX HerocpeacTBeHHoe | 86,0
OKa3aHHe yCIyru Mpu oOpallieHUH B OPraHU3alHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKEIATeNbHOCTBIO,

4.3. | BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AIMU TTPH UCITOJIE30BAHNUN JUCTAHIIMOHHBIX 90,2
(dbopM B3aMMOJEHCTBHS

4, Kpurepuii «J{06poxenarenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIIN 80,4

51 Jlonst monmyyareneit yciayr, KOTOpbIE TOTOBBI pEKOMEH0BATh OPTaHU3AIHIO 92,0

POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons noiyvarenel yciyr, yIOBIETBOPEHHBIX rpauKkoM paboThl OpraHU3aINH 86,0
Houns moyyaTenen yciyr, yA0BIETBOPEHHBIX B 1IEJIOM YCIOBUSIMH OKa3aHUS

5.3. 86,0
YCIIYT B OpraHu3alu

5. Kpurepuii «Y 10BIE€TBOPEHHOCTH YCIOBHAMHU OKa3aHUS YCIYT» 87,8

Oommit mokasareib 84,4
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
82%, neyooenemeopénnuix- 10%, 8% 3ampyonunuce omeemume.

Pe3ynbpTaThl KOJIMYECTBEHHOTO ONPOCa NOJydaTeNen yCIyT.

%
Bunenu nmu Bel B moMeneHnn opraHu3aiuu Ha 82,0%
MIPH €€ MOCEUIEHNU CTEH b ¢ MHpOopMaIue 0 | Her 18.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl y10BII€TBOPEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 39,0%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yIOBIETBOPEH 61,0%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmanpaeiM caiitom | [a 82,0%
opranu3zanuu B cetu "MUnatepuet"? Het 18,0%
Hackonbko Bl yoBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 100,0%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 0,0%
ee opuIMaIbLHOM caiTe? CKopee, He y/IOBIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 58,0%
MPEIOCTABICHUS YCIYTH B OPraHU3AINH Xoporo 24.0%
(yupexxaenun), B KoTopyro Ber oOpatunuce? toxo 0.0%
OueHb II10X0 10,0%
3aTpyIHAIOCH OTBETUTD 8,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 30,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomio 52,0%
OopraHu3aluun? Tnoxo 0,0%
OueHb MJI0XO0 10,0%
3aTpyIHAOCH OTBETUTH 8,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 92,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 8.0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,0%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopomro 44.,0%
opraHu3aiuun? T1ox0 0,0%
OueHb IIOXO0 10,0%
3aTpyIHAIOCH OTBETUTH 8,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 28,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 38,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 16,0%
OueHb JI0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 8,0%
Kak BwI onieHrBaeTe 100pOKeNaTeNbHOCTh U Ouenp xopo11o 30,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 52,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 8,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 82,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 18.0%
B3aMMO/JICUCTBHUSI C OpraHU3alnei? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 51,2%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 39,0%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 9.8%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl In Bel pekoMeH10BaTh opranu3anuio, | ['oToB 82,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 8,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 58,0%
BaM 0b1710 y1060HO OpUEHTHUPOBATHCS BHYTPU VY 106H0 24.0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 8,0%
Kak Br1 oniennBaete rpaduk paboThI Ouens xopo1Io 46,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 36,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 8,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 58,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 24,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 8,0%
Bamr mmon Mykckoi 52,0%
Keunckuii 48,0%
Bamr Bo3pact 1o 29 mer 26,0%
30-39 et 16,0%
40-49 ner 16,0%
50-59 ner 18,0%
60 JteT u crapiie 24,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HC,I[OCTaTKI/I CBOCBPCMECHHOCTH IIPCAOCTABIICHUSA
yeyr

O4YCHBb JOJIIO XKXJaJia

Henocrarku koMpopTHOCTH YCIOBHI

XOJIOJHO U CBbIPO OBLIO B IOMCIICHUAX

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 UHBAJINIOB

HEBO3MOXXHO MHBAJIWJAaM IMPOABUTaThCA
I10 3TaKaM, TaK KaK OTCYTCTBYIOT
NOABEMHUKU

IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTENbHOCTH PAOOTHUKOB, 00€CIIEUMBAIOILIUX
IIEPBUYHBII KOHTAKT

BOOOIIIE HET YIBIOOK

HE YCTPOUJIO

[TpereH3un B OTHOILIEHUH BEXIUBOCTH U
J0OpOXKETATEIILHOCTH PAOOTHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOLINX YCIYTY

C TaKUM JIMIIOM OOCITY>KUITA MEHS
OyATO 5 MpUIIUIA K HUM JIOMOM

[IpereH3nn B OTHOLLIEHUU BEKIMBOCTH U
JI0OPOXKENaTEeILHOCTH MPU TUCTAHIIMOHHBIX CIIOCO0ax
B3aUMOJIENCTBUS

HE YCTPOUIIO

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

TaOIMYEK HET U yKaBaTeneﬁ TOXC

HenocraTtku rpaduka paboThl OpraHu3anin

rpaduk mIoxoi

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

HC JOBOJIbHA KaAYCCTBOM YCIyT

[Ipennoxenus:

MIEPECMOTPETD MOJIUTUKY PYKOBOJCTBA
Opra"u3aiuen

HeﬂOCTaTKI/I, OTMCUYCHHBIC I10 UTOI'aM ayaruTa B OpraHru3alu.

OTCcyTCTBYIOT:

1. CokpalieHHOE HAMMEHOBaHUE OPTaHU3ALUU KYJIbTYPHI;
2. Cxema pa3MeIIeHUs] OpraHr3allly KyJIbTYphl, CXEMa MPOE3/a;
3. Jlata co3gaHus oOpraHu3aluu KyJbTYpbl, CBEICHHS 00 yupeauTese

(yupenurensix);
4. YupenautenbHblE JTOKYMEHTHI
rOCyJapCTBEHHOW pETUCTpaIni,

(komusi  ycTaBa,
pelIEHUE YYPEAUTENslT O CO3JaHUU U O

CBUACTCIBCTBO O

HA3HAUYCHUU PYKOBOJMTEIS OPTaHU3AIMU KYJIbTYPHI, MOJOXKEHUS O (Quinanax u

MPEACTABUTEIIbCTBAX);

5. PexxumM, rpaduix paboThl OpraHu3aiiu KyJIbTypbl;

6. CBeneHus 0 BUJax MPEIOCTABISEMBIX YCIIYT;

7. Komuum HOpPMaTHBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOUIUX ICHBI
(Tapudnl) Ha ycayru MO0 MOPSIIOK UX YCTAaHOBJICHHUS;

8. IlepedeHb OKa3bIBaEMBIX IJIATHBIX YCIYT, IEHBI (Tapudbl) HA YCIYTH;

9. Konus mimaHa (puHAHCOBO-XO3SIMCTBEHHOM NEATEIbHOCTH OpraHU3ALMU
KYJIbTYPBI, YTBEPKICHHOI'O B YCTAHOBJICHHOM 3aKOHOJATEJILCTBOM Poccuiickoi

Qenepaunu  MOPSAIKE,
MPEAOCTABISIEMbIX YCIIYT);
10. Nudopmarmuss o

Wi OIOIKETHONU CMETHI

MAaTCpPUAJIBbHO-TCXHUYCCKOM

(uapopmanusi 00 oObeme

obecrieyeHun

IIPEOCTABIIEHUS YCIYT OPraHU3aluen KyIbTypbl;
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11. Konuu nuMueH3uil Ha OCYIIECTBIEHUE JAESITENIbHOCTH, MNOJIEKAIIEeH
JUIEH3UPOBAHUIO B  COOTBETCTBMM C  3aKOHOAaTelbcTBOM  Poccuiickoi
denepauuu;

12. Mudopmarust o miIaHUPyEeMbIX MEPOIIPUSATHUSAX;

13. Uudopmanusi 0 BBINOJHEHUH TOCYAAPCTBEHHOrO (MYHHUIIUIAIBHOTO)
3aJlaHus, OTYET O pe3yJbTaTax JAeSITeIbHOCTH YUPEKICHUS,

14. Pe3ynbraThl HE3aBUCMMOM OIICHKM KadyecTBa OKa3aHWS  yCIyT
OpraHW3alUsIMH KYJBTYPBI, a TaK)Ke MPEMIOKCHUS 00 YIYYIICHHH KadecTBa MX
JeSITEIbHOCTH;

15. Ilnan no ymydiieHuio KauecTBa paboThl OpraHU3allii;

16. DnekTpoHHBIX cepBUCOB ((popMma s TToAaun IIEKTPOHHOTO OOpaIeHUs
(>xanmoOBbl, MPEIIOKEHHS ), TIOJyYEHHE KOHCYJIbTAllUH IO OKa3bIBAEMbIM YCIyraM H
mp.);

17. Paznena «Hacto 3ajaBaeMble BOIIPOCHI»;

18. TexHuueckoi BO3MOXKHOCTH BBIPKEHHUS MMOJTy4YaTeIeM YCIyT MHEHUS O
KaueCTBE YCIOBUN OKa3aHUS YCIyT yUpeXIeHHEeM (HaJIuuue aHKeThl JUIsl ompoca
rpakJaH WA TUIIEPCCHUIKY Ha Hee);

19. lHOrO AMCTaHIMOHHOIO CIOC00a B3aUMOICHCTBUS

20. Hannure CME@HHBIX Kpece-KOSICOK;

22. Hanuyne aganTUpOBAaHHBIX JTU(PTOB, TOPYUYHEH, pAaCIIUPEHHBIX JBEPHBIX
IPOEMOB;

23. JlyObnupoBaHue IJsi WHBAIWAOB IO CIyXy M 3pPEHUIO0 3BYKOBOW H
3pUTEIBLHON HHPOpMaALINK;

24. ]lyObnupoBaHue HaANMCEeH, 3HAKOB U MHOW TEKCTOBOW W Tpaduyeckoit
nH(OpPMAIUU 3HaKaMH, BBIMIOJTHEHHBIME peibe()HO-TOUCYHBIM mpupTOM bpaiins;

25. BO3MOKHOCTB TIPEI0CTaBIICHUS HHBAIHMIAM 110 CITyXY (CIIyXY U 3pEHHIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOIUNKA);

26. Ilomomis, oka3piBacMas PaOOTHHKAMHM OpraHU3aIld{, IPOIICAIIMMHI
HEe0OXouMoe oO0ydeHHe (MHCTPYKTUPOBAHHME) (BO3MOYKHOCTH COIPOBOXKICHUS
paboOTHHUKAMH OpraHU3aInN );
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25. Mynuyunanvroe 61003cemnoe yupedicoenue Kyibmypvl Aiekcanoposcko2o
pationa Openbypeckou obracmu « Mcmopuko-kpaesedueckuil mysetl
Anekcanoposckoco pationay

basiel Mo mokasaresisiM He3aBUCHMOM OIICHKU KauecTBa:

| No KPUTEPHUI/TIOKa3aTeIh OaILIBI
CooTBeTcTBHE MHPOPMAITUH O JIESTSILHOCTH OPraHU3aIluH, pa3MeIIeHHON Ha
1.1. 00IIeTOCTYITHBIX HHPOPMAITMOHHBIX PECYPCax, MEPEUHIO HHPOPMAITUH U 100,0

TpeOOBAHUAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMHU
Obecneuenue Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C MOJIYYaTEISIMHU YCITYT
Jlonst monmyyaTenel yeayr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOMN H
JOCTYITHOCTBIO0 MH(OPMAIIUU O JIEATSIEHOCTH OpPraHU3allii, pa3MeIIeHHON Ha

1.3. . 100,0
nH(pOpPMAITMOHHBIX CTEH/aX, Ha caliTe B MH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kputepuii «OTKpBITOCTh U TOCTYITHOCTh UH(pOpManuu 06 opraHu3aIiiuu 1000
KYJIbTYpBI» '
2.1. | Obecneuenue B opranuszanuu KOMGOPTHBIX yciaoBHi 1uist npeaocTtaBienus yeayr | 100,0
2.2. Bpewmst oxxuanus npeocTaBIeHus YCIyTH 92,0
23 Jons nomyyateneit yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM 84.0

IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 92,0
O0opynoBaHHe TEPPUTOPUH, TIPUIIETAIOIIECH K OpraHU3aluy, U e¢ IIOMEIICHUH ¢

3.1. 80,0
Y4ETOM JIOCTYIHOCTH JJIs UHBAIUIOB
32 ObecnieueHre B OpraHu3aliy yCJIOBUN JOCTYIHOCTH, O3BOJISIOIINX UHBAINIAM 100.0
MOJTy4aTh YCIYTH HAapaBHE C IPYTUMHU
33 Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT TS 85.0
WHBAINIOB
3. Kpurepnii «/{ocTynnHOCTB ycyT AJisi MHBAIUIOB)» 89,5

Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTBIO,
4.1. | BE&XITUBOCTHIO paOOTHUKOB OpraHHU3AINH, 00ECTIeUNBAIONINX EPBUUHBIN KOHTakT | 84,0
1 HH()OPMHUpPOBaHUE MOJTydaTessl YCIyTH
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEXIMBOCTHIO PAOOTHHKOB OpPraHU3aIlN{, 00SCTICUNBAIONINX HEITOCPEICTBEHHOE 84,0
OKa3aHWe yCIyTU Mpu 00palleHuu B OPTaHU3aIIHIO
Jlons monyyareneit yciyr, yAOBIETBOPEHHBIX 100pOKEIaTeTbHOCTHIO,
4.3.| BEXIMBOCTHIO paOOTHUKOB OpraHU3AIMK MIPY UCIIOIb30BaHUH qucTaHoHHbx | 100,0
(dbopM B3aMMOJEHCTBHS
4, Kpurepuii «/106poxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AITAN) 87,2
51 Jlonst monmyyareneit yciayr, KOTOpbIE TOTOBBI pEKOMEH0BATh OPTaHU3AIHIO 92,0

POJICTBEHHUKAM 1 3HAKOMBIM
5.2. | Jlons noiyvarenel yciyr, yIOBIETBOPEHHBIX rpauKkoM paboThl OpraHU3aINH 84,0
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSIMHU OKa3aHHS

5.3. 84,0
YCIIYT B OpraHu3alu

5. Kpurepuii «Y 10BIE€TBOPEHHOCTH YCIOBHAMHU OKa3aHUS YCIYT» 86,4

OO0muii moKa3arejb 91,0
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
80%, neyoosenemeopénnvix — 12%, 8% - 3ampyonunuce omeemume.

Pe3ynbpTaThl KOJIMYECTBEHHOI'O OMPOCa NOJydaTesen yCIyT.

%
Bunenu nmu Bel B moMenieHnn opraHu3aiuu Ha 68,0%
IIpU €€ OCEUICHUH CTEeH bl C MHPOopMaIeil 0 | Her 39 0%
JeSITeTIbHOCTH OpTaHu3aIuu? ’
Hackonbko Bbl y10BI1€TBOpPEHBI OTKPHITOCTHIO, | [10JIHOCTBIO yIOBIETBOPEH 55,9%
MOJTHOTOU M JIOCTYITHOCTBIO0 HH(pOpMAIIMY Ha Ckopee, yIOBIETBOPEH 44.,1%
UH(GOPMAILIMOHHBIX CTEHAAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tonw3oBanuck 11 Bel opunmansaeiv caiitom | [a 80,0%
opranuzaiuu B cetu "Murepuer"? Her 20,0%
Hackonbko Bl yoBII€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO yIOBIETBOPEH 32,5%
MOJTHOTOU M JIOCTYITHOCTBHIO HH(POpMALIUK Ha Ckopee, yIOBIETBOPEH 67,5%
ee opuIMaIbLHOM caiTe? CKopee, He y/I0BIeTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak BwI orieHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 28,0%
MPEIOCTAaBICHUS YCIYTH B OPraHU3AINH Xoporo 52,0%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 0.0%
OueHb IUIOXO0 12,0%
3aTpyIHAIOCH OTBETUTD 8,0%
Kak BbI o11eHHBaeTe KOM(OPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 28,0%
KOTOPBIX Bam ObLTH OKa3aHBI yCIyT B Xopotio 52,0%
OpraHu3anuu? Tnoxo 0,0%
OueHb MJI0XO0 12,0%
3aTpyIHAIOCH OTBETUTH 8,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 70,0%
IpeJCTaBUTENIeM KOTOPOro BEI siBisieTech) Hert 30.0%
YCTAHOBJICHHYIO TPYIITY WHBATUIHOCTH? ’
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouens xopo1Io 48,0%
NIPEOCTABIICHUS YCIYT ISl HHBAJIHIIOB B Xopomro 22.0%
OpraHu3anuu? noxo 0,0%
OueHb II0X0 0,0%
3aTpyIHSAIOCH OTBETUTD 30,0%
Kax Br1 onieHrBaeTe 100poKenaTeIbHOCTD U OdyeHs XOpoIIo 28,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 52,0%
00ecTIeYynBarOIINX TEPBHYHBINA KOHTAKT? oxo 0.0%
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OueHb JI0X0 12,0%
3aTpyAHAIOCH OTBETUTH 8,0%
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIIo 16,0%
BEXJIMBOCTh pA0OTHUKOB OpraHU3aIuH, Xopoto 64,0%
00eCIeYrBarOIINX HEMOCPEICTBEHHOE oxo 0,0%
OKA3AHHE YCIIyTH? OueHb IIOXO0 12,0%
3aTpyHAIOCH OTBETHUTD 8,0%
IMone3oBanuce 11 Bel kakuMu-moo Ha 80,0%
JUCTAaHLIMOHHBIMH CIIOCOOAMU Her 20 0%
B3aUMOJICHCTBUS C OpraHU3aIMe? ’
Kax BbI oniennBaeTe 100pokenaTeIbHOCTD U Ouenp xopo11Io 75,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 25,0%
UCIIOJIb30BAaHUU JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb II0X0 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
I'oToBbl In Bel pekoMeH10BaTh Opranu3ainuio, | ['oToB 80,0%
B KOTOpOU BrI nmostyyanu yciyr, Ckopee, TOTOB 12,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 8.0%
CoBeplIieHHO HE T'OTOB 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y1oO6HO 40,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPU VY 106H0 40,0%
moMeleHus? He y1o6Ho 0,0%
OueHb HEe y00HO 12,0%
3aTpyIHAOCH OTBETUTH 8,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1Io 8,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xopomio 72,0%
paboThl opraHu3aum)? Tnoxo 0,0%
OueHb MJI0XO0 12,0%
3aTpyIHAIOCH OTBETUTD 8,0%
Hackonbko Bel ynoBieTBOpeHsI B 1IEJI0M ITonHOCTBIO YIOBIETBOPEH 8,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBJIETBOPEH 72.0%
Ckopee, HE yIOBIETBOPEH 0,0%
[TosTHOCTBIO HE YIOBICTBOPEH 12,0%
3aTpyAHSAIOCH OTBETUTH 8,0%
Barr noxn Myxckoit 60,0%
Keunckuit 40,0%
Bam Bo3pact 1o 29 ner 18,0%
30-39 ner 20,0%
40-49 ner 22,0%
50-59 ser 10,0%
60 5iet u crapiie 30,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku cBOEBpeMEHHOCTH MPEAOCTABICHUS JIOJITO K/1aJ

yCIyT

Henocratku kompopTHOCTH YCIOBUi IJI0XHE YCIIOBUS
[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U 3JIbI€ JIMIIA Ha BXOJIE

J0OpOXKETATEIILHOCTH PAOOTHUKOB,
o0ecrneynBaroIuX NepBUYHbIA KOHTAKT

[IpeTeH3un B OTHOIIEHUH BEAKIJIMBOCTH U 00CTYXUBAIH C HEJTOBOJIBHBIM BUIOM
T0OpOXKENaTeTbHOCTH paOOTHUKOB,
HENOCPEJICTBEHHO OKA3bIBAIOIINX YCIYTY

Henocratky HaBUraniuu BHYTPH OpTaHU3alUHA IUIOXAasl HaBUTaLM, JIETKO
3201y IUTHCS
Henocrarku rpaduka paboThl OpraHu3anuu rpaduk paboThI HE YCTPOUT
OO0111e HeTOCTaTKH YCIOBHI OKa3aHUSl YCIIYT: IJIOXME YCIIOBUS OKa3aHUs YCIIyT
[Ipennoxenust: MEPECMOTPETD MOJTUTHKY PYKOBOJICTBA
opra"u3amuen

HenocraTku, OTMEUYEHHBIE IO UTOTaM ayANTa B OpraHU3aIiH.

OTCyTCTBYIOT:

1. Paznen «YacTo 3a1aBaemMbie BOITPOCHI»

2. Hanuarie cMEHHBIX KPECEN-KOJISICOK;

3. HyOnmupoBanue i WHBAIMAOB IO CIyXy M 3pPEHUI0 3BYKOBOM U
3pUTEIHLHON UHPOPMAITUH;

4. JlyonupoBaHue HAIINMCEH, 3HAKOB M MHOM TEKCTOBOW M Tpaduieckoi
uH(OpMAaIUU 3HaKaMH, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

5. Bo3MoOXHOCTB TIpeocTaBieHus MHBAIMIAAM TI0 CIyXY (CIyXy U 3pEHUIO)
YCIYT cypaorepeBoaurka (TudaocypaonepeBoIINKa);

6. Ilomomp, oka3piBaeMas paOOTHHUKAMHU OpTaHU3AlMUA, MPOIICIITHMH
HE0OXoMMoe oO0ydeHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTH CONPOBOXKIACHUS
pabOTHHUKaMH OpraHU3alnn);
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

ACEKEEBCKOI'O PAMOHA
26. Mynuyunanvroe 61003cemHoe yupesxicoenue Kyaibmypwl « Llenmpanuzoeannas

K1youas cucmemay Acexeesckozo pationa Openbypeckoti ooracmu

bannel no nmokaszarensiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

KPHUTEPHIA/TIOKa3aTeNb 0asuIbl
CooTBeTcTBHE HHPOPMAITUH O JIESTSILHOCTH OPraHU3aIluH, pa3MeIIeHHON Ha
1.1. 00I1IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 77,5
TpeOOBaHUSM K HEW, YCTAHOBJICHHBIM HOPMAaTHBHBIMU NPABOBBIMH aKTaMH
Obecneuenne Ha OQUITUATIEHOM CaiiTe OPTaHU3AIMH HAINYHS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C TOIYYATEIISIMU YCIIYT
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON H
13 | AoctynHocThIO UH(POPMAIIUH O ICATEIILHOCTH OpPraHU3aliy, pa3MEIIeHHON Ha 100.0
WH(POPMALMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kpurtepnii «OTKPBITOCTH M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHu3aluu 813
KYJIBTYPBD»
21 Obecneuenre B opranu3anui KOMMOPTHBIX YCIOBUHN /IS IPEIOCTABICHHUS 100.0
ycayr
2.2. Bpems 0’xuanus IpeioCTaBICHHS YCIYTH 96,0
93 JloJ1st moryyaTesnei yciyr, yIoBIeTBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 92.0
PEOCTABICHUS YCIyT
2. Kputepuii «KoMpopTHOCTb yCII0BHI PEJOCTABIECHUS YCIYT» 96,0
31 O0opynoBaHHe TEPPUTOPUH, IPUIICTAIOIIEH K OpraHU3ally, U ee TIOMELICHUH ¢ 40,0
Y4€TOM JIOCTYHHOCTH JIsl HHBAJIUIOB
32 ObecnieueHne B OpraHu3alluy YCIOBHM JOCTYITHOCTH, TO3BOJISIOIINX 100,0
WHBAIWJIAM TIOJTy9aTh YCIYTH HapaBHE C JPYTUMHU
33 Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT s 90,0
WHBAINIOB
3. Kputepnii «/{ocTynnHOCTB ycayr AJisi HHBAIUIOB)» 79,0
Jlost moryyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
4.1. BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECTIEUNBAIOIIUX TEPBUYHBIN 92,0
KOHTAKT U HH()OPMUPOBAHHE MOTyJaTeNs YCIyTH
Jlons nomyyaresei yciayr, yIOBI€TBOPEHHBIX JOOPOKENAaTeNbHOCTBIO,
4.2. BEXXIIMBOCTHIO PAOOTHUKOB OPTaHM3aLNH, 00ECTICUNBAIOIINX 92,0
HEMOCPEJCTBEHHOE OKa3aHHe yCIYrH pHU 0OpallleHUH B OPraHU3aIHIo
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTHIO,
4.3. | BeXJIHMBOCTHIO PAOOTHUKOB OPTaHU3AIMU TP UCIIOJIB30BAHUU JUCTAHIIMOHHBIX 100,0
($hopM B3aMMOJIEHCTBHS
4, Kpurepnii «/[00pokenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIIHID) 93,6
51 Jlons monyyaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 100,0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | [Jlons momyuateneit yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 92,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 92,0
yCIyT B OpraHu3aluu
5. Kpurepuii «Y 10BIE€TBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT» 94,4
O0mmii mokasareb 88,9
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
92%, neyoosnemeopénnupix — 8%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 92,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 8.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 50,0%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 50,0%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 92,0%
opranuzanuu B cetu "Unatepuet"? Her 8,0%
Hackonbko Bbl yoBII€TBOpPEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO yI0BIIETBOPEH 76,1%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 23,9%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpoIIo 36,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 56,0%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 0.0%
OueHb II0X0 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 28,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 64,0%
OopraHu3aluun? T1ox0 0,0%
OueHb MJI0XO0 8,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 80,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 20.0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 42,0%
opraHu3aiuun? T1ox0 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 20,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 38,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 54.,0%
00eCIeYrBarOIINX IEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb II0X0 8,0%
3aTpyIHAIOCH OTBETUTD 0,0%
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Kax BrI onieHuBaeTe 100pokenaTenbHOCTh U OdyeHs XOpoIIo 28,0%
BEXJIMBOCTh pA0OTHUKOB OpraHU3aIuH, Xopomio 64,0%
00ecIeurBaroIIMX HEIOCPEACTBEHHOE hioxo 0,0%
OKa3aHKe yCIyru? Ouensb II0X0 8,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 92,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 8.0%
B3aUMOJICHCTBUS C OpraHu3aIMe? ’
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIIo 30,4%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluU MPU Xoporio 69,6%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
Ouensb I0X0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
['otoBel iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 92,0%
B KOTOpOU Brl nosryyanu yciuyr, Cxopee, roToB 8,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0,0%
CoBepIieHHO HE TOTOB 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Ipu noceliennu opranu3alvu, HaCKOJbKO Ouenp ynobHO 36,0%
Bawm 0Ob1710 y100HO OpHEHTHUPOBATHCS BHYTPH V110610 56,0%
MOMEILeHUS ? He y106H0 0,0%
OueHb He y00HO 8,0%
3aTpyAHSIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 36,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 56,0%
paboThl opraHu3amum)? noxo 0,0%
OueHb 1JI0X0 8,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 28,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPraHU3aIin? Ckopee, yIOBJIETBOPEH 64,0%
Ckopee, HE YIOBIICTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 50,0%
Kenckuit 50,0%
Bam Bo3pacr 1o 29 xet 20,0%
30-39 ner 6,0%
40-49 ner 30,0%
50-59 ner 22,0%
60 ner u crapuie 22,0%
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HGI[OCTaTKI/I, OTMCUYCHHBLIC IIOJYHaTCIAIMU YCIYI W HIPCAJIOKCHUA 110
COBCPIICHCTBOBAHHIO KA4YCCTBA O6CJ'IY)KI/IB8,HI/IH:

HenocraTku cBOEBpEMEHHOCTH MPEAOCTABICHUS YCIYT JOJITOE OXKUAaHUE
Henocrtatku kompopTHOCTH YCIOBUI KapKo B KaOMHETaX U
KOpHUJ0pax
[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U AOOPOKETATEIbHOCTH COTPYIHHUKHU HE
pa6OTHI/IKOB, O6€CH€‘-II/IBaIOIJ_[I/IX HGpBH‘-IHBIfI KOHTAaKT BCXKJIMBBI
[IpeTeH3un B OTHOLICHUH BEKJIMBOCTU U 100pOKEIATEIbHOCTH HeZ00poKenaTeIbHO
pabOTHHUKOB, HEMOCPEACTBEHHO OKA3bIBAIOIIMNX YCIYTY CTh
HenocraTku HaBUTranuy BHYTPU OpraHU3alUH uH(pOpMalUU HET B
KOpHUI0pax
HenocraTtku rpaduka paboTsl opranu3aniun I10X0U rpaduk
OO01re HeTOCTaTKU YCIOBHUM OKa3aHUS YCIIYT: MJI0X0 BCE MPOIILIO
[Ipennoxenus: MEPECMOTPETh
KaJIPOBYIO IOJUTUKY

Henocratku, oTME4eHHBIEC IO UTOTaM ayAuTa B OpraHU3alliH.

OTCyTCTBYIOT:

1. Cxema pa3MelieHus: OpraHu3aliy KyJbTypbl, CXeMa Mpoe3/a;

2. Jlata co3maHus OpraHu3aluu KyJIbTYphl, CBEACHHS 00 ydpemuTene
(yupenurensix);

3. Komuum HOpPMaTHBHBIX TMPABOBBIX aKTOB, YCTAaHABIMBAIOMIMX IICHBI
(Tapudsl) Ha ycayru 1100 TOPSAIOK UX YCTAHOBJICHUS;

4. IlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IIEHBI (Tapudbl) HA YCIYTH;

5. Konus miana ¢UHAHCOBO-XO3SUCTBEHHOW AEATEILHOCTH OpraHU3aIuu
KYJBTYpPBbI, YTBEPKIAECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
deneparnuu  NOpsAKe, WIM OOKETHONM cMeThl (MHpopmarus 00 o0beme
MPEIOCTABIISIEMBIX YCIYT);

6. Nudopmarius 0 MAaTEPUATbHO-TEXHUYECKOM obecrnieyeHun
MPE0CTaBICHUS YCIYT OpraHu3aluel KyIbTypbl;

7. Konmu nuUEH3Wid Ha OCYIIECTBICHUE JEATEIBHOCTH, IOJJICKAIICH
JULEH3UPOBAHUKD B  COOTBETCTBUM €  3aKOHOJATEIBCTBOM  Poccuiickoi
denepanuu;

8. Wudopmaruss 0 BBIMOJIHEHHH TOCYJAPCTBEHHOTO (MYHUIIMITAIIBHOTO)
3a/IaHusl, OTYET O Pe3yJbTaTax ACSATEIbHOCTU YUPEKICHHUS;

9. [1nan mo ymy4mnieHuio KauecTBa paboThl OpraHU3aIlnu;

10. DnexkTpoHHBIX cepBUCOB ((popma IS TTogaun IEKTPOHHOTO OOpaIeHus
(>kaJ100BI, IPEAJIOKEHHUSI ), TIOJTydEHHUE KOHCYJIbTAIUM TI0 OKA3bIBAEMBIM yCIIyraM U
mp.);

11. Paznena «Hacto 3agaBaeMbie BOITPOCHI»;

12. TexHU4YeCKOM BO3MOKHOCTH BBIPAKECHHS MOJIydaTeIeM yCIyT MHEHUS O
KaueCTBE YCJIOBUM OKa3aHUs YCIYT yupexiaeHueM (Hajaudue aHKeThl JJIs ompoca
IpakJiaH WK TUTIEPCCHUIKUA Ha HEe);

13. UHOTO IMCTAaHIIMOHHOTO crtoco0a B3auMOIEHCTBUSA
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14. Hannune aganTupoBaHHBIX JM(PTOB, MOPyYHEH, PACIITMPEHHBIX ABEPHBIX
IPOEMOB;

15. Hannane cMEHHBIX Kpecem-KOJSCOK;

16. Hamuuwme crnenuanbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MIOMEIIIEHUI B OpTraHu3aIuu

17. JlybnmupoBaHue Uisi WHBAJIHWIOB IO CIyXy M 3pPCHHIO 3BYKOBOH W
3pUTENBHON HHPOPMAIIHH;

18. [dyOnupoBaHue HaIMUCEH, 3HAKOB M MHON TEKCTOBOM U TpaduvecKkon
nH(OpMAIUU 3HaKaMH, BRIMIOJTHEHHBIMH pelbe(HO-TOUeYHBIM mpudTOM bpaiins;

19. Bo3MOXHOCTh TIPEIOCTABICHUSI HHBAIHIAM TI0 CIYXY (CIyXy U 3PCHHIO)
yCIIyT CypAoIepeBoIINKa (TU(IOCYpIOTIEPEBOAUNKA);

20. Ilomoms, oka3piBaeMas pabOOTHUKAMU OpTraHU3ALMM, TPOIICIITHMH
HE0O0XouMoe oO0ydeHue (MHCTPYKTUPOBAaHHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHUKAMU OpraHU3AIINH );
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27. Mynuyunanvroe 6100dcemroe yupedicoenue Kyaiomypwl "Llenmpanuzosannas
oubruomeunasn cucmema'" Acexeesckoeo paiiona Openbypeckoti obracmu

bannel no nmokaszareinsiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

Ne KPUTEPHIA/TIOKa3aTeNb OaJuIBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 60,0
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenme Ha OQUITMATIEHOM CaiiTe OPraHU3aIMH HAINYHS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 30,0
B3aMMOJICHCTBHS C TOIYYaTEIIIMU YCIIYT
Jlosns momy4areneit yeiyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU U
13 | MOCTYNHOCTBIO nHpOpPMAILINY O ACATEIBHOCTA OPTaHU3AINH, PA3MELICHHON Ha 1000
MH()OPMAIIMOHHBIX CTEH/AX, Ha caiiTe B NH(POPMAIIOHHO- '
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT ¥ JOCTYITHOCTh HH(OPMAIK 00 OpraHu3aIuu 670
' KYJIbTYpBI» '
2.1. | ObecrnieyeHue B opranu3anuu KOMQGOPTHBIX YCIoBUH ans npenocrasinenus ycunyr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 91,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 82.0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 91,0
31 O0opynoBaHHe TEPPUTOPUH, IPUIICTAIOIIEH K OpraHU3ally, U €€ TIOMELICHUH ¢ 60,0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39, OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX HHBAIHIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 JloJist mosyyarenei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs 81.0
WHBAJINIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 82,3
Jlomst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.1. | BeXJMBOCTHIO PaOOTHUKOB OpPraHU3alliy, 00ECTIeUNBAIONINX MTEPBUYHBINA KOHTAKT | 82,0
1 HH()OPMHUPOBaHHE MOJTydaTessl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTBIO,
4.2. | BEXJIMBOCTHIO paOOTHUKOB OpPraHU3AINH, 00eCTIEUNBAIOIINX HETIOCPEICTBEHHOE 82,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO PAOOTHUKOB OPTaHHU3ALNH TPH HCIIOIB30BaHMU aucTannnonHbix | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepuii «/{o0poxkenarenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|ID) 85,6
51 Jlons monyvaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyyareneu ycayr, yIOBIETBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 82,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 82,0
yCIYyT B OpraHu3aluu
5. Kpurepuii «Y 10BIE€TBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIYT» 87,4
Oowmmii moxasareJb 82,7
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
82%, neyoosenemeopénnvix — 18%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 82,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 18.0%
JESITEIIbHOCTH OpraHu3aIuu? '
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 65,9%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 34,1%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 82,0%
opranuzanuu B cetu "Unatepuet"? Her 18,0%
Hackonbko Bbl yoBII€TBOpPEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO yI0BIIETBOPEH 75,6%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 24.4%
ee opuIMaIbLHOM caiTe? Ckopee, He y/I0BIeTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpoIIo 60,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 22.0%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 8.0%
OueHb II0X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 54,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 28,0%
OpraHu3anuu? Tioxo 0,0%
OueHb MJI0XO0 18,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 78,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 99 0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 52,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 18,0%
OpraHu3anuu? T1ox0 0,0%
OueHb IJI0X0 8,0%
3aTpyIHAIOCH OTBETUTD 22,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 50,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 32,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0.0%
OueHb II0X0 18,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 54,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 28,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 18,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 82,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Her 18.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 87,8%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 12,2%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBel Iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 82,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 18,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 50,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 32,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 18,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 20,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 62,0%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHb II0X0 18,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 42,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, y/IOBIETBOPEH 40,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 18,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 70,0%
Kenckuit 30,0%
Bam Bo3pacr 1o 29 xet 26,0%
30-39 ner 10,0%
40-49 net 26,0%
50-59 ner 20,0%
60 et u crapuie 18,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HC,I[OCTaTKI/I CBOCBPCMECHHOCTH IIPECAOCTABIICHUSA
yemyr

BpPEMs MHOI'O YIIUIO Ha TO 4TO Obl
JI0’KJ1aThCsl COTPYTHUKOB

JJIIUTCIIBHOC OXKHAAHUC

Henocrarku koMpopTHOCTH YCIOBUI

KoMdopTa HeT

YCJIOBHI HET BOOOIIIE

Henocrarku koMpopTHOCTH YCIOBHI

KoMdopTa HeT

YCJIOBHI HET BOOOIIIE

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMAOB

YCIIOBUH /I UHBATHJIOB HET BOOOIIE

IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U
J00pPO’KENaTeIbHOCTH PAOOTHUKOB,
o0ecreunBarOIIUX NEPBUYHBIA KOHTAKT

HC BCKIIUBBIC

YKAaCHBIC JIMllda U CJIOBA OT 3TUX JIUI]
Ha BXOJ€C

[IpeTeH3uu B OTHOILIEHUH BEXIMBOCTH U
J0OpOXKETATEIILHOCTH PAOOTHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOLINX YCIYTY

HCI[O6pO)KeJ'IaTeJ'ILHOCTI>

O6CJ'Iy>KI/IJ'II/I IIJI0XO

HenocraTkyn HaBUranuyu BHyTpU OpraHU3aluu

3207y IUTHCSI MOYKHO

HCT 3HAKOB B KOpUAOpax U Ta0IMYeK

HenocraTtku rpaduka paboThl OpraHu3aniun

rpaduk He yTpanuBaeT

rpaduK yXacHbIiI

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

OLICHUBArO Kak IJI0XO

IJIOXOC Ka4eCTBO YCIIYT

[Ipennoxenus:

MCHATH NIOMCIICHUC

IIEPECMOTPETH KaJIPOBYIO ITOJIUTUKY

HGI[OCTaTKI/I, OTMCUCHHBIC 10 UTOI'aM ayJaruTa B OpraHru3alu.

OTCcyTCTBYIOT:

2. ITouToBBIN aIpec OpraHU3alNN KyJIbTYpPHI;

3. Jlata co3gaHus oOpraHu3aluu KyJbTYphbl, CBEICHHS 00 yupeauTese

(yupenurensix);

4. Pexxum, rpaduk paboThl OpraHU3aluU KyJIbTYPHI;

5. Azlpec 3JEKTPOHHOM MOYTBHI;

6. damunuu, HMEHA, OTYECTBA,

HaJIMYKH).;

JNOJDKHOCTH  PYKOBOZSIIETO COCTaBa
OpraHu3allud KyJIbTYphl, €€ CTPYKTYPHBIX ToJpa3/eicHuil u (primanoB (Mpu uX

7. CBeneHus 0 BUAAX MPEAOCTABIISIEMbIX YCIYT;

8. Kommu HOpMAaTHBHBIX TMPABOBbIX AaKTOB, YCTaHABIWBAIOIIMUX LIEHbI
(Tapudnl) Ha ycayTu MO0 MOPSIIOK UX YCTAaHOBJICHHUS;

9. IlepeuyeHb OKa3bIBa€MBbIX IIATHBIX YCIIYT, LIEHbI (Tapu(dbl) HA YCITYTH;

10. Konust miaHa (puHAHCOBO-XO3SMCTBEHHOU NIEATEIHLHOCTH OpraHU3aIuu
KYJIbTYPBI, YTBEPKICHHOI'O B YCTAHOBJICHHOM 3aKOHOJATEJILCTBOM Poccuiickoi
deneparuu  MOpsaKe, WIM OOKETHONM cMeThl (MHpopmarus o0 o0beme
IIPENOCTABIISIEMBIX YCIIYT);
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1. Nudopmaruss o0  MarepuasbHO-TEXHUYECKOM  OOECIeYeHUHn
MPEIOCTABIICHUS YCIIYT OpraHu3aluel KyabTyphbl;

12. Konuu IWIEH3UI HAa OCYIIECTBICHUE ACSITENBHOCTH, MOAJEKAIICH
JUIEH3UPOBAHUIO B  COOTBETCTBMM C  3aKOHOAaTelbcTBOM  Poccuiickoi
denepaunu;

13. Mudopmarust o miiaHuPyEeMbIX MEPOIIPUSTHUSAX;

14. Uudopmansi 0 BBINOJHEHUH TOCYAAPCTBEHHOrO (MYHHUIIMIAIBHOTO)
3aJ]aHusl, OTUYET O PE3yJIbTaTaxX JAEATEIbHOCTH YUPEKIACHUS;

15. Pesynprarel HE3aBUCMMOM OLICHKM KadecTBa OKa3aHWS  yCIYT
OpraHu3alusIMH KYJBTYPBI, a TaKXKe MPEMIOKECHUS 00 YIYYIICHHH Ka4ecTBa MX
JeSITEIbHOCTH;

16. Ilnan no ymydiieHuIo KauecTBa paboThl OpraHU3allii;

17. DnexTpOHHOM MOYTHI;

18. DneKTpoHHBIX cepBUCOB ((hopmMa i MOJaYH ICKTPOHHOTO OOpaIleHUs
(>xanmoObl, MPEITIOKEHHS ), TIOyYeHHE KOHCYJIbTAIUM TI0 OKA3bIBAEMbIM YCIyraM U
mp.);

19. Paznena «YacTo 3a1aBaeMble BOIIPOCHI»;

20. TexHUUECKOW BO3MOXKHOCTH BBIPAKEHUS MOJydaTeIeM YCIyr MHEHUS O
KaueCTBE YCIOBUU OKa3aHUs YCIYT yUpeKJCHHEM (HaJluuuhe aHKEThl JUJIS OIpoca
rpakJaH WA TUIIEPCCHUIKY Ha Hee);

21. NHOro AUCTaHIIMOHHOI'O CII0CO00Aa B3aUMOJIEHCTBUS

22.  OOopynoBaHuWe  BXOAHBIX  TPYII  TaHIyCaMH/TOIbEMHBIMHU
maTpopMamu;

23. Hanuane cMEHHBIX KPEeCe-KOJSCOK;

24. ]JlyOonupoBaHue HaANMCceld, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckoit
nH(OpPMAITUU 3HaKaMH, BBIMIOJTHEHHBIMY peibe()HO-TOUCUHBIM mpudTOM bpaiins;

25. BO3MOXXHOCTb MPeIOCTaBICHUS HHBAIMAAM T10 CIYyXY (CIyXy U 3PEHUIO)
YCIIYT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

26. Ilomomis, oka3piBacMas PaOOTHHKAMHM OpraHU3aIld{, IPOIICAIIMMHI
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTH COIPOBOXKIICHUS
paboOTHUKAMH OpraHU3alnN );
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MYHUIUNAJBHBIE YYPEXKJIEHUA KYJbTYPBI BEJIAEBCOTO

PAMOHA
28. Mynuyunanvroe 6100scemnoe yupesicoenue "bensescrkas mexicnoceneHueckas

YeHmMpanu3o8anuas oubiuomeunas cucmema”
basuiel o nmokasaressiM He3aBUCUMOW OLICHKU Ka4ecTBa:

KPHUTEPHIi/TTOKa3aTeb 0aTBI
CootBercTBHE HHGOPMALIUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 95,0
TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMHU IIPABOBBIMH aKTaMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 90,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jlonst mosyyartesei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH U
13 | MOCTymHOCTBIO uH(pOpMAIINK O IESATETBHOCTH OpraHU3aluy, Pa3MEIIEHHOH Ha 100.0
nH(OPMAIIMOHHBIX CTEH/aX, Ha caiiTe B MH()OPMAIIHOHHO- ’
TEJICKOMMYHHKAIIMOHHOHU ceTH «/HTepHeT»
1 Kputepuiit «OTKpBITOCTH M TOCTYITHOCTh HHPOPMALIMU 00 OpraHu3aluu 95,5
KYJBTYPBI»
2.1. | OGecnedeHne B opranm3aiii KOMQOPTHBIX YCIOBUH st ipenocrapieHus yeryr | 100,0
2.2. Bpewmst oxxuganus npegocTaBieHus yCIyTu 93,0
23 Jlonst mosry4aresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN 86.0
NPEAOCTABICHUS YCIYT
2. Kputepnii «kKoMhpopTHOCTB YCIIOBHI IPETOCTABICHUS YCIYT» 93,0
31 O6opynoBanue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3AINH, H €€ TIOMEIEHHH ¢ 80.0
y4E€TOM JOCTYIHOCTH ISl HHBAIUIOB
39, OO0ecnieyeHne B OpraHU3aIlK YCIOBUH JOCTYITHOCTH, TIO3BOJISIFOIINX WHBAJINAIaM 1000
10JTy4yaTh YCIYr'y HapaBHE C IPYTUMHU
33 Jlonst mosy4aresnei yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUISI 93,0
MHBAJINJIOB
&l Kpurtepwnii «/locTynmHOCT yCIyT It ”HBAIAIOBY 91,9
Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIIeUnBAIOIINX TEPBUYHBIN 86,0
KOHTAKT U MH(GOPMUPOBAHHE MOJydaTessl yCIyru
Jlomst mory4yartesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.2. | BEeXJIMBOCTHIO pAaOOTHUKOB OpPTraHU3alllK, 00ECIICUNBAIOIINX HETIOCPECTBEHHOE 86,0
OKa3aHMe yCIYTH MpH 00palIeHny B OPraHU3aIHIo
Jlonst mosryyatesnei yciyr, yA0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
4.3. | BOXKIUBOCTHIO pAOOTHUKOB OPTaHHU3AIUH ITPU MCIIOIH30BAHUH TUCTAHITHOHHBIX 100,0
(dhopM B3aMMOAEHCTBUS
4. Kputepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 88,8
51 Jost moryyaresnei yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3aIINI0 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons monmydvarenel yciyr, yOBIETBOPEHHBIX Tpag KoM pabOThI OpraHU3aIIH 86,0
53 Jlonst monyuatesnei yciyr, yI0BI€TBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 86.0
YCIYT B OpTraHU3aIin
S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUSI YCIYT» 90,2
OO0uIMii moKa3areJjb 91,9
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
86%, neyoosenemeopénnvix — 14%.

Pe3ynpTaThl KOJIMYECTBEHHOTO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B momMenieHnn opraHu3anuu Ha 86,0%
MIPH €€ MOCEUIEHNU CTEH b ¢ MHpOopMaIue 0 | Her 14.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 55,8%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yIOBIETBOPEH 44.2%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmaneaeiM caiitom | [a 86,0%
opranu3zanuu B cetu "MUnatepuet"? Het 14,0%
Hackonbko Bl yoBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 67,4%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpMAIINH Ha Ckopee, yIOBIETBOPEH 32,6%
ee oduIMATEHOM caiiTe? Ckopee, He yJIOBIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 68,0%
MPEIOCTABICHUS YCIYTH B OPraHU3AINH Xoporo 18,0%
(yupexxaenun), B KoTopyro Ber oOpatunuce? toxo 0.0%
OueHb IUIOXO0 14,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 60,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopotio 26,0%
OopraHu3aluun? Tnoxo 0,0%
OueHb MJI0XO0 14,0%
3aTpyIHAOCH OTBETUTH 0,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 86,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 14.0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 60,0%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIHJIOB B Xopomro 26,0%
opraHu3aiuun? T1ox0 0,0%
OueHb IIOXO0 0,0%
3aTpyIHSAIOCH OTBETUTD 14,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 48,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 38,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 14.0%
OueHb JI0X0 0,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 60,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 26,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 14,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 86,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 14.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 81,4%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 18,6%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 86,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 14,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 60,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 26,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 14,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI orienuBaete rpauk paboThl OueHpb xopo1o 44.0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 42.0%
paboThl opraHu3anum)? noxo 0,0%
OueHb IUIOXO0 14,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 50,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 36,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 14,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 60,0%
Keunckuii 40,0%
Bamr Bo3pact 1o 29 mer 32,0%
30-39 et 20,0%
40-49 ner 16,0%
50-59 ner 6,0%
60 JteT u crapiie 26,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCIYT W TpPeIIOoKEHUs

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

JUTUTEIIBHOE 0JKUIaHHE
COTPY/IHMKA

Henocrarku koMpopTHOCTH YCIOBHI

HET HOPMaJIbHBIA YCIIOBU,
MayKu

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTU H
JTO0OPOKEIATETHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIINX
HePBUYHBIN KOHTAKT

Ha BXOJ€ HHUKOI'O HE OBLIO

[IpeTreH3uu B OTHOLIEHUH BEKIMBOCTU U
J0OpPO’KENATENbHOCTH PAOOTHUKOB, HENOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

o0CITyXuiu ¢ 0e3pa3uyHbIM
JIALOM

HenocraTku HaBUranuy BHyTpY OpraHU3aluu

uHpopManuu He ObLIO

HenocraTtku rpaduka paboThl OpraHu3aniuu

HEeyT00HBIH rpaduk

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

IJIOXHE YCJIIOBUA OKa3aHUA
yeayr

[Ipennoxenus:

HYXXHO IIEpeCxXaTb B ApYyroc
IIOMCIICHHUEC

HGIIOCTEITKI/I, OTMCYCHHBIC 110 UTOT'aM ayJuTa B OpTraHHU3alluH.

OTCyTCTBYIOT:

1. Konum HOpMaTHBHBIX IIPABOBBIX AaKTOB, YCTaHABJIMBAIOIIUX LEHBI
(Tapudsl) Ha ycayru 1100 TOPSAIOK UX YCTAHOBJICHUS;

2. IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LIEHBI (TapuQbl;

3. DIEeKTPOHHBIX cepBUCOB ((popma IJs moJauYM SJIEKTPOHHOTO OOpaICHHS
(>ka00bI, MPEATIOKEHNs ), TOTyYeHNE KOHCYIbTAIIMH TI0 OKa3bIBAEMbBIM YCIIyTaM H

mp.);
4. Paznena «HacTto 3amaBaemMble BOIPOCHD»;

5. TexHU4eCcKOrW BO3MOKHOCTH BBIPAXKEHU IOIY4YaTeJIeM YCIyI MHEHUS O
KayecTBE YCJIOBUHN OKa3aHUs YCIYT yUpeXJEeHUEM (HaJIuyue aHKEThl AJi OIpoca

rpakKJaH WA TUIIEPCCHUIKY Ha Hee);
6. Hanuurie cMEHHBIX KPECENI-KOJISICOK;

7. HyOnmupoBaHuie i HMHBAIMIOB IO CIyXy M 3PEHHUI0 3BYKOBOU U

3pUTEIHLHON UHPOPMAITUH;

8. IlyOnmmpoBaHue Haamuced, 3HAKOB MU WHOM TEKCTOBOM M TpaPUIECKOM
nH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIME peibe(yHO-TOUCYHBIM mpudTOoM bpaiis;

9. BO3MOXXHOCTB MPEAOCTABICHHUS WHBATUAAM IO CIyXy (CIyXy M 3pCHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

10. Tlomomips, oOka3biBaeMas pPaOOTHHKAMHU OpPTaHU3AIMH, IPOIICIITUMHI
HEeoOXouMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTH COINPOBOXKICHUS

pabOTHUKaMU OpraHU3ALINH );
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29. Mynuyunanvroe 61002cemnoe yupedicoetnue "bensesckas yenmpanu3o8anuas

K1youas cucmema”

bannel no nmokaszaresiM HE3aBUCUMOM OLICHKH Ka4yCCTBa.

No KpUTEPHUI/TIOKa3aTelb OaJLBI
CootBercTBHE HHGOPMALIUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 90,0
TpeOOBaHMSM K HEll, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3alMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 100,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jloiis mostyyarenei yciuyr, yJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW
13 | AOCTymHOCTBIO nHpOpPMALINU O AEATEIBHOCTH OPTaHU3AIMH, PA3MELICHHON Ha 100.0
MH(QOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MHPOPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

1 Kpurepuit «OTKpBITOCTE ¥ JOCTYITHOCTH HH(OpMALUK 00 OpraHn3aniu 970
' KYJIbTYPBI» ’
2.1. | OGecnedyeHue B opranu3aiii KOMQOPTHBIX ycloBul ams npenocrapinenus yeayr | 100,0
2.2. Bpewmst oxxuganus npeaocTaBieHus YCIyTU 95,0
23 Jlonst momyyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 90,0

NPEAOCTABICHUS YCIYT
2. Kputepnii «kKoMhpopTHOCTB YCIIOBHI IPEIOCTABICHUS YCIYT» 95,0
31 OO0opyznoBaHKe TEPPUTOPHH, TPHIICTAIOIIECH K OPraHU3aLUH, 1 €€ MOMEIIECHHH C 40,0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
30 Oo0ecrieuenue B OpraHu3aluy yCIOBUH JOCTYITHOCTH, O3BOJISIONIMX HHBAIHIAM 100,0
MOJTy4YaTh yCIYT'H HapaBHE C IPYTUMHU
33 Jlons momyyartesnen yciayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs 84.0
WHBAJIN]IOB
3. Kpurepunii «/{ocTynHOCTb yCIIyT AJI11 HHBAJIUI0B) 77,2
Jlonst mosryyatesnei yciyr, yIoBI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIeUrBAIOIINX TEPBUYHBIN 90,0
KOHTAKT U MH(POPMUPOBAHHE MOJydaTesst yCIyru
Jlost moryyaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.2. | BEeXJIMBOCTHIO paOOTHUKOB OpPTraHU3alllK, 00ECIICUNBAIOIINX HETIOCPEICTBEHHOE 90,0
OKa3aHHe yCIYT'H MpH 00palieHny B OPraHU3aIHIo
Jlonst monyyatesnei yciyr, yA0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
4.3. | BEXIMBOCTBHIO paOOTHUKOB OPTaHU3AIMH IIPH UCTIOIB30BaHNU nucTanimonneix | 100,0
¢dbopM B3aMMOAEHUCTBUS
4, Kpurepwii «/{00poskenarensHOCTh, BEXIIMBOCTh PAOOTHUKOB OpTaHU3AIUI) 92,0
51 Jonst monmyuaresnei yciayr, KOTOpble TOTOBBI PEKOMEH/10BaTh OPraHU3aLUI0 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlong nony4arenen yciyr, yOBIETBOPEHHBIX I'paukoM pabOThl OpraHU3aIIH 90,0
53 Jlonst mosyyatesnei yciyr, yI0BI€TBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 90,0
yCIyT B OpraHu3aiuu
S. Kputepnii «Y 10BIE€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIIYT» 93,0
OO0wmmii moxa3areJpb 90,8
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
90%, neyoosnemeopénnvix — 10%.

Pe3ynpTaThl KOJIMYECTBEHHOTO ONPOCa MOJIy4aTeNIel YCIIYT:

Bunenu nmu Bel B momMeneHnn opraHu3anuu Ha 90,0%
IIpU €€ OCEUICHUH CTEeH bl C UHPOopMaIei 0 | Her 10.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackounbko Bbl yoBi1€TBOpEHBI OTKPHITOCTHIO, | [10JIHOCTBIO yI0BIETBOPEH 46,7%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yIOBIETBOPEH 53,3%
MH(OPMALIMOHHBIX CTEHAAX? CKopee, He yIOBIETBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel opunmansueiM calitom | Jla 90,0%
opranuzanuu B cetd "MUnrepuer"? Her 10,0%
Hackonbko Bl yoBI1€TBOpEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO yIOBIETBOPEH 53,3%
MOJTHOTOM M JIOCTYITHOCTHIO HH(OpMAIHH Ha Ckopee, YIOBIeTBOPEH 46,7%
ee ounuaabHOM canTe? CKopee, He y/I0BIeTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax BrbI orieHMBaeTe CBOEBPEMEHHOCTh Ouenp X0Opo1Io 48,0%
MIPEIOCTABIICHUS YCIYTU B OPraHU3aIHH Xopomro 42,0%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 10.0%
OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BbI orieHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 8,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomro 82.0%
OpraHu3anuu? Tnoxo 0,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTD 0,0%
Nmeere au B (Min U110, 3aKOHHBIM Ha 88,0%
MPEJICTaBUTEIIEM KOTOPOTO BEI siBIsIeTECH) Her 12 0%
YCTaHOBJICHHYIO TPYMIY WHBAIHIHOCTH? :
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 18,0%
MPEIOCTAaBICHUS YCIYT NIl MHBAIHUIOB B Xopomro 60,0%
OopraHu3anuu? 1oxo 0,0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 12,0%
Kak BrI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0opo11Io 30,0%
BEXJIMBOCTH pA0OTHUKOB OpraHU3aIUH, Xopotio 60,0%
00ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb IJI0X0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 22,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 68,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 90,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 10 0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Ouenp x0poIio 44 4%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 55,6%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 90,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 18,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 72,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk padoThI OdeHb XOpOoIIIo 10,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 80,0%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 30,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 60,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 42,0%
Kenckuit 58,0%
Bam Bo3pacr 1o 29 xet 16,0%
30-39 ner 22,0%
40-49 net 22,0%
50-59 ner 12,0%
60 et u crapuie 28,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku CBOEBPEMEHHOCTH TPEAOCTABICHHS YCIYT NPUIIIOCH JOJTO XIaTh

Henocratku koM(popTHOCTH YCITIOBUI HEKOM(pOPTHO

HenocraTku 1OCTYIMTHOCTH YCITYT JIJIsl HHBAJIUIOB YCIIOBUH JIJIsl MHBAJIU]IOB
HE MPETyCMOTPECHBI

[TpeTreH3uu B OTHOLICHUH BEKIMBOCTU U JIOOPOKEIATEITLHOCTH HE OBLJIO BEXKIMBOCTH

pabOTHUKOB, 00ECIICUNBAIOIINX TEPBUYHBIA KOHTAKT

[IpeTeH3uu B OTHOLICHUH BEKIMBOCTH U JIOOPOKEIATETLHOCTH COTPYIHUKH IpyObIe

pabOTHUKOB, HEMOCPEJCTBEHHO OKA3bIBAIOIINX YCIYTY

HenocraTku HaBUTAIMK BHYTPU OpTaHU3AI[UN HET Ta0IMYeK U HaAHUCeH

Henocratku rpaduka paboThl OpraHu3aiuu TUIOXOH TpaduK

OO1re HeTOCTaTKK YCIOBUM OKa3aHUs YCIIYT: YCIYT'H OKa3aJIH MI0XO0

[Mpemtoxenus: NIEPECMOTPETh KaJIPOBYIO
TOJIUTUKY

Henocratku, OTMEUYEHHbIE TI0 WTOraM ayJuTa B  OpraHU3aluu.
OTCyTCTBYIOT:

1. Cxema pa3MeleHus: OpraHu3aliy KyJbTypbl, CXeMa Mpoe3/a;

2. Pexxum, rpaduk paboThl OpraHu3aliu KyJabTyphl

3. [lepeyenn oka3bIBa€MbIX IUIATHBIX YCIIYT, IIEHBI (Tapudbl) HA YCIYTH;

4. Konust miaHa (UHAHCOBO-XO3AUCTBEHHON JEATEIIBHOCTH OpraHU3aluu
KYJBTYpPBbI, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
denepanuu  nopsaKe, WIM OOKETHONM cMeThl (MHpopmarusi 00 o0beme
MPEIOCTABIISIEMBIX YCIIYT);

3. Nudopmarius 0 MAaTepPHUATbHO-TEXHUYECKOM obecrnieueH
MPEIOCTABIIECHUS YCIIYT OpraHu3aluen KylabTyphl;

6. Paznena «Hacro 3a1aBaeMbie BOIIPOCHD;

7. TeXHMYECKOW BO3MOKHOCTH BBIPAXKEHHMS MOJIyYaTEJIEM YCIYI MHEHHS O
KaueCTBE YCIOBUU OKa3aHUS YCIyT yUpeXIeHHeM (HaJIuuue aHKeThl JUIsl ompoca
IpaXkJ1aH WA TUIIEPCCHUIKYA HA HEE);

8. Haiimuue amantupoBaHHBIX TUGTOB, MOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

9. Hanmurie cMEHHBIX KPECEN-KOJISICOK;

10. Hanuuwe cnenuanbHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHUX
IIOMEILCHNUN B OpraHU3aluu

11. AyOnupoBanue mjisi WHBAIUIOB IO CIyXy U 3PEHUI0 3BYKOBOW U
3pUTEIBLHON HHPOPMALINK;

12. JlybnupoBanue Hajanucei, 3HaKOB M MHOW TEKCTOBOW M rpaduyeckoi
nH(pOpMaIu 3HaKaMH, BBITIOJIHEHHBIMH pesibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

13. BO3MOXHOCTh TIPEIOCTABICHUSI MHBAIUIAM T10 CITyXY (CIIyXY U 3pEHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);

14. Tlomomips, oka3biBaeMas paOOTHUKAMHU OPTaHU3AIMH, MPOIICIITIMHI
HeoOxoaumMoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTH COIMPOBOXKJICHUS
PabOTHUKAMH OpraHU3aIuN
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30. Mynuyunanvroe 6r00xcemnoe yupesicoenue "bensesckuti pationHbiil

ucmopuko-kpaegeodeckutl myzeu"”

bannel no nmokaszarensiM HE3aBUCUMOM OIICHKH Ka4CCTBaA.

No KpUTEPHUI/TIOKa3aTelb OaJLBI
CootBercTBHE HHGOPMALIUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEeOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALIUU | 95,0
TpeOOBaHMSM K HEll, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3alMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 100,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jloiis mostyyarenei yciuyr, yJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW
13 | AOCTymHOCTBIO MH(OPMALIUU O AEATEIBHOCTH OPTaHU3alMH, Pa3MEIIeHHON Ha 100.0
MH(QOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B MHPOPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»
1 Kpurepuit «OTKpBITOCTD ¥ JOCTYITHOCTH MH(OpMAUU 00 OpraHu3auu 98.5
' KYJIbTYPBI» ’
2.1. | OGecnedenue B opranu3aiii KoMQOPTHHIX ycrnoBuil s npenocrasnenus yeayr | 100,0
2.2. Bpewmst oxxuganus npeaocTaBieHus YCIyTU 95,0
23 Jlonst momyyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 90,0
NPEAOCTABICHUS YCIYT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 95,0
31 OO0opyznoBaHKe TEPPUTOPHH, TPHIICTAIOIIECH K OPraHU3aLUH, 1 €€ MOMEIIECHHH C 60.0
YYETOM JIOCTYITHOCTH JJIsl HHBAJIUIOB
30 Oo0ecrieuenye B OpraHu3aliy yCIOBHIA JOCTYITHOCTH, MTO3BOJISIONIMX HHBAIHIAM 100,0
MOJTy4YaTh yCIYT'H HapaBHE C IPYTUMHU
33 Jlons momyyartesnen yciayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs 90,0
WHBAJIN]IOB
3. Kpurepunii «/{ocTynHOCTb yCIIyT AJI11 HHBAJIUI0B) 85,0
Jlonst mosmyyatesnei ycayr, yIoBJI€TBOPEHHBIX JJOOPOKENaTeIbHOCTBIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIeUrBAIOIINX TEPBUYHBIN 90,0
KOHTAKT U MH(POPMUPOBAHHE MOJydaTesst yCIyru
Jlost moryyaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.2. | BEeXJIHMBOCTHIO paOOTHUKOB OpPTraHU3alMK, 00ECTIEYUBAIOIINX HEMOCPEICTBEHHOE 90,0
OKa3aHHe yCIYT'H MpH 00palieHny B OPraHU3aIHIo
Jlonst mosyyatesnei ycayr, ylIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.3. | BEXIMBOCTBHIO paOOTHUKOB OPTaHU3AIMH IIPH UCTIOIB30BaHNU nucTanimonneix | 100,0
¢dbopM B3aMMOAEHUCTBUS
4, Kpurepwnii «/{00poskenarensHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPTraHU3aI[uN») 92,0
51 Jonst monmyuaresnei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlong nony4arenen yciyr, yOBIETBOPEHHBIX I'paukoM pabOThl OpraHU3aIIH 90,0
53 Jlonst monyyatesnei yciyr, yA0BI€TBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHHS 90,0
yCIyT B OpraHu3aiuu
S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 93,0
O01mmii moka3arteJb 92,7
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
90%, neyoosnemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesIel yCIIyT:

Buzenu nu Bl B nomenieHn opraiu3alnuu a 90,0%
IIpU €€ OCEUICHUH CTEeH bl C UHPOopMaIeit 0 | Her 10.0%
JESITEIILHOCTH OpraHu3aIuu? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTHIO, | [[0JHOCTHIO YIOBIETBOPEH 46,7%
MOJIHOTOM M JIOCTYITHOCTBHIO HH(OpMaLuu Ha Ckopee, YIOBIETBOPEH 53,3%
UH(POPMALIMOHHBIX CTEHIAX? CKopee, He YIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel opunmansaeiM calitom | Jla 90,0%
opranuzaiuu B cetu "Unrepuer"? Her 10,0%
Hackonbko Bl y0oBI1€TBOpPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 62,2%
MOJTHOTOM M IOCTYITHOCTHIO HH(pOpMariu Ha Ckopee, YIOBIeTBOPEH 37.8%
ee opuIMaIbLHOM caiTe? CKopee, He y/I0BIeTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kaxk BrI o1ieHuBaeTe CBOEBPEMEHHOCTD Od4eHb XOpoIIIo 42,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 48,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 0.0%
OueHb MJI0XO0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kax BbI onieHrBaeTe KoM(MOPTHOCTH YCIOBHH, B | O4eHb XOPOIIIO 42,0%
KOTOpBIX BaM ObLIH OKa3aHbI yCIYyT B Xoporo 48,0%
OpraHu3anuu? Tnoxo 0.0%
OueHb II0X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Wmeete mu Bel (wm TU110, 3aKOHHBIM Ha 68,0%
MPEJICTaBUTEIIEM KOTOPOTO BEI siBIsieTECH) Her 32 0%
YCTaHOBJICHHYIO TPYIITY WHBAIHIHOCTH? ’
Kax Brl onieHMBaeTe J0CTYITHOCTh OdeHp XOpoIIo 42,0%
MPEIOCTAaBIEHUS YCIYT Il MHBAIHU/IOB B Xopomro 38,0%
OopraHu3anuu? [ioxo 0,0%
OueHb II0X0 0,0%
3aTpyAHSAIOCH OTBETUTH 20,0%
Kak BrI onieHnBaete 100poKenaTeIbHOCTh U Ouenp xopo1Io 62,0%
BEXJIMBOCTH pA0OTHUKOB OpraHU3aIlNH, Xopotio 28,0%
o0ecreYnBaroNINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb JI0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 42.0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 48,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 90,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 10.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kax Bbl oniennBaeTe 100pokenaTeIbHOCTD U Ouenp xopo11o 86,7%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 13,3%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 90,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 60,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 30,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 42,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 48,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 42,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 48,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 38,0%
Keunckuii 62,0%
Bamr Bo3pact 1o 29 mer 20,0%
30-39 et 10,0%
40-49 ner 26,0%
50-59 ner 18,0%
60 JteT u crapiie 26,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCIAYT H MNPEIIOKECHUS

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPEAOCTABIICHUSA YCIIYT

JIOJITO KIATh

Henocratku koMpopTHOCTH yCIOBUI

YCJIOBUUA HET

IIpeTeH3uu B OTHOLIECHUH BEXJIMBOCTH U
J00PO’KENaTENbHOCTH PAOOTHUKOB, 00ECIIEYMBAIOILIUX
IIEPBUYHBII KOHTAKT

BCKIIMBOCTU HET

[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U
N0OpPO’KENaTeNbHOCTH PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLIUX YCIYTY

HArpyOuIu COTPYAHUKHU

HenocraTkyu HaBUranuy BHyTpy OpraHU3aluu

TaOJIMUEK HET

Henocrarku rpaduka paboTsl OpraHu3aIiu

rpaduk He y1oOHBIN

OO01re HeIOCTaTKU YCIOBHM OKa3aHUS YCIIYT:

YCIIYI'd OKa3bIBalOT IIJIOXO

IIpennoxenus:

IIEPECMOTPETh KaJAPOBYIO
HOJIUTHKY

IIOMCHATH IIOMCIICHHUEC

HeﬂOCTaTKI/I, OTMCUYCHHBIC I10 UTOI'aM ayaruTa B OpraHru3alu.

OTCyTCTBYIOT:
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31. Mynuyunanvrnoe 6r00xcemnoe yupesicoenue "bensesckuti paioHHblil 0OM

Kyniomypwt"”
banmne! o nmokas3aTessiM He3aBUCUMOM OLCHKH Ka4u€CTBa:
Ne KPUTEPHIA/TIOKa3aTeNb 0aJuIBI
CootBercTBrEe HH(MOPMALUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 001IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 95,0
TpeOOBaHUAM K Heill, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU
Obecneuenne Ha OQUITHATIEHOM CaiiTe OpraHU3aIMK HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00pPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TOIYYaTEIISIMU YCIIYT
Jlosnst mosy4areneit yeiuyr, yJ0OBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU H
13 | AOCTymHOCTBIO nHpOPMALIUU O AEATEIBHOCTH OPraHU3aINH, PAa3MELICHHON Ha 100.0
MH(OPMAIIMOHHBIX CTEH/IAX, Ha caiiTe B NH(POPMAIOHHO- ’
TEJIEKOMMYHUKAIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT M JOCTYITHOCTH HH(OPMAIK 00 OpraHu3aIuu 985
' KYJIbTYpBI» '
2.1. | ObecrnieueHue B opranu3anuu KOMQGOPTHBIX YCIOBUH A npenoctasinenus yeayr | 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTU 93,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 86,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 93,0
31 O0opynoBaHHEe TEPPUTOPUH, TIPUIICTAIOIIEH K OpraHU3alny, U ee IIOMEICHUH ¢ 40,0
Y4ETOM JIOCTYIHOCTH JJIs ”HBIUIOB
39 OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX WHBAIHIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlonst mosyyatesnei ycayr, y1oBI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT ISt 83,0
WHBAJINIOB
3. Kputepnii «/{ocTynHOCTB ycayr AJisi HHBAIUIOB)» 76,9
Jlons mosyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeKIMBOCTHIO paOOTHUKOB OpPTraHU3aIMH, 00ECTICYMBAIOIINX EPBUYHBIN KOHTAKT | 86,0
U MH()OpMUpPOBaHHE MOTYYATENsl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEbHOCTBIO,
4.2. | BEXJIMBOCTHIO paOOTHUKOB OpPraHU3AINH, 00eCTIEUNBAIOIINX HETIOCPEICTBEHHOE 86,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons mosyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.3. | BEXIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH TPH UCIIOIB30BaHUU aucTannnonueix | 100,0
¢dbopM B3aMOAEHCTBUS
4, Kpurepnii «/[00pokenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIIHID) 88,8
51 Jlons momyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyyarenei ycayr, yIOBIETBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 86,0
53 Jlons momyyartesei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 86,0
yCIYT B OpraHu3aiuu
S. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIIYT» 90,2
O0mmMit moKasareib 89,5
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
86%, neyoosenemeopénnuvix — 14%.

Pe3ynpTaThl KOJIMYECTBEHHOTO ONPOCa MOJIy4aTeNIel YCIIYT:

Bunenu nmu Bel B moMeneHnn opraHu3aniuu Ha 86,0%
IIpU €€ MOCEUICHUH CTEeH bl C MHPOopMaIeil 0 | Her 14.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOPEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 16,3%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yIOBIETBOPEH 83,7%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel opunmansueiM calitom | Jla 86,0%
opranuzanuu B cetu "Unatepuet"? Her 14,0%
Hackonbko Bl yoBI1€TBOpEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO yIOBIETBOPEH 39,5%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpMariu Ha Ckopee, YIOBIeTBOPEH 60,5%
ee oduIHMATEHOM caiiTe? Ckopee, He yJIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax BrbI orieHMBaeTe CBOEBPEMEHHOCTh Ouenp X0Opo1Io 34,0%
MIPEIOCTABIICHUS YCIYTU B OPraHU3aIHH Xoporio 52,0%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 14.0%
OueHb MJI0XO0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Kak BbI orieHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 26,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomro 60,0%
OpraHu3anuu? Tnoxo 0,0%
OueHb IUIOXO0 14,0%
3aTpyIHAOCH OTBETUTD 0,0%
Nmeere au B (Min U110, 3aKOHHBIM Ha 80,0%
MPEJICTaBUTEIIEM KOTOPOTO BEI siBIsIeTECH) Her 20.0%
YCTaHOBJICHHYIO TPYMIY WHBAIHIHOCTH? :
Kax Brl onieHMBaeTe J0CTYITHOCTh OdyeHs XOpoIIo 42,0%
MPEIOCTAaBICHUS YCIYT Il MHBAIHUIOB B Xoporo 38,0%
OopraHu3anuu? [L10x0 0,0%
OueHb IUIOXO0 14,0%
3aTpyIHAIOCH OTBETUTD 6,0%
Kak BrI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0opo11Io 48,0%
BEXJIMBOCTH pA0OTHUKOB OpraHU3aIUH, Xopotio 38,0%
00ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb IJI0X0 14,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 40,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 46,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 14,0%
3aTpyAHAIOCH OTBETUTh 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 86,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 14.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 55,8%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 44.2%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
Ouensb I0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 86,0%
B KOTOPOi#i BbI momyvanu yciyr, Ckopee, TOTOB 14,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 42,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 44,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 14,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax Brl onienuBaere rpaduk padoThl OdyeHp XOpoI1Io 24,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 62,0%
paboThl opraHu3amum)? Tioxo 0,0%
OueHb IUIOXO0 14,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 44,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 42,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 14,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 66,0%
Kenckuit 34,0%
Bam Bo3pacr 1o 29 xet 30,0%
30-39 ner 18,0%
40-49 net 18,0%
50-59 ner 18,0%
60 set u crapiie 16,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEPIICHCTBOBAHUIO KaueCTBA OOCITYKUBaHUS:

Henocrarku cBOEBpEMEHHOCTH MTPEAOCTABIECHUS YCIIYT IPUIUIOCH KJATh IpUEMa

Henocrtatku kompopTHOCTH YyCIOBUi YCIIOBHUM JIJI1 HOPMAJIBHOT'O
HAXO0XJCHUSI B IOMEIIEHUN HET

Henocratku 4OCTYIHOCTH YCIYyT AJI1 UHBAJINUJIOB HET JOCTYITHOCTH

[IpeTreH3un B OTHOLIEHUH BEKIMBOCTU U TpyOUSTHBI

J00pO’KENaTeNbHOCTH PAOOTHUKOB, 00€CIIEYMBAIOILIUX
IIEPBUYHBII KOHTAKT

[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U COTPYJIHUKU HE OYEHb BEKIIUBBI
I0OpPO’KENaTeIbHOCTH PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLIUX YCIYTY

HenocraTkn HaBUranuyu BHyTpy OpraHU3alin TPYAHO OPEHTUPOBATCS
Henocratku rpaduka paboTsl OpraHu3aIiu rpaduK He yCTpauBaeT
OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT: OKa3aJH yCIIyTH IJI0XO0
[pennoxeHus: HY>)XHO MEHATH YPOBEHb
00CITyKIUBaHUS

Henocratku, oTMEUEHHBIE 0 UTOTAM ayAUuTa B OPTaHU3AIUH.

OTCyTCTBYIOT:

1. Komuu HOpMATHUBHBIX TMPABOBBIX AaKTOB, YCTAaHABIMBAIOIIUX IIEHbI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

2. IlepeueHb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, LIEHBI (Tapu(bl) HA YCIYTH;

3. Pazngema «Yacro 3amaBaeMbie BOIIPOCHI»;

4. TexHNYECKON BO3MOKHOCTH BBIPAKECHHS IOJYyYATEIEM YCIYyT MHEHHS O
Ka4yeCcTBE YCIOBUHN OKa3aHUS YCIYT yUpeXIeHHEM (HaIMYue aHKEThI JJI Ompoca
rpa)<JaH WA TUIIEPCCHUTKHA Ha HEe);

5. Hannune cMeHHBIX Kpecea-KOISICOK;;

6. Hamnuue amanTupoBaHHBIX JUQPTOB, TOPYIHEH, paCIIUPEHHBIX TBEPHBIX
IPOEMOB;

7. HyOnmupoBaHue I8 HHBAIMIOB IO CIyXy M 3PEHHUI0 3BYKOBOM U
3pUTEIHLHON UHPOPMAITUH;

8. JlybnmpoBanue Haamucel, 3HAKOB U WHOW TEKCTOBOW M rpaduyueckoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

9. BO3MOXXHOCTh TIPEIOCTaBICHUSI UHBATUAAM TI0 CIyXy (CIyXy W 3pEHUIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

10. ITomomrp, oka3piBaeMas paOOTHUKAMHU OpTaHW3AlWW, MPOIICIITMMU
HEe0OXouMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTH COINPOBOXKICHUS
pabOTHUKaMU OpraHU3ALINH );

171



MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

I'PAYEBCKOI'O PAHMOHA
32. Mynuyunanvnoe 6100cemuoe yupesicoenue Kyiomypul "llenmpanuzosannas

knyouas cucmema I pawesckoeo pationa”
basel mo nokasaresnsiM He3aBUCHMOM OLICHKW KauecTBa:

KPHUTEPHIA/TIOKA3aTeNb 0aJuIBl
CootBercTBrEe HH(MOPMALUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00I1IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALUU 1 62,5
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C TOIYYATEIIIMU YCIIYT
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON H
13 | AOCTymHOCTBIO nH(pOpMAaLINK O IESITENbHOCTH OpraHU3aluy, Pa3MEIICHHOH Ha 100.0
MH(POPMALMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO- ’
TEJICKOMMYHHUKAIIMOHHOU ceTH «HTepHeT»
1 Kpurtepnii «OTKPBITOCTH M JOCTYITHOCTH HHPOPMAIIUU 00 OpraHu3aluu 76.8
KYJIbTYPBD»
2.1. | ObecrnieueHne B opraHu3auu KOMPOPTHBIX YCIOBUH s penocrapienus ycrnyr | 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTH 95,0
23 Jlonst mosryyaresnei yciayr, yA0BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 90,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoMm(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 95,0
31 O6opynoBaH#e TEPPUTOPUH, MTPUIIETAIOIICH K OPTaHU3AINH, 1 €€ TIOMEIIECHUH ¢ 80,0
Y4ETOM JOCTYITHOCTH JUIsl MHBAJIH/IOB
30 ObecnieyeHne B OpraHU3allK YCIOBHI TOCTYITHOCTH, IMO3BOJIIONINX WHBAJIAIAM 1000
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jloxst mosryyarenei yciyr, yIOBI€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 95.0
UHBAJINJIOB
&l Kpurepmnii «/{ocTyrmHOCTB yCIyT Ui ”HBATUIOBY» 92,5
Jlons mosyyartesiei ycayr, yl0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.1. | BeKIMBOCTHIO paOOTHUKOB OpPTraHU3aIlH, 00eCTIeYBAOIINX epBUYHBIN KOHTakT | 90,0
U MH(OpMUpOBaHHE MOJydaTesst yCIyru
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEXIMBOCTHIO paOOTHUKOB OpPraHMU3AINH, 00ECTIEYNBAIOIIINX HEMOCPEACTBEHHOE 90,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO PAOOTHUKOB OPTaHMU3AINH TPH HCIIOIB30BaHUU aucTannnonabix | 100,0
¢dbopM B3aMOAEHUCTBUS
4. Kpurepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AINID 92,0
51 Jlonst mory4aresei yciayr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTaHU3AIIHIO 1000
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jons momyyaresnei ycayr, yIOBIETBOPEHHBIX TPaQUKOM pabOThI OpraHU3aIlu| 90,0
53 Jlons momyyartesei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 90,0
YCIyT B OpraHU3aInu
S. Kputepuii «Y 10BI€TBOPEHHOCTh YCIOBUSMHU OKA3aHHUS YCITYT» 93,0
O0mmMit moKasareib 89,9
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
90%, neyoosnemeopénnvix — 10%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 90,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 10.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 66,7%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 33,3%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 90,0%
opranuzanuu B cetu "Unatepuet"? Her 10,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 91,1%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 8,9%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 82,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 8,0%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 10,0%
OueHb II0X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 52,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 38,0%
OopraHu3aluun? T1ox0 0,0%
OueHb MJI0XO0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 90,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 10.0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 62,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 28,0%
opraHu3aiuun? T1oxo 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 10,0%
Kax Br1 onieHnBaeTe 700poKenaTeIbHOCTD U OdyeHs XOpoIIo 72,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 18,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 64,0%
BEKJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlNH, Xoporio 26,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 90,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Her 10 0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 88,9%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 11,1%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 90,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 82,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 8,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Br1 oniennBaere rpaduk paboThl OueHpb X0po11I0 44.0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 46,0%
paboTHI OpraHu3ayu)? Tioxo 0,0%
Ouenb MI10X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 44,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 46,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 62,0%
Kenckuit 38,0%
Bam Bo3pacr 1o 29 xet 18,0%
30-39 ner 18,0%
40-49 net 22,0%
50-59 ner 12,0%
60 et u crapuie 30,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

Hemoctatku CBOCBPEMEHHOCTH MTPEAOCTABICHUS YCIYT JUTUTEIBHOE OXKHMIaHUE KOT1a
o0cIry)KaT

Henocratku koM)OPTHOCTH YCIOBUI YCJIOBHUI HU KaKUX HET

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTH H HET BEXKJIUBOCTH U

JT00POKENATeTHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIIINX TOOPOKEIATETHHOCTH

HEPBUYHBIN KOHTAKT

Henocrarku HaBUranuy BHyTpU OpraHU3aluu yKa3arelel HeT

OO011Me HeOCTATKHU YCIOBUIT OKa3aHUs YCIYT: HE YCTPOMJIIO

[MpennoxeHus: MIOBECHUTh YKa3aTellH,
pasroBapuBaTh ¢ MOCETUTEISIMH
BCXKIINBO

Henocratku, oTMe4eHHBIE IO UTOTaM ayAuTa B OpraHU3aIuu.

OTCyTCTBYIOT:

1. Jlata co3gaHusi OpraHu3aluu KyJbTYypbl, CBEJIEHUS OO0 y4peauTee
(yupenurensix);

2. YupenurtenbHble JOKYMEHTHI (KOMHS YCTaBa, CBHJIETEIHCTBO O
rOCyJapCTBEHHOW pETrUCTpalliM, pEIICHHE YYPEAUTENs] O CO3JaHUU U O
HA3HAUYCHUU PYKOBOJMTEIS OPTaHU3AlMU KYJIbTYpHI, TOJOXKEHHUS O (uinaiax u
MPEICTaBUTENIbCTBAX);

3. Pexxum, rpaduk paboThl OpraHu3aiuu KyJIbTypbl;

4. KonrakTtHbie TenedOHBI,

5. @®aMwiuu, HWMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJSIIErO COCTaBa
OpraHu3allii KYyJbTYphl, €€ CTPYKTYPHBIX MOApa3feiaeHuid u GuinaioB (Ipu uUx
HaJIM4un).;

6. CBenleHHs 0 BUAAX NMPEIOCTABISIEMBIX YCIYT;

7. Komuu HOpPMATHMBHBIX TMPABOBBIX aKTOB, YCTAaHABJIMBAIOIIMX I[EHBI
(Tapudnl) Ha ycayTu MO0 MOPSIIOK UX YCTAHOBJICHHUS;

8. IlepedeHb OKa3bIBAEMBIX IJIATHBIX YCIYT, IEHBI (Tapu(bl) HA YCIYTH;

9. Komus mmana (hUHAHCOBO-XO3SWCTBEHHON IEATEIIBHOCTH OpraHW3aIliu
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
deneparuu  MOpsAAKe, MM OOHKETHOH cMeThl (MHpopMarus o0 o0beme
MPEAOCTABISIEMbIX YCIIYT);

10. Nudpopmaruss 0  MaTepuagbHO-TEXHUYSCKOM obecricueHUN
MPEAOCTAaBICHUS YCIYT OpraHU3alNel KyIbTyphL;

I1. Konum nMIEH3UNA HAa OCYIIECTBICHUE AEATEIBHOCTH, MOJJIEKAIICH
JIALEH3UPOBAHUIO B  COOTBETCTBUM C  3aKOHOJATENBLCTBOM  Poccuiickon
Oenepauuu;

12. Mudopmanus o miaHUPyEeMbIX MEPOIIPUSATHUSAX;

13. Wudopmaiysi 0 BBINOJHEHUU TOCYAAPCTBEHHOrO (MYHHUIHMIIAIBLHOTO)
3aJIaHusl, OTYET O pPe3ysbTaTax ACSATEIbHOCTH YUPEKICHHUS;
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14. Pe3ynpraThl HE3aBUCUMOIl OLICHKM KayecTBa OKAa3aHMS  yCIyT
OpraHM3alMsIMM KYJbTYPBI, @ TAKXKe MPEAJIOKEHUs 00 yIydlIIeHHMH KauyecTBa UX
NEATEIbHOCTH;

15. Ilnan no ynydnieHuro KauecTBa paboThl OpraHU3aIiuu

16. Hannune cMEHHBIX KPECEN-KOJISCOK;

17. JdybnupoBaHue HaIMMCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoin
uH(pOpMaIlMU 3HaKaMH, BBINIOJIHEHHBIMU pelbe(HO-TOUCUHBIM HIpudTOM bpaiins;

18. Bo3MOXHOCTb NMPEAOCTABICHNS] HHBAJIUAAM TI0 CIIyXY (CIYXy U 3pEHUIO)
yCIyT cypAoIepeBo1urKa (TU(IOCYpAONEPEBOIUNKA);

19. Tlomomp, oka3piBaeMas paOOTHUKAMU OpTraHMU3AIMH, MPOIIEAITNMH
HeoOxoaumMoe oOydeHue (MHCTPYKTHPOBAHUE) (BO3MOXKHOCTH COIPOBOXKICHUS
pabOTHUKAMU OpTraHU3AlUN );
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33. Mynuyunanvrnoe 6r100cemnoe yupesicoerue Kyavmypol "Hapoouwiii my3eti

[ pauesckoeo pavona"
banne! o nmokas3aTessiM He3aBUCUMOM OLCHKH Ka4u€CTBa:
Ne KPUTEPHIA/TIOKa3aTeNb OaJuIBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 62,5
TpeOOBaHUAM K HEll, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C TOIYYaTEIIIMU YCIIYT
Jlons mosyyareneid yeiyr, yI0BJIETBOPECHHBIX OTKPBITOCTHIO, TOJTHOTOH 1
13 | MOCTYNHOCTBIO nHpOpPMAILINY O ACATEIBHOCTA OPTaHU3AINH, PA3MELICHHON Ha 1000
MH()OPMAIIMOHHBIX CTEH/AX, Ha caiiTe B NH(POPMAIIOHHO- '
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT ¥ JOCTYITHOCTh HH(OPMAIK 00 OpraHu3aIuu 76.8
' KYJIbTYpBI» '
2.1. | ObecrnieyeHue B opranu3anuu KOMQGOPTHBIX YCIoBUH ans npenocrasinenus ycunyr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 90,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 80,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH YCIIOBHIA IPEIOCTABICHUS YCIIYT» 90,0
31 O0opynoBaHHe TEPPUTOPUH, TIPUIIETAIOIIECH K OpraHU3aluy, U e¢ IIOMEIICHUH ¢ 40,0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39 OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX HHBAIHIAM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 JloJist mosyyarenei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs 755
WHBAJINIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 74,6
Jlomst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.1. | BeXJMBOCTHIO PaOOTHUKOB OpPraHU3alliy, 00ECTIeUnBAIOIINX epBUYHBINA KOHTakT | 80,0
1 HH()OPMHUPOBaHHE MOJTydaTessl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEXJIMBOCTHIO paOOTHUKOB OpPraHU3AINH, 00eCTIEUNBAIOIINX HETIOCPEICTBEHHOE 80,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons nomyyartesei yciayr, yIOBI€TBOPEHHBIX JOOPOKENAaTeNbHOCTBIO,
4.3. | BEXIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH TPH UCIIOIB30BaHUU aucTannnonneix | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepuii «/{o0poxkenarenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|ID) 84,0
51 Jlons momyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyyareneu ycayr, yIOBIETBOPEHHBIX I'paKOM pabOThl OpraHU3alluu 80,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 80,0
yCIYyT B OpraHu3aluu
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 86,0
OO0muii moKa3areJjb 82,3
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Jlo71s1 pecrioHIEHTOB, yIOBIETBOPEHHBIX KaueCTBOM okazaHus yciayr — 80%,
Hey10BIeTBOPEHHBIX — 20%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHny opraHu3aiuu Ha 80,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 20.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 79,5%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 20,5%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 80,0%
opranuzanuu B cetu "Unatepuet"? Her 20,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 81,8%
MOJTHOTOM M JIOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, yJIOBIETBOPEH 18,2%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 56,4%
MIPEIOCTABICHUS YCIYTH B OPraHU3aINH Xopormio 23,6%
(yupexJeHnn), B KOTOpyIo Bel oOparunmcs? toxo 9,1%
OueHb II0X0 10,9%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 47,3%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 32,7%
OopraHu3aluun? T1ox0 9,1%
OueHb MJI0XO0 10,9%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 90,9%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 91%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 43,6%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIHJIOB B Xopotio 27.3%
opraHu3aiuun? T1oxo 9,1%
OueHb IJI0X0 10,9%
3aTpyIHAIOCH OTBETUTD 9,1%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 54,5%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 25,5%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 9,1%
OueHb II0X0 10,9%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 27,3%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 52,7%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 9.1%
OKa3aHHE YCIyTH? OuyeHb IJI0X0 10,9%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 80,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 20 0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 79,5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 20,5%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (popm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 80,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 20,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 63,6%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 16,4%
MIOMEILCHUS ? He y106H0 9,1%
OueHb He y00HO 10,9%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kax Brl onienuBaere rpaduk padoThl OdyeHp XOpoI1Io 34,5%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 45,5%
paboTHI OpraHu3ayu)? Tioxo 9,1%
OueHb II0X0 10,9%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 23,6%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 56,4%
Ckopee, HE yIOBIETBOPEH 9,1%
[TonHOCTBIO HE YIOBIETBOPEH 10,9%
3aTpyIHAOCH OTBETUTH 0,0%
Bam o Mysxckoit 54,5%
Kenckuit 45,5%
Bam Bo3pacr 1o 29 xet 16,4%
30-39 ner 23,6%
40-49 net 30,9%
50-59 ner 20,0%
60 et u crapuie 9,1%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCAYT W TMPEIJIOKEHHUS IO

Henocrarku koMpopTHOCTH YCIOBHI

HEKOM(OPTHO

TOJIIIBI JTIIOAEH

HET YCJIOBUM

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT 11 HHBAJIMAOB

HHBaJIngaM HEC CO3JaHbl
YCJIOBUS HAXO0XICHUA B HCHTPC

HET IPUCTIOCOOICHHUM JIJIst
HHBAJINIOB

IIpeTen3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTEIbHOCTH PAOOTHUKOB, 00€CIIEUMBAIOIINX
IIEPBUYHBII KOHTAKT

COTPYJIHUKHU I'pyOnIn

HEC ITIOMOI'JIN

[IpeTeH3uu B OTHOLICHUH BEKJIMBOCTU U
N0OpOKENaTeIbHOCTA PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLIUX YCIYTY

Oecemy co MHOM BEJIM OYCHB
HAJMEHHO

COTPYAHUKHU XaMAT

HenocraTkyn HaBUranuy BHyTpy OpraHU3alix

HaBUIralliy HET HOpMaJIBHOI;'I

Ta0JIMYeK U yKa3aTesaei He
HalIa

Henocratku rpaduka paboTel opraHu3anuu

rpaduk HE COBIIAAET C MOUM

MEHS He yCTpauBaeT rpaduk

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

YCJIYyru OKasajid IJI0XO0, I0JIro U
HCCBOCBPCMCHHO

s1 HC JOBOJICH

IIpennoxenus:

HOMEHATH ClIeHU(UKY OKa3aHUs
yeuyr

IIOMCHATH COCTaB pa6OTHI/IKOB

HGI[OCTaTKI/I, OTMCUCHHBIC 110 UTOI'aM ayaruTa B OpraHru3aiu.

OTCcyTCTBYIOT:

1. Jlata co3gaHusi OpraHu3aluu KyJbTypbl, CBEJIEHUS OO0 ydpeauTee

(yupenurensix);
2. YupeawTtenbHbIE JTOKYMEHTBI
TOCyJIapCTBCHHON pPErHCTpaIii,

(komusi  ycTaBa,

HA3HAUYCHUU PYKOBOJMTEIS OPTraHU3AIlMU KYJIbTYPHI, MOJOXKEHUS O (rinanax u

MPEACTABUTEIIbCTBAX);

3. Pexxum, rpaduk paboThl OpraHu3aIuu KyJIbTyphl;

4. KontakTHbie TenehOHBI,
5. damMuiuy, HMEHA, OTYECTBA,

HaJIM4Yun).;

JOJDKHOCTH  PYKOBOJSIILETO COCTaBa
OpraHu3alluid KyJIbTYphl, €€ CTPYKTYPHBIX MOJApa3ieNeHuid U QuinaioB (Ipu UX

6. CBelleHHs O BUAAX MPEIOCTABISIEMBIX YCIYT;

7. Konuu HOPMATHUBHLBIX IIPABOBBIX AKTOB, YCTAaHABJIMBAIOMIUX IICHBI

(Tapudnl) Ha ycayru MO0 MOPSIIOK UX YCTAaHOBJICHHUS;
8. IlepeyeHb OKka3bIBa€MbIX IUIATHBIX YCIYT, LIEHBI (Tapu(bl) HA YCIYTH;
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9. Komust turana (puHAHCOBO-XO3SIMCTBEHHOW NESATEILHOCTH OpPTaHU3AINH
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickoi
deneparuu  MopsaKe, WIM OOHKETHONM cMeThl (MHpopmarus o0 oObeme
MPEIOCTABIISIEMBIX YCIIYT);

10. Nudopmamus o MaTepUAIbHO-TEXHUUYECKOM  00ECIeUeHHUH
MPEAOCTABIIECHUS YCIYT OPTaHU3aLMNEN KYIbTYpBbIL;

11. Komuu nuueH3uii Ha OCYIIECTBICHHUE [EATEIBHOCTH, MOJIEKAIIEH
JULEH3UPOBAHUIO B  COOTBETCTBHM C  3aKOHOAATENbCTBOM  Poccuiickon
Oenepannu;

12. adopmarus o IuiaHupyeMbIX MEPOIIPHUITHIX;

13. Nudopmaruss 0 BBINOJHEHWH TOCYAAPCTBEHHOTO (MYHHUITUIIAIBHOTO)
3aJ1aHusl, OTYET O PE3yJIbTATAX JEITEIbHOCTH YUPECKICHUS,

14. Pe3ynpTarhl HE3aBUCHUMOM OILICHKM KadecTBa OKAa3aHUSl  yCIIYT
OpraHu3alUsIMHU KYJIbTYPbl, a TakXKe MPEAIOKEHUS 00 YIYYIICHHH KayecTBa UX
JEATEIIbHOCTH;

15. Tlnan no yy4IieHuto KauecTBa paboThl OpraHU3allNH;

16. DnekTpoHHBIX cepBUCOB ((popMa IS ToAauu IEKTPOHHOTO OOpaIeHUs
(>xanmoObl, MPEIIOKEHHS ), TIOyYeHHE KOHCYJIbTAIUK TI0 OKA3bIBAEMbIM YCIyraM U
mp.);

17. Paznena «Hacto 3ajaBaeMble BOIIPOCHI»;

18. TexHn4yeCKOW BO3MOKHOCTH BBIPAXKEHUS NOJIYYaTEIEM yCIyI MHEHHUS O
Ka4ueCTBE YCIOBUM OKa3aHUs YCIYT YupexieHueM (Haaudue aHKeThl JJisi ompoca
rpakJaH WA TUIIEPCCHUIKA Ha HEe);

19. HOTO IMCTAaHIIMOHHOTO cItoco0a B3auMOAEHCTBUSA

20.  OOopynoBaHue  BXOAHBIX  TPYII  TaHIyCaMH/TOIbEMHBIMHU
maTpopMamu;

21. Hanuyre aganTUpOBaHHBIX JTU(PTOB, TOPYUHEH, pAaCITUPEHHBIX JBEPHBIX
IPOEMOB;

22. Hannuve CMEHHBIX Kpece-KOSCOK;

23. JlybnupoBaHue HaIIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOM bpaiins;

24. Bo3MOXXHOCTb MPEIOCTABIICHUS HHBAIUAAM T10 CIYXY (CIyXy U 3PEHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

25. Tlomoms, oka3piBaeMas pPaOOTHHKAMW OpPTaHWU3AIMH, IPOIICIITIMHI
HEeoOXouMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTH COINPOBOXKICHUS
pabOTHUKaMU OpTraHU3alINHN ),

181



34. Mynuyunanvroe 61002cemmuoe yupexcoenue Kyabmypsl "Meoscnocenenueckas

yenmpanuzosannas oudiuomeunas cucmema I pauesckozo pationa”
basuibl 1o mokasaresisiM He3aBUCUMOW OLICHKU Ka4eCcTBa:

No KpUTEPHUI/TIOKa3aTelb OaJLBI
CootBercTBHE HHGOPMALIUH O JEITEILHOCTH OPTaHU3ALNH, PAa3MEIICHHON Ha
1.1. 00IIEOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 62,5
TpeOOBaHMSM K HEll, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3alMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H U 60,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jloiis mostyyarenei yciuyr, yJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW
13 | AOCTymHOCTBIO MH(OPMALIUU O AEATEIBHOCTH OPTaHU3alMH, Pa3MEIIeHHON Ha 100.0
MH(QOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B NH(POPMAIIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

1 Kpurepuit «OTKpBITOCTE ¥ JOCTYITHOCTH HH(OpMALUK 00 OpraHn3aniu 76.8
' KYJIbTYPBI» ’
2.1. | OGecnedenue B opranu3aiii KoMQOPTHHIX ycrnoBuil s npenocrasnenus yeayr | 100,0
2.2. Bpewmst oxxuanus npegocTaBiIeHusl YCIyTH 95,0
23 Jlonst momyyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 90,0

NPEAOCTABICHUS YCIYT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 95,0
31 OO0opyznoBaHKe TEPPUTOPHH, TPHIICTAIOIIECH K OPraHU3aLUH, 1 €€ MOMEIIECHHH C 60.0
YYETOM JIOCTYITHOCTH JJIs1 HHBAJIUIOB
30 Oo0ecrieuenue B OpraHu3aluy yCIOBUH JOCTYITHOCTH, O3BOJISIONIMX HHBAIHIAM 100,0
MOJTy4YaTh yCIYT'H HapaBHE C IPYTUMHU
33 Jlons momyyartesnen yciayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs 84.0
WHBAJIN]IOB
3. Kpurepunii «/{ocTynHOCTB yCIIyT AJis1 HHBAJIUIOB) 83,2
Jlonst mosryyatesnei yciyr, yIoBI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIeUrBAIOIINX TEPBUYHBIN 90,0
KOHTAKT U MH(POPMUPOBAHHE MOJydaTesst yCIyru
Jost mosryyatesnei ycayr, yIOBIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.2. | BEeXJIMBOCTHIO paOOTHUKOB OpPTraHU3alllK, 00ECIICUNBAIOIINX HETIOCPEICTBEHHOE 90,0
OKa3aHHe yCIYT'H MpH 00palieHny B OPraHU3aIHIo
Jlonst mosyyatesnei ycayr, ylIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.3. | BEXIMBOCTBHIO paOOTHUKOB OPTaHU3AIMH IIPH UCTIOIh30BaHNH aucTannnonueix | 100,0
¢dbopM B3aMMOAEHUCTBUS
4, Kpurepwii «/{00poskenarensHOCTh, BEXIIMBOCTh PAOOTHUKOB OpTaHU3AIUI) 92,0
51 Jonst monmyuaresnei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlong nomyvarenel yciayr, yIOBIETBOPEHHBIX I'paIKOM pabOThl OpraHU3alluu 90,0
53 Jlonst mosyyatesnei yciyr, yI0BI€TBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 90,0
yCIyT B OpraHu3aiuu
S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 93,0
OO0wmmii moxa3areJpb 88,0
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Jlona pecnondenmos, y0081€meopéHHbBIX Kauecmeom OKA3aHUs Yciys —
90%, neyoosnemeopénnvix — 10%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 90,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 10.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 28,9%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 71,1%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 90,0%
opranuzanuu B cetu "Unatepuet"? Her 10,0%
Hackonbko Bl y0BI1€TBOpPEHBI OTKPHITOCTHIO, | [I0JHOCTBIO YIOBIETBOPEH 28,9%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 71,1%
ee opuIMaIbLHOM caiTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpOoIIIo 48,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 42,0%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 0.0%
OueHsb mI0X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI o1ieHnBaeTe KOM(MOPTHOCTH YCI0BUii, B | O4eHb XOPOIIO 26,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 64,0%
OpraHu3anuu? T1ox0 0,0%
OueHb MJI0XO0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bel (wmu U110, 3aKOHHBIM Ja 68,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 32 0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 36,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 32,0%
opraHu3aiuun? T1ox0 0,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 32,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 30,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 60,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 0,0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
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Kak BwI onieHrBaeTe 100OpoKenaTenbHOCTh U Ouenp x0po1Io 36,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 54,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHe yCiryru? Ouensb II0X0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 90,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 10.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Ouenpb X0po111o 64,4%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 35,6%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0.0%
Ouensb I0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 90,0%
B KOTOpO# BbI nosyyanu yenyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 36,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 54,0%
MIOMEILCHUS ? He y106H0 0,0%
OueHb He y00HO 10,0%
3aTpyIHAOCH OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 0,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 90,0%
paboTHI OpraHu3ayu)? Tioxo 0,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 12,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 78,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 78,0%
Keuncknit 22,0%
Bam Bo3pacr 1o 29 xet 20,0%
30-39 ner 20,0%
40-49 net 22,0%
50-59 ner 18,0%
60 et u crapuie 20,0%
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Henocratkn, oOTMEUYEHHBIE NOJYYaTENsIMH YCIYr M IPEIJIOKEHUSA IO
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku cBOEBpEMEHHOCTH MPEAOCTABICHUS YCIYT y HUX BOOOIIIe HE ObUIO KOTJa s
MIPUIIIIA K HUM

Henocratku kompopTHOCTH YCIOBUI OBLIO XOJOJHO U MEP3KO

Henocratku kompopTHOCTH YCIOBUI OBLIO XOJOHO U MEP3KO

[IpeTeH3un B OTHOIICHUH BEAKIJIMBOCTH U OHM TaM BCE JICHUBBIC

J00PO’KENaTeIbHOCTH PAOOTHUKOB, 00€CIIEUMBAIOILIUX
IIEPBUYHBII KOHTAKT

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTU OeccepiedHbie
TO00POXKENATeTHHOCTH Pa0OTHUKOB, HETIOCPEICTBEHHO
OKa3bIBAIOIIUX YCIYTY

HenocraTku HaBuranuu BHyTpU OpraHu3aluu HEJb3s HUYEro HalTh
Henocratku rpaduka paboThl OpraHu3aun rpaduk HEe yIOOHBII
OO01re HeIOCTaTKU YCIOBHUM OKa3aHUS YCIIYT: yCIyTH MHE HE OKa3aiu
IIpennoxenus: YBOJIUTH BCEX

Henocratku, oTME4eHHBIEC IO UTOTaM ayAUTa B OpraHU3alliH.

OTCyTCTBYIOT:

1. Jlata co3maHusi OpraHu3alid KyJbTYpbl, CBEIEHUS 00 yupenuresne
(yupenurensix);

2. YupenurtenbHble JOKYMEHTHI (KOMHS YCTaBa, CBHJIETEIHLCTBO O
rOCyJapCTBEHHOW pETrUCTpalliM, pEIICHHE YYPEAUTENs] O CO3JaHUU U O
HA3HAUYCHUU PYKOBOJMTEIS OPTaHMU3AIMU KYJIbTYphI, TOJIOKEHUS O (uiInaniax u
MPEACTABUTENIbCTBAX);

3. Pexxum, rpaduk paboThl OpraHu3aiu KyJIbTypbl;

4. KontakTHble TenedOHbI,

5. @®aMwiuu, HWMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJSIIErO COCTaBa
OpraHu3alliy KYJbTYphl, €€ CTPYKTYPHBIX MOApazfeiaeHuid u GuiraioB (pu ux
HaJIM4un).;

6. CBenieHHs 0 BUAAX NMPEIOCTABISIEMBIX YCIYT;

7. Komuu HOpPMATHMBHBIX TMPABOBBIX aKTOB, YCTAaHABJIMBAIOIIMX I[EHBI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

8. Ilepedenp OKka3bIBaEMBIX TJIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIYTH,

9. Konusa mmana (hMHAHCOBO-XO3SHWCTBEHHON EATEIIBHOCTH OpraHU3aIldd
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
deneparuu  MOpsAAKe, MM OOHKETHOH cMeThl (MHpopMarus o0 o0beme
MPEAOCTABISIEMbIX YCIIYT);

10. Nudpopmaruss 0  MaTepuagbHO-TEXHUYSCKOM obecricueHUN
MPEeA0CTaBICHUS YCIYT OpraHu3alleil KyIbTyphl;

I1. Konuum nMIEH3UNA HAa OCYIIECTBICHUE AEATEIBHOCTH, MOJJIEKAIICH
JIULEH3UPOBAHUIO B  COOTBETCTBUM C  3aKOHOJATENBLCTBOM  Poccuiickon
Denepauuu;

12. Mudopmanust o miaHUPyEeMbIX MEPOITPUSATHUSAX;
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13. MHopmanmsi 0 BBIIOJHEHUH TOCYAAPCTBEHHOTO (MYHHIIUIIATBHOTO)
3aJJaHusl, OTYET O PE3yJIbTaTax AEATEIbHOCTH YUPEXKICHUS;

14. PesynbraThl HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHUs YCIYyr
OpraHM3alMsIMM KYJbTYPBI, @ TAKXKe MPEAJIOKEHUsI 00 yJIydlIeHHMH KauyecTBa UX
NESTEIIbHOCTH;

15. Ilnan no ynydnieHuro KauecTBa paboThl OpraHU3aIiuu

16. Hannune cMEHHBIX KpeCceI-KOJISCOK;

17. Hamuuwe cneuuanbHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHX
IIOMEIIEHNN B OpraHu3alun

18. [dyOnupoBaHue HaIMUCEH, 3HAKOB M MHON TEKCTOBOW U TpaduyecKkon
uH(bOpMaIlMK 3HaKaMHU, BBITIOJHEHHBIMU pebe(HO-TOUeYHBIM HIpudTOM bpaiins;

19. Bo3MOXHOCTh TIPEIOCTABICHUS HHBAIAIAM T10 CIYXY (CIyXy U 3PCHHIO)
YCIIyT CYpAOIEpEBOAUNKA (TH(PIOCYPIONIEPEBOTUNKA);

20. Ilomomp, oka3piBaeMas pabOOTHUKAMU OpraHU3alMM, TPOLIEIIIUMU
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTb COIPOBOXKJICHUS
pabOTHUKAMU OpraHU3AIINH );

186



MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

JIOMBAPOBCKOTI'O PAHOHA

35. MyHnuyunanvHoe medxcnoceieHueckoe 01004cemuoe yupexicoeHue Kyabmypol

"[[enmpanuzosannas knyouas cucmema"” Jlombapoeckozo pationa
basel mo nokasaresnsiM He3aBUCHMOM OLICHKW KauecTBa:

Ne KPHUTEPHIA/TIOKa3aTeNb 0aTBI
CootBercTBHE HHGOPMALIUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 65,0
TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuennie Ha OQUITMATIEHOM CaiiTe OpraHU3alMK HATWYHS U (YHKIMOHUPOBAHUS
1.2. JTUCTAHIIMOHHBIX CITOCOO0B 00pAaTHOM CBS3U M B3aUMOJICHCTBHSI C IMOJTy4YaTEIIMU 60,0
yeayr
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON H
13, JOCTYITHOCTBIO HH(POPMALIUH O ACATEIHOCTH OPraHU3aLIH, Pa3MEICHHON Ha 100.0
MH(POPMALIMOHHBIX CTEHAX, Ha CaliTe B MH()OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOM ’
cetu «/HTEpHETY
1. Kpurepnii «OTKpBITOCTh M JOCTYITHOCTh HH(POPMAITUH 00 OpraHU3aIluH KYJIbTYPBD» 77,5
2.1. ObecnieueHne B opranu3aiuy KOMGOPTHBIX YCIOBHM JIsl IPEAOCTaBICHUS YCIYT 100,0
2.2. Bpems 0’xuanust IpeoCTaBICHHS YCIYTH 93,0
93 Jloiist mosryyarenei yciyr, yJ0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIA 86.0
MPEJOCTABICHUS YCIIyT
2. Kputepuii «KoMpopTHOCTb YCII0BHI PEJOCTABIECHUS YCIYT» 93,0
31 OO0opyznoBaHHe TEPPUTOPHH, TPHIICTAIOIICH K OpPraHU3alny, U €€ IIOMELICHUH ¢ 20,0
Y4ETOM JIOCTYIHOCTH JJIs UHBAIUIOB
32 Oo0ecrieuenue B OpraHu3aluy yCIOBUH JOCTYITHOCTH, TO3BOJISIONIMX HHBAIHIAM 100,0
MOJTy4YaTh yCIYT'H HapaBHE C IPYTUMHU
3.3. | [ons nosyuateneil yciyr, yA0BI€TBOPEHHBIX JOCTYIHOCTBIO YCIYT AJisi HHBAJIUIOB 81,0
3. Kpurepwnii «/{ocTyrmHOCTB yCIyT Ui ”HBATUIOBY» 70,3
Jlonst mosyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATENbHOCThIO, BEKIMBOCTHIO
4.1. pabOTHUKOB OpraHM3alMy, 00ECIIeUNBAIOIINX TIEPBUYHBIA KOHTAKT U 86,0
MH(GOPMHUPOBAHHUE MOTy4YaTelNs YCIYTH
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKITMBOCTHIO
4.2. paOOTHHUKOB OpraHU3alMy, 00eCIIeYNBAOLINX HETIOCPEICTBEHHOE OKa3aHUe YCIyTH 86,0
IpH1 0OpaIIeHUH B OpraHU3aI|Io
Jlonst mosyyaresei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATENbHOCThIO, BEKIMBOCTHIO
4.3. PabOTHUKOB OpraHU3alMH MIPU UCTIOIb30BAaHUH JUCTAHIIMOHHBIX (OpM 100,0
B3aUMO/ICICTBUS
4. Kputepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 88,8
51 Jlonst mory4aresei yciayr, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIHIO 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX ITpauKoM pabOThl OpraHu3alun 86,0
53 Jlons momyyaresei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHUsS YCIYT B 86.0
OpraHu3aIH
5. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 90,2
OO0wmmii moxa3areJb 84,0
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
86%, neyoosenemeopénnvix — 14%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 86,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 14.0%
JESITEIIbHOCTH OpraHu3aIuu? '
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 60,5%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, yIOBIETBOPEH 39,5%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He yIOBIETBOPEH 0.0%
ITonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 86,0%
opranuzanuu B cetu "Unatepuet"? Her 14,0%
Hackonbko Bbl yoBII€TBOpPEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO yI0BIIETBOPEH 76,7%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yIOBIETBOPEH 23,3%
ee opuIMaIbLHOM caiTe? Ckopee, He y/I0BIeTBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTD OdeHpb XOpoIIo 66,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 20,0%
(yapexxneHun), B KOTopyro Bel oOparunuce? toxo 8.0%
OueHb II0X0 6,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 56,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIyT B Xopomio 30,0%
OpraHu3anuu? Tioxo 8,0%
OueHb MJI0XO0 6,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 84,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 16.0%
YCTAHOBJICHHYIO TPYIIITY WHBAIHIHOCTH? ’
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 42 .0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 34.0%
OpraHu3anuu? T1ox0 14,0%
OueHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 10,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 52,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 34,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 6.0%
OueHb II0X0 8,0%
3aTpyIHAIOCH OTBETUTD 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 66,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 20,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 6.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 8,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 86,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Her 14.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 60,5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluH MPU Xoporio 39,5%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb IJI0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 86,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 14,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu nocelieHnu opranu3alvu, HaCKOJIbKO Ouenb yno6HO 52,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 34,0%
MIOMEILCHUS ? He y106H0 6,0%
OueHb He y00HO 8,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 56,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 30,0%
paboTHI OpraHu3ayu)? Tioxo 6,0%
OueHb II0X0 8,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 66,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 20,0%
Ckopee, HE YIOBIIETBOPEH 6,0%
[TonHOCTBIO HE YIOBIETBOPEH 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 60,0%
Keuncknit 40,0%
Bam Bo3pacr 1o 29 xet 38,0%
30-39 ner 10,0%
40-49 net 18,0%
50-59 ner 8,0%
60 et u crapuie 26,0%
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HeI[OCTaTKI/I, OTMCUYCHHBLIC IIOJYHaTCIAIMU YCIYI W HIPCAJIOKCHUA 110
COBCPIICHCTBOBAHHIO KAYCCTBA O6CJ'IY)KI/IB8,HI/IH:

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT ouepeaun

IPpUIIIOCH KIAATh B OUCPCAU

Henocratku koM(popTHOCTH YCITIOBUI OBLIIO OYEHB JYIIHO M KaPKO

HET HOPMAaJIbHBIX YCJIOBHI

HenocraTku TOCTYITHOCTH YCIIYT JJIsl HHBAINIOB ISl ’HBAJIUIOB HE T
MPUCTIOCOOTICHUHN TSt
KOM(pOPTHOTO UX HAXOXKICHUS
B ITIOMCIIICHUAX

s He YBHJIEN YCTPOUCTB JIJIst
Hpe6BIBaHI/ISI HMHBAJIMA0OB B 3TOM

ITOMEIECHU T
[TpeTeH3uu B OTHOIICHUH BEKIMBOCTH U 31BIE
JI0OpOXKENaTeILHOCTH pa0OTHUKOB, 00€CTICUNBAIOIITUX He GBLIO JOOPOKEIATEILHOCTH
MIEPBUYHBIA KOHTAKT
[IpeTeH3un B OTHOIIICHUH BEXJIMBOCTH H BEXKJIIMBOCTH HE OBLIO
TO0OPOKEIATETHHOCTH Pa0OTHUKOB, HETIOCPEICTBEHHO CaMOBITIOGIEHHEIC
OKa3bIBAIOLINX YCIYTY
HenocraTku HaBUTAIMK BHYTPY OpTaHU3AI[UN 1J10Xasi HaBUTaIlKs, JIETKO
3201y TUThCS
TJIOXOM
Henocratku rpaduka paboThl OpraHu3aun HE YCTpauBaeT MeHs rpaduk
IJI0X0M rpaduk
OO01re HeTOCTaTKU YCIOBHM OKa3aHUS YCIIYT: IUIOXO OKa3ajiH YCIIyTU
yCIyTH MHE HE OKa3aiu
[Tpennoxenus: HY>KHO OMOJIOJIUTH KOJIJICKTUB

IIOMEHATH ITIOMELICHUE,
IIEPECMOTPETD MOIUTUKY
PYKOBOJCTBA U KaJpOBYIO
TTOJIUTUKY

Henocratku, oTMeUeHHBIE IO UTOTaM ayAUTa B OPTaHU3aIUH.

OTCcyTCTBYIOT:

1. Jlata co3maHus OpraHW3alMU KyJbTYphl, CBEIEHUS OO0 YyupemuTene
(yupenurensix);

2. VYupeauTenbHbIE JOKYMEHTHI (KOTMHsI yCTaBa, CBHIETEIBCTBO O
TOCy/IapCTBEHHON PpETHCTpaIliy, pEIICHUE YYpPEAUTENIss O CO3JaHud H O
Ha3HAYCHUH PYKOBOJUTEINS OpTaHU3allMU KyJIbTYphI, MOJOXKEHHUS O (punmmanax u
MPEICTaBUTENIbCTBAX);

3. Pexxum, rpaduk paboTel OpraHu3aIuu KyJIbTyphl;

4. KontakTHbie TenehOHBI,

5. CBenenus 0 BUJaX MPeIOCTaBISIEMbIX YCIIYT;

6. Kommm HOpMATHBHBIX TMPABOBHIX AaKTOB, YCTAaHABIMBAIOIIUX IICHBI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;
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7. IlepeueHb OKa3bIBAEMBIX IJIATHBIX YCIYT, IIEHbI (Tapu(bl) HA YCIYTH;

8. Konust miaHa (pMHAHCOBO-XO3SMCTBEHHOM NEATEIbHOCTH OpIraHU3alUU
KYJbTYPBl, YTBEP>KICHHOIO B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuilckoin
deneparuu  MopsaKe, WIM OOHKETHONM cMeThl (MHpopmarus o0 oObeme
IPEIOCTABIISIEMBIX YCIIYT);

9. WNupopmanus 0 MaTEPHAIBHO-TEXHUYECKOM oOecrnieueHnu
IIPENOCTABIICHUS YCIIyT OPraHU3aluen KyJlIbTyphl;

10. Komuu nuieH3uid Ha OCYIIECTBICHUE MACATEIBbHOCTH, MOJICKAIICH
JULEH3UPOBAHUIO B COOTBETCTBHM C  3aKOHOAATENbCTBOM  Poccuiickon
Oenepannu;

11. Madopmarus o IuiaHupyeMbIX MEPOIIPHUITHSIX;

12. Nudopmammsi 0 BBINOTHEHHH TOCYAApCTBEHHOTO (MYHHUIIUIIAIBHOTO)
3aJlaHus, OTYET O Pe3yJIbTaTax ACSITEIbHOCTH YUPEKICHHUS;

13. Pe3ympraThl HE3aBUCUMOM OLICHKM KadecTBa OKAa3aHMUS  yCIyT
OpraHM3alMsIMU KYJbTYPBI, @ TaKXKe MPEAJIOKEHUs 00 yIydlIeHHMH KauyecTBa UX
NEATEIbHOCTH;

14. Ilnan no ymydnieHUIo KauecTBa paboThl OpraHU3aIiuu

15.  OO6opynmoBanue  BXOJIHBIX  Tpynn  MaHAyCaMU/TIOHEMHBIMU
wiaThopMamu;

16. Hannumne aganTtupoBaHHBIX JUPTOB, TOPYUHEH, paCIIMPEHHBIX TBEPHBIX
IPOEMOB;

17. Hanmnune cMEHHBIX KPECEN-KOJSICOK;

18. Hamuuwme crneuuasbHO O0OOPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
ITOMEIIEHUN B OpraHu3alun

19. AyOnaupoBaHue Haanucel, 3HAKOB U MHOM TEKCTOBOM M TIpaduuecKoit
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUEeUHBIM IpudTOoM bpaiins;

20. Bo3MOKHOCTh IPEAOCTABIEHUS HHBATUIAM T10 CIIYXY (CIyXYy W 3pEHHIO)
YCIIYT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

21. Ilomompb, oxa3biBaeMasi paOOTHHKAMM OpraHU3allyd, MPOILEAIINMU
HE0O0XoauMoe oO0ydeHHe (MHCTPYKTUPOBAHHME) (BO3MOXKHOCTH COIPOBOXKICHUS
paboOTHUKAMH OpraHU3alnN );
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36. Mynuyunanvhoe medxcnocenenueckoe 010024cemuoe yupercoeHue Kyibmypol

"[[enmpanuzosannas bubauomeunas cucmema" JJombaposckozo pationa

bannel no nmokazarensiM HE3aBUCHUMOM OLICHKH Ka4yCCTBa.

No KpUTEPHUH/TIOKa3aTeIh OaJLBI
CootBercTBrEe HH(MOPMALUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 001IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 95,0
TpeOOBaHUAM K HEll, yCTAaHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00pPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TOIYYaTEIISIMU YCIIYT
Jlosnst mosy4areneit yeiuyr, yJ0OBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU H
13 | JOCTYIHOCTBIO nHOpMALIUY O ACATEIBHOCTH OPTaHU3AINH, PA3MELICHHON Ha 100.0
MH(OPMAIIMOHHBIX CTEH/IAX, Ha caiiTe B NH(POPMAIOHHO- ’
TEJIEKOMMYHUKAIMOHHOU cetn «/HTepHeT»
1 Kputepuii «OTKpBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 OpraHn3aluu 98.5
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3aii KOMQOPTHBIX YCIOBUH ais npenocrapnenus yeuayr | 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTU 88,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 76,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTB YCIIOBHIA TPETOCTABICHUS YCIYT» 88,0
31 O06opynoBaHue TEPPUTOPUH, ITPUIIETAIOIIEH K OPraHU3aLMH, U €€ TIOMEILEeHUH ¢ 80.0
Y4ETOM JIOCTYIHOCTH JJIs ”HBIUIOB
39, ObecnieueHne B OpraHu3alluy YCJIOBHH JOCTYIHOCTH, TO3BOJISIOIIMX UHBAINIAM 100,0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT s 770
WHBAJINIOB
3. Kputepnii «/{ocTynHOCTB ycayr AJisi HHBAIUIOB)» 87,1
Jlons mosyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeXJIMBOCTBIO PaOOTHUKOB OpraHU3aINU, 00ECIICUNBAONINX TIEPBUYHBIA KOHTAKkT | 76,0
U MH(OpMUpOBaHHE MOJydaTesst yCIyru
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEbHOCTBIO,
4.2. | BEeXIMBOCTHIO paOOTHUKOB OpPTraHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 76,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons mosyyartesiei ycayr, y0BI€TBOPEHHbBIX JOOPOKENaTeIbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPraHU3AIIMH MIPH UCIIOIh30BaHNH nucTannnonHex | 100,0
¢dbopM B3aMOAEHCTBUS
4, Kpurepnii «/[00pokenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIIHID) 80,8
51 Jlons monmyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyvarenen yciyr, yIOBIECTBOPEHHBIX IpagukoM paboThl OpraHu3aIiu 76,0
53 Jlons momyyartesei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 76.0
yCIYT B OpraHu3aiuu
S. Kpurepuii «Y 10BI€TBOPEHHOCTD YCIOBHUSIMHU OKa3aHUs YCIIYT» 83,2
O0mmMit moKasareib 87,5
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
76%, neyooenemeopénnuvix — 24%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nmu Bel B momMenieHnn opraHu3anuu Ha 76,0%
MIPH €€ MOCEUIEHNU CTEH b ¢ MHpOopMaIue 0 | Her 24.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 47 ,4%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaIiK Ha Ckopee, y/IOBIETBOPEH 52,6%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He YIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmaneaeiM caiitom | [a 76,0%
opranu3zanuu B cetu "MUnatepuet"? Her 24.,0%
Hackonbko Bl yoBI1€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 76,3%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpMAIINH Ha Ckopee, yJIOBIETBOPEH 23,7%
ee ouLMaNbHOM caiiTe? Ckopee, He yI0BIECTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI oricHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 58,0%
MPEIOCTABICHUS YCIYTH B OPraHU3AINH Xoporo 18,0%
(yupexxaenun), B KoTopyro Ber oOpatunuce? toxo 10,0%
OueHb IUIOXO0 14,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 26,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopomio 50,0%
OopraHu3aluun? T1ox0 10,0%
OueHb MJI0XO0 14,0%
3aTpyIHAOCH OTBETUTH 0,0%
Nmeete mu Bel (Wt U0, 3aKOHHBIM Ja 82,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 18.0%
YCTaHOBJICHHYIO TPYINY WHBAJIUIHOCTH? '
Kax Bbl onieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 30,0%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIHJIOB B Xopomro 38,0%
opraHu3aiuun? T1oxo 0,0%
OueHb IIOXO0 14,0%
3aTpyIHSAIOCH OTBETUTD 18,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OdyeHs XOpoIIo 40,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xopotio 36,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 10,0%
OueHb JI0X0 14,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 38,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIuH, Xoporio 38,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 10,0%
OKa3aHKE yCIyru? OueHb IIOXO0 14,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 76,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 24 0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 50,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 50,0%
UCTIOJIb30BaHUU JIUCTAHITMOHHBIX (popm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 76,0%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 24,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 48,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 28,0%
TMOMeILCHHs? He yno6no 10,0%
OueHb He y00HO 14,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI orienuBaete rpauk paboThl OueHpb xopo1o 18,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 58,0%
paboThl opraHu3anum)? noxo 10,0%
OueHb IUIOXO0 14,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 28,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 48,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 24,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 82,0%
Keunckuii 18,0%
Bamr Bo3pact 1o 29 mer 24.0%
30-39 et 10,0%
40-49 ner 24,0%
50-59 ner 16,0%
60 JteT u crapiie 26,0%

194




Henocratku, oOTMEUeHHBIE NONyYaTEIsIMH YCIYI W IPEIUIOKECHUS

COBCPIICHCTBOBAHHIO KAYCCTBA O6CJIY)KI/IB8,HI/IH:
Henocratkn uH(opManuu Ha CTeHAaX BHYTpU
OpraHu3aluu:
HenocraTku cBOEBpEMEHHOCTH NMPEAOCTABICHUS | AJIUTEIbHOE OXKHJIaHHE COTPYAHUKOB
ycayr odepeaun
Henocratku koM(popTHOCTH YCITIOBUI KoM(popTa HET

XOJIOZAHO B KOPHUJIOpax M KaOuHeTax
HenocraTku 1OCTYNMHOCTH yCIyr JUlsl MHBAIWJOB | MHBAJIUJ HE CMOXKET TaM HaXOJIUTCs
[IpeTreH3un B OTHOLIEHUH BEKIMBOCTU U HEpBHbIE OHU
J0OPO’KENATENbHOCTH PAOOTHUKOB, HECOOPaHHbIE
o0ecneuynBarOIIUX NEPBUYHBIA KOHTAKT
[TpereH3uu B OTHOILIEHUH BEXIMBOCTH U OHHU HE CTPECOYCTONYMBBIE
100pOXKeNaTeIbHOCTH PaOOTHUKOB, y HUX XaJlJaTHOE OTHOIIIEHHE K paboTe U K

HCIMMOCPCACTBCHHO OKA3bIBAOIIHNX YCIIYI'Y

IOCCTUTCIIAM

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

38.6J'Iy,HI/ITI>C$I MOKHO

y>KacHO B KOpUJIOpax

Henocratku rpaduka paboTsl OpraHu3aIiu

HE y100HO. MHE MPHIILIOCH

1o

OTHPAIINBATHCS C PAOOTHI
y HUX rpaduK paboThl KaK U y MEHS. TO
€CTb sI HEe YCIIEBAIO M0cjIe pPadOThl K HUM

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT: OKa3aJy IJI0OXO YCIYTH

IIJIOXO OKa3aJInu

[Mpemioxenus: HYXXHO MEHSTb TpauK paboThl,
OTHOIIIEHHE K pabOTe U JIIOJISIM

HYXHO MCHATH KaJpPhbI

Henocrarku, OTMEUEHHBIE 10 UTOTaM ayAUTa B OPraHU3aLUH.

OTCcyTCTBYIOT:

1. Konum HOpMaTHBHBIX MPABOBBIX AaKTOB, YCTaHABJIMBAIOIIUX IEHBI
(Tapudsl) Ha ycayru 1100 TOPSAIOK UX YCTAHOBJICHUS;

2. [lepeueHb oka3bIBa€MbIX IJIATHBIX YCIIYT, LEHBI (Tapu(bl) HA yCIyTH;

3. Paznena «Yacro 3amaBaeMbie BOIPOCHD;

4. TexHNYECKON BO3MOXKHOCTH BBIPAKEHMS MOJy4aTENEM YCIyT MHEHHUS O
KAaueCTBE YCIOBUU OKa3aHUs YCIyr YUpeXIeHHEM (HaJluuue aHKeThl Ui ompoca
rpakKJaH WA TUIIEPCCHUIKY Ha HEe)

5. Hannume cMeHHBIX Kpecea-KOJISCOK;

6. [dyOnupoBanue mjii HMHBIMIOB IO CIyXy M 3PEHHUIO 3BYKOBOM U
3pUTEIBLHON HHPOPMALINK;

/. JlyOnupoBaHue HaJNUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoi
nH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(hHO-TOUCYHBIM mpudTOoM bpaiins;

8. Bo3MOXXHOCTP MpeoCTaBICHUS MHBAIUAAM T10 CIIYXY (CIYXy U 3pEHHIO)
YCIIYT CypAOIepeBOAUNKa (TU(IOCYPIOTIEPEBOTUNKA);

9. Ilomomib, oka3biBaeMas paOOTHUKAMU OpraHU3alMM, MPOLIEAIINMU
HeoOxoaumMoe oOydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXKHOCTH COIMPOBOXKJICHUS
pabOTHHUKAMH OpPTaHU3aINN );

195



MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

MATBEEBCKOI'O PAHMOHA
37. Brooocemnoe yupesicoenue Kynvmypol MyHUYUNAIbHO20 0OPA3068aHUS

Mameeesckuti pation "Hapoonwiii myzeii”
basel mo nokasaresnsiM He3aBUCHMOM OLICHKW KauecTBa:

KPHUTEPHIA/TIOKA3aTeNb 0aTBI
CootBercTBrEe HH(MOPMALUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00I1IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, NepeuHio HHPOPMALUU 1 80,0
TpeOOBaHUAM K HEll, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaMHU
Obecneuenne Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C TOIYYATEIIIMU YCIIYT
Jlonst mosyyartesiei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON
13 | JOCTYITHOCTBIO nH(pOpMAaLINK O IESITENbHOCTH OpraHU3aluy, Pa3MEIICHHOH Ha 100.0
MH(POPMALMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO- ’
TEJICKOMMYHHUKAIIMOHHOHU ceTH «/HTepHeT»
1 Kpurtepnii «OTKPBITOCTH M JOCTYITHOCTH HHPOPMAIIUU 00 OpraHu3aluu 82.0
KYJIbTYPBD»
2.1. | OGecnedeHre B opranu3aiii KOMQOPTHBIX YCIOBUH s ipenocrapineHus yeryr | 100,0
2.2. Bpewms oxumanus npeoCcTaBiIeHUs YCIyTH 90,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 80,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTB YCIIOBHIA TPETOCTABICHUS YCIYT» 90,0
31 O6opynoBaH#e TEPPUTOPUH, MTPUIIETAIOIICH K OPTaHU3AINH, 1 €€ TIOMEIIECHUH ¢ 40,0
Y4ETOM JOCTYITHOCTH JUIsl MHBAJIH/IOB
30 OObecnieyeHne B OpraHU3alMy YCIOBHI TOCTYITHOCTH, MTO3BOJISIONINX WHBAIUIAM 1000
10JIy4aTh YCIYT'H HapaBHE C IPYTUMHU
33 Jloxst mosryyarenei yciyr, yIOBI€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 80.0
UHBAJINJIOB
&l Kpurepmnii «/{ocTyrmHOCTB yCIyT Ui ”HBATUIOBY» 76,0
Jlons momyyartesei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeXJIMBOCTBIO paOOTHUKOB OpraHU3aIiy, 00eCIIeYnBAONINX epBUYHbIH KoHTakT | 80,0
U MH(OpMUpOBaHHE MOJydaTesst yCIyru
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEeXIHBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 80,0
OKa3aHHe yCIYTH MpH 00paleHny B OPraHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPTaHU3AIIH MPH UCIIOIh30BaHNH nucTaHnnonHeix | 100,0
¢dbopM B3aMOAEHUCTBUS
4. Kpurepnii «/o0pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIIH» 84,0
51 Jlonst mory4aresei yciayr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTaHU3AIIHIO 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons nonydvarenel yciyr, yIOBIECTBOPEHHBIX TpauKoM pabOThI OpraHU3aIiH 80,0
53 Jlons momyyartesei yciayr, yIOBI€TBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 80.0
YCIyT B OpraHu3aInu
S. Kputepuii «Y 10BI€TBOPEHHOCTh YCIOBUSMHU OKA3aHHUS YCITYT» 86,0
O0mmMit moKasareib 83,6
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
80%, neyooenemeopénnuvix — 20%.

Pe3ynpTaThl KOJIMYECTBEHHOIO ONPOCa MOJIy4aTeNIel YCIIYT:

%
Bunenu nmu Bel B moMenieHnn opraHu3aiun Ha 80,0%
MIPH €€ MOCEUIEHNN CTEH bl ¢ MHpOopMauen 0 | Her 20.0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bl yioBIeTBOpEHBI OTKPHITOCTHIO, | [10JHOCTBIO yIOBIETBOPEH 85,0%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAaniK Ha Ckopee, y/IOBIETBOPEH 15,0%
nH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tone3oBamuck i Bel opunmaneaeiM caiitom | [a 80,0%
opranuzanuu B cetu "Unatepuet"? Her 20,0%
Hackonbko Bbl y0oBI1€TBOPEHBI OTKPHITOCTHIO, | [I0JIHOCTBIO YIOBIETBOPEH 87,5%
MOJTHOTOM M IOCTYITHOCTHIO HH(OpManiu Ha Ckopee, yJIOBIETBOPEH 12,5%
ee ounuaabHOM canTe? Ckopee, He y10BIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
Kak BwI oricHHBacTe CBOEBPEMEHHOCTh OdeHpb XOpOoIIIo 58,0%
MIPEIOCTABIICHUS YCIYTH B OPraHU3aI|H Xopormio 22.0%
(yupexxnenun), B KoTopyro Ber o6patunmce? toxo 10,0%
OueHb II0X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(MOPTHOCTH YCIOBUH, B | OUeHb XOPOIIIO 58,0%
KOTOpBIX BaM ObLIIM OKa3aHbI yCIyT B Xopomio 22,0%
OopraHu3aluun? T1ox0 0,0%
OueHb MJI0XO0 20,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeete mu Bol (Wt U0, 3aKOHHBIM Ja 100,0%
MpeJICTaBUTENEeM KOTOpOro Brl siBnsieTech) Her 0.0%
YCTaHOBJICHHYIO TPYIIIY WHBAJIUIHOCTH? '
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouenp x0po11Io 38,0%
MPEIOCTABIICHUS YCIYT JIJIsT MHBAIH/IOB B Xopotio 42,0%
opraHu3aiuun? T1oxo 0,0%
OueHb IJI0X0 20,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kax Brl onieHrBaeTe 100pokenaTebHOCTh U OueHnpb X0poIIo 38,0%
BEXJIMBOCTh pa0OTHUKOB OpraHU3aIuH, Xoporo 42,0%
00ecIeunBaroINX MEPBUYHBINA KOHTAKT? noxo 10,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
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Kak BwI onieHnBaeTe 100poKenaTeIbHOCTh U Ouenp x0po1Io 38,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 42,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hioxo 0.0%
OKa3aHHE YCIyTH? OuyeHb II0X0 20,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Tons3oBanuck a1 Bel KakuMu-1100 a 80,0%
JUCTAHIIMOHHBIMH CIIOCOOaMM Hert 20.0%
B3aUMOJICHCTBUS C OpraHU3aIMe? '
Kax Bbl onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 100,0%
BEXJIMBOCTh PAOOTHUKOB OpTraHU3aIluH MPU Xoporio 0,0%
WCITOJIb30BAaHUH TUCTAHIIMOHHBIX (hopm? oxo 0,0%
OuyeHb II0XO0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
['otoBBI Tt Bl pekoOMeH10BaTh OpraHu3anuio, | ['otos 80,0%
B KOTOpOU Bl nosryyanu ycmyr, Ckopee, TOTOB 20,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0.0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyaHSAIOCH OTBETHUTD 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 68,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V110610 12,0%
nOMeIleH s ? He yno6uO 10,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 28,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 52,0%
paboThl opraHu3amum)? Tioxo 10,0%
OueHb II0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM ITonHOCTBIO YIOBIETBOPEH 48,0%
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3aIAN? Ckopee, yJIOBIETBOPEH 32,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 20,0%
3aTpyIHAOCH OTBETUTH 0,0%
Bar rmon Mykckoi 90,0%
Kenckuit 10,0%
Bam Bo3pacr 1o 29 xet 18,0%
30-39 ner 28,0%
40-49 net 16,0%
50-59 ner 16,0%
60 et u crapuie 22,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCIAYT H MNPEIIOKECHUS

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

0o4YepE€an U TOJIIIBL

Henocratku koMpopTHOCTH yCIOBUI

JIYIITHO

HKAPKO

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 UHBAJINIO0B

WHBAJIUY TSDKEIO OY/IeT B
IIOMEIICHUAX TaK KaK HET JJIs
WHBAJIUOB yCIOBUI
TepeABUKECHUS

HET AJId UHBAJINA0B YCJ'IOBI/Iﬁ
HaxX0XJICHHUA B TIOMCIICHNU

HpeTeH3I/II/I B OTHOLIICHUU BCKIIUBOCTHU U
T00POKENATETHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIINX

rpyOsie

Ha/IMEHHbIE
MEPBUYHBIN KOHTAKT
[IpeTeH3uu B OTHOLICHUH BEKIMBOCTH U BCIIBLTILYHMBBIC
I0OpOKENaTeNbHOCTA PAOOTHUKOB, HETOCPEACTBEHHO HepaIHBbIC

OKa3bIBAIOLINX YCIYTY

HenocraTkn HaBUranuyu BHyTpU OpraHU3aluu

HET yKazareJen

TUIOXasi HABHUTAIIMS, JISTKO
320y IUTHCS

HenocraTtku rpaduka paboTsl OpraHu3aniuu

rpaduk coBIagaeT ¢ paboynm

rpaduk MeHs He yCTpauBaeT

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

IUIOXO OKa3aJlH yCIyI'd

sl HE JIOBOJIEH OKa3aHUEM yCIIyT

[Ipennoxenus:

IIPUBJIEKATh MOJIOIBIX
COTPYAHHUKOB

NIEPECMOTPETH KAIPOBYIO
TTOJIUTUKY

HGI[OCTaTKI/I, OTMCUYCHHBIC 10 UTOI'aM ayaruTa B OpraHru3alu.

OTCcyTCTBYIOT:

1. Cxema pa3MeleHust OpraHu3alky KyJbTypbl, CXeMa Mpoe3/a;

2. IlepeueHb OKa3bIBAEMBbIX IJIATHBIX YCIIYT, LIEHBI (Tapu(bl) HA YCIYTH;

3. Konust miana (QpuHAHCOBO-XO34WCTBEHHOW NEATEIbHOCTH OpraHU3aluu
KYJBTYpPBbI, YTBEPKIAECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
(uapopmanmsi 00 oOBeMme

denepanyii  MOPSIIIKE,
MPEAOCTABISIEMbIX YCIIYT);

4. Nudopmarus 0
MPEAOCTABICHUS YCIYT OpraHU3alNEN KyIbTypBbl;

WIH OIOMKETHONH CMETHI

MaTCPUAIIbHO-TCXHUYICCKOM

obecrieyeHun

5. Komum InHIEH3Mld HAa OCYIIECTBICHHUE ACATEIIBHOCTH, IOIJIEKAILECH

JUICH3UPOBAHUIO B
denepanuu;

COOTBCTCTBUH C

3aKOHOOAaTCJIbCTBOM

Poccuiickoii

6. Nudopmamuss 0 BBINOIHEHUH TOCYJAPCTBEHHOTO (MYHHIIMIAIBHOIO)
3aJlaHusl, OTYET O pe3yJIbTaTax AeSITeIbHOCTH YUPEXKICHHUS;
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7. Pe3ynpraTbl HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHUsA  YCIyr
OpraHu3aldsIMHU KYJbTYPbl, a TakXKe MPEMJIOKEHUS 00 YIYyYIICHHH KayecTBa UX
NEeSTEeIbHOCTH;

8. Ilnan no ynydineHuro kayecTBa padoThl OpraHU3alliy;

9. DneKkTpoHHBIX cepBUCOB ((popma ISl MOJaYM AJIEKTPOHHOTO OOpaIIeHUs
(>xanmoObl, MPEAJIOKEHHS ), TTOJyYeHHE KOHCYJIBTAIMK IO OKa3bIBAEMBIM YCIyTaM M
mp.);

10. Paznena «Hacrto 3agaBacMble BOIPOCHD»;

I1. TexuHn4ueckoi BO3MOKHOCTH BBIPAXKEHUS MOJIYyYaTEIIEM YCIYyI MHEHUS O
KayeCTBE YCIOBUH OKa3aHUS YCIYT yUpEeXJEHHEM (HaIM4Yue aHKEThI AJI Orpoca
TpaKJaH WM TUTIEPCCHIIKHA Ha HEe);

12. THOTO AMCTAHIIMOHHOTO CITOCO0a B3aUMOICUCTBHS

13. Hannune aganTupoBaHHBIX JM(PTOB, MOPyYHEH, PACIIMPEHHBIX BEPHBIX
IPOEMOB;

14. Hanuuue CMEHHBIX Kpecem-KOJISICOK;

15. Hanuuwe cnenuanbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIICHHUI B OpraHu3aluu

16. [dyOnupoBaHue jisi WHBAIUIOB IO CIyXy W 3PEHUI0 3BYKOBOW U
3pUTEIHLHON HHPOPMAIIUK;

17. dybnupoBaHue HaAmMced, 3HAKOB M MHON TEKCTOBON W TIpaduyuecKou
nH(OpPMAITUU 3HaKaMH, BRIMIOJTHEHHBIMH pelbe(HO-TOUCYHBIM mpudTOM bpaiins;

18. BO3MOXHOCTh TIPEIOCTaBICHUS HHBAIAIAM T10 CIYXY (CIyXy U 3PCHHIO)
YCIIyT CYpAOIEpEBOAUHKA (THPIOCYPIONIEPEBOTUNKA);

19. Tlomomips, oka3biBaeMas paOOTHHKAMHU OpPTaHU3AIMH, IPOIICIITIMHI
HEeoOXouMoe oO0ydeHue (MHCTPYKTUPOBaHME) (BO3MOXKHOCTb COMPOBOXKICHUS
pabOTHHUKAaMH OpraHU3alnn );
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38. Brooorcemnoe yupescoenue Kyibmypovl MyHUYUNATILHO20 00PA3068aHUSL

Mameeesckuti pation "llenmpanuzosannas kiryonas cucmema"
basiel Mo mokasaresnsiM He3aBUCHMOM OLICHKU KauecTBa:

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CooTtBercTBHE HHPOPMALIUH O JCSITSIBHOCTA OpraHu3aliy, pa3MEIICHHOW Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 70,0
TpeOOBAHUSIM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU ITPABOBBIMH aKTaMHU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMIMOJICHCTBHS C MOJIYYaTEISIMHU YCITYT
Jous momyyaTeneit yciyr, yI0BICTBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM U
13 | MocTymHOCTBIO nH(pOpMAIIUY O JEATSIHHOCTH OpPraHU3allui, pa3MeleHHON Ha 1000
nH(pOPMAIMOHHBIX CTEH/aX, Ha caiiTe B MH(POpPMaIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kputepuii «OTKpBITOCT U TOCTYITHOCTh HH(OpMAIUK 00 OpraHu3aIuu 79.0
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3anii KoOMQOPTHHIX ycIoBuM ans npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 94,8
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 89,7
MPEJIOCTABICHUS yCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 94,8
31 O6opynoBaHue TEPPUTOPUH, PUIIETAIONICH K OPraHu3allliy, U €€ MOMEIICHUN ¢ 40,0
YYETOM JIOCTYITHOCTH JJISI MHBAIHJIOB
39, ObecrnieueHrie B OpraHu3alliy yCIOBUIA JOCTYITHOCTH, MTO3BOJISIONINX HHBATHIaM 100,0
MOJTy4aTh YCIYTH HApABHE C IPYTUMU
33 Jons nomyyateneit ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS 836
WHBAINJIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 77,1
Jlons momy4arenei yciuyr, yAOBISCTBOPEHHBIX JIOOPOKEIATeITLHOCTHIO,
4.1. | BeXIJIMBOCTBHIO PAOOTHUKOB OpraHU3allnU, 00ECIIEYNBAIOIIUX TEPBUYHBIN KOHTAaKT | 89,7
1 THOPMHUPOBAHUE TIOTyUYaTEIIsI YCIIYTH
Jlons monmy4arenei yciyr, YAOBISTBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,
4.2. | BEeXIHBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 89,7
OKa3aHWe yCIYTH MPpU 0OpaIeHUU B OPTaHU3AIHIO
Jlons monyyareneit yciyr, yA0BIETBOPEHHBIX T100pOKEIaTeTbHOCTHIO,
4.3. | BEXIUBOCTHIO pa0OOTHUKOB OPTaHHU3AIUH TIPH UCTIOIH30BAHUH TUCTAHITHOHHBIX 100,0
dbopM B3aMMOJEHCTBHS
4. Kpurepuii «/{o0poxkenarenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|ID) 91,7
51 Jlonst monmyyareneit yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPTaHU3AIIIO 100.0
POJICTBEHHUKAM W 3HAKOMBIM
5.2. | Jlons nomyvarenen yciayr, yIOBIETBOPEHHBIX I'papKoM pabOThl OpraHU3aINH 89,7
53 Jlons momy4aresnei yeiayr, YAOBISTBOPEHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHHUS 89 7
yCIyT B OpraHu3aIul
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 92,8
Oommit mokasareib 87,1
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
90%, neyooenemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Buaenu nu Bel B noMelieHun opranu3aiuu Ha 90%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 10.2%
JIESATeTLHOCTH OpraHU3alun? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 66,0%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 34,0%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 89,8%
opranuzanuu B cetu "Unrepuer"? Her 10,2%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 66,0%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yIOBJIETBOPEH 34,0%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 57,6%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 32,2%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 0.0%
OueHb MJI0XO0 10,2%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI onieHrBaeTe KoM(GOPTHOCTH YCIOBHH, B | O4eHb XOPOIIIO 47,5%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 42 4%
OpraHu3anuu? Tioxo 0.0%
OueHb IUIOXO0 10,2%
3aTpyIHAIOCH OTBETUTD 0,0%
Wmeete mu Bel (wm TUI110, 3aKOHHBIM Ha 88,1%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 11.9%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kax Brl onieHMBaeTe J0CTYITHOCTh OdeHp XOpoIIo 47,5%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 30,5%
OopraHu3anuu? [ioxo 0,0%
OueHb JI0X0 10,2%
3aTpyAHSAIOCH OTBETUTH 11,9%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 47 5%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 42 4%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb IOXO0 10,2%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BrI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 47 5%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 42 4%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,2%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 89,8%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 10.2%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 77,4%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xopomro 22,6%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 81,4%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 18,6%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemnienun opranu3aiuu, HaCKOJIbKO OueHb y100HO 57,6%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 32,2%
HOMeLEeHUs? He y06H0 0,0%
OueHb He y00HO 10,2%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 47,5%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 42,4%
paboThl opraHu3anum)? noxo 0,0%
OueHb IUIOXO0 10,2%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 47,5%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 42 4%
Ckopee, HE yIOBIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 10,2%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 50,8%
Keunckuii 49,2%
Bamr Bo3pact 1o 29 mer 30,0%
30-39 et 14,0%
40-49 ner 18,0%
50-59 ner 10,0%
60 JteT u crapiie 28,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC IIOJYYaTCIIAMU
COBCPIICHCTBOBAHHIO KA4YCCTBA 06CJIY)KI/IB8,HI/I}I:

YCAYT W TMPEIJIOKEHUS TI0

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

TOJIIIBI B KOPUAOPax Mepe
KabuHeTamu

Henocrarku koMpopTHOCTH YCIOBHI

IMPUCECTh HET A€ B KOpHUaAOpax

Henocrarku koMpopTHOCTH YCIOBHI

IMPUCECTh HET A€ B KOpHUaOopax

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMAOB

HET YCTPOMCTB JUIsl UHBAIUI0B

IIpeTen3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTeIbHOCTH PAOOTHUKOB, 00€CIIEeYMBAIOILIUX
IIEPBUYHBII KOHTAKT

HCBCXKCCTBCHHBIC JIFOAW HA
BXOJ€ CTOAT

[IpeTeH3uu B OTHOIICHUH BEKIMBOCTU H
TO0OPOKENATETHHOCTH PA0OTHUKOB, HETIOCPEICTBEHHO
OKa3bIBAIOIIUX YCIYTY

0Oe31eIIbHUKNA

HenocraTkn HaBUranuyu BHyTpy OpraHU3aliy

UHPOPMALIUU HET

HenocraTtku rpaduka paboTsl OpraHu3aniu

rpaduk CoBIaIaeT ¢ rpauKOM
MO€il paboThI

OO0111e HeTOCTaTKU yCIOBUIM OKa3aHUs yCIyT:

OKasaJli YCJIyTU YXKacHO

[Ipennoxenus:

MEPpECMOTPECTh KaAPOBYIO

IIOJINTUKY

Henocratku, oTMEUEHHBIE IO UTOTAaM ayAUTa B OPraHU3alINH.

OTCyTCTBYIOT:

1.Jlata co3maHusi OpraHM3aluu KYyJIbTYpbl, CBEIEHUS OO0 ydpeaurtesne
(yupenurensix);

2. VYupenurtenbHble JIOKYMEHTHI (KOMHUS YyCTaBa, CBHUJIETEILCTBO O
rOCYJapCTBEHHOM pETrUCTpalliM, pEIICHUE YUYpPeAuTeass O CO3JaHuM U O
Ha3HAYEHUU PYKOBOJUTEIIS OpraHU3alluu KYJbTYPhI, TOJIOXKEHUsSI O (uinanax u
MPEICTaBUTENIbCTBAX);

3. CBeneHus 0 BUAAX NMPEIOCTABISIEMBIX YCIYT;

4. Komuum HOpPMAaTUBHBIX TIPaBOBBIX AaKTOB, YCTAHABIMBAIOIIUX IIEHbI
(Tapudsl) Ha ycayru OO0 TOPSAIOK UX YCTAHOBJICHUS;

5. [lepevenn OKa3bIBAaEMBbIX IJIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCITYTH;

6. Komust miiana (QpuHAHCOBO-XO34WCTBEHHOW EATEILHOCTH OpraHU3alvuu
KYJBTYpPbl, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu  MOpsAAKe, MM OOHKETHOH cMeThl (MHpopMarus o0 o0beme
MPEAOCTAaBISIEMbIX YCIIYT);

7. Nudopmarius 0 MaTEePUATBbHO-TEXHUYECKOM
Mpe0CTaBICHUS YCIYT OpraHu3allel KyIbTypbl;

8. Komuu mnuieH3uii Ha OCYIIECTBICHHUE MACSATEIBHOCTH, MOJICKAIICH
JIULEH3UPOBAHUIO B  COOTBETCTBUM C  3aKOHOJATENBLCTBOM  Poccuiickon
Oenepauuu;

9. Nndopmariys o mIaHUPyEMbIX MEPOTIPUATHSIX;

10. Mudopmarusi 0 BBINOJHEHWH TOCYAAPCTBEHHOTO (MYHHUITUIIAIBHOTO)
3a/IaHusl, OTUET O PE3yJbTaTax ACSATEIbHOCTH YUPEKICHHUS;

o0ecrieueHnun
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11. Pe3ympraTel HE3aBUCMMOI OLIEHKM KadyecTBa OKa3aHWS  yCIyT
OpraHu3aldsIMHU KYJbTYPbl, a TakXKe MPEMJIOKEHUS 00 YIYyYIICHHH KayecTBa UX
NEeSTEeIbHOCTH;

12. I1nan mo ynydieHuro Ka4yecTBa padoThl OpraHu3aliy;

13. DnexkTpoHHBIX cepBUCOB ((popMa IS ToAaUU DIEKTPOHHOTO OOpaIieHUs
(>xanoObl, MPEJIOKEHHS ), TTOJyYeHHE KOHCYJbTAIUM IO OKa3bIBAEMbIM YCIyraM U
mp.);

14. Pa3nena «HacTo 3amaBaeMble BOIIPOCHI»;

15. Texanyeckor BO3MOKHOCTH BBIPAKEHUS NOJIYYaTEIEM yCIyI MHEHUS O
KayeCTBE YCIOBUH OKa3aHUS YCIYT YUpEXKJEHHUEM (HAIMYUE aHKEThI JJI Ompoca
TpaXKIaH WM TUTIEPCCHUIKH Ha Hee),

16. lHOTO AMCTaHIIMOHHOTO CIIOCO0a B3aUMOICHCTBUS

17. Hannune aganTupoBaHHBIX JIM(PTOB, MOPYYHEN, PACIIMPEHHBIX ABEPHBIX
IPOEMOB;

18. Haninuue cMEHHBIX Kpecem-KOJISICOK;

19. Hamuume cneuuanbHO OOOpPYIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX
NOMEIEHUI B OpraHu3aluu

20. lyObnupoBaHMe [ WHBAJIUAOB IO CIYXy M 3pPEHUIO 3BYKOBOW H
3pUTENbHON HHPOpMAIINH;

21. JlybnupoBaHHe HaIIMCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduyueckoit
uHGOpMaIlMK 3HaKaMHU, BBITIOJTHEHHBIMU pelbe(HO-TOUeUHBIM IIprudTOoM bpaiins;

22. BO3MOXKHOCTH TIPEOCTaBICHUS HHBAIHMIAM TI0 CITYXY (CIIyXy M 3pEHUIO)
YCIIyT CYpAOIEpEBOAUHKA (THPIOCYPIONIEPEBOTUNKA);

23. Tlomoms, oka3piBaeMas pabOTHUKAMU OPTraHU3AIHNH, MPOIIEIITHMH
HEe0OXouMoe oO0ydeHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTH CONPOBOKIACHUS
pabOTHHUKAaMH OpraHU3alnn );
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Mameeesckuti pation "llenmpanuzosannas oubauomeunas cucmema”
basiel Mo mokasaresnsiM He3aBUCHMOM OLICHKU KauecTBa:

39. Brwooorcemnoe yupesrcoenue Kyaibmypol MYHUYUNATILHO20 00PA3068aHUS]

No KpUTEPUI/TTIOKa3aTeIh OaJLIBI
CootBercTBHE HHMOPMALIUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEIOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 65,0
TpeOOBaHMSM K HEl, yCTAHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aMK HAIUYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpaTHOM CBSI3H U 60,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jloiis mostyyarteneit yciuyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW
13 | ZOCTymHOCTbIO MH(POPMALIUU O AEATEIBHOCTH OPTaHU3alMH, Pa3MEIIeHHON Ha 1000
MH(OPMAIIMOHHBIX CTEH/IAaX, Ha caiiTe B MHPOPMAIIMOHHO- '
TEJICKOMMYHUKAIIMOHHOMU cetu «HTepHeT»

1 Kpurepuit «OTKpBITOCTH M JOCTYITHOCTH HH(OpMAuK 00 OpraHn3aniu 775
' KYJIbTYPBI» '
21 Oo0ecrieuenue B OpraHu3ai KOM(GOPTHBIX YCIOBHUHN JUIS IPEAOCTABICHHS 100.0

ycayr
2.2. Bpewmst oxxuganus npeaocTaBieHus YCIyTu 95,0
23 Jloiist mosryyarenei yciyr, yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 90,0
MPEJOCTABICHUS YCIIyT
2. Kputepnii «KoMpopTHOCTB YCIIOBHI ITPEeIOCTaBIECHUS YCIIYT» 95,0
31 O6opynoBanue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3AIMU, H €€ TIOMEIEHHH ¢ 60.0
y4E€TOM JOCTYIHOCTH Il HHBAJINIOB
32 OOGecnieyeHne B OpraHU3alMK YCIOBHM TOCTYITHOCTH, TO3BOJISIOIINX 1000
WHBAJIMJAM NOJTy4aTh YCIYTH HapaBHE C IPYTUMH
33 Jlonst moyy4aresnei yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUIS 90,0
MHBAJINJIOB
&l Kputepmnii «/locTynmHOCT yCayT Uit ”HBAIUIOBY 85,0
Jlonst monyyatesnei yciyr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIIeUnBAIOIINX TEPBUYHBIN 90,0
KOHTAKT U MH(GOPMUPOBaHHE MOJydaTessl yCIyru
Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.2. BEXIIMBOCTHIO PAOOTHUKOB OPTaHM3aNH, 00ECTICUNBAIOIINX 90,0
HEMOCPEACTBEHHOE OKa3aHHWe yCIYrH IpU 0OpallleHUH B OPraHU3alHio
Jlomst mosryyaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.3. | BeXJIUBOCTHIO PAOOTHUKOB OPTraHU3AlMU TIPU UCIIOIB30BAHUHN UCTAHIIMOHHBIX 100,0
(hopm B3aMMOIEHCTBHS
4. Kputepnii «/{o0poxkenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 92,0
51 Jo:st mommyyaresnei yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3aITUIO 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons momyuaTeneit yciyr, yAOBIETBOPEHHBIX IpaduKOM pabOThl OpraHu3aluu 90,0
53 Jlonst mosyyatesnei yciyr, yI0BI€TBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUS 90,0
YCIYT B OpraHU3aIin
S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYT» 93,0
OO0mmii moxasareJjb 88,5
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
90%, neyoosnemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 90,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 10.0%
JIESITEIbHOCTH OpraHu3anuu? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 42,2%
MOJIHOTOM M JIOCTYIHOCTBIO HH(OpManuy Ha Ckopee, yIOBIETBOPEH 57,8%
WH(POPMALMOHHBIX CTEHIAX? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 90,0%
opranuzanuu B cetu "Unrepuer"? Her 10,0%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 55,6%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 44.4%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 38,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 52,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 0.0%
OueHb MJI0XO0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIIOBUH, B | OUeHB XOPOIIIO 46,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 44,0%
OpraHu3anuu? Tioxo 0.0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Wmeete mu Bel (wu TU110, 3aKOHHBIM Ha 100,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 36,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 54,0%
OopraHu3anuu? [ioxo 0,0%
OueHb JI0X0 10,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BrI onieHrBaeTe 100poxKenaTenbHOCTh U Ouenp x0po11Io 56,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 34.0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 46,0%
BEKJIMBOCTh PAOOTHUKOB OpPTaHHU3allNH, Xoporio 44.,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 90,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 10.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 51,1%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 48,9%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 90,0%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 36,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 54,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 28,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 62,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 40,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 50,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 40,0%
Keunckuii 60,0%
Bamr Bo3pact 1o 29 mer 32,0%
30-39 et 16,0%
40-49 ner 30,0%
50-59 ner 12,0%
60 JteT u crapiie 10,0%

208




HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCIAYT H MNPEIIOKECHUS

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

Ouepe.u JII0IeH B KOPUI0pax
repes KabuHeTaMu

Henocrarku koMpopTHOCTH YCIOBHI

JYITHO B MTOMEIICHUAX H
KabunHeTax

Henocrarku koMpopTHOCTH YCIOBHI

JYITHO B MTOMEILICHUAX H
KabunHeTax

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT 11 HHBAJIMAOB

JUTSl THBAJTUOB HET TU(TOB
KOTOPBIE B KOJIICKE

IIpeTen3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTENbHOCTH PAOOTHUKOB, 00ECIIEUMBAIOILUX
IIEPBUYHBII KOHTAKT

pa3roBapHUBaioOT C
TIOCETHTEIISIMH CBBICOKA

[IpeTeH3uu B OTHOLICHUH BEKIMBOCTH U
I0OpO’KENaTeNbHOCTA PAOOTHUKOB, HETIOCPEACTBEHHO
OKa3bIBAIOLIUX YCIYTY

HC CTPEMATCS IIOMOYb

HenocraTkn HaBUranuyu BHyTpy OpraHU3aliy

UHPOPMALIUU HET

HenocraTtku rpaduka paboTsl OpraHu3aniu

rpadguk paboOTHI TUIOXOM

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

IIJI0XO OKa3aJln

IIpennoxenus:

HY>XHO OMOJIOJUTH KOJIJICKTUB
HOBBIMH KaJIpaMu

HGIIOCTEITKI/I, OTMCYCHHBIC 110 UTOT'aM ayJuTa B OpTraHHU3allnU.

OTCyTCTBYIOT:

1. Jlata co3maHusi OpraHW3alid KyJbTYpbl, CBEIEHUS 00 yupenurtesne

(yupenurensix);
2. YupenurtenbHblE JTOKYMEHTHI
rOCYJapCTBEHHOW PETUCTpaInH,

(komusi  ycTaBa,

CBUJIETEIBCTBO O
peUIEHHE yYpeIuTeass O CO3JaHud U O

HA3HAUYCHUU PYKOBOJMTEISI OPTaHU3AIMU KYJIbTYPHI, MOJOKEHUS O (prinanax u

MPEJACTAaBUTEIILCTBAX);

3. PexxuM, paboThl OpraHu3anuu KyJabTypbl paQuK;

4. KontakTHble TenedOHbI,

5. CBeneHus 0 BUAAaX NMPEIOCTABISIEMBIX YCIYT;

6. Komum HOpMAaTUBHBIX TMPaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayru 100 NOPAIOK UX YCTAHOBJICHUS;

7. IlepeueHb OKa3bIBAEMBIX IJIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCIYTH;

8. Komusa mimana (pUHAHCOBO-XO3SHWCTBEHHOW JESATEIHHOCTH OpTaHU3aAIluU
KYJbTYpBl, YTBEPKICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
(uapopmanmsi 00 oOBeMme

Qenepauyu  MOPAIKE,
MPEAOCTABISIEMbIX YCIIYT);

9. Nudopmarus 0
MPEAOCTABICHUS YCIYT OpraHU3alNEN KyIbTypBbl;

10. Komum nMIeH3Ul Ha OCYIIECTBICHUE IEITEIbHOCTH,
3aKOHOJIaTeILCTBOM

JMILIEH3UPOBAHUIO B
Denepauuu;

COOTBCTCTBUHU C
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11. Uadopmarus o muiaHupyeMbIX MEPOIIPHUITHSIX;

12. Wudopmarsi 0 BBINOJHEHWH TOCYAAPCTBEHHOrO (MYHHUIIMIAIBHOTO)
3aJlaHus, OTYET O pe3yJbTaTax AeSITeIbHOCTH YUPEKICHHUS;

13. Pe3ynbraThl HE3aBUCUMOI OIICHKM KadecTBa OKa3aHHUsS  yCIyT
OpraHu3alUsIMHU KYJIbTYpPhl, a TakKe MPEMJIOKEHUS 00 YIYYIICHHH KadecTBa UX
NEesTEeIbHOCTH;

14. I1nan no ynydieHuIo Ka4yecTBa paboThl OpraHu3aliy;

15. DneKTpoHHBIX CEpBUCOB ((hopma JJjIsl MOJAYU SIEKTPOHHOTO OOpaIleHUS
(>xanmoOBbl, MPEeIIOKEHMS ), TIOJyYEHHE KOHCYJIbTAllUH IO OKa3bIBAEMbIM YCIyraM H
mp.);

16. Paznena «HacTo 3amaBaeMble BOIIPOCHI»;

17. TexHn4yeckor BO3MOKHOCTH BBIPAKEHUS NOJIyYaTEIEM yCIyI MHEHUS O
Ka4yeCcTBE YCIOBUH OKa3aHUS YCIYT YUpEeXKICHHEM (HAIMYUEe aHKEThI Ui Ompoca
Ipa)<1aH WK TUIEPCChUIKU Ha HEe);

18. IHOrO AMCTaHIMOHHOIO CIOC00a B3aUMOICHCTBUS

19. OOopynoBaHre  BXOJHBIX  TpyHONl  MaHJycaMu/MOAbeMHBIMU
wiaThopMamu;

20. Hannure CMEHHBIX Kpece-KOISICOK;

21. JlybnupoBaHMe [Js WHBAJIUAOB IO CIYXy M 3pEHUIO 3BYKOBOW H
3pUTENBHON HHPOpMAIIHH;

22. JlybnupoBaHue HaAnuMceld, 3HAKOB M MHOW TEKCTOBOW W Tpaduyeckoit
uHGOpMaIlMK 3HaKaMHU, BBITIOJTHEHHBIMU peibe(HO-TOUeYHBIM IprudToM bpaiins;

23. BO3MOKHOCTB TIPEI0CTaBICHUS HHBAIHIAM T10 CITyXY (CIIyXY W 3pEHHIO)
YCIIYT cypaornepeBouuka (TugaocypaonepeBoUnKa);

24. Tlomomb, oOka3piBaeMas pabOOTHUKAMU OPTraHU3AIMH, TPOIICIITHMH
HEe0O0XouMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTH CONPOBOKIACHUS
paboOTHHUKAMH OpraHU3alnN );
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

HOBOCEPIHEBCKOI'O PAHOHA
40. Mynuyunanvroe 61003cemHoe yupesxcoenue Kyavmypwl "Medxcnocenenueckas
yeHmpanuzosanuas oubnuomeunas cucmema Hosocepeuesckoeo pationa”
basuibl o nmokasaressiM He3aBUCMMOW OLICHKU Ka4ecTBa:

Ne KPHUTEPHIi/TTOKa3aTeb Oab
CootBeTcTBHE UHPOPMALIUMH O IEATEIILHOCTU OpPTaHU3alMH, Pa3MELIEHHONW Ha
1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 87,5

TpC6OBaHI/IﬂM K Heﬁ, YCTaHOBJICHHBIM HOPMAaTHBHBIMU IIPABOBBIMH aKTaMH

Obecneuenne Ha OQUITMATIEHOM CaiiTe OpraHU3aMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CITIOCOOOB 0OpAaTHOM CBS3H U 100,0
B3aMMOJICHCTBUS C IMOTYYATEIISIMHU YCIYT

Josnis nonyyaTeneut yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM U
JOCTYIMHOCTBIO HH(GOPMAIIUU O JAeSTeIbHOCTH OpraHU3alii, pa3MelIeHHON Ha

1.3. . 100,0
nH(GOPMAIMOHHBIX CTEH/aX, Ha caiiTe B MH(POPMaIHOHHO-
TEJICKOMMYHHKAIIMOHHOHU ceTH «/HTepHeT»
1 Kputepuiit «OTKpBITOCTH M TOCTYITHOCTh HHPOPMALIMU 00 OpraHu3aluu 96,3
KYJBTYPBI»
2.1. | OGecnieuenue B opranu3anuy KOM(GOPTHHIX ycIoBuUi s mpenocrasienus yeryr | 100,0
2.2. Bpewms oxxuanus npegocTaBiIeHusl YCIyTH 92,0
23 Jlonst mosry4aresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN 84.0

MIPpEAOCTABJICHUA YCIIYT

2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 92,0

O6opynoBaHKEe TEPPUTOPHUH, IPUIICTAIONICH K OPraHU3aIlNHU, i €€ TTIOMEIIECHUH C

3.1. 80,0
YUYETOM JIOCTYIHOCTH JJIsl MHBAJIUI0B

30 ObecnieueHne B OpraHu3aliy ycJIOBUM JOCTYITHOCTH, O3BOJISIONIMX HHBAINAAM 1000
10JTy4yaTh YCIYr'y HapaBHE C IPYTUMHU

33, Jons nosyyarenen yciayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIs 79.0

MHBAJINJIOB
&l Kpurepnii «/locTynHOCTb ycIyT AJi1 HHBAJIUI0B)» 87,7
Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.1. BEXJIMBOCTHIO PaOOTHUKOB OpPraHM3alliy, 00ECIIeUnBAIOIINX TEPBUYHBIN 84,0

KOHTAKT U MH(GOPMUPOBAHHE MOJydaTessl yCIyru

Jlonst momy4aTeneil yeayr, YAOBIETBOPEHHBIX JOOPOKEIATEIIBHOCTHIO,
4.2. | BeXJIHUBOCTHIO PAOOTHUKOB OpPraHU3allUK, 00ECIICUNBAIOIINX HETIOCPEICTBEHHOE 84,0
OKa3aHWe YCIYTH MPU OOpaNEHUN B OPTaHU3AIIHIO

Jons momyyateneit yciayr, yAOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO,
4.3. | BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AIMH ITPH HCIIOIB30BAHUH TUCTAHITHOHHBIX 100,0
(hopM B3aMOEHCTBUS

4. Kputepnii «/{o0poxenareabHOCTh, BEXKIUBOCTh pAOOTHUKOB OPraHU3AIIID) 87,2

51 Jlosist mosyyarenei yciuyr, KOTOpbie TOTOBBI PEKOMEH/I0BATh OPTraHH3AIINI0 100.0
o POJICTBEHHUKAM U 3HAKOMBIM ’

5.2. | Jlons nmoxydvareneil yciyr, yJOBIETBOPEHHBIX Tpa(uKoM pabOThI OpraHU3aIiH 84,0

I[OJ'I}I HOJIy"-IB.TCJ'ICﬁ YCIyr, yAOBJICTBOPCHHBIX B IICJIOM YCJIOBUAMU OKa3aHUA

5.3. 84,0
YCIYT B OpTraHU3aIin

S. Kpurepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYI» 88,8

OO0wmmii moxa3areJpb 90,4
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
84%, neyooenemeopénnuvix — 16%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 84,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 16.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 47,6%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 52.4%
WH(OPMAIMOHHBIX CTEHIAX ? Ckopee, He YIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 84,0%
opranuzanuu B cetu "Unrepuer"? Her 16,0%
Hackonbko Bel ya0Bi€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yIOBIIETBOPEH 47,6%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 52.4%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 40,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 44.,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 8.0%
OueHb MI0XO0 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 40,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 44.,0%
OpraHu3anuu? [L1oxo 8.0%
OueHb II0X0 8,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 90,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 10.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 50,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 24,0%
OopraHu3anuu? T1ox0 8.0%
OueHb JI0X0 8,0%
3aTpyIHAIOCH OTBETHUTD 10,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 40,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 44.,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 8.0%
OueHb II0X0 8,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKeNaTeNbHOCTh U Ouenp xopo11o 40,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIuH, Xoporio 44.,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 8.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 8,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 84,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 16.0%
B3aMMO/JICUCTBHUSI C OpraHU3alnei? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 35,7%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xopomro 64,3%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl In Bel pekoMeH10BaTh opranu3anuio, | ['oToB 84,0%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 16,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 40,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 44.,0%
moMeleHus? He y1o6HO 8,0%
OueHb He y00HO 8,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl Ouensb xopo1o 30,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 54,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb II10X0 16,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 30,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 54.,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 16,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 58,0%
Keunckuii 42.,0%
Bamr Bo3pact 1o 29 mer 32,0%
30-39 et 18,0%
40-49 ner 22,0%
50-59 ner 20,0%
60 JteT u crapiie 8,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJ'IY)KI/IB8,HI/IH:

YCIYr W TPEUIOKEHUs

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

JUIUTEJILHOE OKUJaHHe
COTpYJHHUKA

YCIIYIa A0JII'O OKAa3bIBAIOT

Henocrarku koMpopTHOCTH YCIOBHI

koMdopTta HeT!

HU3Kas TEMIIepaTypa B
MOMEIIEHUH B TOMEHICHUSIX

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMA0OB

JJI1 HHBAJIMJOB HET
BO3MOXHOCTH IIEPEMEIIATHCA
110 ITIOMCUICHUAM

HET YCJ'IOBI/II‘/'I JJIs1 HHBAJIN10B

[IpeTreH3uu B OTHOLICHUH BEKIMBOCTU U
0OPOKENaTENBHOCTH PAOOTHUKOB, 00ECTICYMBAIOIIINX
MEPBUYHBIN KOHTAKT

arp€CCUBHBIC JIFOAU CTOAT HA
BXOIE

HarjbIC OHH

[IpeTeH3uu B OTHOLIEHUH BEKIMBOCTU U
N0OpO’KENaTeNbHOCTH PAOOTHUKOB, HENOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

OeccepieuHbIe

3JIBIC

HenocraTku HaBUranuu BHYTpPHU OpTraHHU3allun

336J'Iy,Z[I/ITBC$I MOKHO B
IIOMCIICHHUAX

HE yJI00HO

HenocraTtku rpaduka paboTsl opraHu3anuu

HE yI0OHBIN rpaduk

TUIOX O TpaduK

OO01re He10CTaTKU YCIOBUM OKa3aHUS YCIIYT:

OKa3aJlu IJIOXO yCIYTH

YCJIyru OoKasajid Ijioxo

IIpennoxenus:

IIOMEHATH HEKOTOPBIX
COTPYAHHUKOB

YBOJIUTh HEBEXKIIUBBIX
COTPYAHHUKOB

HGI[OCTaTKI/I, OTMCYCHHBIC 110 UTOT'aM ayaAuTa B OpraHHU3alluu.

OTCcyTCTBYIOT:
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41. Mynuyunanvrnoe 6r002cemnoe yupesicoenue "llenmpanuzoeannas KiyoHas

cucmema Hosocepeuesckozco pationa openbypeckoti oonacmu”
basel mo nokasaresnsiM He3aBUCHMOM OIICHKU KauecTBa:

41,0
- Ne KPUTEPHIA/TIOKA3aTeNb 0aIuIBI
CootBeTcTBHE MHPOPMALIUH O IEATEIFHOCTH OpPraHU3ally, pa3MeIIeHHON Ha
1.1. 001IeTOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, NepeuHto HHPOPMAINH U 95,0
TpeOOBaHUSIM K HEH, YCTAHOBJIIEHHBIM HOPMAaTHBHBIMHU NPABOBBIMH aKTaMH
Oobecrnieuenne Ha OPUIIMATIBHOM CaiiTe OpraHnu3aluy HATUYHs U
1.2. (YHKIIMOHMPOBAHUS IUCTAHLIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U 100,0
B3aUMOJICHCTBHUS C MOTYYATEISIMU YCIIYT
Jlomst mosryyatesnei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON H
13 | AoctymHOCThIO nH(pOpMANNH O NESITENbHOCTH OpraHU3alnH, Pa3MEICHHON Ha 100.0
MH(POPMALIMOHHBIX CTEHAX, Ha caliTe B MH()OPMAIIMOHHO- ’
TEJICKOMMYHHUKAIIMOHHOHU ceTH «/HTepHeT»

1 Kpurtepnii «OTKpBITOCTH M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHu3aluu 985
' KYJIbTYpbI» '
2.1. | Obecneuenue B opranusanuu KOMGOPTHBIX yciaoBHid 1uist npeaoctasienus yeayr | 100,0
2.2. Bpems 0’xuanus IpeioCTaBICHHS YCIYTH 91,0
23 Jlounst momyyarenel yciyr, yI0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 82,0

PEOCTABICHUS YCIyT
2. Kputepnii «KoM(popTHOCTb YCII0BHI PEJOCTABIECHUS YCIYT» 91,0
31 ObopynoBaHue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3aIMH, 1 €€ TIOMEIIEHUH ¢ 80,0
Y4ETOM JOCTYITHOCTH JUIsl MHBAJIH/IOB
39 ObecnieueHre B OpraHu3aliuyl YCIOBHA JOCTYITHOCTH, ITO3BOJISIONINX HHBAJIHIAM 100,0
NOJTy4aTh YCIYTH HAPaBHE C APYTHMHU
33 Jloxst mosryyartenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT /ISt 82,0
WHBAJINJIOB
3. Kputepnii «/{ocTynnHOCTB ycayT AJisi MHBAIUIOB)» 88,6
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEbHOCTBIO,
4.1. | BE&XXITUBOCTHIO paOOTHUKOB OpraHHU3AINH, 00€CIIeUNBAIONINX EPBUYHBIN KOHTakT | 82,0
1 HH(QOPMHUpPOBaHUE MOJTydaTessl YCIyTH
Jlons mosyyartesiei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.2. | BeXIMBOCTHIO paOOTHUKOB OpraHU3AINU, 00ECIIEUNBAIONINX HerocpeacTBeHHoe | 82,0
OKa3aHHe yCIyru Mpu oOpallieHUH B OPraHU3alHIo
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.3. BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allMU MIPU UCIIOIB30BaHUN AUCTAHIIMOHHBIX 100,0
(dhopM B3aUMOICHCTBUS
4. Kpurepmnii «/1o6pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIH» 85,6
51 Jlonst mory4aresei yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIHIO 100.0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | J[lons momyuatenei yciyr, yAOBIETBOPEHHBIX rpaduKoM paboThl OpraHu3aluu 82,0
53 Jlonst mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 82.0
yCIYyT B OpraHu3aluu
5. Kpurepuii «Y 10BI€TBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT» 87,4
OO0mmii moka3arejb 90,2
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3aHUs Yy —
82%, neyooenemeopénnuvix — 18%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 82,0%
IIPHU €€ MOCEUICHNU CTeHABI ¢ HHpopManuend 0 | Her 18.0%
JIESITEIbHOCTH OpraHu3anuu? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 34,1%
MOJIHOTOM M JIOCTYIHOCTBIO HH(OpManuy Ha Ckopee, yIOBIETBOPEH 65,9%
WH(POPMALMOHHBIX CTEHIAX? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 82,0%
opranuzauuu B cetd "MHrepuer"? Her 18,0%
Hackonbko Bel ya0Bi€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yIOBIIETBOPEH 29,3%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, YIOBIeTBOPEH 70,7%
ee oumanpLHOM canTe? CKopee, He y/10BIECTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 36,0%
NPEJOCTABIICHUS YCIIYTH B OpraHU3aIiN Xopotio 46,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 8.0%
OueHb MJI0XO0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI onieHrBaeTe KoM(GOPTHOCTH YCIOBHH, B | O4eHb XOPOIIIO 24,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 58,0%
OpraHu3anuu? Tioxo 8.0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (min U110, 3aKOHHBIM Ha 100,0%
NpeICTaBUTEIIEM KOTOPOTO BEI siBIIsieTeCh) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 36,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 46,0%
OopraHu3anuu? [ioxo 8.0%
OueHb JI0X0 10,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 36,0%
BEXIIMBOCTh pAOOTHHKOB OpPTaHU3aINH, Xopomro 46,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 8.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BrI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 36,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIuH, Xoporio 46,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 8.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 82,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 18.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 29,3%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 70,7%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 82,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 18,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemnienun opranu3aiuu, HaCKOJIbKO OueHb y100HO 48,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 34,0%
moMeleHus? He y1o6HO 8,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl Ouensb xopo1o 36,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 46,0%
paboThl opraHu3anum)? noxo 8,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 48,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 34,0%
Ckopee, HE yIOBIETBOPEH 8,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 40,0%
Keunckuii 60,0%
Bamr Bo3pact 1o 29 mer 24.0%
30-39 et 24,0%
40-49 ner 18,0%
50-59 ner 26,0%
60 JteT u crapiie 8,0%
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Henocratku, oOTMEUYeHHBIE IONMyYaTEIsIMM YCIYT M MPEIJIOKEHUSA IO

COBCPIICHCTBOBAHHIO KA4YCCTBA 06CJIY)KI/IB8,HI/IH:

HenocraTku cBOeBpeMEHHOCTH
IIPEIOCTABIEHUS YCIYT

J0JIT0 IPpUHIIJIOCH KJAaThb COTPYIHHUKOB

XKIaJI COTPYAHUKA JTOJITO

Henocratku koMpopTHOCTH yCIOBUI

JaXKE NMPUCCCTb HCTAC B KOpHUAOpax

XOJOOHO N NPUCECTH HETAC

Henocrarku koMpopTHOCTH YCIOBHI

JaXE MMPUCECTb HETAE B KOpHUAOpax

XOJIOOHO 1 NPUCCCTh HETAC

Henocratkmn AOCTYIIHOCTH YCIIYT JJIA
HHBAJIMI0B

JJIs1 UHBAJIWJOB HET YCJIOBI/Iﬁ JJI1 HaXOXIACHU A
B IIOMCHICHUH

HET AJI1 UHBAJIUI0B YCJIOBI/Iﬁ B IIOMCIICHUAX

[IpeTeH3uu B OTHOILIEHUH BEXIMBOCTH U
J0OpOXKETATEIILHOCTH PAOOTHHUKOB,
o0ecrneynBaroIuX NepBUYHbIA KOHTAKT

PaBHOAYIIHO CTOAT Ha BXOAC

pasapaKuTCIbHLIC JIFOAW HAa BXOAC CTOAT

[IpeTeH3un B OTHOIICHUH BEAKIJIMBOCTH U
TO00pOXKENaTeTbHOCTH paOOTHUKOB,
HENOCPEJICTBEHHO OKA3bIBAIOIINX YCIYTY

XJIAIHOKPOBHBIE COTPYIHUKHU

HUHHUYHO MCHSA BCTPCTUIIN

HenocraTku HaBUTanuu BHYTpU
OpraHu3aIu

HET yKa3areyeu

CHT'HAJIBHBIX TA0JIO HET

Henocratku rpaduka paboTsl OpraHu3aIiu

rpaduK MEHS HE YCTpauBaeT

y HUX rpaduk paboThl KaK U MOW TpaduK
paboThI

OO0me HeTOCTaTKK YCIOBHI OKa3aHUS
YCIIYT:

IUIOXO0# 0CagoK Y MCHA OCTAJICA Ha AYLIC
IOCJIe MOCEIIEHUS 3TOM OopraHu3aln

s C TINIOXUM HACTPOCHUCM YIIIa I[OMOI\/JI

IIpennoxenus:

M0 MOEMY MHCHHIO HY’KHO OMOJIA’KUBATh
KOJIJICKTHUB

YBOJIUTH TAKUX COTPYAHHUKOB

HGI[OCTaTKI/I, OTMCYCHHBLIC 110 UTOT'aM ayauTa B OpraHHU3allHuH.

OTCcyTCTBYIOT:
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

IIEPEBOJIOIIKOTO PAHMOHA
42. Mynuyunanvroe 61003cemHoe yupedxcoenue Kyabmypwl "Medxcnocenenueckas
yeHmpanuzosanuas kyonas cucmema llepesonoyrkozo paviona”
basiel o nmokasaressiM He3aBUCUMOM OLICHKU Ka4eCTBa:

42,0
No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBeTcTBHE MHPOPMALIUH O JIEATEIBHOCTH OpraHu3alni, pa3MeIeHHON Ha
1.1. 00I1IeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 77,5

Tpe6OBaHI/I$IM K Heﬁ, YCTAaHOBJICHHBIM HOPMATHBHBIMHU ITPABOBBIMH dKTaMU

Obecneuenne Ha OQUIIMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OPATHOM CBS3H U 60,0
B3aMMOJICHCTBHS C MOJIY9aTEISIMHU YCITYT

I[OJ'IH nonyaneJIeﬁ YCIyr, yAOBJICTBOPCHHBIX OTKPBITOCTBIO, ITOJTHOTOH U
AOCTYIIHOCTBIO PIH(bOpMaIII/II/I 0 JCATCIbHOCTH OpraHu3ainuu, pa3MeHleHHOfI Ha

1.3. . 100,0
MH(POPMALIMOHHBIX CTEHAX, HA CaliTe B HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kputepuii «OTKpBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 OpraHn3aluu 813
KYJIBTYPBI»
2.1. | OGecnieueHre B opraHu3aii KOMQOPTHBIX YCIOBUH ais npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuanus IpeioCTaBICHHS YCIYTH 95,0
23 Jost mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTBIO YCIOBHIA 90,0

MMPEAOCTABJICHUS YCIYyT

2. Kpurepnii «kKoM(popTHOCTB YCIIOBHIA TPETOCTABICHUS YCIYT» 95,0

O6opynoBaHue TEPPUTOPUH, PUIIETAIONICH K OPraHU3alluu, U €€ TOMEIEHUH C

3.1. 40,0
YYETOM JIOCTYITHOCTH JIsi MHBAIUOB

32 ObecnieueHnie B OpraHu3alluy YCIOBHH JOCTYITHOCTH, TO3BOJISIOIIMX UHBAIHIAM 100,0
MOJTy4aTh YCIYTH HAapaBHE C JPYTUMHU

33 Jlonst mosyyatesnei ycayr, ylIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT s 84.0

WHBAJINJIOB
3. Kpurepnii «/{ocTynnHOCTB ycyr AJisi HHBAIUIOB)» 77,2
Jloiis mosryyaresneit yciyr, yJOBIETBOPEHHBIX JOOPOXKETATEIbHOCTHIO,
4.1. BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3alluy, 00eCIeUyNBaIOIINX TePBUYHBIN 90,0

KOHTAaKT 1 HTHPOPMHUPOBAHUE MOTYyYaTENs YCIYTH

Jlons momy4arenei yeiuyr, yAOBISCTBOPEHHBIX JIOOPOKEIATeILHOCTHIO,
4.2. | BEXJIMBOCTHIO paOOTHUKOB OpPTraHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 90,0
OKa3aHWe yCIYTH MPpU 0OpaIEHUU B OPTaHU3AIHIO

Jlons mosyyartesei yciyr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.3. | BeXIUBOCTHIO PAOOTHUKOB OPTaHU3AIIMH MPH UCIOIh30BaHNU aucTaHnnonHex | 100,0
¢dbopM B3aMOAEHUCTBUS

4, Kpurepnii «/[00poxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHHU3AIIHID) 92,0

51 Jlons momyyareneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO 1000
o POJICTBEHHUKAM M 3HAKOMBIM '

5.2. | Jons nomyvaresneu ycayr, yIOBIETBOPEHHbBIX I'paiKOM pabOThl OpraHU3alluu 90,0

Jlons momyyareneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUS

5.3. 90,0
yCIYT B OpraHU3aIuu

5. Kpurepwnii «Y TOBICTBOPEHHOCTD YCIOBHSIMH OKa3aHUS YCIIYT) 93,0

OommMit mokasareib 87,7
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
90%, neyooenemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bel B nomenieHny opranu3anuu Ha 90,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 10.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 68,9%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 31,1%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 90,0%
opranuzanuu B cetu "Unrepuer"? Her 10,0%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 42.2%
MOJIHOTOM M IOCTYITHOCTHIO HH(OpMAIINH Ha Ckopee, yI0BJIETBOPEH 57,8%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 28,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 62,0%
(yupexaeHun), B KoTopyro Bel oOpatunucs? oxo 10.0%
OueHb MJI0XO0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 28,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 62,0%
OopraHu3aIuun? Tioxo 0.0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Wmeete mu Bel (wu TU110, 3aKOHHBIM Ha 88,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 12 0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 28,0%
MPEIOCTAaBICHUS YCIYT NIl MHBAIH]IOB B Xopomro 50,0%
Opra"nu3anuu’? [ioxo 0,0%
OueHb JI0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 12,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 46,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 44.,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 28,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 62,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 90,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 10.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 57,8%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 42.2%
UCTIOJIb30BaHUU JIUCTAHITMOHHBIX (popm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 90,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 28,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 62,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI orienuBaete rpauk paboThl OueHpb xopo1o 28,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 62,0%
paboThl opraHu3anum)? Tnoxo 0,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 28,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 62,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 42,0%
Keunckuii 58,0%
Bamr Bo3pact 1o 29 mer 24.0%
30-39 et 24,0%
40-49 ner 22,0%
50-59 ner 22,0%
60 JteT u crapiie 8,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KA4YCCTBA 06CJ'IY)KI/IB8,HI/IH:

YCIYr W TPEUIOKEHUs

1o

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

JUTUTEIILHOE OXKHJIaHUE
CCOTPYJHHKA

Henocrarku koMpopTHOCTH YCIOBHUI

OBLII0 KapKO, TYIIHO U MyXH
JeTanun

Henocrarku koMpopTHOCTH YCIOBHI

OBLII0 KapKO, TYIIHO U MyXH
JeTanun

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMAOB

JJI1 HHBAJIMJOB HET YCJIOBI/If/'I
HaXO0XICHUS B IOMCIICHUAX

IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U
J00pPO’KENaTENbHOCTH PAOOTHUKOB, 00ECIIEUNBAIOIINX
IIEPBUYHBIN KOHTAKT

He Bocnintannbie

[IpeTeH3uu B OTHOLICHUH BEKIMBOCTH U
I0OpOKENaTeNbHOCTA PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

PaBHOnyIIHBIE

HenocraTkyn HaBUranuy BHyTpU OpraHU3alun

CHTHAJILHBIX TA0JIMYEK HE OBLIO

HenocraTtku rpaduka paboThl opraHu3aniuu

He yno0eH rpaduk padoTbl

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

IJIOXHE YCJIOBUA

IIpennoxenus:

C COTPYAHHKAMH TPOBECTH
Oecelbl Kak BECTH ce0s ¢
IIOCETUTEIISIMU

H€I[OCTaTKI/I, OTMCUYCHHBIC I10 UTOI'aM ayaruTa B OpraHru3alu.

OTCcyTCTBYIOT:
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43. Mynuyunanvrnoe 6r100cemnoe yupesicoenue Kyavmypol "Meowcnocenenueckas

yenmpanuzosannas oubauomeunas cucmema Ilepesonoyxoeo paiiona”
basuibl 1o mokasaresisiM He3aBUCUMOW OLICHKW Ka4ecTBa:

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHE HH(GOPMALIUU O AESITEIHOCTH OpraHU3alluu, pa3MeIleHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 77,5
TpeOOBaHUSM K HEH, yCTAaHOBJICHHBIM HOPMAaTHUBHBIMU MTPABOBBIMU aKTaMU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITOCOOOB 0OpAaTHOM CBS3U U 60,0
B3aMMOJICHCTBHS C TOIYYaTEIIIMU YCIIYT
Jons nomyyateneit ycayr, yAOBIETBOPEHHBIX OTKPBITOCThIO, IOJTHOTOM U
13 | MocTymHOCTBIO nHpOpPMAILINY O ACATEIBHOCTA OPTaHU3AINH, PA3MELICHHON Ha 1000
nH(OPMALIMOHHBIX CTEHaX, Ha caliTe B UH(OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kputepuii «OTKpBITOCT U TOCTYITHOCTh HH(OpMAIUK 00 OpraHu3aIuu 813
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3anii KoOMQOPTHHIX ycIoBuM ans npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuanus IpeoCTaBICHHS YCIYTH 89,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 78.0
MPEJIOCTABICHUS yCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 89,0
31 O6opynoBaHye TEPPUTOPUH, PUIIETAIONICH K OPraHU3alluu, U €€ TOMEIEHUH C 80.0
Y4ETOM JIOCTYIHOCTH JUIs MHBAIUOB
39, ObecrnieueHrie B OpraHu3alliy yCIOBUIA JOCTYITHOCTH, MTO3BOJISIONINX HHBATHIaM 100.0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jons nomyyateneit ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS 78.0
WHBAJINIOB
3. Kputepnii «/locTynHOCTB yCIIyT 1JIs1 HHBAJIUI0B) 87,4
Jlomst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.1. | BeXIJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECIIeUNBAIONINX MEPBUYHBINA KOHTAaKT | 78,0
1 HH()OPMHUPOBaHHE MOJTydaTessl YCIyTH
Jlost mosry4aresiei yciayr, yIOBIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.2. | BEeXIHBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 78,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEeXIMBOCTHIO paOOTHUKOB OPTaHU3AIINH MIPH UCIOIb30BaHNU AucTaHnnoHHbx | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepuii «/{o6poxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIIN) 82,4
51 Jlons monyvaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons nomyvarenen yciyr, yOBIETBOPEHHBIX I'pag KoM pabOThl OpraHU3aINH 78,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 78.0
yCIyT B OpraHu3aIul
5. Kputepuii «Y 10BIE€TBOPEHHOCTH YCIOBUSIMHU OKa3aHUS YCIYT» 84,6
O0mmMit moKasareib 84,9
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
78%, neyooenemeopénnuvix — 22%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 78,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 99 0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 51,3%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 48,7%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 78,0%
opranuzanuu B cetu "Unrepuer"? Her 22.0%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 79,5%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yIOBJIETBOPEH 20,5%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 52,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 26,0%
(yupexaeHun), B KoTopyro Bel oOpatunucs? oxo 10.0%
OueHb MJI0XO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 40,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 38,0%
OopraHu3aIuun? Tioxo 10,0%
OueHb IUIOXO0 12,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeete nu Bel (wm IU110, 3aKOHHBIM Ha 100,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 52,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 26,0%
Opra"nu3anuu’? [ioxo 10,0%
OueHb JI0X0 12,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 40,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 38,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 10.0%
OueHb IOXO0 12,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BrI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 52,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIuH, Xoporio 26,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 10,0%
OKa3aHKE yCIyru? OueHb IUIOXO0 12,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 78,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 29 0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 64,1%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 35,9%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 78,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 22,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemnienun opranu3aiuu, HaCKOJIbKO OueHb y100HO 52,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 26,0%
TMOMeILCHHs? He yno6no 10,0%
OueHb He y00HO 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 42,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 36,0%
paboThl opraHu3anum)? noxo 10,0%
OueHb IUIOXO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 60,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 18,0%
Ckopee, HE yIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 22,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 64,0%
Keunckuii 36,0%
Bamr Bo3pact 1o 29 mer 22.0%
30-39 et 24,0%
40-49 ner 18,0%
50-59 ner 28,0%
60 JteT u crapiie 8,0%
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Henocratku, oOTMEUYeHHBIE IONMyYaTEIsIMM YCIYT M MPEIJIOKEHUSA IO
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYT JIOJITO TIPHUIILIOCK JKJIaTh KOTaa
KE MPUIET COTPYITHUK
ouepeau ObUTH JIIOICH

Henocratku kompopTHOCTH YCIOBUI ObLII0 HE KOM(OPTHO - AYIIHO U
BOHSLJIO

HE KOM(OPTHO - XOJIOJAHO U
MIPUCECTh HET/Ie

Henocrtatku kombopTHOCTH YCIOBUIt ObLI0 HE KOM(OPTHO - AYIIHO U
BOHSLJIO

HE KOM(POPTHO - XOJIOJHO U
MIPUCECTh HET/Ie

HenocraTku AOCTYIHOCTH YCIIYT [UIsl HHBAJIUAOB JUIsl UHBAJIUI0B HET
HOPMAJIBHBIX YCJIIOBUI
npeObIBaHMsI B TIOMELICHUN
JUISl THBAJIUOB HET YCIIOBUI
HaXO0XJICHUs B IOMEILIEHUU

[IpeTeH3uu B OTHOLIEHUH BEKIMBOCTU U Ha Bxone paBHOAYyIIHBIE
N00OPO’KENaTeNbHOCTH PAOOTHUKOB, 00ECIIEYMBAIOIINX PasapaxuTenbHbIe TIOIU CTOST
NEPBUYHBIN KOHTAKT Ha BXOJIE ¥ HY KaK He
IIOMOT'alOT ITOCETUTEISAM
[IpeTeH3uu B OTHOILIEHUH BEXIMBOCTH U B KaOMHETE 3T OUCThI
JOOPOXKETATEILHOCTH PAOOTHUKOB, HETOCPEICTBEHHO B KaOUHETE 5 HATKHYJICS Ha
OKa3bIBalOMINX yCIYT'y rpy0OCTh COTPY/IHUKA
HenocraTkn HaBUranuy BHyTpU OpraHU3aLMH MH(POPMALIMOHHBIX Ta0JIO HET

TabM4ueK, yka3zaresaeil HeT

Henocratku rpaduka paboTsl opraHu3anuu rpaduK MEHs He YCTpauBaeT
TaK KaK COBIAJaeT C MOUM
rpaduKoM paboThI

MeHs rpaduk paboThl He
yCTPOMJI

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT: IIJIOXUE B LEJIOM YCIOBUS
OKa3aHUs yCIIyT

COTPYIHUKU XaMST U TPYOUSTHBI
COTPYAHMKH 3TOM OpraHU3alUun

[Tpennoxxenus: HYXXHO MBIIIJICHUE IOMEHSATh Y
pabOTHUKOB OpraHU3aliu
MIEPECMOTPETh MOJIUTUKY
PYKOBOJCTBA

Henocratku, oTMEUEHHBIE MO0 UTOTaM ayAuTa B OPraHU3aIUH.
OTCyTCTBYIOT:
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44. Brooocemnoe yupesicoeHue Kyabmypbl MyHUYUNATILHO20 00PA308aHUS
Ilepesonoyxuii pavion "llepesonoykuti HApoOOHbILL UCTMOPUKO-KPAEBEOUeCKUlL

myseu"
banmne! o nmokas3aTessiM He3aBUCUMOM OLCHKH Ka4u€CTBa:
_ KpUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBrEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00I1Ie10CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 75,0
TpeOOBaHUAM K Hell, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATUYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H U 60,0
B3aMMOJICHCTBHS C TIOIYYaTEIISIMU YCIIYT
Jlosist mosy4areneid yeiyr, yJ0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU H
13 | AocTymHOCTBIO nHpOpPMAILIUY O ACATEIBHOCTH OPTaHU3AINH, PA3MELICHHON Ha 100.0
MH(OPMAIIMOHHBIX CTEH/IAX, Ha caiiTe B MH(POPMAIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHEeT»

1 Kputepuiit «OTKpBITOCTh M JOCTYITHOCTh MH(POPMALIUU 00 OpraHn3aluu 805
' KYJIbTYpBI» '
2.1. | Ob6ecneuenue B opranusanuu KOMGOPTHBIX yciaoBHid 1yist npeaoctaBienus yeayr | 100,0
2.2. Bpewms oxuganus npeoCcTaBiIeHUs YCIyTU 90,0
23 Jlonst mosryyaresnei ycayr, yI0BIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI 80,0

IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEJOCTABICHUS YCIIYT 90,0
31 O06opynoBaHue TEPPUTOPUH, ITPUJIETAIOIIEH K OPraHU3aIMH, U €€ TIOMEILEeHUH ¢ 40,0
Y4ETOM JIOCTYIHOCTH JIs ”HBAIUIOB
39, ObecnieueHnie B OpraHu3alluy YCJIOBHH JOCTYIHOCTH, TO3BOJISIOIIMX UHBAIHNIAM 100.0
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT s 80,0
WHBAJINJIOB
3. Kputepnii «/{ocTynnHOCTB ycyr AJisi MHBAIUIOBY» 76,0
Jlons nomyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKEIAaTeNbHOCTBIO,
4.1. | BeXKIMBOCTBHIO PAOOTHUKOB OPTaHM3alMH, 00ecTIeunBatONIUX nepBuuHbiid KoHTakT | 80,0
U MH(OpMUpOBaHHE MOJydaTesst yCIyru
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTBIO,
4.2. | BeXIHUBOCTHIO PAOOTHHKOB OpPraHU3allUU, O0ECTICUNBAOIINX HETIOCPEICTBEHHOE 80,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENAaTeNbHOCTBIO,
4.3.| BEXIMBOCTHIO paOOTHUKOB OpPraHU3AIMH MPY UCIIOJIb30BaHNH qucTaHoHHbx | 100,0
¢dbopM B3aMOAEHCTBUS
4, Kpurepuii «/{06poxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIUN 84,0
51 Jlons monyyaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | J[lons momydatenei yciyr, yAOBIETBOPEHHBIX rpauKkoM paboThl OpraHu3aluu 80,0
53 Jlons momyyartesei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 80,0
yCIYyT B OpraHu3aluu
5. Kputepuii «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHHUS YCIYT» 86,0
O0mmMit mokasareib 83,3
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
80%, neyooenemeopénnuvix — 20%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 80,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 20.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 70,0%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 30,0%
WH(OPMAIMOHHBIX CTEHIAX ? Ckopee, He Y/IOBICTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 80,0%
opranuzanuu B cetu "Unrepuer"? Her 20,0%
Hackonbko Bel ya0Bi€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yIOBIIETBOPEH 47,5%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 52,5%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 46,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 34,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 10,0%
OueHb MJI0XO0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 38,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 42,0%
OpraHu3anuu? [L1oxo 10,0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 100,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 48,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 32,0%
OopraHu3anuu? T1ox0 10,0%
OueHb JI0X0 10,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BrI onieHrBaeTe 100poxKenaTenbHOCTh U Ouenp x0po11Io 38,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 42,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 10.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 38,0%
BEXJIMBOCTH PAOOTHUKOB OpraHU3allnHy, Xoporio 42.0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 10,0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 80,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 20.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 47 5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 52,5%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl In Bel pekoMeH10BaTh opranu3anuio, | ['oToB 80,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 20,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 56,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 24.0%
TMOMeILCHHs? He yno6no 10,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl Ouensb xopo1o 38,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 42.0%
paboThl opraHu3anum)? noxo 10,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 66,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Cxopee, yIOBIETBOPEH 14,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 20,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 52,0%
Keunckuii 48,0%
Bamr Bo3pact 1o 29 mer 22.0%
30-39 ner 30,0%
40-49 ner 26,0%
50-59 ner 16,0%
60 JteT u crapiie 6,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEPIICHCTBOBAHUIO KaueCTBa OOCITYKUBaHUS:

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT O)I(I/I,HaHI/Ie OBUIO OYEHB JOJITUM

o4depeu, TOIBI JI0IeH

Henocratku koM(popTHOCTH YCITIOBUI B nomenmeHusx 1ymnHo 1 xKapko

VcaoBus IIJI0XKE B IIOMCIICHUU

Henocratku kompopTHOCTH YCIOBUI B nomemieHusax AyIHoO U KapKo

VY ci10BUSA TUI0XME B IIOMEILIEHUN

Hepnocratku 4OCTYITHOCTH YCIIYT 7151 MHBAJIHJIOB JU1s1 MTHBAJIUI0M COBEPIIEHHO
HET HUYEero HeOOXOAUMOTO JUIs
UX KOM(POPTHOTO HAXOXKICHUS
B IIOMEUICHUSIX

HET HOPMAJIbHBIX YCIOBHIA
HaXOX/ICHHS B TIOMEIICHUX
U1 THBAJTUJIOB

[IpereH3nu B OTHOLICHUH BEXKIMBOCTU U Ha BXOJI€ MEHS BCTPETHIIH
TO0OPOKEIATETHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIINX CTEPBO3HBIC KCHIIIUHBI
HEepBUYHBII KOHTAKT Ha BXOJI€ CTOSIT HACTOSIINE
CKaH/IAJIbHBIE COTPYTHUKH
[IpereH3uu B OTHOLICHUH BEXIMBOCTU I'pyOble COTpYIHUKH MEHS
I00OpOKENaTeNbHOCTA PAOOTHUKOB, HETIOCPEACTBEHHO 00CTyXUBaJIH
OKa3bIBAIOIIHX YCIYTY MEHs1 00CITY)KHBaId HEPBHO
00JIbHBIE COTPYJHUKU
Henocrarky HaBUTaUK BHYTPU OpraHU3aIMN Wudopmanmu Het B
MTOMEIICHUSX

Cur”aipHBIX TA0JIO HET

Henocratku rpaduka paboTsl OpraHu3anuu I'paduk paboThl cOBMAgaeT ¢
MOUM TpauKoM pabOThI

He yctpauBaer mens rpaduk - st
mociie cBoer paboThl HE
yCIIeBalo K HUM

OO01re HeT0CTaTKU YCIOBUM OKa3aHUS YCIIYT: Mens oOciyxuBajii KpaiiHe
10X0! 4 yIIesn ¢ IIOXUM
HaCTPOEHUEM

MHE HE MOHPAaBUIIOCh UX
XaMCKO€ OTHOIIEHHE KO MHE

[Tpemnoxenus: HyxHo coTpynHukam
OOBSICHATH, YTO IIPU TAKOM
XaMCKOM OTHOIIIEHHH UX
YBOJISIT C pabOThI

Hy»XHO yBOIUTH HEKOTOPBIX
COTPYAHHMKOB U IIEPECMOTPETH
TTOJINTUKY PYKOBOJCTBA

HenocraTku, OTMEUEHHBIE IO UTOTaM ayAUTa B OpraHU3aIiu.
OTCyTCTBYIOT:
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

CAKMAPCKOI'O PAMOHA
45. MyHnuyunanvroe 61002cemuoe yupesxcoenue Kyaibmypol Llenmpanuzosannas

knyouas cucmema Caxmapckoeo pationa Openbypeckoti ooracmu
basel mo nokasaresnsiM He3aBUCHMOM OLICHKW KauecTBa:

_ KPHUTEPHIi/TTOKa3aTeb 0aJuIbl
CootBercTBHE HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEe0CTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIul 1 97,5
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenre Ha OUIMATLHOM CaliTe OpPraHU3aUN HATMYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOpPaTHOM CBSI3H U 100,0
B3aMMOJICHCTBHSI C TIOJTYYATEISIMU YCITYT
Jlonst mosyyartesei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH U
13 | HOCTYIHOCTBIO nH(pOpMALINK O IESITENEHOCTH OpraHU3aluy, Pa3MEIICHHOH Ha 100.0
WH(POPMALMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO- ’
TEJICKOMMYHHKAIIMOHHOHU ceTH «/HTepHeT»
1 Kpurtepnii «OTKPBITOCTH M JOCTYITHOCTH HHPOPMAIIUU 00 OpraHu3aluu 99.3
KYJBTYPBI»
2.1. | ObecnieueHne B opraHu3anuu KOMPOPTHBIX YCIOBUH it ipenoctasinenus yeuayr | 100,0
2.2. Bpewms oxxuganus npegocTaBieHus yCIyTu 90,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 80,0
IPEIOCTABICHHS YCIYT
2. Kputepnii «kKoMpopTHOCTB YCIIOBHIA MTPETOCTABICHUS YCIIYT» 90,0
31 O6opynoBaHue TEPPUTOPUH, TPUIIETAIOIICH K OPTaHU3AINH, 1 €€ TIOMEIIECHUH ¢ 80,0
y4E€TOM JOCTYIHOCTH ISl HHBAJIUIOB
30 OObecnieueHne B OpraHU3alMy YCIOBHM TOCTYITHOCTH, ITO3BOJISIONINX WHBAIUIAM 1000
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlonst moyy4aresnei yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUISI 70.0
WHBAJINJIOB
3. Kputepwnii «/locTynmHOCTD yCIyT U1t ”HBAIUIOBY 85,0
Jlonst mosyyatesnei yciyr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.1. BEXJIMBOCTHIO Pa0OTHUKOB OpraHU3allii, 00ECIIeUnBAOIIUX TEPBUYHBIN 80,0
KOHTAKT U MH()OPMUPOBaHHE MOJTyJaTeNsl yCIyru
Jloist mosryyaTesnei yciyr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.2. | BeXXJIMBOCTHIO paOOTHUKOB OpraHu3aiuu, odecneunBaronmx Henocpencrsennoe | 80,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlonst mosryyatesnei ycayr, yIoBI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
4.3. | BeXKIMBOCTHIO PAOOTHUKOB OPTaHMU3AINH TIPH HCIIONIB30BaHUU aucTaHnmnoHHbx | 100,0
(dhopM B3aMMOAEHUCTBUS
4. Kpurepnii «/1o0pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIMH» 84,0
51 Jost moryyaresnei yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3AITUIO 1000
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jons momyyaresnei ycayr, yIOBIETBOPEHHBIX IrpadukoM padotsl opranmsanuu | 80,0
53 Jlons momyyaresei yciayr, yIOBI€TBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs 80,0
YCIYT B OpraHU3aIin
5. Kputepuii «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT» 86,0
O0mmMit moxasareJpb 88,9
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
80%, neyoosenemeopénnvix — 20%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 80,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 20.0%
JIESITEIbHOCTH OpraHu3anuu? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 77,5%
MOJIHOTOM M JIOCTYIHOCTBIO HH(OpManuy Ha Ckopee, yIOBIETBOPEH 22.5%
WH(POPMALMOHHBIX CTEHIAX? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck 1 Bel ounmanbHeIM caliToM Ha 80,0%
opranusainuu B cetu "MHrepuer"? Her 20,0%
Hackonbko Bel ya0BI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIETBOPEH 77,5%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, YIOBIeTBOPEH 22.5%
ee oumanpLHOM canTe? CKopee, He y/I10BIETBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 62,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 18,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 10.0%
OueHb MJI0XO0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 62,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 18,0%
OpraHu3anuu? Tioxo 10.0%
OueHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 100,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 50,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 20,0%
OopraHu3anuu? [ioxo 20,0%
OueHb JI0X0 10,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 62,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 18,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 10.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 40,0%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIuH, Xoporio 40,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 10,0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 80,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 20.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 62,5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 37,5%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 80,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 20,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 62,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 18,0%
TMOMeILCHHs? He yno6no 10,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak Br1 oniennBaete rpaduk paboThI Ouens xopo1Io 54,0%
opranuzaiuu (yao0eH Jiu 1jisi Bac rpaduk Xoporo 26,0%
paboThl opraHu3anum)? noxo 10,0%
OueHb II10X0 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 62,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 18,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 20,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 48,0%
Keunckuii 52,0%
Bamr Bo3pact 1o 29 mer 38,0%
30-39 et 22,0%
40-49 ner 18,0%
50-59 ner 12,0%
60 JteT u crapiie 10,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKMBaHUSI:

HenocraTku CBOEBPEMEHHOCTH IIPENOCTABJICHUS YCIYT BPEMEHHM MHOT'O IIOTpaTUiIa Ha
0’KHMJIAHUE COTPYJHUKOB
JUINTEIIbHOE OKUJaHUE
COTPYJIHHUKA

Henocratku kompopTHOCTH yCIOBUI OBLIO AYIIHO U 3KapKO

[Ipucects He TIE OBLTO B
KOPHJIOpE TMOKa JKJ1ana

Henocrtatku kombopTHOCTH YCIOBUIt OBLIO AYIIHO U 3KapKO

[Ipucects He rae ObUIO B
KOpUIOpE MOKa XkKaajia

HCI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMOB HE O4YCHb

HET MPUCIIOCOOJICHUH 1151
MHBAJINAI0B

S oOpaTuia BHUMaHUE, 4TO JJIs
MHBAJIUIO0B HET
MIPUCIIOCOOICHHIA JTSI UX
KOM(OPTHOTO TIEpEeMEICHHSI 110
ITOMEILEHMSIM, I10 dTaXKaM

[IpeTeH3uu B OTHOLICHUH BEKIMBOCTH U MeHs Ha BXOJe BCTPETHIIN C
TO0OPOKEIATETHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIIINX TaKUM BBIpKEHUEM Ha JIUIIE,
MEPBUYHBIN KOHTAKT OyATO 5 MpUIIUIA 3aHUMATh
JICHBI' U
Ha BXOJI€ CTOSIT COTPYAHUKHU
XaMSIT
[IpeTeH3un B OTHOILIEHUH BEXIIUBOCTH U B KaOMHeTax paboTaloT CTEPBbI
T00pOXkKeNaTeIbHOCTH paOOTHUKOB, HEMOCPEICTBEHHO COTpyIHHK KpaifHe XOI0IHO KO
OKa3bIBalOMINX yCIYyT'y MHE OTHECCS! TOJTKOM HE TOMOT
HenocrtaTku HaBUTAalMK BHYTPU OpPTaHU3AINH UH(GOPMAIMOHHBIX TA0JIO HET B
MTOMEUICHUN

Vkazareneit HeT, TaOJIUYEK HET

Henocratku rpaduka paboTsl OpraHU3aIiH MEHS HE yCTPanBaeT 3TO
rpaduk paboThl HOTOMY YTO OH
Kak 1 MOM rpauk paboThsl
MHe rpaguk paOoTsl 3TOI
OpraHu3aiyu He ynooeH! oH
MHE COBEPIIEHHO HE MOIXOUT!
sl HE YCIIEBAIO I10CIIE CBOEH
paboThl K HAM!

O6H_[I/IC HEAOCTAaTKH yCJIOBI/Iﬁ OKa3aHud yCJIYT: B neiaom mens 06CHy)KI/IJ'II/I 1o
XaMCKH

MHC HC ITOHPABHUJIOCh TAKOC
OTHOIICHHUEC KO MHE

[Ipennoxenus: HY>KHO COTpYJHHUKaM J1aTh
MOHATH YTO €CJIU TaK OyJeT u
JTaJIbIIIE TO OHHU BBUIETST C
paboThI

[TepecMoTpeTh KagpoOBYIO
TTOJTUTHKY

234



Henocratku, oTMEUEHHBIE 0 UTOTaM ayAUTa B OPTaHU3aAIUH.
OTCyTCTBYIOT:
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46. Mynuyunanvroe 6100xcemnoe yupesicoenue Kyivmypol Medcnocenenueckast

oubruomeunasn cucmema Caxmapckoeo paiiona Openbypeckoii obracmu
basiel Mo moka3aTtensiM He3aBUCHUMOM OIIEHKH KadecTBa:

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALIUU 1 95,0
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenne Ha OQUITMATEHOM CaiiTe OpraHU3alMy HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TTOJTYYATEIISIMU YCIIYT
Jlosns momy4areneit yeiyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU U
13 | MocTymHOCTBIO nHpOpPMAILINY O ACATEIBHOCTA OPTaHU3AINH, PA3MELICHHON Ha 1000
MH()OPMAIIMOHHBIX CTEH/AX, Ha caiiTe B NH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT ¥ JOCTYITHOCTh HH(OPMAIK 00 OpraHu3aIuu 98.5
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3anii KoOMQOPTHHIX ycIoBuM ans npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 90,0
23 Jons nomyuareneit yciayr, yA0BIETBOPEHHBIX KOM(OPTHOCTbIO YCIOBUMN 80,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 90,0
31 O0opynoBaHHe TEPPUTOPUH, TIPUIIETAIOIIECH K OpraHU3aluy, U e¢ IIOMEIICHUH ¢ 80.0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39, OOecrieueHre B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOMINX WHBAIHIAM 100,0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 JloJist mosyyarenei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs 80.0
WHBAJINIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 88,0
Jlost mosry4artesiei yciayr, yIOBIETBOPEHHBIX JJOOPOKENaTEIbHOCTHIO,
4.1. | BeXJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ecTeunBaoIuX nepBudYHbIi KOHTakT | 80,0
1 HH()OPMHUPOBaHHE MOJTydaTessl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEeXIMBOCTHIO paOOTHUKOB OpPTraHU3alUU, 00ECIEUNBAIOIINX HETIOCPEICTBEHHOE 80,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPraHU3AIINH MPH UCIOIb30BaHNH nucTannnonHeix | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepuii «/{o0poskenareabHOCTh, BEXINBOCTh pAOOTHUKOB OpraHU3aI) 84,0
51 Jlons monyvaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons nomyvarenen yciyr, yIOBIETBOPEHHBIX IpaukoM paboThl OpraHU3aIiu 80,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS 80.0
yCIYyT B OpraHu3aluu
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 86,0
O0mmMit moKasareib 89,3
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
80%, neyoosnemeopénnvix — 20%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bugnenu nu Bel B nomenieHny oprann3zanuu Ha 80,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 20.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 65,0%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 35,0%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 80,0%
opranuzanuu B cetu "Unrepuer"? Her 20,0%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 27,5%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 72.5%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 22,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 58,0%
(yupexaeHun), B KoTopyro Bel oOpatunucs? oxo 12.0%
OueHb MJI0XO0 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI onieHrBaeTe KoM(pOPTHOCTH YCIOBHi, B | O4eHb XOPOIIIO 22,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 58,0%
OopraHu3aIuun? Tioxo 12.0%
OueHb II0X0 8,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Wmeete mu Bel (wu TU110, 3aKOHHBIM Ha 100,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 0.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kax Brl onieHMBaeTe J0CTYITHOCTh OdeHp XOpoIIo 22,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 58,0%
Opra"nu3anuu’? [ioxo 12.0%
OueHb JI0X0 8,0%
3aTpyAHSAOCh OTBETHUTH 0,0%
Kak BrI onieHrBaeTe 100poxKenaTenbHOCTh U Ouenp x0po11Io 42 .0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 38,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 12.0%
OueHb II0X0 8,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 22,0%
BEXJIMBOCTH PAOOTHUKOB OpraHU3allnHy, Xoporio 58,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 12.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 8,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 80,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 20.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 27,5%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluy Py Xoporio 72,5%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 80,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 20,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 32,0%
Bam Obu10 y100HO OpUEHTHPOBATHCS BHYTPHU VY 106H0 48,0%
TMOMeILCHHs? He yno6no 12,0%
OueHb He y00HO 8,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 22,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 58,0%
paboThl opraHu3anum)? noxo 12,0%
OueHb II10X0 8,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 32,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 48,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 20,0%
3aTpyAHSAIOCH OTBETUTh 0,0%
Bamr mmon Mykckoi 38,0%
Keunckuii 62,0%
Bamr Bo3pact 1o 29 mer 16,0%
30-39 et 16,0%
40-49 ner 28,0%
50-59 ner 20,0%
60 JteT u crapiie 20,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110
COBEpIIECHCTBOBAHUIO KaueCTBA OOCITYKHUBAHUSI:

HenocraTku CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYT TOJITIBI JIOJIEH B KOpUI0pax mepe
IKaOMHETaMU

s ININTEJILHOE OKHUIaHHE B
KOPHJIOPE MOKa MPUJET
COTPYTHUK

Henocratku koMpOpTHOCTH yCIOBUI W xnana cros!!

MIPUCECTh HETAE, )KAPKO,
JIYIITHO, BOHSIIIO

Henocratku koMpopTHOCTH yCIOBUI W xnana cros!!

MIPUCECTH HETJIe, KapKO,
JTYIIIHO, BOHSJIO

HenocTtaTku AOCTYIHOCTH YCIIYT U1 HHBATUIOB IUIATEIBLHOE OKHIAHNUE CBOKO
ouepeb

HET IS MHBAJINUIOB
HEOOXOUMBIX YCIOBUMN
NIEPEIBMKCHIS B TIOMEIICHHSIX

[IpeTeH3un B OTHOIICHUH BEXJIMBOCTH U 3J1b1e 6a0BI Ha BXOJIE CTOSIT

TO0OPOKEIATETHHOCTH Pa0OTHUKOB, 00ECTICUNBAIOIIINX Ha BXo0/ie TOp/ble COTPYIHHKH

MEPBUYHBIN KOHTAKT CTOSIT

[IpeTeH3un B OTHOIICHUH BEXKIJIMBOCTH U B KaOMHETaX HeaJcKBaTHBIC

JI0OpOXKENaTeILbHOCTH paOOTHUKOB, HEMOCPEICTBEHHO COTPYJTHUKHU

OKa3bIBAIOIINX YCIYTY B KaOMHETE HE JIOBOJIbHBIC
CHUJIAT U CBOMM HETaTHBOM
TPaBAT

HenocraTku HaBUranuu BHYTpH OpraHU3alUuN CUTHAJIBHBIX TA0JIO 51 HE YBUJIET

TabJI0 U yKazaTenel HeT

HenocraTtku rpadguka paboThl opranu3anuu UX Tpauk coBmagaeT ¢ MOUM
rpauKoM paboThI

MHE COBEpILEHHO He Y100HO, 5
nocie paboThl HE YCIeBaro K
HUM

OO01re HeTOCTaTKU YCIOBUM OKa3aHUS YCIIYT: MIOJIYYHJI CKOJIBKO HE YCIIYTH a
HEraTuB

s yIia ¢ pa3ouThiM
COCTOSIHHEM JIyIIH

[TpemnoxeHus: MIEPECMOTPETh KaJIPOBYIO
TIOJIUTUKY

HY>XHO IIPOBOJUTH C
COTpYIHUKAMHU Oece/bl KaK
ce0st BECTH C TOCETUTEIIMU

Henocratku, oTMEUEHHBIE M0 UTOTaM ayIuTa B OPraHU3aI1H.
OTCyTCTBYIOT:
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MYHUIUNOAJBHBIE VYYPEXJEHHUA KYJbTYPbBI TOIKOIO

PAHOHA
47. MyHnuyunanvroe 0100cemuoe yupesxicoeHue Kyabmypol Toyxkuil ucmopuxo-
KpaeseoduecKkuil my3ell
bayutel o nokasaTensiM He3aBUCHMON OLICHKH KaueCTBa:

47,0
No KPUTEPUI/TIOKa3aTeIh OaJLIBI
CootBercTBHEe HH(MOPMALUH O ACATSIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIEOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, MepeyHio HHPpOpMaIu 1 65,0

Tpe6OBaHI/I$IM K Heﬁ, YCTAaHOBJICHHBIM HOPMATHWBHBIMU ITPABOBBIMHU aKTaMU

Obecneuenne Ha OQUITHATIEHOM CaiiTe OpraHU3aIMK HAINYUS U
1.2. (GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OOpPaTHOM CBSI3H U 60,0
B3aMMOJICHCTBUS C MOJTYYATEISIMHU YCIYT

HOJ’IH nonyaneJIeﬁ YCIyr, YAOBJIICTBOPCHHBIX OTKPBITOCTLIO, ITOJIHOTOH U
AOCTYITHOCTBIO I/IH(l)OpMaIII/II/I 0 ACATCIBbHOCTH OpraHu3anuu, paBMGIIIeHHOfI Ha

1.3. . 100,0
nH(pOpPMAITMOHHBIX CTEH/aX, HA caliTe B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMU ceTu «HTepHeT»
1 Kputepuii «OTKpBITOCTH U TOCTYITHOCTh HH(OpMAIUK 00 OpraHu3aIuu 775
KYJIBTYPBI» ’
21 Obecrnieuenrie B opraHu3alud KOMGOPTHBIX YCIOBUM I MIPEIOCTABICHUS 100.0
yciayr
2.2. Bpewmst oxxuganus npegocTaBieHus yCIyTru 89,0
23 Jons nomyyateneit yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM 78.0

IIPEJIOCTABIICHUS yCIyT

2. Kputepuii «KoMpopTHOCTb YCIIOBHI Ipe10CTABICHUS YCIYT» 89,0

OOGopynoBaHue TEPPUTOPUH, TIPUIIETAIOIIECH K OPraHU3alUU, U €€ TTIOMEIICHH C

3.1. 40,0
YYETOM JOCTYIHOCTH JJIs1 HHBAJIMJIOB
30 OO0ecnieyeHne B OpraHU3alMK YCIOBHM TOCTYITHOCTH, TTO3BOJISIOIINX 1000
WHBAJIMWJAM [I0Jy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlons nonyyarenei yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIs 78.0
WHBAJINJIOB
&l Kpurepnii «/{oCTynmHOCTB yCIIyT 1J1s MHBAJIWJIOBY» 75,4
Jlonst mosryyatesnei ycayr, y10BI€TBOPEHHBIX JJOOPOKENaTeIbHOCTHIO,
4.1. BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allvi, 00ECIeUNBAIOIINX IEPBUYHBIN 78,0

KOHTAKT U MH()OPMUPOBaHHE MOJTyJaTeNsl yCIyri

Jlost moyyarenei yciyr, yI0BIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
4.2. BEXIIMBOCTBHIO PAOOTHUKOB OPTaHM3aINH, 00ECTICUNBAIOIINX 78,0
HEMOCPEICTBEHHOE OKa3aHNe YCIYI'H IPU 0OpaleHnU B OpraHU3aluio

Jlonst momy4aTenei yeiayr, YAOBISTBOPEHHBIX JOOPOKEIATeIbHOCTHIO,
4.3. | BeXJIHMBOCTHIO PAOOTHUKOB OpPTaHU3AIMU TIPH UCIIOJIb30BAHUN JUCTAHIIMOHHBIX 100,0
(hopm B3anMOIEHCTBHS

4. Kpurepuii «/o6pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIIH» 82,4

51 Jlosist mostyyarenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aIINI0 100.0
o POJICTBEHHUKAM U 3HAKOMBIM '

5.2. | Jlons momydareneit yciyr, yIOBIETBOPEHHBIX rpadUKoM pabOThl OpraHU3aIiu 78,0

I[OJ'ISI HOJ'Iy‘iElTCJ'ICﬁ YCIyT, YAOBJICTBOPCHHBIX B IICJIOM YCJIOBUAMU OKa3aHUA

5.3. 78,0
YCIYT B OpraHU3aIin

S. Kpurepunii «Y 10BIETBOPEHHOCTD YCIOBHUSIMH OKa3aHMsI YCIYT» 84,6

OO0muii noxka3arejb 81,8
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3aHUus yciye —
78%, Heyooenemeopénnvix — 22%.

PCBYJIBTaTI)I KOJIMYCCTBCHHOT'O OIIpOCa HOJIy‘{aTGJIeﬁ YCIYT:

%
Bunenu nmu Bel B moMenieHny opraHu3aiuu Ha 78,0%
MIPH €€ MOCEUIEHNU CTEH bl ¢ MHpOopManuen 0 | Her 99 0%
JESITEIIbHOCTH OpraHu3aIuu? ’
Hackonbko Bbl y10BII€TBOPEHBI OTKPHITOCTHIO, | [I0IHOCTBIO YIOBIETBOPEH 46,2%
MOJTHOTOM M IOCTYITHOCTHIO HH(pOpMariu Ha Ckopee, yIOBJIETBOPEH 53,8%
uH(pOpPMAITMOHHBIX CTEHAaX? CKopee, He Y/IOBIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
[Tone3oBanmuck i Bel opunmaneaeiM caiitom | [a 78,0%
opranuzanuu B cetu "Unatepuet"? Her 22,0%
Hackonbko Bbl yoBI1€TBOpPEHBI OTKPHITOCTHIO, | [I0HOCTBIO YIOBIETBOPEH 76,9%
MOJTHOTOM M JIOCTYITHOCTHIO HH(OpMAaIiu Ha Ckopee, yJIOBIETBOPEH 23,1%
ee oduIMATEHOM caiiTe? Ckopee, He yI0BIECTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BwI orieHHBaeTe CBOCBPEMEHHOCTH OdeHb XOpOoIIIo 48,0%
MPEIOCTAaBIECHUS YCIYTH B OPTaHU3aINH Xopotio 30,0%
(yupexxaenun), B KoTopyro Ber oOpatunuce? toxo 12.0%
OueHb 1JI0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI o11eHHBaeTe KOM(GOPTHOCTH YCIIOBUH, B | OUeHb XOPOIIIO 48,0%
KOTOpBIX BaM ObLIM OKa3aHbI yCIYyT B Xopormo 30,0%
OopraHu3aluun? T1ox0 12,0%
OueHb IIOXO0 10,0%
3aTpyIHAOCH OTBETUTD 0,0%
Nmeete mu Bel (Wit TUII0, 3aKOHHBIM Ha 100,0%
MpeJICTaBUTENIEM KOTOPOro Brl siBNsieTeCh) Her 0.0%
YCTaHOBJICHHYIO TPYINNY WHBAJIUIHOCTH? '
Kax Bbl o1ieHMBaeTe JOCTYITHOCTh Ouens xopo1Io 38,0%
MIPEIOCTABIICHUS YCIYT JIJIsT MHBAIH]IOB B Xopomro 40,0%
opraHu3aiuun? T1oxo 12,0%
OueHb II0X0 10,0%
3aTpyIHSAIOCH OTBETUTD 0,0%
Kak BrI onieHnBaete 100poKenaTeIbHOCTh U Ouens xopo1Io 48,0%
BEXJIMBOCTH PA0OTHUKOB OpraHU3aIuH, Xopotio 30,0%
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00ecreYnBarONINX NEPBUYHBIA KOHTAKT? IT1oxo0 12,0%
OueHb IIOXO0 10,0%
3aTpyHAIOCH OTBETHUTD 0,0%
Kax BbI onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIo 28,0%
BEXJIMBOCTh pA0OTHUKOB OpraHU3aIuH, Xoporio 50,0%
00eCIeYrBarOIIMX HEMOCPEICTBEHHOE oxo 12.0%
OKa3aHHe YCIyTH? OuyeHb II0X0 10,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonws3oBanuck a1 Bel KakuMu-1100 a 78,0%
JUCTAaHLIMOHHBIMH CIIOCOOAMU Hert 29 0%
B3aUMOJICHCTBUS C OpraHu3aIue? ’
Kax BbI onieHuBaeTe 100pokenaTeIbHOCTh U Od4eHb XOpoIIIo 48,7%
BEXJIMBOCTh PAOOTHUKOB OpraHU3aIluu MPU Xopotio 51,3%
HCII0JIb30BaHUH JUCTAHIIMOHHBIX (hopm? oxo 0.0%
OueHb IOXO0 0,0%
3aTpyAHSIOCh OTBETUTD 0,0%
['otoBel iu Bel pekoMeH10BaTh opranu3aiuio, | ['oToB 78,0%
B KOTOpO# BbI nosyyanu yenyr, Ckopee, TOTOB 22,0%
POJICTBEHHUKAM U 3HAKOMBIM? CKopee, He TOTOB 0,0%
CoBepIIeHHO HE TOTOB 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
[Ipu noceieHnu opranu3alu, HaCKOJIbKO Ouenb yno6HO 38,0%
Bawm 0Ob1710 y100HO OpHEHTHPOBATHCS BHYTPH V 106HO 40,0%
TOMeIleHH s ? He ymo6nO 12,0%
OueHb HEe y00HO 10,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak Bwr oniernBaete rpaduk paboThI OdeHb XOpOoIIIo 28,0%
opranu3aiuu (ynooeH jau s Bac rpadux Xopomio 50,0%
paboThl opraHu3amum)? Tioxo 12,0%
OueHb 1JI0X0 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Hackonbko Bl yn0BIIETBOPEHBI B LIEJIOM [TonHOCTBIO YIOBIETBOPEH 38,0%
YCIIOBUSIMU OKa3aHUs yCIYT B OPTaHU3AINH? Ckopee, yIOBJIETBOPEH 40,0%
Ckopee, HE YIOBIIETBOPEH 0,0%
[TosTHOCTBIO HE YIOBICTBOPEH 22,0%
3aTpyIHSAIOCH OTBETUTD 0,0%
Bam non Myxckoit 60,0%
Kenckuit 40,0%
Bam Bo3pacr 1o 29 xet 22.0%
30-39 ner 22,0%
40-49 net 34,0%
50-59 ner 12,0%
60 ner u crapuie 10,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJ'IY)KI/IB8,HI/IH:

YCIYr W TPEJIOKEHUs MO

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

MHOTI0 JI0JeH OBLI0 KOraa s
MPUIIEIN. JUTUTEIbHOE
OKHUIAHUE

o4epeau

Henocratku koMpopTHOCTH yCIOBUI

OBUIO TITHO U KapKO elle U
HAaKypeHO

JYIIHO, KapKO, CTYJIbEB HET

Henocrarku koMpopTHOCTH YCIOBHI

OBLIIO IYIIHO U YKapPKO €IIIe 1
HaKypeHO

AYLUIHO, )XapKo, CTYJIbEB HET

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 UHBAJINJIOB

Jist mHBaNMI0B HET
MIPHUCIIOCOOICHHIA JTSI UX
KOM(OPTHOTO HAXOXKJCHUS B
IIOMEIEHUAX

HE BO3MO>KHO MHBAJIMAaM
HaXOJUTCSA B MOMEIIECHUIX dTOM
OpraHu3aIfy, TaK Kak HET
YCJIIOBUI HAXOXKICHUS
WHBAJIUJIOB B IIOMEIICHUSIX

IIpeTeH3nu B OTHOLIEHUH BEXJIMBOCTH U
J0OPO’KENATENbHOCTH PAOOTHUKOB, 00ECIIEUNBAIOIINX
IIEPBUYHBIN KOHTAKT

Ha BXOJ€ HC ITIOMOIaroT
IOCCTUTCIIAAM OPUCHTHUPOBATLCA

HAJMEHHOCTh COTPYIHUKOB Ha
BXOJ€E

[IpeTeH3uu B OTHOLIEHUH BEKIMBOCTU U
N00OpO’KENaTeNbHOCTH PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

a MeHsI 00CITyKUJIN CTEPBHI!
KpHYQJIU, OPAJIH

C TaKUM BHJIOM OHa CHJEJa U
cllymana MeHs, OyATo s
MIpHILET B €€ KapMaH JIe3Th

HenocraTku HaBUTamumn BHYTpPHU OpTraHHU3allun

TabJI0 U CTPEIIOK HET,
yKa3areenl HeT

Ta0JIO HET

Henocratku rpaduka paboThl opraHu3anuu

uXx rpaduK ¢ MOMM rpaduKOM
paboThI COBHAJI U 51 HE yCIIEBAIO
nocse cBoel paboThl K HUM

MHE HE TIOJIXOJIUT UX rpaduk
paboTHIL. 5 HE yCIIeBalo Mocie
paboThl K HUM Ha IpUeEM

OO0111e HeIOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

s BBIIICTT OIIJICBAHHBIM .

sl yILIET pacCTPOEHHBIN

[Ipennoxenus:

HepecCMOTPETh KaJPOBYIO
MOJUTUKY

Jy4ilie oTOupaTh COTPYIHUKOB

He,JIOCTaTKI/I, OTMCUCHHBIC 10 UTOI'aM ayaruTa B OpraHru3aiuu.

OTCcyTCTBYIOT:
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48. Mynuyunanvrnoe 6r00xcemnoe yupesicoenue Kyavmypol "Toykoe
MedicnoceleHuecKoe UHGBOPpMayuoHHO-00cy2080e 00vedunenue"
basel Mo mokasaresnsiM He3aBUCUMOM OLIEHKH KauecTBa:

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 95,0
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenye Ha OQUITUATEHOM CaiiTe OpraHU3aMK HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMMOJICHCTBHS C TOIYYaTEIIIMU YCIIYT
Jlosns momy4areneit yeiyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU U
13 | MocTymHOCTBIO nHpOPMALIUU O AEATEIBHOCTH OPraHU3aINH, PAa3MELICHHON Ha 1000
MH()OPMAIIMOHHBIX CTEH/AX, Ha caiiTe B NH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT ¥ JOCTYITHOCTh HH(OPMAIK 00 OpraHu3aIuu 86.5
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3aiii KOMQOPTHHIX ycIoBUM A npenocrasinenus yeayr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 94,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 88.0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 94,0
31 O0opynoBaHHe TEPPUTOPUH, TIPUIICTAIOIIEH K OpraHU3alny, U ee IIOMEICHUH ¢ 60,0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39, OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX HHBAIHIAM 100,0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 Jlosst mosmyyarene yciyr, yI0BJIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIS 84.0
WHBAJINIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 83,2
Jlomst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.1. | BeXIJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECTIIeUNBAIONINX MEPBUYHBINA KOHTAaKT | 88,0
1 HH()OPMHUPOBAHHE MTOIYJATENsl YCIYyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.2. | BEeXIHBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 88,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons mosyyartesiei yciyr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPraHU3AIINH MPH UCIOIb30BaHNH nucTannnonHeix | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepuii «/{o0poxkenarenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aI|ID) 90,4
51 Jlons momyyaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons nomyvarenen yciyr, yIOBIETBOPEHHBIX IpaukoM paboThl OpraHU3aIiu 88,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 88.0
yCIYyT B OpraHu3aluu
5. Kputepuii «Y 10BIE€TBOPEHHOCTh YCIOBHAMU OKa3aHUS YCIYT» 91,6
OO0muii moKa3areJjb 89,1
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
88%, neyoosenemeopénnvix — 12%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 88,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIei 0 | Her 12 0%
JIESITEIbHOCTH OpraHu3anuu? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 70,5%
MOJIHOTOM M JIOCTYIHOCTBIO HH(OpManuy Ha Ckopee, yIOBIETBOPEH 29,5%
WH(POPMALMOHHBIX CTEHIAX? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 88,0%
opranuzanuu B cetu "Unrepuer"? Her 12,0%
Hackonpko Bel y10BII€TBOPEHBI OTKPBITOCTHIO, | [[OJTHOCTBIO yIOBIETBOPEH 70,5%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 29,5%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 32,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 56,0%
(yupexxaeHun), B KOTopyro Ber oOpatuimcs? oxo 0.0%
OueHb MJI0XO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 32,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 56,0%
OpraHu3anuu? Tioxo 0.0%
OueHb IUIOXO0 12,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Wmeete mu Bel (wu TU110, 3aKOHHBIM Ha 92,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 8.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 40,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopomro 40,0%
OopraHu3anuu? [ioxo 0,0%
OueHb JI0X0 12,0%
3aTpyAHSAOCh OTBETHUTH 8,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 40,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 48,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb IOXO0 12,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 40,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 48,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 12.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 0,0%
3aTpyAHAIOCH OTBETUTh 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 88,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 12 0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 45,5%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 54,5%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 88,0%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 12,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemiennn opranu3aiuu, HaCKOJIbKO OueHb y100HO 40,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 48,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak Br1 oniennBaete rpaduk paboThI Ouens xopo1Io 40,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 48,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 52,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 36,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 48,0%
Keunckuii 52,0%
Bamr Bo3pact 1o 29 mer 32,0%
30-39 et 14,0%
40-49 ner 24,0%
50-59 ner 12,0%
60 Jytet u crapire 18,0%
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HeI[OCTaTKI/I, OTMCUYCHHBIC II0JIY4aTCIIsIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJ'IY)KI/IB8,HI/IH:

YCIYr W TPEJIOKEHUs MO

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

ouepenp OblIa

Henocratku koMpopTHOCTH yCIOBUI

YCJIOBUU HET JIJI1 HAXOKICHHUS -
JYUTHO, HENPUATHO MAXHET

HC,I[OCTaTKI/I AOCTYIIHOCTH YCJIYT IJI1 UHBAJINJIOB

Jns MHBaNM0B HET YCJIOBUM
U1 UX KOM(POPTHOTO
HaXO0KJIEHUS B IIOMEIICHHIX
YUpEeKIACHUS

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTH H
TO00POKENATETHHOCTH pa0OTHUKOB, 00ECTICUNBAIOIINX
HEePBUYHBIN KOHTAKT

Ha BXOA€ MCHSA BCTPCTUIIU
XOJOJHOCTBIO U
PasapaKCHHOCTHIO

[IpeTreH3un B OTHOLIEHUH BEKIMBOCTU U
J0OpPO’KENaTeNbHOCTH PAOOTHUKOB, HENOCPEACTBEHHO
OKa3bIBAIOLINX YCIYTY

B KaOMHETE Ha MEHsI HAaKpHYaJInd
Y BBITHAJIH

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

s 3a6nymmacr, B KapuJaopax

Henocrarku rpaduka paboTsl OpraHu3aIiH

rpaduK yXacHbII U MHE HE
HOJXO/UT. IOTOMY, YTO MHE
elIe JOMOM exaTh, a 9ac MUK

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

s 0OJIbILIE B )KU3HU K HUM He
noiny! s ruakana nociue
HOCEIIEHUS 3TOM OpraHu3alum

[Ipennoxenus:

Haka3zarb HEBEXKIIMBBIX
COTPYAHHUKOB

HGI[OCTaTKI/I, OTMCYCHHBIC 110 UTOI'aM ayJuTa B OpraHHU3alluH.

OTCcyTCTBYIOT:
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kynomypst "FObunetinoii”
basiel Mo mokasaresnsiM He3aBUCHMOM OLICHKU KauecTBa:

49. MynuyunanvHoe asmonomuoe yupedxcoerue Kyiomypul "Paiionnsiil 0om

No KPUTEPHUI/TIOKa3aTeIh OaJLIBI
CootBercTBHEe HH(MOPMALUH O ACATEIFHOCTH OPTaHU3ALNH, Pa3MEIICHHON Ha
1.1. 00IIeI0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax, IepeuHio HHPOPMALUU 1 95,0
TpeOOBaHUAM K Hell, yCTAaHOBJICHHBIM HOPMaTHBHBIMH ITPABOBBIMH aKTaAMHU
Obecneuenme Ha OQUITMATIEHOM CaiiTe OPraHU3aIMH HAINYHS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 100,0
B3aMMOJICHCTBHS C TOIYYaTEIIIMU YCIIYT
Jlosns momy4areneit yeiyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOU U
13 | MocTymHOCTBIO nHpOPMALIUU O AEATEIBHOCTH OPTaHU3AIMH, Pa3MEIICHHON Ha 1000
MH()OPMAIIMOHHBIX CTEH/AX, Ha caiiTe B NH(POPMAIIOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «/HTepHeT»
1 Kpurepuit «OTKpBITOCT ¥ JOCTYITHOCTh HH(OPMAIK 00 OpraHu3aIuu 98.5
' KYJIbTYpBI» ’
2.1. | OGecnedenue B opranu3anii KoOMQOPTHHIX ycIoBuM ans npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuanust IpeioCTaBICHHS YCIYTH 96,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 92,0
IPEIOCTABICHHS YCIYT
2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT 96,0
31 O0opynoBaHHe TEPPUTOPUH, IPUIICTAIOIIEH K OpraHU3ally, U €€ TIOMELICHUH ¢ 60,0
Y4ETOM JIOCTYIHOCTH JJIsI MHBAIUIOB
39 OOecrieueHne B OpraHu3aliy yCIOBHHA JOCTYITHOCTH, O3BOJISIOIINX HHBAIHIAM 100,0
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU
33 JloJist mosyyarenei yciyr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs 890
WHBAJINIOB
3. Kpurepnii «/{ocTynHOCTB ycayr AJisi MHBAIUIOB)» 84,7
Jlomst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
4.1. | BeXIJIMBOCTHIO PAOOTHHKOB OpraHU3allii, 00ECIIeUNBAIONINX MTEPBUYHBINA KOHTAKT | 92,0
1 HH()OPMHUPOBaHHE MOJTydaTessl YCIyTH
Jlost mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTBIO,
4.2. | BEeXIHBOCTHIO paOOTHUKOB OpPTaHU3AINH, 00ECTIEUNBAIOIINX HETIOCPEICTBEHHOE 92,0
OKa3aHHe yCIYTH MpH 00palieHny B OPTaHU3aIHIo
Jlons momyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.3. | BEXIMBOCTHIO paOOTHUKOB OPTaHU3AIIMH MPH UCIOIB30BaHNHU aucTannnonneix | 100,0
¢dbopM B3aMOAEHCTBUS
4. Kpurepmnii «/{00pokenaTeabHOCTh, BEXKIUBOCTh pAOOTHHKOB OPTaHU3AITUID) 93,6
51 Jlons monyvaresei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3ALHIO 100.0
POJCTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons nomyvarenen yciyr, yIOBIETBOPEHHBIX IpaukoM paboThl OpraHU3aIiu 92,0
53 Jlost mory4aresiei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 92,0
yCIYyT B OpraHu3aluu
5. Kpurepuii «Y 10BIE€TBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIYT» 94,4
OO0mmit moxasareipb 93,4
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3AHUsA Yy —
92%, neyoosnemeopénnupix — 8%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bugnenu nu Bel B nomenieHny oprann3zanuu Ha 92,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 8.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTBIO, | [[0JHOCTBIO yIOBIETBOPEH 54,3%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 45,7%
WH(OPMAIMOHHBIX CTEHIAX ? CKopee, He yIOBICTBOPEH 0.0%
[TonHOCTBIO HE YAOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 92,0%
opranuzanuu B cetu "Unrepuer"? Her 8,0%
Hackonpko Bbl y10BII€TBOPEHBI OTKPBITOCTHIO, | [[0JTHOCTHIO YIOBIETBOPEH 63,0%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 37,0%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 40,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 52,0%
(yupexaeHun), B KoTopyro Bel oOpatunucs? oxo 8.0%
OueHb MJI0XO0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI onieHrBaeTe KoM(GOPTHOCTH YCIOBHH, B | O4eHb XOPOIIIO 42,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 50,0%
OopraHu3aIuun? Tioxo 8.0%
OueHb II0X0 0,0%
3aTpyIHAIOCH OTBETHUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 84,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 16.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kaxk BrI onieHuBaeTe JOCTYIMHOCTh OueHnpb X0poIIo 44,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 42,0%
Opra"nu3anuu’? [ioxo 8.0%
OueHb JI0X0 0,0%
3aTpyAHSAOCh OTBETHUTH 6,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 60,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 32.0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 8.0%
OueHb II0X0 0,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 30,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 62,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 8.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMonp3oBanuce 11 Bl kakumMu-mn6o Ha 92,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 8.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 67,4%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 32,6%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb IJI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 92,0%
B KOTOpOU BrI nostywanu yciuyr, Cxopee, roToB 8,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceuennn oprann3alm, HaCKOJbKO OueHb y100HO 80,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 12,0%
moMeleHus? He y1o6HO 8,0%
OueHb He y00HO 0,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl Ouensb xopo1o 30,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 62,0%
paboThl opraHu3anum)? noxo 8,0%
OueHb II10X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 60,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 32,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 8,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Barr o Myxckoit 56,0%
Keunckuii 44.0%
Bamr Bo3pact 1o 29 mer 12,0%
30-39 ner 18,0%
40-49 ner 40,0%
50-59 ner 20,0%
60 JteT u crapiie 10,0%
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HeI[OCTaTKI/I, OTMCUCHHBIC II0JYYaTCIIIMU
COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/I}I:

YCIYr W MPEIJIOKEHUSA MO

HC,I[OCTaTKI/I CBOCBPCMCHHOCTH IIPCAOCTAaBJICHUA YCIIYT

ouepellb B KOPUI0pax

Henocratku koMpopTHOCTH yCIOBUI

YCJIOBUS YKACHBIE - BOHSIO

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI UHBAJINJ10B

JUIS. UTHBAJIUIOB HET
HEOOXOAMMBIX YCIIOBUH IS
HaxO0XXJICHUSI U TepeMeIIECHUs
110 TIOMEIIEHUSIM OpPTaHU3aIluN

IIpeTeH3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTENbHOCTH PAOOTHUKOB, 00€CIIEYMBAIOILIUX
IIEPBUYHBII KOHTAKT

Ha BXOA€ CTOAT HE JOBOJIBHBIC
9TO K HUM HPHUIILIA U
3aCTaBJIAIOT UX pabOTaTh

[IpeTeH3uu B OTHOLICHUH BEXKIMBOCTH H
TO0OPOKENATETHHOCTH PpA0OTHUKOB, HETIOCPEICTBEHHO
OKa3bIBAIOIIUX YCIYTY

COTPpYIHHKH B KaOMHETe MEHS
BCTPCTHIIN HCI[O6pO)K€JIaTeJIBHO

HenocraTkyn HaBUranuyu BHyTpU OpraHU3alun

Ijroxas HaBuUIanus, JICTKO
336J'Iy,Z[I/ITBC$I s B KOpUaopax

Henocratku rpaduka paboTsl OpraHu3aIiu

I'padux coBmamaer ¢
rpagukoM paboThI

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

06CJ'Iy>KI/IBaIOT IIJIOXO C
HEraTuBOM

[Ipennoxenus:

[TepecMoTpeTh KaIpOBYIO
MOJINTUKY

HGIIOCTaTKI/I, OTMCYCHHBLIC 110 UTOT'aM ayaAuTa B OpraHHU3alluu.

OTCcyTCTBYIOT:
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MYHUIUIIAJBbHBIE YUYPEXJIEHUSA KYJbTYPbI

TIOJBI'AHCKOI'O PAMOHA
50. Mynuyunanvroe 61003cemHoe yupesxcoenue Kyabmypwl "Medxcnocenenueckas
YeHmpanuzoeanuas oubiuomeunas cucmema Tronveanckoeo pationa"
basuibl o nmokasaresisiM He3aBUCUMOM OLICHKU KayecTBa:

- Ne KPHUTEPHIA/TTOKA3aTeNb 0aJLIBI
CooTBeTcTBHE MHPOPMAITUH O JIESSTSILHOCTH OPTraHU3aIuH, pa3MeIIeHHON Ha
1.1. 00IIeTOCTYIMTHBIX HHPOPMAITMOHHBIX PECypcax, MePEUHIO HHPOPMAIUH 1 80,0

Tpe6OBaHI/I$IM K Heﬁ, YCTAaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMH aKTaMU

Obecneuenme Ha O(QUITUATTEHOM CaiiTe OpraHU3alMK HATMYUS U
1.2. (G YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 00OpPATHOM CBS3H H 60,0
B3aMIMOJICHCTBHS C MOJIYYaTEISIMHU YCITYT

Mo nmonyuaTeneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOU U
JOCTYIMHOCTBIO HH(OPMALIUU O JESTEILHOCTH OPraHU3alliy, pa3MeleHHON Ha

1.3. . 100,0
MH(POPMALMOHHBIX CTEHAAX, HA CaliTe B NH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kpurtepnii «OTKpBITOCTH M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHu3aluu 82,0
KYJIbTYPBID»
2.1. | ObGecnieuenue B opranu3zanuy KOMMOPTHBIX yCiIoBHi utst mpenocrasierus yeuyr | 100,0
2.2. Bpewms oxuganus npeoCcTaBiIeHUs YCIyTU 94,0
23 Jlonst mosryyarenei yciyr, yI0BI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 88.0

MMPEAOCTABJICHUS YCIYyT

2. Kpurepnii «kKoM(popTHOCTH yCIIOBHIA TPEJOCTABICHUS YCIIYT 94,0

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIOIICH K OPraHU3alluU, U €€ TTIOMEIICHHH C

3.1 60,0
Y4ETOM JOCTYITHOCTH JUIsl MHBAJIH/IOB
39 ObecnieyeHne B OpraHU3alMy YCIOBHI TOCTYITHOCTH, MTO3BOJISIONINX WHBAJINIAM 100.0
o I10JIy4aTh YCIYTH HAPABHE C IPYTUMHU ’
33 Jlomst moryyartenei yciyr, yIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIst 830
h WHBaJINIOB '
3. Kpurepmnii «/{ocTyrmHOCTB yCIyT Ui ”HBATUIOBY 82,9

Jlons monmyyaresei yciayr, yI0BI€TBOPEHHBIX JOOPOKENATeNbHOCTBIO,
4.1. | BeXKIMBOCTBHIO PAOOTHUKOB OPTaHM3allMH, 00E€CTICUNBAIONINX ITEPBUYHBIA KOHTAakT | 88,0
U MH()OpMUpPOBaHHE MOJTYYaTENsl YCIYyTH

Jlons momy4areneit yeiuyr, yAOBISTBOPEHHBIX JIOOPOKEIATeILHOCTHIO,
4.2. | BeXIHUBOCTHIO PAOOTHHKOB OpraHU3allii, 00ECTIEUNBAOIINX HETIOCPEICTBEHHOE 88,0
OKa3aHWe yCIYTH MPU 00paIeHUU B OPTaHU3AIHIO

Jlons mosyyartesei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.3.| BEXKIMBOCTHIO paOOTHUKOB OpraHU3aIMK MPY UCIIOIb30BaHuH qucTtaHioHHbx | 100,0
¢dbopM B3aMOAEHUCTBUS

4. Kpurepnii «/o0pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIIH» 90,4

51 JloJist mostyyaresei ycinyr, KOTOpbie TOTOBBI PEKOMEHIOBATh OPraHU3aInio 100.0
o POJICTBEHHUKAM U 3HAKOMBIM ’

5.2. | Jlons momydatenei yciyr, yAOBIETBOPEHHBIX rpauKoM paboThl OpraHH3aIuu 88,0

I[OJ'ISI HOHy‘i&TCJ’ICﬁ YCIyT, YAOBJICTBOPCHHBIX B IICJIOM YCJIOBUAMU OKa3aHUA

5.3. 88,0
YCIyT B OpraHU3aInu

5. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIIYT» 91,6

OO0muii moKa3arejb 88,2
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Jlona pecnondenmos, y0061emeopénHbIX Kauecmeom OKA3anus yciye —
88%, neyooenemeopénnvix — 12%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 88,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIei 0 | Her 12 0%
JIESITEIbHOCTH OpraHu3anuu? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 88,6%
MOJIHOTOM M JIOCTYIHOCTBIO HH(OpManuy Ha Ckopee, yIOBIETBOPEH 11,4%
WH(OPMAIMOHHBIX CTEHIAX ? Ckopee, He YIOBIeTBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 88,0%
opranuzanuu B cetu "Unrepuer"? Her 12,0%
Hackonbko Bel ya0Bi€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yIOBIIETBOPEH 93,2%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yI0BJIETBOPEH 6,8%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 64,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 24.0%
(yupexxaeHun), B KOTopyro Ber oOpatuimcs? oxo 0.0%
OueHb MJI0XO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kax BbI onieHrBaeTe KoM(GOPTHOCTH YCIOBHH, B | O4eHb XOPOIIIO 44.0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 44.,0%
OpraHu3anuu? [L1oxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (Min U110, 3aKOHHBIM Ha 90,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 10.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kaxk BrI onieHuBaeTe JOCTYIMHOCTh OueHnpb X0poIIo 44,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 34,0%
OopraHu3anuu? T1ox0 0,0%
OueHb JI0X0 12,0%
3aTpyHAIOCH OTBETUTD 10,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 64,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 24.0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb IOXO0 12,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BwI onieHrBaeTe 100pOKenaTeIbHOCTD U Ouenp xopo11o 52,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 36,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE hroxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 12,0%
3aTpyAHAIOCH OTBETUTh 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 88,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 12 0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 70,5%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 29,5%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 88,0%
B KOTOpO¥# BbI momyyanu yenyr, Ckopee, TOTOB 12,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
IIpu noceneHnn oprann3alnum, HaCKOJbKO OueHb y100HO 50,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 38,0%
moMeleHus? He y1o6HO 0,0%
OueHb He y00HO 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl OueHpb xopo1o 42,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 46,0%
paboThl opraHu3anum)? noxo 0,0%
OueHb IUIOXO0 12,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 68,0%
YCIIOBHSIMU OKa3aHHs YCIYT B OpraHu3anuu’? Ckopee, YIOBIETBOPEH 20,0%
Ckopee, HE yJIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 12,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 66,0%
Keunckuii 34,0%
Bamr Bo3pact 1o 29 mer 26,0%
30-39 et 22,0%
40-49 ner 22,0%
50-59 ner 14,0%
60 Jytet u crapire 16,0%
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Henocratkn, oOTMEUYEHHBIE NONyYaTEIsIMH YCIYT M IPEIJIOKEHUSA 110

COBCPIICHCTBOBAHHIO KAYCCTBA 06CJIY)KI/IB8,HI/IH:

HenocraTku cBOeBpeMEHHOCTH
IIPEIOCTABICHUS YCIYT

MHe ycnyru oka3aiau ¢ 00IbIION 3aIepKKOH -
MHE TPUIILIOCH KJIaTh COTPYAHUKOB OoJiee
Jaca

Henocratku koMpopTHOCTH yCIOBUI

VYciioBUil B OpraHu3aiuuy HeT - HET
BEHTWISIMH, TYITHO, TUI0X0 MaXHET

HenocraTku 1OCTYITHOCTH yCIIyT JUIst
WHBAJINJI0B

Het o6opynoBaHus 17s IepeMEIICHUS
WHBAJIM/IOB HA HHBAJIMTHOMN KOJIACKE

IIpeTeH3uu B OTHOLIEHUH BEXKJIMBOCTH U
J00pPO’KENaTeIbHOCTH PAOOTHUKOB,
o0ecrieunBarOIIUX NEPBUYHBIA KOHTAKT

[Tpu mocemeHny Ha BXO/E CTOST HE
J0OpO’KeIaTebHbIC COTPYAHUKH KOTOPHIE
BCEM CBOWIM BHJIOM MOKA3bIBAIOT, YTO K HUM HE
obparumbcs!

[IpeTeH3uu B OTHOILIEHUH BEXIMBOCTHU U
J0OpOXKETATEIILHOCTH PAOOTHHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOLINX YCIYTY

BexnuBocTu He ObLIO, MHE HAXaAMHJIH U
Harpyowuim!

Henocratkn HaBurauuu BHyTpu
OpraHu3anuu

B nomenenusax Her TabiiMyek, CTPEIIOK,
yKazaresuei, nH)OpMallMOHHBIX Ta010!

Henocratku rpaduka paboTsl OpraHu3aIiu

Wxuuii rpadux paboTel MHE HE MOAXOAUT Y
MEHS TaKoM ke rpaduk paboThI U s HE
ycreBaro nocje cBoed paboThl K HUM!

OO01re HeTOCTaTKU YCIOBUN OKa3aHUs
YCIIYT:

Y MeHs ocTasiCs HENPUATHBINA 0CalOK IIpU
ITOCEIICHUH 3TOM OpraHu3auu

[Ipennoxenus:

IlepecMOTpeTh KaAPOBYIO MOIUTHUKY U
IIOJINTHKY PYKOBOJCTBA

HGI[OCTaTKI/I, OTMCUCHHBIC 110 UTOI'aM ayaruTa B OpraHru3aluu.

OTCcyTCTBYIOT:
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51. Mynuyunanvnoe asmonomuoe yupexcoerue "Kynomypno-oocyeoewiii yenmp

Tronveanckozo pationa”
banne! o nmokas3aTessiM He3aBUCUMOM OLCHKH Ka4u€CTBa:
51,0
Ne KPUTEPHIA/TIOKA3aTeNb OaIuIBI
CooTBeTcTBHE HHPOPMAITUH O IEATETFHOCTH OPraHU3alni, pa3MeIeHHON Ha
1.1. 001IeTOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHto HHPOPMAINH U 80,0
TpeOOBaHUSIM K HEH, YCTAHOBJIIEHHBIM HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
ObecneueHne Ha OQUITUATIEHOM CaliTe OpraHU3aIMyd HATUYUS U
1.2. (yHKIIMOHMPOBAHUS AUCTAHLIMOHHBIX CIIOCOOOB 0OPAaTHOMU CBSI3U U 60,0
B3aMMO/ICHCTBHS C TIOTYYATEIISIMU YCIIYT
Jlomst mosryyatenei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON H
13 | AoCTymHOCTBIO UH(OPMAIIUU O ICATEILHOCTH OpraHU3aliy, pa3MEIeHHON Ha 100.0
WH(POPMALMOHHBIX CTEHAX, Ha caliTe B MH()OPMAIIMOHHO- ’
TEJIEKOMMYHUKAIIMOHHOU cetn «HTepHeT»
1 Kpurtepnii «OTKPBITOCTH M JOCTYITHOCTh HHPOPMAIIUU 00 OpraHu3aluu 820
' KYJIbTYpbI» ’
2.1. | OGecnieueHre B opranu3aliii KOM(QOPTHBIX ycIoBuM ains npenocrapinenus yeuayr | 100,0
2.2. Bpems 0’xuaHus IpeoCTaBICHHS YCIYTH 95,0
23 JloJ1st moryyaTesnei yciyr, yIoBJIeTBOPEHHBIX KOM(POPTHOCTBIO YCIOBHIA 90,0
PEOCTABICHUS YCIyT
2. Kputepuii «KoM(popTHOCTb YCIIOBHI PEJOCTABIECHUS YCIYT» 95,0
31 O6opynoBaHue TEPPUTOPUH, TPUJIETAIOIICH K OPraHU3aIMH, 1 €€ TIOMEIIEHUH ¢ 60.0
YYETOM JIOCTYITHOCTH JIsS UHBAJIUIOB
39 ObecnieueHre B OpraHu3aliuyl YCIOBHA JOCTYITHOCTH, ITO3BOJISIONINX HHBAIHIAM 100,0
10JIy4aTh YCIYTH HApaBHE C IPYTUMU
33 Jloxst moryyarenei yciyr, yIOBI€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIst 80.0
WHBAJINJIOB
3. Kpurepnii «/{ocTynnHOCTB ycyr AJisi HHBAIUIOB)» 82,0
Jlost moryyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTBIO,
4.1. BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECTIEUNBAOIIUX TEPBUYHBIN 90,0
KOHTAKT U HH()OPMUPOBaHHE MOTyJaTeNsl YCIyTH
Jlons mosyyartesiei yciayr, yI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
4.2. | BEXIMBOCTHIO paOOTHHKOB OpraHU3aIuy, odecneunBaromux Henocpeacrsennoe | 90,0
OKa3aHHe yCIyru Mpu oOpaleHUH B OPraHU3aIHIo
Jlonst mory4aresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,
4.3. | BEXIUBOCTHIO paOOTHHUKOB OPTaHHU3AIUH MPU UCTIOIH30BAHUM TUCTAHIIMOHHBIX 100,0
(dhopM B3aUMOJIEHCTBUS
4. Kpurepnii «/1o6pokenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPTaHU3AIIH» 92,0
51 Jlonst mory4aresei yciayr, KOTOPbIE TOTOBBI PEKOMEHI0BATH OPTaHU3AIIHIO 100,0
POJICTBEHHUKAM M 3HAKOMBIM
5.2. | Jlons nomyvartesneu ycayr, yIOBJIETBOPEHHbBIX IpaKOM pabOThl OpraHU3aluu 90,0
53 Jlost mory4aresiei yciayr, yIOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 90.0
yCIYyT B OpraHu3aluu
5. Kpurepwnii «Y TOBIETBOPECHHOCTD YCIOBHSIMH OKA3aHHSI YCITYT 93,0
OO0mmii moka3arejb 88,8
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Jlona pecnondenmos, y0061emeopéHHbIX Kauecmeom OKA3aHUs Yy —
90%, neyoosnemeopénnvix — 10%.

Pe3ynbpTaThl KOJIMYECTBEHHOIO OMPOCa MOJIyqaTesel yCIIyT:

%
Bunenu nu Bl B moMenieHnn opranu3auu Ha 90,0%
IIPH €€ TIOCEIICHUH CTEeHABI C HHPOpMaIe 0 | Her 10.0%
JIESATeTLHOCTH OpraHU3alun? ’
Hackoisbko Bel ya0BiI€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yOBIIETBOPEH 51,1%
MOJTHOTOM M IOCTYIMHOCTHIO MH(GOPMAIK Ha Ckopee, yIOBIETBOPEH 48,9%
WH(OPMAIMOHHBIX CTEHIAX ? Ckopee, He YIOBIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
[Tonp3oBanuck mu Bel opunmansueiM calitom | Jla 90,0%
opranuzanuu B cetu "Unrepuer"? Her 10,0%
Hackonbko Bel ya0Bi€TBOpEHBI OTKPBITOCTBIO, | I10JIHOCTBIO yIOBIIETBOPEH 62,2%
MOJIHOTOM M JIOCTYITHOCTHIO HH(OpManuu Ha Ckopee, yIOBJIETBOPEH 37,8%
ee OHIMATLHOM caiiTe? Ckopee, HE yIOBJIETBOPEH 0,0%
[TonHOCTBIO HE YIOBIETBOPEH 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Kaxk BbI o1ieHMBaeTe CBOEBPEMEHHOCTh Ouens xopo1Io 56,0%
MIPEIOCTABIICHUS YCIYTH B OPTaHU3AINH Xopotio 34,0%
(yupexxaeHun), B KOTopyto Bel oOpatunmcs? oxo 10,0%
OueHb MJI0XO0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Kak BbI orieHHBaeTe KOM(OPTHOCTH YCIOBUH, B | OUeHB XOPOIIIO 36,0%
KOTOpBIX BaM ObLIH OKa3aHbI YCIYT B Xoporo 54.,0%
OpraHu3anuu? [L1oxo 10,0%
OueHb II0X0 0,0%
3aTpyIHAIOCH OTBETUTD 0,0%
Nmeere a1 B (min U110, 3aKOHHBIM Ha 80,0%
MpPeJICTaBUTEIIEM KOTOPOTo BEI sBIIsIeTECH) Her 90.0%
YCTaHOBJICHHYIO TPYMITY WHBAIHIHOCTH? ’
Kak BwI orieHHBaeTe JOCTYITHOCTH OdeHb XOpOoIIIo 26,0%
MPEIOCTAaBICHUS YCIYT ISl MHBAIHUIOB B Xopotio 44,0%
OopraHu3anuu? T1ox0 0,0%
OueHb JI0X0 10,0%
3aTpyHAIOCH OTBETUTD 20,0%
Kak BwI onieHnBaete 100poKenaTeIbHOCTh U Ouenp x0po11Io 26,0%
BEXJIMBOCTH pA0OTHUKOB OpraHHU3aIuH, Xopomro 64,0%
o0ecreYnBarONINX NEPBUYHBIA KOHTAKT? oxo 0.0%
OueHb II0X0 10,0%
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3aTpyIHAIOCH OTBETUTD 0,0%
Kak BrI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 36,0%
BEKJIMBOCTh PAOOTHUKOB OpPTraHMU3aIliH, Xoporio 54,0%
00ecreYnBarOIINX HEMOCPEICTBEHHOE oxo 0.0%
OKa3aHKE yCIyru? OueHb IUIOXO0 10,0%
3aTpyAHAIOCH OTBETUTH 0,0%
IMons3oBanuce 11 Bl kakuMu-mn6o Ha 90,0%
JUCTAHIIMOHHBIMHU CIIOCOOaMU Her 10.0%
B3aMMO/JICUCTBHUSI C OpraHu3alue? '
Kak BwI onieHrBaeTe 100p0oKenaTeIbHOCTD U Ouenp xopo11o 51,1%
BE&KJIMBOCTh PAOOTHUKOB OpPTaHHU3aIlUN TIPH Xoporio 48,9%
UCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm? oxo 0.0%
OueHb 1JI0X0 0,0%
3aTpyAHAIOCH OTBETUTH 0,0%
I'oToBbl Iu Bel pekoMeH10BaTh opranu3ainuio, | ['oToB 90,0%
B KOTOpOH BEI nHOMmywamy ycnuyr, Ckopee, TOTOB 10,0%
POJICTBEHHUKAM M 3HAKOMBIM? CKopee, He rOTOB 0,0%
CoBeplleHHO HE TOTOB 0,0%
3aTpyAHSAIOCh OTBETUTD 0,0%
[Ipu nocemennn oprann3anu, HaCKOJbKO OueHb y100HO 36,0%
BaM 051710 y1060HO OpUEHTHPOBATHCS BHYTPH VY 106H0 54,0%
HOMeLEeHUs? He y1o6HO 0,0%
OueHb He y00HO 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Kak BbI oriennBaete rpaguk paboTsl Ouensb xopo1o 36,0%
opranuzaiuu (yao0eH Jiu s Bac rpaduk Xoporo 54,0%
paboThl opraHu3anum)? noxo 10,0%
OueHb II10X0 0,0%
3aTpyIHAOCH OTBETUTH 0,0%
Hackonbko Bel ynoBi€TBOpEHEI B 11EJI0M ITonHOCTBIO YIOBIETBOPEH 36,0%
YCIOBUSIMU OKa3aHUs yCIAYT B OpraHu3anun’? Ckopee, yIOBIETBOPEH 54.,0%
Ckopee, HE yIOBIETBOPEH 0,0%
ITonHOCTBIO HE YIOBIETBOPEH 10,0%
3aTpyAHSAIOCH OTBETUTH 0,0%
Bamr mmon Mykckoi 58,0%
Keunckuii 42.,0%
Bamr Bo3pact 1o 29 mer 12,0%
30-39 et 24,0%
40-49 ner 32,0%
50-59 ner 22,0%
60 JteT u crapiie 10,0%
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HenocraTku cBOEBpEMEHHOCTH NMPEAOCTABICHUS YCIIYT

MHe oka3anu yciyru 4epes
OO0JBIION TIPOMEKYTOK
Bpemenu ! Hy>xHoro Mue
COTpPYJIHHUKA HE OKa3aJI0Ch Ha
MecTe

Henocratku koMpopTHOCTH yCIOBUI

VYcnoBus moxue - AyuHo,
BOHSIET, KapKo

Henocratku koMpopTHOCTH yCIOBUI

VYcnoBus moxue - AyuHo,
BOHSIET, JKapKo

HeI[OCTaTKI/I AOCTYIIHOCTH YCIIYT JJIsI MHBAJIMAOB

JI1s1 ”HBaNUAOB HET YCIIOBUM
HaXO0XJICHUS B TOMEIEHUAX

IIpeTen3uu B OTHOLIEHUH BEXJIMBOCTH U
J00PO’KENaTEIbHOCTH PAOOTHUKOB, 00€CIIEYMBAIOIUX
IIEPBUYHBIN KOHTAKT

Ha Bxoze B opraHusanuo CTOST
XMYpBbI€ COTPYIHHUKHU

[IpeTeH3uu B OTHOLICHUH BEKIMBOCTU U
I0OpOKENaTeNbHOCTA PAOOTHUKOB, HETOCPEACTBEHHO
OKa3bIBAIOLIUX YCIYTY

MeHst 00cTy)KUBaJIH [IyTble
COTPYJIHUKHU. HE CMOIJIM MHE
IIOMOYb B ITYCTSIKOBOM JI€NIe

HenocraTku HaBUrauuu BHYTpPHU OpTraHHU3allun

HNudpopManimoHHbBIX TaOIHueK
HET, CTPEJIOK yKa3areyiel HeT!

HenocraTtku rpaduka paboThl OpraHu3aniuu

I'paduk paboOTHI OLICHUBAIO KaK
wioxoit! MHe OoH He TOAXOAUT
Be/lb Y MEHS Ha paboTe Takou
xe rpadux padotsl! U s He
ycIIeBaro Mocje cBoei padoThI K
HUM Ha ripuem!

OO0111e HeTOCTaTKU YCIOBUM OKa3aHUs YCIIYT:

Maue e nomornu! s Ymen He ¢
qeM

IIpennoxenus:

IlepecMOTpeTh MOIUTUKY
PYKOBOJCTBA
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NuctpymenTapum

AHKETA MOJYYATEJSA YCAYT

Yeaowcaemvie sicumenu!

«000 «AC» npeonacaem Bam npunams yuacmue ¢ coyuonozuueckom onpoce. Llens
Onpoca — oyeHKa Kauecmeda padomul yupexrcoeHul Kyabmypeol.

3apanee 6nazooapum Bac 3a yuacmue 6 onpoce!

Ne HanmeHoBaHue yupe:kneHust

1.3.1. OHEHUTE, HOKAJIMCTA, JOCTYIIHOCTb U AKTYAJIBHOCTb
HH®OPMAIUU O AEATEJIBHOCTHU OPTAHU3AILIUU KYJIBTYPBI,
PASMEIIEHHOM HA TEPPUTOPUHA OPT AHU3AILIUA

1. OtnnyHoO, Bce ycTpanuBaeT

2. B nesiom xoporiio

3. Y 10BIETBOPUTEIHLHO, HE3HAYUTEIIBHBIC HEJOCTATKH

4. I110X0, MHOIO HEJOCTATKOB

5. HeynoBneTBopUTEIbHO, COBEPIICHHO HE YCTPAUBAET

1.3.1. OIEHUTE, MMOXKAJIMCTA, TOCTYITHOCTH U AKTYAJIBHOCTh
HH®OPMALINUUA O AEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI,
PASMEIIEHHON HA O®ULIUAJIBHOM CAUTE OPTAHU3ALIMM

1. OTnnuHoO, BCce ycTpauBaeT

2. B nenom xopoiio

3. Y10oBieTBOPUTETHHO, HE3HAYUTEIBHBIC HEJJOCTATKU

4. I110x0, MHOTO HEJOCTATKOB

5. HeynoBiieTBOPUTENBHO, COBEPILIEHHO HE YCTPAUBAET

2.3. KAK BbI Bbl OIIEHUJIU KOM®OPTHOCTH YCJIOBUI MIPEBELIBAHHUSA B
OPI'AHU3ALIUU KYJbTYPbI

1. OTnnuHoO, Bee ycTpanBaeT

2. B uemom xopoiro

3. Y 10BIETBOPUTENIBHO, HE3HAUNTENIBHBIE HEJOCTATKH

4. I110X0, MHOTO HEJOCTATKOB

5. Hey10BI€TBOPUTEIBHO, COBEPLUIEHHO HE YCTPAUBAET

3.3.. KAKOBA, HA BAUI B3I'JIs 1, JOCTYIIHOCTD YCJYT JIs UHBAJINIOB U
JIML C O'PAHUYEHHbBIMH BO3MOXKXHOCTAMU

3.3.1. OGecneueHre BO3MOKHOCTH JIJIsl MHBAJIUOB IOCAIKH B TPAHCIIOPTHOE CPEJCTBO U
BBICAJIKM U3 HETO NE€PEl BXOJIOM B OPraHU3aLMIO KYJIbTYpPbI, B TOM YHCJIE C UCIIOJIB30BAHUEM
KpECIIa-KOJISICKU

1. Jla
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2. Her

3.3.2. OcHallleHre OpraHu3aluy CIIEHUATbHBIMU YCTPOMCTBAMH JIJIs IOCTYTa MHBAIUIOB
(00opynoBaH¥E BXOJHBIX 30H, pa3/IBHXKHBIC ABEPU, IPUCIIOCOOICHHBIE MIEPUIIA, JOCTYITHBIX
CaHUTAPHO-TUTUEHUYECKUX TIOMEIICHUM, 3ByKOBBIE YCTPOKUCTBA JIJIS1 MHBAJIUIOB 110 3PCHHUIO U
T.I1.)

1. Jla

2. Her

3.3.3. Hajnuyue conpoBOKIa0IIero nepcoHana ¥ BO3MOKHOCTH CaMOCTOSITEIIBHOTO
NepeABUKEHUS 110 TEPPUTOPUN OPTaHU3ALUU

1. Jla

2. Her

3.3.4. KomneTeHTHOCTh pabOTHI MIEpCcOHaa ¢ MOCETUTEIIMU-UHBAIHIAMH

1. Jla

2. Her

3.3.5. Pa3memenne nnpopMaluy, HeOOXOAUMOH JIJIsl 00ecTieUeHuUsT OECIIPENIITCTBEHHOTO
JOCTyTa UHBAIUIOB K YUPEXKICHUIO U ycayraM (IyO0IupoBaHUE HEOOXOAUMOM /ISl TOTy4eHUS
YCIIYTH 3BYKOBOH W 3pUTEIHHON MH(POPMAITUH, a TAKXKE HAJITUCEH, 3HAKOB M HHON TEKCTOBOH H
rpadgudeckoi HHMOpPMAIIMU 3HaKaMU, BBIMIOJHEHHBIMH pelibeHO-ToYeuHbIM IprudTOoM bpaiins
Y Ha KOHTPAcTHOM (OHE)

1. [a

2. Her

4.1. OHEHUTE, MOXAJMNCTA, IOBPOXEJATEJIBbHOCTbH U BEXKJIUBOCThH
PABOTHHUKOB OPI' AHU3AIIAU, OBECIIEYNBAIOIIUX ITEPBUYHBIN
KOHTAKT U UTHO®OPMUPOBAHUE ITOJYYATEJA YCJIYI'H (PABOTHUKH
CIIPABOYHOM, KACCHUPHI U ITPOYEE) ITPU JIMYHOM OBPAIIIEHUMU B
OPI'AHU3ALIUIO

1. OTinuHoO, Bce ycTpauBaeT

2. B nenom xoporiio

3. Y 10BIETBOPUTEIBHO

4. I1noxo

5. HeynoBieTBopuTenpHO

4.2. OIEHUTE, NOXKAJMCTA, IOBPOXKEJATEJbHOCTb U BEXKJIUBOCThH
PABOTHUMKOB OPTAHU3ALIMU, OBECITEYUBAIOIIUX HEITOCPEJACTBEHHOE
OKA3AHUE YCJIYI'H ITPU OBPAIIEHUHU B OPTTAHU3ALIUIO

1. OTnuuHoO, Bce ycTpauBaeT

2. B nenom xopoiio

3. Y 10BIETBOPUTEIBHO

4. Ilnoxo

5. HeynoBieTBOpUTENBHO

4.3. OIEHUTE, TOXKAJMNCTA, IOBPOXKEJATEJIBbHOCTbH U BEXKJIUBOCThH
PABOTHHUKOB OPT'TAHU3AIIUUA ITPU NCITOJIB30BAHUU IMCTAHIIMOHHBIX
®OPM B3AMMOJENCTBHUSA (110 TEJJE®OHY, 11O DJJEKTPOHHOM IOYTE, C
ITOMOIIBIO JIEKTPOHHBIX CEPBUCOB)

1. OtnnyHoO, BCe ycTpauBaer

2. B nenom xopoiio

3. Y 10BIETBOPUTEIBLHO

4. Ilnoxo

5. HeynoBieTBOpUTENBHO
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5.1. HIOCOBETYETE JIX Bbl CBOUM POACTBEHHUKAM U 3HAKOMbIM
OBPATUTBHCA B 3TO YUPEXKXKJIAEHUE KYJIbTYPbI?

1. Jla, o0s13aTeIbHO

2. Ckopee Bcero, 1a

3. MoxeT ObITh

4. Ckopee, HET

5. TouHo, HeT

5.2. YAOBJIETBOPEHBI JIX BBl T PA®UKOM PABOTHI YUPEXJIEHUSA
KYJbTYPbI?

1. OTnin4HO, BCe ycTpanBaeT

2. B nesiom xopoiio

3. Y 10BIETBOPUTEIBHO

4. Ilnoxo

5. HeyloBIIETBOPUTENBHO

5.3. YAOBJIETBOPEHBI JIX Bbl B IEJIOM KAYECTBOM INPEJOCTABJIEHUSA
YCJIYT JAHHOM OPTAHU3ALIUE?

1. OTnuuHoO, BCce ycTpauBaeT

. B nenom xopoiio

. Y 1OBJIETBOPUTEIBHO

. [Tmoxo

. HeynosierBopuTenbHO

DB W N

6. YKAXKHUTE, IOXKAJIYUCTA, BAIII BO3PACT JIET
7. IIOJI

8. COHUAJIBHOE MOJIOKEHHUE
9. TEJIL.

10. BAIIM NPEJJIOKEHUSA U ITOXKEJAHUSA 110 YIAYUYIIEHUIO KAYECTBA
PABOTbBI OP'AHU3AIINU KYJIBTYPbI

BJIATOJAPUM BAC 3A YHACTHE B OITPOCE!
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BJAHK OBCJEIOBAHUA OPTAHU3AIIUU KYJbTYPBI

Ne HanmeHoBaHue yupeskieHust

JlaTa noceleHns yupeKaIeHus:

1. Kputepuii «OTKPBITOCTH U JOCTYIHOCTh HH(POPMALMHU 00 OPraHU3aAIUHN KYJbTYPbD)

1.1. CoorBercTBHE HHpOPMALIUY O 1eATEIbHOCTH OPraHU3ALNHU, Pa3MelleHHON Ha

001e0CTYNTHBIX HH(POPMALIMOHHBIX pecypcax, nepevyHio HHPOpMAIUHA U

TPGGOBQHHHM K Heﬁ, YCTAaHOBJC€HHBIM HOPDMATUBHBIMHU NIPABOBLIMH aKTaMHU:

1.1.1. Ha undopMaumOHHBIX CTEHAaX B MOMEIEHUH OPTaHU3ALNHU:

Makec.
HaumenoBanue nHGOPMALMOHHOI0 00BEKTA 0aJi10B BaJjuibl
1 | Unadopmanus 06 ydpexaeHHH KyJIbTypHl, €T0 CTPYKType 10
2 | Nadopmarms o COTpyIHUKAX YIPEIKACHUSI 10
3 | Nuadopmanus o rpaduke pabOTH OpraHU3alui KYIbTYpHI 10
Wuadopmanns o copepxaHuM ASATEIBHOCTH OPTaHU3ALNH KyJIbTYPHI, aKIUX, 10
4 | meponpuaTusax, GOHIAX H T.JI.
Hudopmanus 00 yCIOBHUSIX OKa3aHUS YCIYT, CTOMMOCTH ITUIATHBIX YCIYT ( eCIi 10
5 | onm ecTp)
1.1.2. Ha odpunmajbHOM caiiTe OpraHu3auu B HUHPOPMAIMOHHO-
TEJIEKOMMyHI/IKaIII/IOHHOﬁ CeTHn «I/IHTepHET»
Makec.
HaumeHnoBanue nHGpOPMALHOHHOIO0 00BEKTA 0aJ10B Bajibl
1 | [HomHOE HAaMMEHOBAHNE OPTaHU3AINH KYJIbTYPHI 2,5
2 | CokpamieHHOE HAUMEHOBAaHHUE OPraHU3ally KyJIbTYPBI 2,5
3 | [lodToBEHIif afgpec opraHu3aui KyIbTYPHI 2,5
4 | Cxema pa3MelIeHHs OpraHn3aliy KyJIbTypbl, CXeMa Ipoe3aa 2,5
5 | Jara co3maHus opraHu3aliy KyJIbTypHhl, CBelIcHHUS 00 yupeauTene (yIpeIuTensx) 2,5
VYupeaurenbHbIe JOKYMEHTHI (KOIHS YCTaBa, CBUIETEIBCTBO O TOCYAapCTBEHHON 2,5
pEerucTpaIyy, peleHne yIpeuTeNs O CO3aHIH U 0 Ha3HAYCHUH PYKOBOIUTEIS
6 | opraHmzaiyu KyJbTYpbl, HOJOXEHHS O pUiIMaiax ¥ NpeJCTaBUTEILCTBAX)
7 | Pexxum, rpaduk paboThl OpraHU3alnH KyJIbTYpbl 2,5
8 | KoHTakTHble TeseOHbI 2,5
9 | Anpec 3JeKTPOHHON HOYTHI 2,5
damuny, UMEHa, 0TYECTBA, TOJDKHOCTH PYKOBO/ISIIIIETO COCTABA OPraHU3aIHH 2,5
10 | KyabTypbl, €€ CTPYKTYPHBIX MTOAPA3ACICHUN U GHIHAIOB (IPU UX HAJTHYUH).
11 | CegmeHus 0 BUAAX MPEJOCTABISIEMBIX YCIyT 2,5
12 | Konnu HOpMaTHBHBIX PABOBBIX AKTOB, YCTAHABIMBAIOIIKX IICHBI (Tapudbl) Ha 2,5
yCIyr# JIM0O MOPSIOK UX YCTAaHOBJICHHS
13 | IepeueHp OKa3bIBaeMbIX ILIATHBIX YCIIYT, IEHBI (Tapudbl) HA YCIYTH 2,5
14 | Konus ninana GMHAHCOBO-XO3SUCTBEHHON AESITEILHOCTH OPTaHU3AINH KYIbTYPHI, 2,5
YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu
TOpsIZIKe, WIH OI0/PKETHOU cMeThl (MHpopMaItns 06 00beMe MPeaoCTaBIsIeMbIX
yciyr)
15 | Undopmanns o MaTepHatbHO-TEXHUIECKOM 00€CIIEYeHUH PEI0CTaBICHUS YCIyT 2,5
opraHuzaiyen KyibTypbl
16 | Komuu nuiieH3mid Ha OCYIIECTBICHUE JESTEIBHOCTH, ITOJICKAIICH 2,5

JIMICH3UPOBAHUIO B COOTBETCTBUM C 3dKOHOJAATCIILCTBOM Poccutickoii dDe,uepauHI/I
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17 | ndopmanns o miaHUpyeMbIX MEPOTIPHATHSIX 2,5

18 | Nndopmanus o BHIIOJTHEHUH TOCYIAPCTBEHHOTO (MyHHLIMITAIEHOTO) 3a1aHKs, 2,5
OTYET O Pe3yNbTaTaX ACSATENbHOCTH YUPESKICHUS

19 | Pe3ynbTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBA OKA3aHUs YCIIyT OPTaHU3aluIMA 2,5
KYJBTYPBL, a TAKKE MPEUIOKESHNUS 00 yIyYIICHHH Ka4eCTBa X AEATEIbHOCTH

20 | Ilnan mo ymydmieHHuIo KayecTBa pabOTH OpraHU3aIuN 2,5
BCETOmo 1.1.2. 50

1.2. Obecneyenue Ha O(PUIUATIBLHOM caiiTe OPraHU3aNUN HAJTHYMS U
(pyHKIIHOHUPOBAHNS IUCTAHIMOHHBIX CIIOCOOOB OOPATHOM CBSA3M U B3aMMOJEHCTBHS €
NoJIy4aTeasiMU YCJIYI:

Ne | UndopmaTuBHBIH 0JIOK Hanunumne u | BecoBoe 3HaueHune
n/n (pyHkumoHnupoBanue
(na/ner)
1 TenedoH 20
2 SIICKTPOHHOM MOYTHI 20
3 AJNIEKTPOHHBIX CepBUCOB ((hopma 20

JUTS TIOJTaYH JIEKTPOHHOTO
oOpameHus (Kano0sbl,
MPEIJIOKCHIS ), TTOJTYICHHE
KOHCYJIBTAIIA TI0 OKa3bIBAEMBIM

yCIIyTam | 1p.)

4 paznena «Yacrto 3aaBaeMbie 20
BOITPOCHD»

5 TEXHUYECKOM BO3MOKHOCTH 20

BBIPAKEHUSI ITOJTyYaTeNIeM yCIyT
MHEHHS O KaYEeCTBE YCIOBUI
OKa3aHus YCIIyT YUpeKICHUEM
(HanmMumMe aHKeTHI IS OIIpoca
IpaX/aH WIA TUIIEPCCHUIKY Ha

Hee)
6 MHOTO JAMCTaHIIMOHHOTO Croco0a 20
B3aUMOJICHCTBHSI
Uroro: 100 mpu Hamuuuu S5

croco0oB

N

Kpurepnii «KoMmpopTHOCTD YC10BHI NIPEIOCTABICHUA YCIYD»

2.1. Ob6ecnieuenue B opranu3anui KOMQOPTHHIX YCJIOBHUIA JIs1 MPETOCTABJIEHHUS YCIYT

HaumenoBanmne 00bexkTa Maxk | Ban
c. JIBI
O6ann
0B
1 | Hanugre KOM(OPTHOM 30HBI OT/ABIXA (OKUAAHUSA); 12,5
2 | HaMMuMe U MOHSATHOCTh HaBUTallMU BHYTPU OpraHU3alny; 12,5
3 | IOCTYMHOCTH MUTHEBOW BOIBI; 12,5
4 | HamM4YWe W JOCTYIMHOCTh CAHUTAPHO-TUTHEHNYECKUX IOMEIIEeHHU (YMCTOTa TIOMENICHNH, 12,5
HaJIMYMe MbUIA, BOJIBI, TyaJIeTHOM Oymaru u mp.);
5| caHnTapHOE COCTOSIHME ITOMEIIEHUH OpraHu3anuii; 12,5
BO3MOXKHOCTH OPOHMPOBAHMS YCIYT'H/JOCTYITHOCTD 3aITHCH Ha TIOJy4eHUE YCIyTH (XOTs Obl
OJIMH W3 CIIOCOOO0B)
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- o TeneoHy 12,5
- ¢ Hcrionk30BaHueM cetu «VHTepHeT» Ha O(QUIIATFHOM CalTe OpraHU3aluu 12,5
- IIpU JTUYHOM ITOCELCHUU 12,5
BCEI'O mo 2.1 100

3. Kpurepnii «locTyNHOCTD YCJIYT IS HHBAJIHI0B)»

3.1. O0opynoBaHMe TEPPUTOPUH, IPHUJIETAIONIEd K OPraHU3aAUNM, U ee IOMelleHU ¢
Y4eTOM /I0CTYITHOCTH /1J1sl HHBAJIU/I0B

HaunmeHoBaHHne 00beKTa Make. | baua
0aJLi1o Bl
B
1 | - oOopynoBaHUe BXOIHBIX TPYII MTaHIYCaMHU/TIOIheMHBIMHA TUIAT(POPMAMU; 20
2 | - HaJW4Ke BBIJICIICHHBIX CTOSHOK /I aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIN/IOB; 20
3 | - HanMYMe aIaNTHPOBAHHBIX JTH(TOB, IIOPYIHEH, PACIIMPEHHBIX ABEPHBIX IPOESMOB; 20
4 | - HaMMYKMe CMEHHBIX KPEeCeI-KOJISICOK; 20
5 | - HanMYHKe cIeHaIbHO 000PYIOBAHHBIX CAHUTAPHO-THIMEHUISCKUX TIOMEICHHI B 20
OpraHu3aLix
BCETO mo 3.1 100

3.2. ObecnevyeHue B OPraHU3auMu YCJIOBHIi TO0CTYNHOCTH, NO3BOJISIONIMX HHBAJTUAAM
NMOJIYy4aTh YCJIYI'M HAPaBHE C IPYTHUMH, BKJIIOYAs:

HanmeHoBaHHne 00beKTa Make. Bana
0a/110B bl
1| - nyObnupoBaHue Uil MHBAJIHU/IOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEILHON 16,666
nH(pOpMaIH,
2| - mybnupoBaHUe HAMNKCEN, 3HAKOB M MHOW TEKCTOBOH M rpadudeckon 16,666
WHQOPMAIUK 3HAKAMH, BBITOJTHEHHBIMHU PEbEQHO-TOUSHHBIM IIPH(TOM
Bpaiins;
3| - BO3MOXHOCTb TIPEIOCTABICHUS HHBAIHAAM T10 CITYXY (CIlyXy U 3pSHHIO) 16,666
YCIYT cyponepeBoAurKa (TH(IOCYpAOTIEPEBOAUNKA);
4| - HanMYKe AFTEPHATUBHON BepCHH O(PHIIMATLHOTO caliTa OpraHU3aliy B CETH 16,666
«VHTEpHEeT)» 1JIs1 ”HBAIMIOB 10 3PEHUIO;
5| - moMomp, oka3eiBaeMas paOOTHUKAMU OPTaHU3AIINH, IPOIIEAITHMHU 16,666
HeoOxoanMoe o0yueHne (MHCTPYKTHPOBaHUE) (BO3MOXXHOCTH COITPOBOXKICHHS
pabOTHUKaMH OpTraHU3allHN);
6| - HaTMYKMe BO3MOKHOCTH TIPEJIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXIME 16,666
WIN Ha JOMY
BCETO mo 3.1 100
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IIEPEYEHDb OPTAHU3ALIUN KYJbTYPbI

1) rocynapcTBeHHbIe Y4Ype:KAeHHsI KYJIbTYpbl, NOABEIOMCTBeHHbIe MHHHMCTEPCTBY
KYJbTYPbl H BHEIIHUX cBsi3eil OpeHOyprckoii od1acTu:

lNocynapcTBeHHbIi 001acTHOM npaMaTtrueckuii Teatp uM. M.I'opbkoro

OpenOyprckuil 001aCTHOM TeaTp My3bIKaJIbHON KOMeIUU

OpeHOyprckuil rocy1apCcTBEHHbINH 00JaCTHOM TeaTp KyKOJ

OpenOyprckuii TaTapckuil 1paMmatuyeckuil Teatp uMm. Mupxaiigapa ®aiizu

OpenOyprckas o0aacTHas GUIAPMOHHS

I'AVYK «Opckuii rocynapctBeHnbsiid qpamatudeckuii Teatp uM.A.C. [lymkuna

I'BYK «OpeHOyprckuii ry0epHaTOPCKH HCTOPUKO-KPACBEAICCKUN My3€ii»

I'BYK «Openbyprckuit 06:1acTHOM My3ei n300pa3uTeNIbHbIX HCKYCCTBY»

O XN g Hrw D=

I'BYK «Openbyprckas o0i1acTHas yHUBEpCalbHas HaydyHasi OMOIMOTeKa UM.
H.K.Kpynckoii»

10

I'BYK «Openbyprckast o01acTHas MOJIMAITHUYECKAs AeTCKasi OnOimmoTexa»

11

I'BYK «llenTpansHas oOmacTHas OMOIUOTEKA JJIST MOJIOICHKI)

12

I'BYK «O6mactHas OMOanoTeKa Il CIEHbIX)»

2) MyHHIMNIAJIbHBIE (CeJIbCKHE) YUPeKIeHUsI KYJbTYPbI:

r.MeaHoropck

13

MyHuIMIanpHoe  OIOJDKETHOE  yupekIeHue KyiabTyphl "lleHTpanmu3zoBaHHas
O6ubnroTeyHas cucteMa ropoaa Mennoropcka"

14

MyHuIHIanpHOe OI0KETHOE yupekaeHue KynbTypHo-10cyroBas cuctemMa ropoaa
Mennoropcka

15

MyHununagsHOe aBTOHOMHOE YUPEKIECHHUE I0OM KyJIbTyphl "Metamtypr"

r.I'ai

16

MyHununansHoe OIO/DKETHOE —yupekaeHue KyabTypbl "LleHTpanmn3oBaHHas
kiyOHas cuctema' ropona ['as OpenOyprcekoit obmacTu

17

MyHununansHoe OIOJDKETHOE yupekAeHHe KynbTypbl '"['alickuii HCTOPHKO-
KpaeBeaueckui mysen"

18

MyHumumnanpsHoe OTOKEeTHOE YUYpexKJIeHue KYJIBTYPBI "Taiickas
[EHTpaTu30BaHHas OnbanoTeyHas cucrema”

r. CopouuHCcK

19

MBVYK «Kpaesenueckuit myseir COpOUMHCKOTO TOPOJICKOTO OKPYTa

20

MynununansHoe 010/DKETHOE YupekaeHue KyabTypsl "KiyOHas cuctema
CopounHckoro ropojackoro okpyra Openoyprckoit oomactu"

21

MyHununansHoe 0I0/PKETHOE YUpEKIeHHE KyIbTyphl "bubnuoreunas cucrema
CopounHckoro ropojackoro okpyra Openoyprckoit oomactu"

AJleKCaHIPOBCKHUII palioH

22

MyHununaneHoe€  aBTOHOMHOE — YUpeXJeHHE  AJIEKCaHJIpPOBCKOIO  paiioHa
OpenOyprckoii oomactu «KymbTypHO-TOCYTOBBIN IIEHTP»

23

MyHUIMIATEHOE OFOJKETHOE YUPEKICHHE KYIbTYPhl AJICKCAaHAPOBCKOTO paioHa
OpenOyprckoit obmactu «lleHTpanm3oBaHHAs MEKITOCEICHYECKas OMOIMOTeUHas
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CUCTEMA»

24

MyHHUIUIAIEHOE aBTOHOMHOE YUPEXJICHHE KYJIbTYPbl AJICKCAHIPOBCKOIO paioHa
OpenOyprckoit  obmactn  «lleHTpanmu3oBaHHAsE MEXKIOCEIICHUECKass KIIyOHas
CHUCTEMa»

25

MynununansHoe OIJKETHOE yUpeKIeHUE KyIbTYPbl AJIEKCAaHAPOBCKOIO pailoHa
OpenOyprckoit obmactu «Mcropuko-KpaeBemueckuii My3el AJIEKCaHIPOBCKOTO
paiioHa»

AcekeeBCKUIl palioH

26

MyHnununansHoe OmoJKeTHOEe yupekaeHue KynabTypsl «LleHTpann3oBanHas
KITyOHast cuctema» AcekeeBckoro paiiona OpeHOyprckoit oonactu

217

MyHununansHoe OMO/KETHOE ydpekaeHue KyabTypbl "LleHTpanu3oBaHHas
oubnmoreynas cucrema’ AcekeeBckoro paiiona OpeHOyprckoit oonactu

bensieBckuil paion

28

MyHnununansHoe OroKeTHOe YyupexnaeHue '"bemnseBckas MeXmoceleHYecKas
[EHTpaTu30BaHHas OnbanoreyHas cucrema”

29

MynunumnansHoe OrO/pKeTHOE yupexacHue "benseBckas IEeHTpaTu30BaHHAs
KiTyOHas cuctema'

30

MynunumnansHoe OrOKEeTHOE yupekaeHue "bensieBckuil pailOHHBIM HCTOPHKO-
KpaeBequeckui my3ein"

31

MynunumnansHoe OromkeTHoe  yupexaeHue "benseBckuii  pallOHHBIN  AOM
KyJIbTypbI"

I'payeBckuii paiioH

32

MynununansHoe OIOJDKETHOE  yupekaeHue KyiabTypsl "LleHTpanmuzoBaHHas
Ki1yOHas cuctema ["paueBckoro paiiona"

33

MyHununansHoe OIOJDKETHOE — yupekaeHue KyinbTypbl "Hapomueiii my3seit
I'paueBckoro paitona"

34

MyHUIIMNAIbHOE OIO0MKETHOE eKIeHHEe KYIbTYpEl '"MexXnoceneHuecKkas
y yq YABTY
IIEHTpaM30BaHHasi OnOIMoTeUHas cuctema I padeBckoro parioHa"

/lom0apoBcKkuii paiioH

35

MyHUIIMTIIATEHOE ~ MEXKITOCEIICHUECKOEe  OFO/DKETHOE — YUPEXKJICHUE  KYJIbTYPBI
"lenTpanu3oBanHas kiryoHas cuctema" [JomGapoBckoro paiioHa

36

MyHHIIMITaTFHOE ~ MEKITOCENIEHYECKOE  OIOJDKETHOE  YUPEXKICHHUE  KYIbTYPHI
"[lentpanuzoBanHas 6ubnuoTevyHas cuctema" JlomOapoBckoro paiioHa

MaTrBeeBCcKuUil pailoH

37

BromxeTrHoe yupexxaeHue KylabTypbl MyHUIIUIIAIBHOTO 00pa3oBaHus MaTBeeBCKU
paiion "Haponansiiit my3ein"

38

BromxeTrHoe yupexaeHue KylabTypbl MyHUIIUIAIBHOTO 00pa3oBaHus MaTBeeBCKU
paiion "llenTpanu3oBanHas KiyOHas cucrema”

39

BromxeTrHoe yupexxaeHue KylabTypbl MyHUIIUIIAIBHOTO 00pa3oBaHus MaTBeeBCKU
paiion "llenTpanu3oBanHas OubIroTeYHAas cucrema'

HoBocepruesckuii paiion

40

MyHununansHoe OIO/KETHOE YyupeXAeHHe KyJIbTyphl "MexmnoceneHueckas
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LEeHTpaln30BaHHas Oubanoreunas cucrema HoBocepruesckoro paiiona"

41

MyHununansHoe OrpkeTHOe yupexaenue "lleHTpanu3oBanHas KiyOHas cucTeMa
HoBocepruesckoro paliona opeHOyprckoin odmactu”

IlepeBosionkuii paion

42

MyHnununansHoe OMOKETHOE YUpEXKACHHE KyJIbTypbl "MexIocenendeckas
LEHTpanu30BaHHas KiyOHas cuctema [lepeBononkoro paiiona"

43

MyHHIIMITAJIbHOE  OFOJDKETHOE  YUPEXKIACHHE KYJbTYpbl "MeKIoceleHYecKas
LIEHTpaIM30BaHHast Oubamoreunas cucrema [lepeBosorkoro pariona"

44

bromxerHoe ~ yupexaeHuHe — KyJbTypbl — MYHHULMIIAJBHOTO  00pa3oBaHuUs
[lepeBonouxuit paiion "IlepeBosionKUii HAPOIHBIM HCTOPUKO-KpaeBEAUECKUN
My3ei"

Cakmapckuii paiion

45

MyHununansHoe OFKETHOE YUpeKIeHHe KyIbTypbl LleHTpanu3oBanHas KiryOHast
cucrema Cakmapckoro paiiona OpeHOyprckoit oonactu

46

MyHununansHoe OO/DKETHOE  YUPESKICHHE KYJIbTYpbl MeKmoceaeHdecKas
o6ubnmoreynas cucrema Cakmapckoro paiiona OpeHOyprckoit odmactu

Touxuii paioH

47

MyHunumnansHoe OFOKETHOE  yUpexkACHHUE KyJIbTYphl TOIKHH HCTOPUKO-
KpacBEeIUECKUI My3€eHr

48

MyHuIMnmaaIsHoe OIOIKETHOE YUIPEKICHUE KYJIbTYpbI "Toukoe
MeXKIIoceIeHIecKoe HH(HOPMAIMOHHO-10CyroBOe 00beuHeHue"

49

MyHHIIMITAIbHOE aBTOHOMHOE YUPEKICHUE KYJIbTYpbl "PaliOHHBINA JOM KYJIbTYPBI
"FOouneipIn"

TabraHCKUH paioH

50

MyHUIMOAIBHOE OIOKETHOE VUPEXKIEHHE KYIbTyphl "MeXKIIoceaeHuecKas
Yy y4ip YJIBTYpP
LIEHTpaIN30BaHHasi OubanoTeuHas cuctema TroJapraHckoro paiona'

51

MyHununaneHoe aBTOHOMHOE — yupexkaeHue "KylnbTypHO-ZOCYrOBBIM LIEHTP
Trosnbprauckoro paitona"
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